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2. ipsgumsliuinisnaly (Overall Standards)

NAN1IANIUY
N/ 1AT99uY Wy — — — Jaymnauassa
LADU 1W.8.66 | 1ADU W.A.66 | WAau 11.8.66 | agulasung 2

2.1 @u1saanglinfulesaeas 90 nasanszuulindndas aitiondn 90% 100% 100% #DIV/0! 100%

o av yo v % = a
u‘Uﬁ]']ﬂL'Ja']Vl‘lﬂ'i'ULLﬁ]\i gNLIU ﬂimﬁ%ﬂLQu

- aunsaglnAunelu 4 v, (As9) 77 95 0 172
- PelnAwAUNIN 4 v.3. (AS9) 0 0 0 0
2.2 @usandlatedasseulusasnuluinldsesas 95 laitfoundn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

nely 4 \feou (GasSsuluaednuaidnes)
- gnansaunlateseaseuvesldlnihnigly 4 weu (5e9) 0 0 0 0

- wilvtoSeaseuvosldlni iundt 4 Weou (Fo9) 0 0 0 0
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U/ lAs99U

Wvune

LIDU b3.8.66

ayulasung 2

Usyvngudssna

2.3 msguniglnnalgase

2.3.1 gldlvihluwaguunsumheynitsunng
- ruAmhg il mnieu (10)
- Sl lumaruuniian

2.3.2 gLl luwnilessuniiey nnsieu nnse
- grudmhglnihildsdmndiou (51e)
- Srnudldnihamdiosismn (5e)

2.4 Fadslundanialninluudazidou

4

lddaenin¥ovaz 95

[ ]

- Snadluudamialad1Fuglding (1)

- srnulundwmtan lndvavun (519)

laitiasnin 98 %

laitioenin 98 %

laitiosnin 95 %

100%

30268

30268

100%

2701

2701

100%

32969

32969

NANTIALEUIY
LADU W.A.66 | AU 1.8.66
100% 100%
30284 30263
30284 30263
100% 100%
2715 2717
2715 2717
100% 100%
32999 32980
32999 32980

100%
90,815
90,815

100%

8,133

8,133

100%

98,948

98,948

PN 2
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2. iasgrunsTiuInisialy (Overall Standards)
NaN5ALHUNY
/ATy Wiy Joynngudssn
\A9U 131.8.66 | 1A W.A.66 | thiau 1.8.66 | asulasung 2 o
2.5 aaudefossuangldlvii nasanldsuaies 100% #DIV/0! #DIV/0! #DIV/O! #DIV/0!
ety 30 Jusins laddesndn ewas 100
- anansansumanuvasgldvih anelu 30 Suhnis (Bes) 0 0 0 0
- maudanmesgldlninAundt 30 Surhns (Ge9) 0 0 0 0
2.6 naudefossuaingldlvilmielnsdwit (Call Center) Litosni1 90 %|  #DIV/0! #DIV/0! #DIV/O! #DIV/0!
ety 10 wit Lideendnfesas 90
- annsaneuiauveldlni aelu 10 uni 0 0 0 0
- annsanpuda v lElvii Hiundy 10 ui 0 0 0 0
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3. wnsgrunsiusnsmsininFulseiunugldlnees nvn.(Guaranteed Standards of Performance)

U/ 1AT99U

wWviane

NANISALEUY

DU 131.8.66

WU N.A.66

oW 3.8.66

ayulasuna 2

Uayvnguassa

3.1 Aaunwluia

3.1.1 nsuwdwwesiulwarmdnieuiRnu anuuwnu (Planned Outage)

dnsud el iRad mdeuUasvunsauiusas 300 KVA Juld

gnviu NInlgniau

Aswasauln

- wiwasulninarmtnlddsenin 3 Ju (579)

- wdsvanulnna19vin daunin 3 Ju (57w)

n1sUfUReU

- U UReuiususseziaI il (31e)

- WanunsaufuRauriuauszesiatiuiall (318)

100%

100%

#DIV/0!
0
0
#DIV/0!
0

0

#DIV/0!
0
0
#DIV/0!
0

0

#DIV/0!
0
0
#DIV/0!
0

0

#DIV/0!
0
0
#DIV/0!
0

0

Wi 4
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3. wnsgrunsiusnsmsininuuseiunugldlnees nWn.(Guaranteed Standards of Performance)

U/ 1AT99U

wWniane

Uayvnguassa

3.1.2 maudladgylnihdu dwsudleliluwameauia

(% (%
Y

VIDNAMNTTUNAARIMIIBUUAVUIATILAUATS
300 KVA Fuly snviu nsdianidu
- unladgmilnisu nelu 24 . (519)

- unladgmlnisiu 1Ay 24 u. (579)

100%

NaAN5ANTUNY
\A9U 131.8.66 | 1A W.A.66 | Lhiou 1.8.66 | asUlasuna 2
#DIV/0! #DIV/0! #DIV/0! #DIV/0!
0 0 0 0
0 0 0 0
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3. wnsgrunsiusnsmsininSuuseiunugdldlnees nWn.(Guaranteed Standards of Performance)

NaNSANTUNY
/A9 Wvisny — — — Uaynnguassa
\ABU 13.8.66 | LADU W.A.66 | 1ABY 3.8.66 [ aulasung 2

3.2 sveznaniigveldlylihsglndveldllin
(tudnantuiigueldlvihdsefunas U fiRam
Fouluasuiiu) nsdifiszuudminewiengudn
3.2.1 sEUULSWIAN (380/230 Taad)

3.2.1.1 gllwihivefadedinesvuinliiiu 30 woud

3 1ld

- LWALiIDY 100% #DIV/O! 100% 96% 97%
el 2 Jurinnms (579) 0 2 27 29
AU 2 TuiINIg (579) 0 0 1 1

- UoNLIALIDY 100% 100% 100% 100% 100%
aelu 5 uinig (51) 26 24 31 81
AU 5 TUNINg (579) 0 0 0 0

M 6
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3. wnsgrunsiusnisimsiniSulseiunugldlnees nwn.(Guaranteed Standards of Performance)

1/ 1As99U

Wnane

Uaynnguassa

>
Y

3.2.1.2 flilwihfiveRasiinesvunaiunia
30 woud 3 id
- LUALEBY
Aoty 2 Twinig (51e)
LAY 2 JUms (579)
- UBNLYALLDY
aelu 5 Wiinsg (57)
AU 5 Turing (57)
3.2.2 SYUULIIAUES (22/33 A7)
3.2.2.1 wilswlasvuiasiuiulaiiiu 250 1aike (y2)
Al 35 Twing (518)

VAU 35 JUYINNg (578)

100%

100%

100%

NaANSANTUNY
WU 131.8.66 | 1A W.A.66 | thiou 1.8.66 | asulnsung 2

#DIV/0! #DIV/0! #DIV/0! #DIV/0!

0 0 0 0

0 0 0 0
#DIV/0! #DIV/0! #DIV/0! #DIV/O!

0 0 0 0

0 0 0 0
#DIV/0! #DIV/0! #DIV/0! #DIV/O!

0 0 0 0

0 0 0 0
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3. 1nsgrunsiuinsinisinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

NAN1SANEUIU
/1Aseanu Wvisne — - — Ugywnguassa
\PDU 1W.8.66 | LHiau W.A.66 | ihiou 3.8.66 | ajulasuna 2

3.2.2.2 yilolUasuunnsanduiung 250 e 100% #DIV/0) #DIV/0) #DIV/0) #DIV/0!
Wi kdlAY 2,000 1AL
aelu 55 Juiinig (518) 0 0 0 0
LAY 55 TUvNN1T (519) 0 0 0 0

3.3 szezainauauanglilniifesvaniedaciteou

3.3.1 mﬂau%a;ﬂsﬁﬂﬁwLLaw'%aﬂmU%&Juwé’ﬂUizﬁu 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
nstglnin
nelu 15 Juiinig (518) 0 0 0 0
LAY 15 TUNNT (579) 0 0 0 0
3.3.2 msvngAunandseiunslalni 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
el 3 Juriing (518) 0 0 0 0
AU 3 TunINgT (578) 0 0 0 0

(nselon@nnT9ha tn)

i 8




FIPUNANTANTUUAUNIATFIUAMAINUTNITVRS NN,

=1

e Sauys

9

3. 1nsgrunsiusnsinisinihudseiunugldlnues nWn.(Guaranteed Standards of Performance)

U/ lAs99U

Wvune

Jeynngusassa

3.3.3 nsnIadeudeseaiou eatuseiunsulagi
waglninsensu
- wugllgln anglu 5 Juvins (51e)
- wuglgla A 5 Fwing (51e)
3.3.4 nsnsradeudesedsuieatuniseuedesianiae
T uazluiaSasuRuanlniln
- avaunseadaglylwingly 5 Juvinis (51e)
- avvaeuvisefAnseg YAy 5 Tuins (31v)
3.3.5 NSAYAURUAIUSAS dumaﬁﬁ;ﬂ%’lﬂ/\lﬂméﬂ
volglnin)
- flunsnelu 25 Tuiing

- AWUUNITAU 25 TUNNANS

100%

100%

95%

NaN1IALEUeY
WU 131.8.66 | WAiau W.A.66 | whiou 1.8.66 | a3ulasung 2

#DIV/0! #DIV/0! #DIV/0! #DIV/0!

0 0 0 0

0 0 0 0
#DIV/0! #DIV/0! #DIV/0! #DIV/0!

0 0 0 0

0 0 0 0
#DIV/0! #DIV/0! #DIV/0! #DIV/0!

0 0 0 0

0 0 0 0
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3. wnsgrunsiusnsmsininSulseiunugdldlnees nWn.(Guaranteed Standards of Performance)

Nan1sANdua
/A9 Wviang — — — Jaynnguassa
WU 13.8.66 | LAiBu W.A.66 | oY 3.8.66 | agulasuna 2

3.4 szaziaandnelnAunau nsdlgnandaglnin
(HudnaaFunglelnindrseRuuasy JuRnuteuly
ATUNIL)

3.4.1 ldlisnedn

- 1waLllag 100% 100% 100% 100% 100%
nelu 1 Juinig (5e) 8 3 10 21
WK 1 IUvinns (579) 0 0 0 0
- UanLYALilY 100% 100% 100% 100% 100%
melu 1 Tuinig (51e) 70 38 38 146
AU 1 Tuning (57) 0 0 0 0
3.4.2 gldlnselng 100% #DIV/0! #DIV/0! #DIV/O! #DIV/0!
el 2 Juvinig (518) 0 0 0 0
AU 2 TUNINT (579) 0 0 0 0

w10
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3. wnsgrumsliusnisinisinihudssiudugldlnves nvn.(Guaranteed Standards of Performance)

Han13ANdua
N/1A5991u Wviang |— — — Jaynnguassa
WU 13.8.66 | LAiau W.A.66 | lAaY 1.8.66 | aulasuna 2

3.5 N15318RUANSUNIE L ALLTARTaIRUER ANUf 85% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Suusenulusseziainniiue
Aoty 10 Juinnis (518) 0 0 0 0

VY 10 JUn1ng (579) 0 0 0 0

N 11




