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2. ymsgrun1siu3n1snaly (Overall Standards)
NaN1SANLTUIY
N/ 1AT99Y Wy — — — Jayvnauassa
LADU 1W.8.66 | 1ADU W.A.66 | WAau 11.8.66 | aulasung 2
2.1 @u1saanglvinfulesasas 90 nasanszuulnindndas aitionndn 90% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
) A yo ) v ~ a
Wuanamldsuuds eniu nsdignidu
- aunsaglnAunelu 4 v, (As9) 0 0 0 0
- PelnAwAUNIN 4 B3, (AS9) 0 0 0 0
2.2 @usandlatedasseulusasnuluinldsesas 95 lsitfoundn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nelu 4 wau FesSsuluanvdnuaianys)
- gnansaunlateseaseuvesldlnihnigly 4 weu (5e9) 0 0 0 0
- uilvtoSeaseuvesldln iundt 4 Weou (Feo9) 0 0 0 0
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U/ lAs99U

Wvune

NAN1ISALEUIIU

LADU bY.8.66

AU N.A.66

WU .8.66

ayulasung 2

Usyvngudssa

2.3 msguniglnnalgase

2.3.1 gldlvihluwaguunsumheynasunng
- ruAmhg il mnieu (510)
- Sl lumnsuunin

2.3.2 gLl lunilessuniiey nnivieu nnse
- gruAmhglnihildsdmndiou (51e)
- Srnufldnitamdiosiom (5e)

2.4 Fadslundanialniluudasiou

4

lddasnin¥ovaz 95

[ |

- SnadluudamialadlFuglding (1)

- srnulundwmtan lndiaviue (519)

laitiosnin 98 %

laitioenin 98 %

laitiosnin 95 %

100%

30268

30268

100%

2701

2701

100%

32969

32969

100%

30284

30284

100%

2715

2715

100%

32999

32999

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!

100%
60,552
60,552

100%

5,416

5,416

100%

65,968

65,968

PN 2




sﬂamuwamiﬁwLﬁumummmmgwqmmwu%mwm nnA.

nwa.5auy3
2. insgrunsTiuInsialy (Overall Standards)
Nan13ANdua
/A9 wWavang Uaynnguassa
\A9U 131.8.66 | 1A W.A.66 | thiou 1.8.66 | asulasung 2 o
2.5 aaudefossuangldlvii nasanldsuaies 100% #DIV/0! #DIV/0! #DIV/O! #DIV/0!
aelu 30 Tuvins Lddeenda Sesaz 100
- anansanaumanuvasgldlvih arelu 30 Suihnis (Bes) 0 0 0 0
- maudamesgldliinAundt 30 Sushns (Ge9) 0 0 0 0
2.6 naudefessuaingldlvilmielnsdwi (Call Center) Litosni1 90 %|  #DIv/0! #DIV/0! #DIV/O! #DIV/0!
aelu 10 wiil LidesninZewaz 90
- annsanpuiauveldlvi aelu 10 uni 0 0 0 0
- annsanouia v i iundy 10 ui 0 0 0 0
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3. wnsgrunsiusnisimsiniSulseiunugldlnees nwn.(Guaranteed Standards of Performance)

U/ 1AT99U

wWviane

NANISAILIUITY

DU 131.8.66

WU N.A.66

oUW 3.8.66

ayulasuna 2

Uaynnguassa

3.1 aananlnia

3.1.1 nsudsweiuliarmdnieu)iRnuy anuuwnu (Planned Outage)

dnsud el iRad mdeuUasvunsauiusaws 300 KVA July

gnviu NInlgniau

Aswasauln

- wiwwasulniharmtnlddeaenin 3 Ju (579)

- wdwenulninar9nin deaunin 3 Ju (579)

n1sUfUReU

- U uRmuiususzeziaI el (31e)

- Wanunsaufuianuriuauszesiatiuiall (318)

100%

100%

#DIV/0!
0
0
#DIV/0!
0

0

#DIV/0!
0
0
#DIV/0!
0

0

#DIV/0!
0
0
#DIV/0!
0

0

#DIV/0!
0
0
#DIV/0!
0

0
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3. wmsgrumstivsnisinsinirSuussiudugldlnves nvn.(Guaranteed Standards of Performance)

U/ 1AT99U

wWniane

Uaynnguassa

3.1.2 msudludaymlnihdy dmsugldlniiluwnnauia

[ (%
Y

V30RREVINTTUNRAR ML BLUAIUUIATINA RS
300 KVA Fuly snviu nsdianidu
- unladgmilniau nelu 24 e, (519)

- unladgmlnideiu 1y 24 au. (579)

100%

NaAN5ANTUNY
WU 131.8.66 | 1A W.A.66 | thiou 1.8.66 | asulnsune 2
#DIV/0! #DIV/0! #DIV/0! #DIV/0!
0 0 0 0
0 0 0 0

W 5
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3. wmsgrumstivsnisinsiniaSuussiudugldlnves nWn.(Guaranteed Standards of Performance)

NaNSANTUNY
/A9 Wvisny — - — Uaynnguassa
\ABU 13.8.66 | LADU W.A.66 | 1ABY 3.8.66 | aulasuna 2

3.2 svaznaniigveldlylihselnveldliin
(udnantuiigueldlvihdseRunasu fiRa
Fouluasuiiu) nsdifiszuudminewiengudn
3.2.1 sEUULSWIAN (380/230 Taad)

3.2.1.1 gllwihivefadaiinesvunliiiu 30 woud

3 1d

- LWALilDY 100% #DIV/0! 100% #DIV/0! 100%
aulu 2 Jurinnms (579) 0 2 0 2
AU 2 TuiINIg (579) 0 0 0 0

- UONLIALIDY 100% 100% 100% #DIV/0! 100%
aelu 5 uinig (51e) 26 24 0 50
AU 5 TUNINg (579) 0 0 0 0
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3. wnsgrunsiusnisimsiniSulseiunugdldlnees nwn.(Guaranteed Standards of Performance)

1/ 1As99U

Wnane

Uaynnguassa

>
Y

3.2.1.2 flilwihfiveRadiinesvunaiunii
30 woud 3 i
- LUALEBY
Aoy 2 Twinig (51e)
LAY 2 JUms (579)
- UBNLYALLDY
aelu 5 Wiins (57)
AU 5 Turing (57)
3.2.2 SEUULSIAUES (22/33 A7)
3.2.2.1 wilsulasvuiasiuiulaiiiu 250 1wike (y2)
Al 35 Twing (518)

VAU 35 JUYINng (578)

100%

100%

100%

NaANSANTUNY
WU 131.8.66 | LA W.A.66 | thiou 1.8.66 | asulasung 2

#DIV/0! #DIV/0! #DIV/0! #DIV/0!

0 0 0 0

0 0 0 0
#DIV/0! #DIV/0! #DIV/0! #DIV/0!

0 0 0 0

0 0 0 0
#DIV/0! #DIV/0! #DIV/0! #DIV/0!

0 0 0 0

0 0 0 0
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3. 1nsgrunsiuinsinisinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

NAN1SANEUIU
/1Aseanu Wvisne — - — Ugywnguassa
\PDU 1.8.66 | LHiou W.A.66 | ihiou 3.8.66 | ajulasuna 2

3.2.2.2 vilolUasrunnTanduiung 250 e 100% #DIV/0) #DIV/0) #DIV/0) #DIV/0!
Wi kdlAY 2,000 1AL
Aelu 55 Juiinig (518) 0 0 0 0
LAY 55 TUVNN1T (519) 0 0 0 0

3.3 szezainauauanglilniiesvaniedaciteou

3.3.1 mﬂau%aéﬂﬁ’ﬂw%LLaw'%amsm?{awé’ﬂUszﬁu 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
nstglnin
nelu 15 Juiins (518) 0 0 0 0
LAY 15 TUNT (579) 0 0 0 0
3.3.2 msvneAunanuseiunslglni 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
gl 3 g (518) 0 0 0 0
AU 3 TuINg (578) 0 0 0 0

(nselon@nnT9ha tn)
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3. ansgrunsiuinisinsinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

NANIIANLUUY
/ATy Wnisne — — — Ugywnguassa
WAl 131.8.66 | LAiau W.A.66 | whiou 1.8.66 | asulasung 2

3.3.3 MInsavdeuteseadeou Rertussiunseulg 100% #DIV/O! #DIV/0! #DIV/0! #DIV/0!

waglinnszniu

- wuglgln anglu 5 Juvins (51e) 0 0 0 0

- wuglglal A 5 Fwring (519) 0 0 0 0
3.3.4 nsnsdeudedesiouiufunseuedesinmie 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

T uarluasasuRuanlui

- avasuvseRadelilningly 5 Juvinis (51e) 0 0 0 0

- avvaeuvisednseg YAy 5 Twihns (31v) 0 0 0 0
3.3.5 MyseAuiuAwing Qunsalfigldlvendn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

vollnin)

- fiunsnnglu 25 Jurinnig 0 0 0 0

- AHUNITIAY 25 TUNINIT 0 0 0 0

Wi 9
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3. wmsgrumstivsnisinsinirSuussiudugldlnves nWn.(Guaranteed Standards of Performance)

Nan1sANdua
/A9 Wviang |— — — Jaymnaguassa
WU 13.8.66 | LAiau W.A.66 | oY 1.8.66 | aulasuna 2

3.4 szaziaandnelnAunau nsdignandaglniln
(HudnanJunglelnindhseRuuasy JuRnuteuly
ATUNIL)

3.4.1 {ldlvisnedn

- 1waLliag 100% 100% 100% #DIV/0! 100%
melu 1 Jihng (5e) 8 3 0 11
AU 1 IUvinns (579) 0 0 0 0
- UanLYALiiaY 100% 100% 100% #DIV/O! 100%
melu 1 Twinig (51) 70 38 0 108
AU 1 Tunins (57) 0 0 0 0
3.4.2 gldlnselng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 2 Juvinig (518) 0 0 0 0
LAY 2 TUNIN1T (579) 0 0 0 0

w1 10
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3. wnsgrumsliusnisinisinihudssiudugldlnves nvn.(Guaranteed Standards of Performance)

Han13ANdua
N/1A5991u Wviang |— — — Jaymnaguassa
WU 13.8.66 | LAiau W.A.66 | lAaY 1.8.66 | aulasuna 2

3.5 N15318RUANUTUNIE AL TARTaIRUER ANUf 85% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Suusenulusseziainniiue
Aoty 10 Juinnis (518) 0 0 0 0

VK 10 JUn1nS (579) 0 0 0 0

N 11




