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2. ipsgumsliuinisnaly (Overall Standards)

NAN1IANIUY )
N/ 1AT99uY wWviang — — — Jaymnauassa
\haU M.A.65 | 1B W.8.65 | 1hau 5.a.65 | agulasung 4

2.1 @u1saanglinfulesaeas 90 nasanszuulindndas aitiondn 90% 100% #DIV/0! #DIV/0! 100%

o av yo v % = a
u‘Uﬁ]']ﬂL'Ja']Vl‘lﬂ'i'ULLﬁ]\i gNLIU ﬂimﬁ%ﬂLQu

- aunsaglnAunelu 4 v, (As9) 79 0 0 79
- PelnAwAUNIN 4 v.3. (AS9) 0 0 0 0
2.2 @usandlatedasseulusasnuluinldsesas 95 laitfoundn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

nely 4 \feou (GasSsuluaednuaidnes)
- gnansaunlateseaseuvesldlnihnigly 4 weu (5e9) 0 0 0 0

- wilvtoSeaseuvosldlni iundt 4 Weou (Fo9) 0 0 0 0




51ﬂa1uwams¢‘haﬁmmmummgmfgmmwu‘%msmm nna.
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2. MAsg UM IALINMINI 11 (Overall Standards)
WaM AU ,
au/lassanu iwhwane ~ - ~ yringilassn
iAou f.n.65 | 1Aaou W.e.65 | 1hou 5.0.65 | agiflasina 4
2.3 msourveldilhldesa
2.3.1 1o llih luaruunemminennifeunnsie Tiivfosndn 98 % 100% 100% #DIV/0! 100%
- oA Tl 195 aynidou (510) 29508 30107 0 59,615
o 2
- Snud1F I luwasuunnue 29508 30107 0 59.615
2.3.2 414 Ildh lwvaiiieseumineg naideu ynse laivfosnd1 98 % 100% 100% #DIV/0! 100%
- oA Tl 195 anideu (510) 2629 2633 0 5262
- ii’maumi”l%'"lvlﬂmmﬁmﬁwm (319) 2629 2633 0 5,262
2.4 daadlumdantiar i lundaziaeu Tiivtounin 95 % 100% 100% #DIV/0! 100%
TiidiesninZesay 95
- dadelundaniian I 1dnud14 s (se) 32137 32740 0 64,877
- S ludantian i isnua (510) 32137 32740 0 64,877
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2. iasgrunsTiuInisialy (Overall Standards)
NaN5ALHUNY
/ATy Wviane Ugynguassa
\Aau A.A.65 | LA W.8.65 | Lhiou 5.A.65 | ajulnsung 4 o
2.5 aaudefossuangldlvii nasanldsuaies 100% #DIV/0! #DIV/0! #DIV/O! #DIV/0!
ety 30 Jusins laddesndn ewas 100
- anansansumanuvasgldvih anelu 30 Suhnis (Bes) 0 0 0 0
- maudanmesgldlninAundt 30 Surhns (Ge9) 0 0 0 0
2.6 naudefossuaingldlvilmielnsdwit (Call Center) Litosni1 90 %|  #DIV/0! #DIV/0! #DIV/O! #DIV/0!
ety 10 wit Lideendnfesas 90
- annsaneuiauveldlni aelu 10 uni 0 0 0 0
- annsanpuda v lElvii Hiundy 10 ui 0 0 0 0
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3. wnsgrunsiusnsmsininFulseiunugldlnees nvn.(Guaranteed Standards of Performance)

NAN1IANLEUSY
/1A Wiy Usynnauassa
WA n.A.65 | Lo W.8.65 | 1Aau 5.a.65 | agulasuia 4 o
3.1 Aaunwluia
3.1.1 maudwesulnarmiiiteuifem smuusu (Planned Outage)
dufuldlnihiiRndadiouUasunasiniusious 300 KVA Fuly
gnviu NInlgniau
n1sudesulv 100% #DIV/0! #DIV/0! #DIV/O! #DIV/0!
- wdwesulniharmilitesndi 3 Ju (57) 0 0 0 0
- wdswaduliihalwmii eendn 3 u (318) 0 0 0 0
n1suURY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- UftRnuiunuszesna iy (31e) 0 0 0 0
- llannsauiRmuiunuszaznafiuddly (o) 0 0 0 0

Wi 4
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3. wnsgrunsiusnsmsininuuseiunugldlnees nWn.(Guaranteed Standards of Performance)

NaAN5ANTUNY )
N/1A5991u Wvisng — — ~ Uayvnguassa
Ao 7.A.65 | 1A W.8.65 | 1iiou 5.0.65 | a3Ulnsang 4
3.1.2 maudladgylnihdu dwsudleliluwameauia 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
VIDNAMNTTUNAARIMIIBUUAVUIATILAUATS
300 KVA ul nuiu nsdlgnidu
- unladgmilnisu nelu 24 . (519) 0 0 0 0
- unladgmlnisiu 1Ay 24 u. (579) 0 0 0 0
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3. wnsgrunsiusnsmsininSuuseiunugdldlnees nWn.(Guaranteed Standards of Performance)

NaNSANTUNY )
/A9 Wvisng — — ~ Uaynnguassa
WA A.A.65 | LAau W.8.65 | 1hau 5.a.65 | aulasuna 4

3.2 sveznaniigveldlylihsglndveldllin
(tudnantuiigueldlvihdsefunas U fiRam
Fouluasuiiu) nsdifiszuudminewiengudn
3.2.1 sEUULSWIAN (380/230 Taad)

3.2.1.1 gllwihivefadedinesvuinliiiu 30 woud

3 1ld

- LWALiIDY 100% 100% 100% #DIV/0! 100%
el 2 Jurinnms (579) 5 3 0 8
AU 2 TuiINIg (579) 0 0 0

- UoNLIALIDY 100% 100% 100% #DIV/0! 100%
aelu 5 uinig (51) 31 19 0 50
AU 5 TUNINg (579) 0 0 0 0

M 6
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3. wnsgrunsiusnisimsiniSulseiunugldlnees nwn.(Guaranteed Standards of Performance)

NANIIANEUIU
/1A wWvisng Jaunnauassa
WA A.A.65 | LAau W.8.65 | 1hau 5.a.65 | aulasuna 4 o
3.2.1.2 fléfluiveRnsainesuuniundy
30 wand 3 wia
- luAElag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Al 2 Juiinis (57) 0 0 0 0
LAY 2 TUVNNIT (519) 0 0 0 0
- UanLYALiY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nelu 5 Juvinig (51e) 0 0 0 0
LAY 5 TUINNT (579) 0 0 0 0
3.2.2 SYUULIIAUES (22/33 A7)
3.2.2.1 wsulasvuiasiunulaiiuy 250 1Ale 100% #DIV/O! #DIV/0! #DIV/0! #DIV/0!
aelu 35 Juiinig (518) 0 0 0 0
LAY 35 TUYINNT (579) 0 0 0 0
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3. 1nsgrunsiuinsinisinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

NanN1IANLLUeUY
Nulasenu wWrvune Junmnauassa
\Aau A.A.65 | LA W.8.65 | 1hiau 5.A.65 | ajUlasung 4 o

3.2.2.2 yilolUasuunnsanduiung 250 e 100% #DIV/0) #DIV/0) #DIV/0) #DIV/0!

Wi kdlAY 2,000 1AL

aelu 55 Juiinig (518) 0 0 0 0

LAY 55 TUvNN1T (519) 0 0 0 0
3.3 sveziiamavaussiigldlninesveviedecBey
3.3.1 mslouBegldlwihuasvidemsiasundnusyiu 100% 100% 100% #DIV/0! 100%

nstglnin

nelu 15 Juiinig (518) 22 14 0 36

LAY 15 TUNNT (579) 0 0 0 0
3.3.2 msvngAunandseiunslalni 100% 100% 100% #DIV/O! 100%

el 3 Juriing (518) 12 15 0 27

AU 3 TunINgT (578) 0 0 0 0
(nselenidnnstalnn)

i 8
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3. 1nsgrunsiusnsinisinihudseiunugldlnues nWn.(Guaranteed Standards of Performance)

NANIIANLUUY
/ATy Wnisne — - - Ugynnguassa
o 7.A.65 | Whiau W.8.65 | 1oy 5.0.65 | a3Ulasung 4
3.3.3 mInsavaeuteseadeou Rerfussiunseulng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wagluinnszniu
- wugllgln anglu 5 Juvins (51e) 0 0 0 0
- wuglgla A 5 Fwing (51e) 0 0 0 0
3.3.4 nsnnadeudedeaiuuiufunseuedesinmie 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
IuazluasasuRuanluin
- avaunseadaglylwingly 5 Juvinis (51e) 0 0 0 0
- avvaeuvisefAnseg YAy 5 Tuins (31v) 0 0 0 0
3.3.5 msdeAutuAuing (unsalgldlionidn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
vollniln)
- afunsnglu 25 Jurinnig 0 0 0 0
- AHUNITIAY 25 TUNINIT 0 0 0 0
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3. wnsgrunsiusnsmsininSulseiunugdldlnees nWn.(Guaranteed Standards of Performance)

Nan1sANdua )
/A9 Wmisny — — — Jaynnguassa
WA A.A.65 | LAiou W.8.65 | 1Aau 5.a.65 | agulasuia 4

3.4 szaziaandnelnAunau nsdlgnandaglnin
(HudnaaFunglelnindrseRuuasy JuRnuteuly
ATUNIL)

3.4.1 ldlisnedn

- 1waLllag 100% 100% 100% #DIV/0! 100%
nelu 1 uinig (1) 4 3 0 7
WK 1 IUvinns (579) 0 0 0 0
- UBNLUALIIDY 100% 100% 100% #DIV/0! 100%
melu 1 Tuinig (51e) 11 43 0 54
AU 1 Tuning (57) 0 0 0 0
3.4.2 gldlnselng 100% #DIV/0! #DIV/0! #DIV/O! #DIV/0!
el 2 Juvinig (518) 0 0 0 0
AU 2 TUNINT (579) 0 0 0 0

w10
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3. wnsgrumsliusnisinisinihudssiudugldlnves nvn.(Guaranteed Standards of Performance)

Han13ANdua )
N/1A5991u Wmisny — — — Jaynnguassa
AU A.A.65 | LAou W.8.65 | 1Aau 5.a.65 | ayulasuna 4

3.5 N15318RUANSUNIE L ALLTARTaIRUER ANUf 85% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Suusenulusseziainniiue
Aoty 10 Juinnis (518) 0 0 0

VY 10 JUn1ng (579) 0 0 0

N 11




