FIYNUNAM IANTUNUAUNINTFIUAMAINUTNTVBS ANA.

=

nua.Sauys
2. unsgrunisTiu3n1snaly (Overall Standards)
/AU Wrnune ” » Namsml,tumu Jeyninauassn
\fau 7.A.65 | DU W.8.65 | 1hiau 5.0.65 | agulasuna 4 v
2.1 @unsanglndaulddesas 90 nasanssuulnivndes laivfosnin 90% 100% #DIV/0! HDIV/0! 100%
tuannaniiléFuuds snu nsdlanidy

- ansasnglnidunely 4 w.a. (a) 79 0 0 79

- SrelilFuiunit 4 v, (%) 0 0 0 0
2.2 snusaufludedesSenludawseulninlédosas 95 aitfeunin 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

el 4 ey GesSsuwluateanwaldnus)
- gnansaunlutefeaiouvesldlnihniely 4 Weu (309) 0 0 0 0
- ufiludiodesFvuvesflilni (Aund 4 ifeu (5e9) 0 0 0 0




FIPIIUNANTTANTUNUAUNIATFIUAMAINUIN5VBS nelA.

QN GRCINTE
2. masgrunslifu3nislu (Overall Standards)
NaN1IALTEUU
/A9 Wiy Usyvnguassa
\Aau 7.A.65 | lABU W.8.65 | 1hau 5.A.65 | asulasua 4 o
2.3 msgrunidaglninlyass
2.3.1 gl luwsvuunsmumbennideuynieg laivdorndn 98 % 100% #DIV/0! #DIV/0! 100%
- grrmhglwihildaeniieu (510) 29508 0 0 29,508
- dnudldliin luassuuniamn 29508 0 0 29,508
2.3.2 glgliihluwailosgumihe yawieu nnse liivdorndn 98 % 100% #DIV/0! #DIV/0! 100%
- SrummhgliihildaTanideu (:e) 2629 0 0 2,629
- dnufldlrifiuanidiostome (1) 2629 0 0 2,629
2.4 Foddluudaidalnirluudazifou Liitfosndn 95 % 100% #DIV/0! #DIV/0! 100%
Laifoundn3ouaz 95
- dnddlundmianladFtugldingh Ge) 32137 0 0 32,137
- dnuluufavidenluiiommn (5e) 32137 0 0 32,137

i 2




FIENUHANITANTUITUANUIATFIUAMAINUINITVBS NAA.

QN GRANTE
2. iasgrunslifuinasialu (Overall Standards)
nu/1lATeau Wiy AT Jaymnauassa
\Pau M.A.65 | iU W.8.65 | 1hau 5.0.65 | agUlnsung 4 e
2.5 aauteiasFsuainglilui ndsanldsuandes 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 30 Jwiinis Litlewndn Sewaz 100
- gwnsaneumanvesidlnin aelu 30 Twinis (3e9) 0 0 0 0
- poumauvesglilniiAundn 30 fuhnng (Fe9) 0 0 0 0
2.6 saudeFasFeuaingldluimalnsdwn (Call Center) Litlosnd1 90 %[ #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 10 wil laidesndnfoesas 90
- anusanauAnnvegldliin anelu 10 uni 0 0 0 0
- annsanaumaNesldlniin 1iundi 10 Wi 0 0 0 0




FIPUNANTANTUNUAUNIATFIUAMAINUIN1TVDS NHA.

QI GRCINTE

3. WnsgrunsiuinisinsinihSuuseiunugldlvvas nWn.(Guaranteed Standards of Performance)

NAN1IAILNY
NU/1A5997 Wnang Usynnguassn
WU .A.65 | LHiau W.8.65 | 1hau 5.0.65 | agUlasung 4 o
3.1 Aunwlni
3.1.1 mMsudsvesulnarmihiiou Ry auunu (Planned Outage)
ﬁm%’uéﬂ%’lw%ﬁamﬁwﬂaLLanmmwﬁ’u&gﬁLWi 300 KVA Fuly
gnLiy NIagnLay
nsudeaulu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- wdasulniarmhlidesndt 3 Ju (57) 0 0 0 0
- wsvadulWinarmth deendn 3 Tu (578) 0 0 0 0
n1sufuReu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- UftRnwiumussesnaniiuddly (o) 0 0 0 0
- lalansuiRnuitumussesnaniiudaly 5e) 0 0 0 0




FIYIUHNANIANTUIUANUNUINTFIUAMAINUINTVBL ANA.

QU GRANTES

3. wnsgrunsiuinisimsinihSuuseiunugldlvvas nwn.(Guaranteed Standards of Performance)

NAN1IANTUY
Nu/1Asau Wviane — ” > Usymguassa
\hau 7.A.65 | lABU W.8.65 | 1iau 5.A.65 | asulasuna 4
3.1.2 Mmaunlelymlnidu dwsugldliiluvamaua 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

VI0RAAMNITUNAARMITBUUAIVUINTIUAUATHS
300 KVA 3ulU snviu n3dianidu

- uilalgmlaihau anelu 24 w1, (370) 0 0 0 0

- uilalgmlaihau 1Au 24 v, (51w) 0 0 0 0




FIPIUNANTTANTUUANNIATFIUAMAINUINTVRS nelA.

QN GRANTE

3. wnsgrumsbiuinisimsinihSuussiunugldlvvas nwn.(Guaranteed Standards of Performance)

nu/1lATeau Wi Sk UJeymguassa
U .A.65 | Hiau W.8.65 | 1hau 5.0.65 | agUlnsung 4 o
3.2 syeznanfigueldlifiselniveldlwi
wudannuiiueltlifishssRunag U fifnnu
Foulunsuinm nsdifszuuimmhendonsgudn
3.2.1 STUULIIAUA (380/230 Thas)
32.1.1 fliluihflvefndetinesuualiiiu 30 weud
3 wd
- waidles 100% 100% #DIV/O! #DIV/O! 100%
neglu 2 Juinig (519) 5 0 0 5
Wi 2 Tuvinig (518) 0 0 0
- Waniuaies 100% 100% #DIV/0! #DIV/0! 100%
neglu 5 Juinig (519) 31 0 0 31
WAy 5 Jwriinis (57e) 0 0 0 0




FIYIUHANIANTUIUANUNINTFIUAMAINUINTVBL ANA.

QU GRANTES

3. WnsgrunsiuinisinsinihSuusesiunugldlvvas nwn.(Guaranteed Standards of Performance)

u1Ase9u wWvsne AULLLLCL LAk Jaymavdassa
\hau M.A.65 | 1Hiau W.8.65 | 1hau 5.0.65 | agUlasung 4 o
3.2.1.2 cﬂ%”lw%ﬁsuaﬁmé?qﬁLmaémmmﬁuﬂ'ﬁw
30 waud 3 wia
- LUALiRY 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
aelu 2 Juviinig (51e) 0 0 0 0
AU 2 UYINNT (518) 0 0 0 0
- UanLALiag 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
aelu 5 Juiinig (51e) 0 0 0 0
AU 5 UYiNNg (518) 0 0 0 0
3.2.2 STUULSIAUEN (22/33 1A0)
3.2.2.1 nieulasvuasauiulidiiu 250 @i 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
el 35 Twinig (51e) 0 0 0 0
WY 35 Tinng (579) 0 0 0 0




FIENUHANITANTUITUAINUIATFIUAUAINUINTVBS NAA.

QU GRANTES

3. WnsgrunsiuinisinsinihSuuseiunugldlvvas nwn.(Guaranteed Standards of Performance)

NAN1SANLHUU
NUAATeU Wvane —— » » Usymguassa
\hou M.A.65 | 1Aau W.8.65 | Whau 5.a.65 | agulnsung 4

3.2.2.2 vl UasauinsuAuAunIn 250 1AL 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
walditAiy 2,000 LATLD
nelu 55 Juriinig (518) 0 0 0 0
AU 55 JUINTT (518) 0 0 0 0

3.3 szezainauauanglilnihiasventedessou

3.3.1 mslewdeldlnihuasvidensiasundnysedu 100% 100% #DIV/0! #DIV/0! 100%
nstalin
el 15 Juriinig (518) 22 0 0 22
AU 15 JinT (518) 0 0 0 0
3.3.2 nMsneAunanUseiunsialuin 100% #DIV/O! #DIV/0I #DIV/0! #DIV/0!
melu 3 Tuinig (51e) 0 0 0 0
AU 3 TWinnTT (518) 0 0 0 0

(nselendannsigluiiin)




FIENURANITANTUITUANUIATFIUAMAINUINITVBS NA.

QU GRANTES

3. WnsgrunsiuinisimsinihSuusesiunugldlvvas nwn.(Guaranteed Standards of Performance)

NANIIANEUNUY
u1Ase9u wWnsne Jaymavdassa
\haU 7.A.65 | A W.8.65 | 1hau 5.a.65 | asulasuna 4 o

3.3.3 Mansavaeudedeaiou derfusedunsaiulih 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

waglninsensu

- wugldl anelu 5 Fwriinig (3e) 0 0 0 0

- wug gl 1A 5 Juvinig (51e) 0 0 0 0
3.3.4 MInsnaeudedeaduuieatunisenuaiesinmioeg 100% #DIV/O! #DIV/O! H#DIV/O! H#DIV/O!

Tl uazluaSasutdualain

- avavaeunsedasieytdluihniglu 5 Juvinig (51e) 0 0 0 0

- ayvdeUnseRnsiey il LAY 5 Tuviinis (31e) 0 0 0 0
3.3.5 msdeAutuauing Qunsafgldlwenan 95% 100% #DIV/0! #DIV/O! #DIV/O!

volglni)

- pdlunisnneglu 25 Twinig 12 0 0 0

- AHUNNSIAY 25 TWinTT 0 0 0 0
FAUNYLNN AFIFDU http://om.pea.co.th/ iﬂwusﬁayjalo/8/65




FIYIUHANIANTUIUANUNINTFIUAMAINUINTVL ANA.

QU GRANTES

3. wnsgrunsiuinisinsinihSuuseiunugldlvvas nWn.(Guaranteed Standards of Performance)

NAN1SANLHUU )
NUAATU Whvane —— » » Usymguassa
\hou M.A.65 | 1Aau W.8.65 | Whau 5.0.65 | agulnsung 4

3.4 szaziaandrglvhundu nsdlgnandngluiia
(tudanafufigldlifishseRuazu fanuteuls
ATUNIY)

3.4.1 Jldlnseian

- LUALIBY 100% 100% #DIV/O! #DIV/O! 100%
melu 1 Jurinig (51e) 4 0 0 4
WU 1 TWinng (519) 0 0 0 0
- UanLYALLBY 100% 100% #DIV/O! #DIV/0! 100%
melu 1 Turiinig (51e) 11 0 0 11
WU 1 TWing (519) 0 0 0 0
342 gldlnselng 100% #DIV/0! #DIV/0! #DIV/O! #DIV/O!
nelu 2 Jurinig (57) 0 0 0 0
AU 2 TWing (518) 0 0 0 0

i 10
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3. 1nsgrun1siuInsinisiwihSuuseiududldlnvas nwn.(Guaranteed Standards of Performance)

NANTSANLHUU
Nu/lAsau Wviesne — ” » Jayvnguassa
U M.A.65 | 1ADU W.8.65 | 1nau 5.a.65 | agulasung 4

3.5 N15318RUAIUSUNIelneASoRUEn ANun 85% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Suusenuluszazinainniun
Aty 10 Juinnis (51e) 0 0 0

VAU 10 TWYinn1s (578) 0 0 0

W 11




