FIENUNANTITANTUIUANNIATFIUAMUAINUINITVBS NAA.

QU GREINTE
2. 1113375 1HUIN13NMU (Overall Standards)
NANISAEUIY
Nu/ATY Wi ” - - Ugynguassn
Wou n.A.65 | lRaw 8.n.65 | 1iau n.e.65 | agulnsuna 3
2.1 @usesnglnihauladesaz 90 nasanszuuliintadas laitfosndn 90% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
% av yo ¥ ¥ a a
Huananldsuuds enviu nsaigniiy
- gnunsanglAunelu 4 v.u. (AS9) 0 0
- 9glvAuALNIT 4 B4, (AS9) 0 0
2.2 @unsauilededesteuluasusenulniilasesas 95 laitfosndn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

melu 4 Wou GosSeuliuaednualines)
- ansawiletesosseuveuldlniinnely 4 weu (o9 0 0
- wilateseassuvesyldlnih 1Aundi 4 eu (Fo9) 0 0

*RUNELUA* I http://om.pea.co.th/ Liwuayal10/8/65
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FIUUNANTTANTUNUANUINTFIUAMAINUINTVRS NNA.

nna.Sauys
2. mmgmmﬂﬁu%msﬁ"ﬂﬂ (Overall Standards)
/AT Wi sl LA Usymnauassa
\fiou N.A.65 | Whau 6.0.65 | 1hau n.8.65 | asUlnsung 3 o

2.3 nsgnunigluinlgass
2.3.1 gl luwaguuneumheynifounnsig laitfoundn 98 % 100% #DIV/O! #DIV/O! 100%

- rudmtheliihildamniiou (5e) 30020 30,020

- Sl lunsuumiome 30020 30,020
2.3.2 gldlniluniiesdumizg adeu ynsne laitfesndn 98 % 100% #DIV/0! #DIV/0! 100%

- grudmtheliihildamniiou (5e) 2610 2,610

- Srunugldlwihandostoun (51) 2610 2,610
2.4 dadslundentaniluudazidon laitfesndn 95 % 100% #DIV/0! #DIV/0! 100%

Litfesndndewas 95
- SnadluudamdalafFudldngh e) 32630 0 0 32,630
- Srundluwdmidailaifiaiomn (1) 32630 0 0 32,630
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swmuwamsﬁwLﬁumumummigﬁuqmmwu%msmaﬁ nnA.

2. msgrunslu3nsnaly (Overall Standards)

QN GRANTE

m/lAseu WU sl Ugyvnguassn
\fiou N.A.65 | 1ABU 6.0.65 | tiiou n.8.65 | agulasuna 3 o
2.5 npudefasFsuangldlui ndsanlasuanies 100% #DIV/0! #DIV/0! HDIV/0! HDIV/0!
el 30 Jusiams litiesndn Jewas 100
- anansansumanuvasdldlnih aelu 30 Juhns 3oy 0 0
- eumaavesildlatiiAunit 30 Juvhms (3o9) 0 0
2.6 nauteesFauangliluimielnsdun (Call Center) lLideenii 90 %|  #DIv/O! #DIV/0! HDIV/0! HDIV/0!
ety 10 wil lidesndnfesaz 90
- ansaseuma vl aelu 10 uni 0 0
- aunsaseuma YLl Aundt 10 uni 0 0
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iﬁaequwamséhLﬁu\‘numummgmﬂmmwu%msmae nna.

QGRS

3. 1nsgunsiusnisimsinihdudseiuiudldlnves nWn.(Guaranteed Standards of Performance)

/ATy Wviane UL Ugynnguassa
Lo N.A.65 | Lhou &.A.65 | hau n.v.65 | agulasung 3 o
3.1 Aanwlni
3.1.1 maudsveduliarsmiiiie iR suuwu (Planned Outage)
dnsugliliifidadmsouuasuinsamiudeus 300 KVA Fuly
gnviu NIlaNLaY
nsudenulu 100% HDIV/O! HDIV/O! #DIV/O! HDIV/O!
- wdwaduliharmilivesndi 3 Ju (318) 0 0
- wdwadulniihalmi deendi 3 Ju (318) 0 0
nsUUReU 100% HDIV/O! HDIV/O! #DIV/O! HDIV/O!
- JfTRuumusreznafiuddly (o) 0 0
e fiRauiumusseznaifiuddly (e) 0 0
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FIUUKNANTTANTUIUANNINTFIUAMAINUINITVY ANA.

nna.Sauys

3. 1nsgunstiusnisimsiwihsuuseiuiudldlnves nwn.(Guaranteed Standards of Performance)

NAN1IALEIUIY
/AT Wiy — — » Usymnauassa
\fiou N.A.65 | Whau 6.0.65 | 1hau n.8.65 | agUlnsung 3

3.1.2 m3un ledayylndeiu dmsudldluinluwnmeua 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ﬁaqma’mmauﬁam(ﬁ%wﬁaLLansuu’lm’mﬁ'ué'?ﬂLLGi
300 KVA Zuly s nsdlgnidu
- unlataynluieu aelu 24 v, (519) 0 0
- unlatgymluihau 1Ay 24 . (579) 0 0
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iﬁaequwamséhLﬁu\‘numummgmﬂmmwu%msmae nna.

nwa.3auy3

3. 1nsgunsiusnisimsinihSudsesiuiudldlnves nWn.(Guaranteed Standards of Performance)

Nan1sALEUeUY
/AU Wvisne — ” > Ugynnguassa
WU n.A.65 | LABU 6.A.65 | 1AaY n.8.65 | asulasuna 3

3.2 syoznaniigueldliiseluaiveldlnd
(ufnanTuitgueldlnidsz fusasy foRanu
Fouluasuiong nsdifiszuudmenieusgudn

3.2.1 SUULSIFUAN (380/230 Taar)

32.1.1 fléliihivefefsdinosounalsiiu 30 woud

3 d

- wadlag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
mely 2 urins (51e) 0 0
AU 2 TUNINT (578) 0 0

- oAl 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
mely 5 urhing (518) 0 0
AU 5 TUiINg (578) 0 0

“PNYWN* ATIVHOU http://om.pea.co.th/ Liinudoua10/8/65
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FIUUNANTITANTUNUANUINTFIUAMAINUINTVDL NA.

nna.Sauys

3. 1nsgunstiusnisimsiwihsuuseiuiudldlnvas nwa.(Guaranteed Standards of Performance)

$1U/1A599U wWviune AULILCUCL L AL Jaunrauassa
\ou N.A.65 | LABU §.A.65 | 1Aau n.8.65 | asulasuna 3 o
3.2.1.2 flélwihilvefadedinesuumiundy
30 woud 3 e
- LUALIBY 100% #DIV/0! #DIV/0! H#DIV/0! H#DIV/0!
melu 2 Juvihns (519) 0 0
AU 2 TUnINg (579) 0 0
- UanLYALLBY 100% #DIV/0! #DIV/0! H#DIV/0! #DIV/0!
melu 5 Juvihng (519) 0 0
AU 5 JWrinnig (57) 0 0
3.2.2 SEUULTIAUEN (22/33 1p7)
3.2.2.1 wieulasruiasiuiulaiiu 250 1 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ey 35 Juinig (579) 0 0
AU 35 JUVINNT (518) 0 0
*PUNBLA* MU http://om.pea.co.th/ lﬂwusﬁa%alo/&és
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FIYUNANTTANTUNUAMUINTFIUAMAINUINTVRL NNA.

nna.Sauys

3. 1z tiusnisimswihsuuseiuiudldlnves nwa.(Guaranteed Standards of Performance)

NAN1TALEUGY
/AT Wiy —— — - Usymnauassa
\iou N.A.65 | Lhou 7.0.65 | au n.8.65 | asulasung 3

3.2.2.2 RUpLUAUIATINAUAUNIT 250 1AL 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
waldllAn 2,000 1AiLe
malu 55 Juins (51e) 0 0
LAY 55 Tuiins (578) 0 0

3.3 szyzanauauesiyidluiniesveniedeaseu

3.3.1 msloudoliluiiuagnionmsiasundnuse iy 100% HDIV/O! #DIV/O! #DIV/O! #DIV/O!
AsLaluin
melu 15 Juins (51e) 0 0
WA 15 Juiinis (57e) 0 0
3.3.2 MsaaunanUseiunsialui 100% #DIV/O! #DIV/0! #DIV/0! #DIV/0!
melu 3 Jurnig (57e) 0 0
AU 3 TunIng (57) 0 0

(nselanann s ialadin)
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FIUIUKNANTTANTUIUANNINTFIUAMAINUINITVBY ANA.

nna.Sauys

3. 1nsgunstiusnisimsinihsuuseiuiudldlnves nwn.(Guaranteed Standards of Performance)

NaN1I5ALHUIY
/AU Wwiane —— ” — Usymnauassa
WU N.A.65 | Lhou 7.0.65 | lau n.8.65 | asulasuna 3

3.3.3 NMSATIVFDUTD5 013U LN UTEAULTIF UL 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

wazlninsznsu

- wugldln anelu 5 Fwins (37e) 0 0

- wuglgll A 5 Twinis (37e) 0 0
3.3.4 MIHSIVFDUVDIDATHULNLINUNITOULATDIIANUIY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

T wazluiasasuduanini

- asnasunsefadegliluinielu 5 Juinis (51e) 0 0

- asnaeunseiadadliluifAy 5 Juvinis (31e) 0 0
3.3.5 MmydeAuduauing Qunsaligldlnenan 95% #DIV/O! #DIV/O! #DIV/O! #DIV/O!

yalglniin)

- gufiunsagly 25 Twihnis 0 0

- ALHuNSAY 25 Jurinng 0 0

“MNYWN* ATIVHOU http://om.pea.co.th/ Liinudoua10/8/65
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iﬁaequwamséhLﬁu\‘numummgmﬂmmwu%msmae nna.

QGRS

3. 1nsgunsiusnisimsinihdudseiuiudldlnves nWn.(Guaranteed Standards of Performance)

Nan1sALEUeU
/ATy Wvisne —— » ~ Ugynnguassa
Ao n.A.65 | LAu 6.A.65 | 1Aau n.8.65 | asulasuna 3

3.4 szaziaandnglwAundu nsdlgnendnglni
(ufnanIuigld sy Ruuasufoamuiouly
ATUIIL)

3.4.1 Jldlisedn

- lunilag 100% 100% #DIV/0! #DIV/0! 100%
melu 1 urhing (51e) 4 4
AU 1 TUINT (578) 0 0
- UanLUALiIRY 100% 100% #DIV/0! #DIV/0! 100%
melu 1 urins (51e) 15 15
LAY 1 TuiINg (578) 0 0
3.4.2 gllwselng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 2 urhing (51e) 0 0
LAY 2 TUINT (578) 0 0
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FIUIUKNANTTANTUIUANNINTFIUAMAINUINITVY ANA.
nwa.3auy3

3. 1wnsgunsivsnisimsiniadudsesiuiudldlnves nWn.(Guaranteed Standards of Performance)

NaNISALLUIIY
/1ATeY Wvisne —— ” » Ugynnguassa
\fou N.A.65 | 1hau &..65 | thiou n.0.65 | agulnsuna 3
3.5 n13IERUANUSUNINelneTAvTouEn ANNN 85% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

Sudsznulusseziiainiviun
Mely 10 Juihns (57) 0

WY 10 Juvinns (578) 0
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