FNYITUNANITAN Lﬁumumummgfmqmmwu%mwaa AnaA.

2. insgumsliuinisnaly (Overall Standards)

nwa.Sauys

Nu/lAs99uU

Wnune

Jaymnauassa

2.1 @unsadreluirfulddosas 90 nasanszuulnindndas
Tuananitléiuuds sniu nsdignidu

- aunsasglnAunieluy 4 v, (pda)
- PrelwAudunin ¢ v, (ad)

2.2 aunsautlededesdeuludswswulninldsosas 95

nelu 4 Heu GesBsuwduatednualonys)

- amnsoudletedoadsuvesililnihnielu 4 Weu (3o9)
- ufilvdodouFouvesfldluin iiundt 4 Weu (Gov)

lyitounin 90%

lyitosnin 95%

NaN1IAHUY
\AoU 1W.8.65 | Ao W.A.65 | Whau 11.8.65 | agulasung 2

97% #DIV/0! #DIV/0! 97%

74 74

2 2

#DIV/0! #DIV/0! #DIV/0! HDIV/0!
0 0
0 0

i 1
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2. insgrunsTiuIn1sialy (Overall Standards)

a9

=

nAwld.Sauys

9

]

U/ lAs99U

Wvune

NAaN1SALEUIIU

DU b3.8.65

U W.A.65

WoU 30.8.65

ayulasung 2

Usyvngudssna

2.3 nsaunuelnin g3
2.3.1 gldlinluwnvuungruniieyninieuynse
- erumhglaihildasmaieu (51)
- ﬁiﬂu’;u;ﬂ#’flw%ﬂummuwﬁgwm
2.3.2 gl luwnilessuniie nnvieu nnse
- ruAmhg il mnieu (10)
- ﬁﬁﬂu’;u;ﬂ#’ﬂw%mmﬁmﬁgﬁwm (518)
2.4 Faddundwmialnilunsasiiou
liidaanin3ovaz 95
- %’mﬁﬂuLL%’mﬁﬁi'ﬂWMﬁﬁ’wﬂ%’Mﬂw (519)

- srnulundwmtian lndvavun (519)

laitipenin 98 %

laitioenin 98 %

laitpenin 95 %

100%
29921
29921
100%
2568
2568
100%

32489
32489

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

100%
29,921
29,921

100%

2,568

2,568

100%

32,489
32,489

PN 2
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2. ipsgrunsTiu3nisialy (Overall Standards)

nwa.Fauy3

U/ 1AT99U

wWviane

Uayvnguassa

2.5 aaudefasssuaingldlvin nasanldsuaies
aelu 30 Jusins lddesnda ewas 100
- anunsameumauvesldlnin anelu 30 Twins (3e9)
- eudamesgldlniAund1 30 Jurhns (Gev)
2.6 naudefasssuaingldlnilmielnsdwit (Call Center)
ety 10 wil Lidesndnfesaz 90
- annsaneudauvewldlvii atelu 10 uni

- mmimauﬁﬁmmmgﬂﬁw% LWAUNIT 10 W19

100%

laitiaenan 90 %

NAN1 ALY
\fau 13.8.65 | 1A W.A.65 | whiau 1.8.65 | asulasung 2

#DIV/0! #DIV/0! #DIV/0! #DIV/0!

0 0

0 0
#DIV/0! #DIV/0! HDIV/0! HDIV/0!

0 0

0 0
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3. 1nsgrunsiusnsinisinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

U/ 1AT99U

wWviane

NANISALEUIY

LAOU b3.8.65

WU N.A.65

DU 3.8.65

ayUlasuna 2

Uayvnguassa

3.1 Aaunwluia

3.1.1 maudsvedulrlarmiioufiRnu auuku (Planned Outage)
dsugldlainfiedamsiouasunsamiuous 300 KVA Suld
gnLiy NInlgnLay
nsudesulv
- wdwasulniharmilitesnii 3 Ju (57)

- wdswaduliinalwmii desndn 3 u (318)
n1sU{uReu

- UfRnuiunuszerna iy (31e)

- lannsnutRnuiunuszeznafiuddly (he)

100%

100%

#DIV/0!
0
0
#DIV/0!
0
0

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!
0
0
#DIV/0!
0
0

Wi 4




FIPUNANTANTUUAUNIATFIUAMAINUTNITVRS NN,

QN GRINIE

3. 1nsgrunsiusnsinisinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

U/ 1AT99U

wWniane

NANISALEUIY

LWADU b3.8.65

AU W.A.65

WU 0.8.65

ayulasung 2

Uayvnguassa

3.1.2 maudludgymlnihdu dwsudleliluwameauia
ﬁaqmammﬁmﬁﬁm&g\‘mﬁaLLUaﬂﬁummmﬁuﬁgﬂm
300 KVA 3uly sniiu nsdlanidu
- unladgmilnidu anelu 24 . (518)
- unladgmlnidu tiu 24 . (59)

100%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!
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nwa.Sauy3
3. 1nsgrunsiusnsinisinihudseiunugldlnues nWn.(Guaranteed Standards of Performance)

NANISALEIUIY

/1A Wy — — ——
DU 13.8.65 | LU W.A.65 | AU U.8.65

ayulasung 2

Uaynnguassa

3.2 szeznaniiguoldluihglniveldliin
(tfudinntuiigueldlvihdsefunasufoaam
Fouluasuinu) nsdifiszuudminewieusgudn
3.2.1 SrUuusITuei (380/230 Thad)

3.2.1.1 glolnihnveiadaimasvunliiiu 30 woud

3 1d

- [wALlag 100% 100% #DIV/0! #DIV/0!
ety 2 Jurinms (57v) 45
LAY 2 IS (578) 0

- UBNLUALLDY 100% 100% #DIV/O! #DIV/0!
melu 5 s (57v) 10
LAY 5 inns (518) 0

100%
45

100%
10

M 6
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nwa.Fauy3
3. 1nsgrunsiusnsinisinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

NANITANLEUNIUY
N/ lasseu wWviane —— — —— Uaynnguassa
WU 131.8.65 | 1A W.A.65 | whiau 1.8.65 | agulasung 2

>
Y

3.2.1.2 flilwihiivedassiinesvunaiunia
30 weul 3 1la

- LUALBY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ety 2 Jwiins (57) 0 0
AU 2 Juinms (579) 0 0

- UBNLYALIDY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ety 5 Wiins (57) 0 0
AU 5 JUims (579) 0 0

3.2.2 SYUULIIRUGS (22/33 407)

3.2.2.1 AokUaswunnsiuiuliiiy 250 1A 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Aol 35 Jusinnis (51e) 0 0
WU 35 JUYINNIS (578) 0 0

T
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3. wnsgrumsivsnsinsinihdudseiudugldlnves nvn.(Guaranteed Standards of Performance)

NAaN1SAILLUIIY
NIV EARGLY Wy — — Jaynnauassa
\Aou L3.8.65 | Whau W.A.65 | ihiou 1.8.65 | asulasung 2
3.2.2.2 Mok UasuuInTINAWALNIN 250 AL 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Wi laibAi 2,000 LATLD
Aelu 55 Juing (579) 0 0
VAU 55 Ju1ns (519) 0 0

3.3 ssezianeuauasyldlnirfasveniedaeiey

3.3.1 msleudegldluihuasvdonsiasundnyseiy 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
A5ty lnin
aelu 15 Juiinig (518) 0 0
LAY 15 TUNT (579) 0 0
3.3.2 msaneAunanUseiunsialuin 100% #DIV/O! #DIV/0! #DIV/0! #DIV/0!
aglu 3 g (518) 0 0
AU 3 TunIn1s (578) 0 0

(nselon@nnT9ha i)
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QN GRINIE
3. wnsgrunsiusnsmsininulseiunugldlnees nWn.(Guaranteed Standards of Performance)

NANISALLIUIY
N/ lATeu wWnune — — UJaynnguassa
WU 131.8.65 | Whiau W.A.65 | whiou 1.8.65 | asulasuna 2

3.3.3 NMIASIVFBUVBI DAY NEINUTTAULSIAULNTN 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

waglndnnsensu

- wugdlgll el 5 Fwhinis (3e) 0 0

- wugllgln 1A 5 Fwring (51e) 0 0
3.3.4 NNSATIVFBUYDS DI YUNYINUNITOULAT DI IANUIEY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

T wazluasasuduanlni

- avasunseadagldluingly 5 Juvinis (51e) 0 0

- avauvseRadag Lyl AY 5 Jurinis (51e) 0 0
3.3.5 msteAutuAuing Qunsalildlionidn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

volylnin)

- afunsnnglu 25 Jurinnig 0 0

- AHUNITIAY 25 TUVINANS 0 0

7 9
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3. 1nsgrunsiusnsinisinihudseiunugldlnues nWn.(Guaranteed Standards of Performance)

1/ 1As99U

wWviane

NANISAILIUIY

DU b3.8.65

U W.A.65 | AU 1.8.65

ayulasuna 2

Jaynnguassa

3.4 szeziaandnelnAunau nsdlgnandaglnin
(FudpaaiungldlnindrseRusas U iinuteuly

ATUNIL)
3.4.1 Jldlnisneidn
- LUALBY
Aelu 1 uriims (57v)
WA 1 Juninis (57)
- UBNLYALUDY
Aelu 1 uriinms (57e)
AU 1 Uins (51e)
3.4.2 gldlnselng
aelu 2 Juvinis (518)
AU 2 WINN1s (518)

100%

100%

100%

100%

#DIV/0!
0
0

#DIV/0! #DIV/0!
#DIV/0! #DIV/0!
#DIV/0! #DIV/0!

100%

#DIV/0!
0
0

w1 10
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3. 1Asgrun1siuInsinmsininfuussiudugldlinues nwa.(Guaranteed Standards of Performance)

NAN1IALUEUIUY
N/ lATeu Wy — — Jaynnauassa
\Aou 13.8.65 | Lhau W.A.65 | oy 1.8.65 | asulasung 2

3.5 N5918RUANUSUNIE L AeTANTaIRUER ANUf 85% #DIV/O! #DIV/O! #DIV/O! #DIV/0!
Suusenulusseziainniiue
Aelu 10 Jusinnng (57e) 0

WY 10 YUN1ng (579) 0

N 11




