FNYITUNANITAN Lﬁumumummgfmqmmwu%mwaa AnaA.

nwa.Sauys
2. ymsgrunsiiu3n1saly (Overall Standards)
NaN1SANLEUIY
nu/lassny wWnnne — — — Jaymnauassa
ou 1.A.65 | Ao N.W.65 | Whau 1.A.65 | agulasua 1
2.1 g@1usaanglinfulesasas 90 nasanszuulwintndas laitiosndn 90% 95% #DIV/0! #DIV/O! 95%
) A yo ) P ~ a
Huananldsuuds enviu nsdignidu
- aunsaglnAunelu 4 v, (As9) 36 0 0 36
- PelnAwAUNIN 4 .. (AS9) 2 0 0 2
2.2 d@usandlatedssseulusassnuluinldsosas 95 laitfoundn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 4 hau FesSsuluanvdnuaidnys)
- gnansaunlateseaseuvesldlnihnigly 4 weu (5e9) 0 0 0 0
- wilvtoSeaseuvesldlni iundt 4 Weou (Fo9) 0 0 0 0

i 1




swmuwam'sﬁﬂLﬁuqﬂumummsmuqmmwu’%mwaa nnA.

2. insgrunsTiuIn1sialy (Overall Standards)

a9

QN GRINIE

NaAN1IALEUeY
NU/1As99U Wi Uaynnguassa
\hau U.A.65 | 1hau n.w.65 | ey 1.a.65 | aulasuna 1 v

2.3 msgrundaglnnaldass
2.3.1 gldlvihlulwayuuneumheynitisunng laitfondt 98 % 100% 100% 100% 100%

- gruAmhg i Tldadmniieu (:19) 29747 29805 29858 89,410

- Sl lwilumnguunian 29747 29805 29858 89,410
2.3.2 gl luwnilessuniie nnvieu nnse laitfosndt 98 % 100% 100% 100% 100%

- Srudmhglnihilissmadiou (51e) 2538 2543 2554 7,635

- Srnufldnitamdiosiome (5e) 2538 2543 2554 7,635
2.4 Faddduudaialuninluudaziio laitfeundn 95 % 100% 100% 100% 100%

laitfaundnFouas 95
- Snadduudamialnd1Fugldng (1) 32285 32348 32412 97,045
- snnuluwdavdanlifiafomn (51e) 32285 32348 32412 97,045

PN 2




FI8UHANITANTUUANUINTTIUAMAINUINITVDS NNA.

2. ipsgrunsTiu3nisialy (Overall Standards)

nwa.Fauy3

Nan13ANdua
/A9 wWavang Uayvnguassa
o 1.A.65 | Whau N.wW.65 | oy 1.0.65 | a5Ulasung 1 v
2.5 naudaiaassuanglyluni nasanlasudnias 100% #DIV/O! #DIV/0! #DIV/O! #DIV/0!
aelu 30 Jusins lddesnda ewas 100
- anunsameumauvesldlnin anelu 30 Twins (3e9) 0 0 0 0
- eudamesgldlniAund1 30 Jurhns (Gev) 0 0 0 0
2.6 naudefasssuaingldlnilmielnsdwit (Call Center) Litosni 90 %|  #DIV/0! #DIV/0! #DIV/O! #DIV/0!
aelu 10 widi Lideasnin3awaz 90
- annsaneudauvewldlvii atelu 10 uni 0 0 0 0
- annsanauauvew el iundy 10 ui 0 0 0 0




FIPUNANTANTUUAUNIATFIUAMAINUTNITVRS NN,

&9

QN GRCINIE

3. 1nsgrunsiusnsinisinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

NAN1IANLHUY
N/1A5991u wWavang Uayvnguassa
o 1.A.65 | Whau N.W.65 | oy 1.a.65 | a5Ulasung 1 v
3.1 Aaunwluia
3.1.1 maudsvedulrlarmiioufiRnu auuku (Planned Outage)
dsugldlainfiedamsiouasunsamiuous 300 KVA Suld
gnLiy NInlgnLay
n15udaauln 100% HDIV/O! #DIV/0! #DIV/0! #DIV/0!
- wdwadulwiharmilidesndn 3 Ju (518) 0 0 0 0
- wdanulniharsni dewundi 3 U (518) 0 0 0 0
n1suURY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- UfRnuiunuszerna iy (31e) 0 0 0 0
- lannsnutRnuiunuszeznafiuddly (he) 0 0 0 0

Wi 4
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QN GRINIE

3. 1nsgrunsiusnsinisinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

NAN1IANLHUIY
Nu/laseanu wWiane —— — —— Uayvnguassa
WU 1.A.65 | 1A N.w.65 | thiau 1.a.65 | d3Ulasung 1
3.1.2 mMsuntedayymlnddy dwmdugldlniluvamauia 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

WI0RNAMNITTUNAARIMIIBUUAVUIATILTUATS
300 KVA 3uly sniiu nsdlanidu

- unladgmilnidu anelu 24 . (518) 0 0 0 0

- unladgmlnidu tiu 24 . (59) 0 0 0 0
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nwa.Sauy3
3. 1nsgrunsiusnsinisinihudseiunugldlnues nWn.(Guaranteed Standards of Performance)

NANITANLEUNIUY
N/ lasseu wWiane —— — —— Uaynnguassa
WU 1.A.65 | 1A n.w.65 | Whiau 1.a.65 | a5Ulasung 1

3.2 szeznaniiguoldluihglniveldliin
(tfudinntuiigueldlvihdsefunasufoaam
Fouluasuinu) nsdifiszuudminewieusgudn
3.2.1 SrUuusITuei (380/230 Thad)

3.2.1.1 glolnihnveiadaimasvunliiiu 30 woud

3 L

- [wALlag 100% 0% 98% 100% 96%
ety 2 Jurinms (57v) 0 a4 5 49
LAY 2 IS (578) 1 1 0 2

- UBNLUALLDY 100% 96% 100% 100% 99%
melu 5 s (57v) 52 43 45 140
LAY 5 inns (518) 2 0 0 2
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FI8UHANTANTUIUANUINTFIUAMAINUINITVRS NNA.

nwa.Fauy3
3. 1nsgrunsiusnsinisinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

NANITANLEUNIUY
N/ lasseu wWiane —— — —— Uaynnguassa
WU 1.A.65 | 1A n.w.65 | Whiau 1.a.65 | a5Ulasuna 1

>
Y

3.2.1.2 flilwihiivedassiinesvunaiunia
30 weul 3 1la

- LUALBY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ety 2 Jwiins (57) 0 0 0 0
AU 2 Juinms (579) 0 0 0 0

- UBNLYALIDY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ety 5 Wiins (57) 0 0 0 0
AU 5 JUims (579) 0 0 0 0

3.2.2 SYUULIIRUGS (22/33 407)

3.2.2.1 AokUaswunnsiuiuliiiy 250 1A 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Aol 35 Jusinnis (51e) 0 0 0 0
WU 35 JUYINNIS (578) 0 0 0 0

T
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a9

QN GRIIE
3. wnsgrumsivsnsinsinihdudseiudugldlnves nvn.(Guaranteed Standards of Performance)

NAaN1SAILLUIIY
NIV EARGLY Wy —— — — Jaynnauassa
WU U.A.65 | 1A N.wW.65 | thau U.a.65 | ajulnsana 1
3.2.2.2 Mok UasuuInTINAWALNIN 250 AL 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Wi laibAi 2,000 LATLD
Aelu 55 Juing (579) 0 0 0 0
VAU 55 Ju1ns (519) 0 0 0 0

3.3 ssezianeuauasyldlnirfasveniedaeiey

3.3.1 msleudegldluihuasvdonsiasundnyseiy 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
A5ty lnin
aelu 15 Juiinig (518) 0 0 0 0
LAY 15 TUNT (579) 0 0 0 0
3.3.2 MsdgAunanusziunslglnii 100% 100% #DIV/O! #DIV/0! 100%
aglu 3 g (518) 4 0 0 4
AU 3 TunIn1s (578) 0 0 0 0

(nselon@nnT9ha i)
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QN GRINIE

3. wnsgrunsiusnsmsininulseiunugldlnees nWn.(Guaranteed Standards of Performance)

NANIIANLUUY
1/ lAs99u wWvnne Junnaudssa
Ao U.A.65 | Loy n.w.65 | 1oy 1.a.65 | aulasuna 1 v

3.3.3 mInsavaeuteseadeou Rerfussiunseulng 100% #DIV/0! #DIV/0! #DIV/0! H#DIV/0!

waglninsensu

- wugdlgll el 5 Fwhinis (3e) 0 0 0 0

- wugllgln 1A 5 Fwring (51e) 0 0 0 0
3.3.4 nsnTvdeudedeaiouiufunseuedesinmig 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

TwazluiasasuRuanlnii

- avasunseadagldluingly 5 Juvinis (51e) 0 0 0 0

- avauvseRadag Lyl AY 5 Jurinis (51e) 0 0 0 0
3.3.5 msteAutuAuing Qunsalildlionidn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

volylnin)

- afunsnnglu 25 Jurinnig 0 0 0 0

- AHUNITIAY 25 TUVINANS 0 0 0 0

7 9




FIPUNANTANTUUAUNIATFIUAMAINUTNITVRS NN,

&9

QN GRCINIE
3. 1nsgrunsiusnsinisinihudseiunugldlnues nWn.(Guaranteed Standards of Performance)

NANIIANLUIY
N/ lasseu Wi —— — —— Uunnguassn
WU U.A.65 | 1A N.w.65 | thau 8.a.65 | agUlasana 1 v
3.4 szeziaandnelnAunau nsdlgnandaglnin
(tudinnfuiigldlnid sz fukazy foRnuieuly
AFUO)
3.4.1 Jldlnisneidn
- aLiag 100% HDIV/0! 100% 100% 100%
nelu 1 Juviinig (51e) 0 1 6 7
WY 1 Juvinnis (319) 0 0 0 0
- yaniuaLiiad 100% HDIV/0! H#DIV/0! 100% 100%
nelu 1 Juviinig (51e) 0 0 9 9
Wy 1 Auiing (51e) 0 0 0 0
3.4.2 gldlnselng 100% #DIV/0! #DIV/0! #DIV/O! #DIV/0!
nelu 2 Fuviinig (918) 0 0 0 0
WY 2 Tuing (519) 0 0 0 0

w1 10




F1BNUNANSATUNUAUNINTFILAMATWUINTVRY AviA.
nwa.Sauys
3. 1Asgrun1siuInsinmsininfuussiudugldlinues nwa.(Guaranteed Standards of Performance)

NAN1IALUEUIUY
N/ lATeu Wy —— — — Jaynnauassa
WU €.A.65 | 1A N.wW.65 | thau U.a.65 | ajulnsana 1

3.5 M3neRumuiuiisnelaedansetuan aud 85% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
Suusziuluszeziaaniinviua
aelu 10 Juviins (579) 0 0 0 0

LAY 10 TunIn1g (579) 0 0 0 0

N 11




