FIENUNANTITANTUIUANNIATFIUAMUAINUINITVBS NAA.

QU GREINTE
2. 1113375 1HUIN13NMU (Overall Standards)
NANISAEUIY
Nu/ATY Wi ” - —— Ugynguassn
WU 3.A.65 | LHau N.w.65 | Whau i.a.65 | asulasuna 1
2.1 @usesnglnihauladesaz 90 nasanszuuliintadas laitfosndn 90% 95% #DIV/0! #DIV/0! 95%
% av yo ¥ P a a
Huananldsuuds enviu nsaigniiy
- gnunsanglAunelu 4 v.u. (AS9) 36 0 0 36
- PelrAuAunI 4 .4, (A59) 2 0 0 2
2.2 @unsauilededesteuluasusenulniilasesas 95 laitfosndn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 4 wou (GesSvuluatednuaianes)
- ansawiletesosseuveuldlniinnely 4 weu (o9 0 0 0 0
- wilateseassuvesyldlnih 1Aundi 4 eu (Fo9) 0 0 0 0
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FIUUNANTTANTUNUANUINTFIUAMAINUINTVRS NNA.

nna.Sauys
2. mmgmmﬂﬁu%msﬁ"ﬂﬂ (Overall Standards)
/AT Wi LA Usymnauassa
\Aaw 31.A.65 | 1A N.W.65 | iiou l.a.65 | asulasuna 1 c

2.3 nsgnunigluinlgass
2.3.1 gl luwaguuneumheynifounnsig laitfoundn 98 % 100% 100% #DIV/O! 100%

- rudmtheliihildamniiou (5e) 29747 29805 0 59,552

- Sl lunsuumiome 29747 29805 0 59,552
2.3.2 gl luwadlewuniie yabeu Mnse laitfeundn 98 % 100% 100% #DIV/O! 100%

- grudmtheliihildamniiou (5e) 2538 2543 0 5,081

- Srunugldlwihandostoun (51) 2538 2543 0 5,081
2.4 dadslundentaniluudazidon laitfesndn 95 % 100% 100% #DIV/0! 100%

LiideeninFovaz 95
- SnadluudamdalafFudldngh e) 32285 32348 0 64,633
- Srundluwdmidailaifiaiomn (1) 32285 32348 0 64,633
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swmuwamsﬁwLﬁumumummigﬁuqmmwu%msmaﬁ nnA.

2. msgrunslu3nsnaly (Overall Standards)

QN GRANTE

m/lAseu WU Sl Ugyvnguassn
W9 €.A.65 | DU N.W.65 | thiou 1.A.65 | agulasung 1 o
2.5 npudefasFsuangldlui ndsanlasuanies 100% #DIV/0! #DIV/0! HDIV/0! HDIV/0!
aelu 30 Tuviins ltesndn Sewas 100
- anansansumanuvasdldlnih aelu 30 Juhns 3oy 0 0 0 0
- eumaavesildlatiiAunit 30 Juvhms (3o9) 0 0 0 0
2.6 nauteesFauangliluimielnsdun (Call Center) lLideenii 90 %|  #DIv/O! #DIV/0! HDIV/0! HDIV/0!
aelu 10 wii Lidesndinfesaz 90
- ansaseuma vl aelu 10 uni 0 0 0 0
- aunsaseuma YLl Aundt 10 uni 0 0 0 0
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iﬁaequwamséhLﬁu\‘numummgmﬂmmwu%msmae nna.

QGRS

3. 1nsgunsiusnisimsinihdudseiuiudldlnves nWn.(Guaranteed Standards of Performance)

/ATy Wviane UL AL Ugynnguassa
\fou €.A.65 | 1D N.W.65 | thiau 1.0.65 | a3ulasund 1 o
3.1 Aanwlni
3.1.1 maudsveduliarsmiiiie iR suuwu (Planned Outage)
dnsugliliifidadmsouuasuinsamiudeus 300 KVA Fuly
gnviu NIlaNLaY
nsudenulu 100% HDIV/O! HDIV/O! #DIV/O! HDIV/O!
- wdswerulniharmilidesndt 3 Ju (57e) 0 0 0 0
- wdwadulniihalmi deendi 3 Ju (318) 0 0 0 0
nsUUReU 100% HDIV/O! HDIV/O! #DIV/O! HDIV/O!
- JfTRuumusreznafiuddly (o) 0 0 0 0
e fiRauiumusseznaifiuddly (e) 0 0 0 0
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FIUUKNANTTANTUIUANNINTFIUAMAINUINITVY ANA.

nna.Sauys

3. 1nsgunstiusnisimsiwihsuuseiuiudldlnves nwn.(Guaranteed Standards of Performance)

NaNSALHUU
/AT Wwiane — — —— Usymnauassa
\iou 31.A.65 | thau n.w.65 | thau 1.a.65 | agUlasuna 1
3.1.2 m3un ledayylndeiu dmsudldluinluwnmeua 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

M30RAAIMNITUNANAIMTDUUAIUUIATINAURIUS
300 KVA Zuly s nsdlgnidu

- unlataynluieu aelu 24 v, (519) 0 0 0 0

- unlatgymluihau 1Ay 24 . (579) 0 0 0 0
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FIUUNANTITANTUNUANUINTFIUAMAINUINITVRL NNA.

nna.Sauys

3. 1nsgunstiusnisimsiwihsuusenuiudldlnvas nwn.(Guaranteed Standards of Performance)

/A9 Wi UL Uayvnguassn
WU .A.65 | lAau n.W.65 | lhau 1.a.65 | agUlasana 1 o
3.2 svoznaniigueltliiselysivel i
(uinanuitguel sz fukazu fda
Fouluasudong nsdifiszuudmneniousgud
3.2.1 syuuusadusi (380/230 Taad)
3211 flélnihiivefaksdinosounaliiiu 30 woud
3 Lla
- wnles 100% 0% 98% HDIV/0! 96%
nely 2 Juihnis (31e) 0 a4 0 a4
i 2 Juviinig (57) 1 1 0 2
- UeNLUALleY 100% 96% 100% #DIV/0! 98%
elu 5 wihms (51e) 52 43 0 95
WAy 5 Twihnis (519) 2 0 0 2
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FIUUNANTITANTUNUANUINTFIUAMAINUINTVDL NA.

nna.Sauys

3. 1nsgunstiusnisimsiwihsuuseiuiudldlnvas nwa.(Guaranteed Standards of Performance)

NAN1TALEUGUY
/A9 Wwiang — - —— UJayvnguassn
\ou .A.65 | lAau n.W.65 | lhau 1.a.65 | agUlasana 1

v
U a 3

3.2.1.2 Al fiveRndsdinosvunaiunia
30 wowd 3 wia

- LUALIBY 100% #DIV/0! #DIV/0! H#DIV/0! H#DIV/0!
melu 2 Juihns (51) 0 0 0 0
AU 2 TUnINg (579) 0 0 0 0

- UanLYALLBY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 5 Juihns (51) 0 0 0 0
AU 5 Ui (579) 0 0 0 0

3.2.2 SEUULTIAUEN (22/33 1p7)

3.2.2.1 wiawlaswuinsiuiulidiiu 250 1a3ke 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Aelu 35 Juyihnig (51e) 0 0 0 0
WU 35 TUTNIS (519) 0 0 0 0
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iﬁaequwamséhLﬁu\‘numummgmﬂmmwu%msmae nna.

QGRS

3. 1nsgunsiusnisimsinihdudseiuiudldlnves nWn.(Guaranteed Standards of Performance)

NAN15ALTEUIY
NU/1A5991U Wiy —— - —— Ugynnguassa
\fou €.A.65 | Ao N.w.65 | thiau 1.a.65 | agulasuna 1

3.2.2.2 viloulawuinsmuiuiuni 250 1A3e 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
WLl 2,000 1AFLD
mely 55 Juvihng (519) 0 0 0 0
LAY 55 TUNINT (578) 0 0 0 0

3.3 ssyzanauauesiyidlninesveniaieaseu

3.3.1 m3loudorldlniiuagrsensiasundnyse iy 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
nstaluiin
mely 15 Juvhng (519) 0 0 0 0
AU 15 TuIg (578) 0 0 0 0
3.3.2 MmsngAunanUsEAuMsglnia 100% 100% #DIV/O! #DIV/O! 100%
mely 3 Tuyinsg (51e) 4 0 0 q
AU 3 TUNINT (579) 0 0 0 0

(nseunanns o lndn)

i 8




FIUIUKNANTTANTUIUANNINTFIUAMAINUINITVBY ANA.

nna.Sauys

3. 1nsgunstiusnisimsinihsuuseiuiudldlnves nwn.(Guaranteed Standards of Performance)

$1U/1A599U wWvinng Al L AL Jeymauassa
\hau 1.A.65 | 1hau n.W.65 | Whau 1.a.65 | agulasang 1 c

3.3.3 Manvndeutedeaiou etuseiuusulni 100% H#DIV/0! H#DIV/0! H#DIV/0! #DIV/0!

wagluinnsensu

- wugldln anelu 5 Fwins (37e) 0 0 0 0

- wuglgll A 5 Twinis (37e) 0 0 0 0
3.3.4 M3nsvdeutedeaiowiurtunserumasesinmae 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

I uazluaSasuRuanlai

- asnasunsefadegliluinielu 5 Juinis (51e) 0 0 0 0

- asnaeunseiadadliluifAy 5 Juvinis (31e) 0 0 0 0
3.3.5 MmydeAuduauing Qunsaligldlnenan 95% #DIV/O! #DIV/O! #DIV/O! #DIV/O!

valglnn)

- gdunsnelu 25 Juriinig 0 0 0 0

- ALHUNTLAY 25 JUYINNIg 0 0 0 0
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iﬁaequwamséhLﬁu\‘numummgmﬂmmwu%msmae nna.

QGRS

3. 1nsgunsiusnisimsinihdudseiuiudldlnves nWn.(Guaranteed Standards of Performance)

NAN1SALTEUIY
NU/1A5991u Wiy —— - —— Ugynnguassa
\fou €.A.65 | 1ABU N.W.65 | thiau 1.a.65 | agulasuna 1

3.4 szaziaandnglwAundu nsdlgnendnglni
(ufnanIuigld sy Ruuasufoamuiouly
ATUIIL)

3.4.1 Jldlisedn

- lunilag 100% #DIV/0! 100% #DIV/0! 100%
melu 1 urhing (51e) 0 1 1
AU 1 TUINT (578) 0 0 0
- UanLUALiIRY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 1 urins (51e) 0 0 0
LAY 1 TuiINg (578) 0 0 0
3.4.2 gllwselng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 2 urhing (51e) 0 0 0
LAY 2 TUINT (578) 0 0 0
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FIUIUKNANTTANTUIUANNINTFIUAMAINUINITVY ANA.
nwa.3auy3

3. 1wnsgunsivsnisimsiniadudsesiuiudldlnves nWn.(Guaranteed Standards of Performance)

NaNISALLUIIY
/1A Wiy —— ” —— Ugynnguassa
o €.A.65 | Ao n.n.65 | thiau €.a.65 | agulasuna 1
3.5 n13IERUANUSUNINelneTAvTouEn ANNN 85% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Sudsznulusseziiainiviun
Mely 10 Juihns (57) 0 0 0
WY 10 Juvinns (578) 0 0 0
W 11




