FIYIURNANITANTUITUAUUIATIIUAUATNUINITVDS NHA.

[-C] 9
nna.Sauys
2. 1msgun1sliu3n1snaly (Overall Standards)
NANISANLIUIY
Nulasenu wWansne — — — Jaymnauassn
U A.A.64 | WA W.8.64 | 1hiou 5.0.64 | agulasua 4
2.1 @usaangliinfulasasas 90 nasanszuulniivadeas aitfosnin 90% 100% 100% #DIV/0! 100%
o Ay yo P v a a
uananldsunds enciu nsdlgnidu
- gansaenAunely 4 v, (P59) 66 58 0 124
- PelAWAUNIT 4 ¥4, (AS9) 0 0 0 0
2.2 @usandlade¥esseulutasenuluinladesas 95 Laitlounin 95% #DIV/O! #DIV/0! #DIV/0! #DIV/0!
nelu 4 Hweu GasSvuluanudnualsnes)
- gnunsaunlateseaseuvesldlniniely 4 weu (5e9) 0 0 0 0
- uilvteSaasouvesyldlni iundt 4 Weu (Se9) 0 0 0 0
N6 133N WnU. OM (P2)
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2. insgrunsTiuIn1sialy (Overall Standards)

a9

QN GRINIE

NAN1IANLEUeY
NU/1AT99u Wi Ugynnagusassn
Ao n.A.64 | Lhiau W.8.64 | 1hau 5.a.64 | agulasung 4 v

2.3 msgrundaglnnaldass
2.3.1 gldlvihlulwayuuneumheynitisunng laitfonndn 98 % 100% 100% 100% 100%

- gruAmhg i Tldadmniieu (:19) 29600 29628 29675 88,903

- Sl lwilumnguunian 29600 29628 29675 88,903
2.3.2 gl luwnilessuniie nnvieu nnse laitfosndt 98 % 100% 100% 100% 100%

- Srudmhglnihilissmadiou (51e) 2520 2522 2531 7,573

- Srnufldnitamdiosiome (5e) 2520 2522 2531 7,573
2.4 Faddduudaialuninluudaziio laitfeundn 95 % 100% 100% 100% 100%

lLaitfesndin3ouas 95

- Snadduudamialnd1Fugldng (1) 32120 32150 32206 96,476

- Srnluudsdenlaiiaiomn (5e) 32120 32150 32206 96,476
VUEWE TOUAIIN HUL. (AA)
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2. ipsgrunsTiunsialy (Overall Standards)

nwa.Fauy3

NAN1IANLEUSY
N/1A5991u Wiy Joynngudssn
WU A.A.64 | LA W.8.64 | 1oy 5.0.64 | a3Ulasang 4 v
2.5 naudaiaassuanglyluni nasanlasudnias 100% #DIV/O! #DIV/0! #DIV/O! #DIV/0!
aelu 30 Jusins lddesnda ewas 100
- anunsameumauvesldlnin anelu 30 Jwiins (3e9) 0 0 0 0
- eudamesgldlniAund1 30 Jurhns (Gev) 0 0 0 0
2.6 naudefasssuaingldlnilmielnsdwit (Call Center) Litosni1 90 %|  #DIV/0! #DIV/0! #DIV/O! #DIV/0!
aelu 10 widi Lideasnin3awaz 90
- annsaneudauvewldlvii atelu 10 uni 0 0 0 0
- annsanauauvew el iundy 10 ui 0 0 0 0
VN6 TOUAIIN KU oo )
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3. 1nsgrunsiusnsinisinihSudseiunugldlnuas nWn.(Guaranteed Standards of Performance)

NAN1IANLEUSY
N/1A5991u wWavang Uayvnguassa
WU A.A.64 | LA W.8.64 | 1oy 5.0.64 | a3Ulasung 4 v
3.1 Aaunwluia
3.1.1 mawdsvedulnlarmiiieu§URnu auuny (Planned Outage)
dsugldlainfiRedamsiouasunsamiuous 300 KVA Suld
gnLiy NInlgnLay
n15udaauln 100% HDIV/O! HDIV/O! #DIV/0! #DIV/0!
- wdwadulwiharmilidesndn 3 Ju (518) 0 0 0 0
- wdanulniharsni dewundi 3 U (518) 0 0 0 0
nsUfURIU 100% HDIV/O! HDIV/O! HDIV/O! HDIV/O!
- UfRnuiunuszerna iy (31e) 0 0 0 0
- lannsnutRnuiunuszeznafiuddly (he) 0 0 0 0
MW Tayaann unul.......)
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3. 1nsgrunsiusnsinisinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

NAN1SALEUIY
/1A Wy F— — — Uayvnguassa
\fiau 7.A.64 | 1A W.8.64 | 1oy 5.0.64 | a3Ulasung 4
3.1.2 mMsuntedayymlnddy dwmdugldlniluvamauia 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

WI0RNAMNITTUNAARIMIIBUUAVUIATILTUATS
300 KVA 3uly sniiu nsdlanidu

- unladgmilnidu anelu 24 . (518) 0 0 0 0

- unladgmlnidu tiu 24 . (59) 0 0 0 0

e Jeyan unu.l.......)
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3. 1nsgrunsiusnsinisinihudseiunugldlnuas nWn.(Guaranteed Standards of Performance)

NaN1IALHUeU
/1A wWvune F— — — Uayvnguassa
\fiau 7.A.64 | 1A W.8.64 | 1oy 5.0.64 | a3Ulnsung 4

3.2 szeznaniiguoldluihglniveldliin
(tfudinntuiigueldlvihdsefunasufoaam
Fouluasuinu) nsdifiszuudminewieusgudn
3.2.1 SrUuusITuei (380/230 Thar)

3.2.1.1 glolnihnveiadaimasvunliiiu 30 woud

3 1d

- [wALlag 100% 100% 100% 100% 100%
ety 2 Jurinms (57v) 3 4 8 15
AU 2 IS (518) 0 0 0 0

- UBNLUALLDY 100% 100% 100% 100% 100%
melu 5 s (57v) 22 33 51 106
LAY 5 Winns (518) 0 0 0 0

e 1038370 Hup. OM (P3)
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3. 1nsgrunsiusnsinisinihudseiunugldlnues nWn.(Guaranteed Standards of Performance)

NANITANLEUNIUY
N/ lasseu wWiane —— — — Uayvnguassa
\fiau 7.A.64 | 1A W.8.64 | 1oy 5.0.64 | a3Ulnsung 4

>
Y

3.2.1.2 flilwihiivedassiinesvunaiunia
30 weul 3 1la

- LUALBY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ety 2 Jwiins (57) 0 0 0 0
AU 2 Juinms (579) 0 0 0 0

- UBNLYALIDY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ety 5 Wiins (57) 0 0 0 0
AU 5 JUims (579) 0 0 0 0

3.2.2 SYUULIIRUGS (22/33 407)

3.2.2.1 AokUaswunnsiuiuliiiy 250 1A 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Aol 35 Jusinnis (51e) 0 0 0 0
WU 35 JUYINNIS (578) 0 0 0 0
VN6 TOUAIIN HUA e )
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3. wnsgrunsiusnmsininulseiunugdldlnees nWn.(Guaranteed Standards of Performance)

Nulasenu wWrvune sl LAk Jaunnaudssa
WU A.A.64 | LA W.8.64 | Lhiau 5.A.64 | ajUlnsang 4 v

3.2.2.2 vilolUasuunnTauauAung 250 e 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

e liA 2,000 1ALe

ety 55 Tuyiing (519) 0 0 0 0

LAY 55 TUNNN1T (579) 0 0 0 0
3.3 iza:nmmauaumﬁpﬂ%’lﬂﬁﬁawaﬁa?mL'%Em
3.3.1 msleudegldluihuasvdonsiasundnyseiy 100% 100% 100% #DIV/O! 100%

A5ty lnin

aelu 15 Juiinig (51e) 2 1 0 3

LAY 15 TUNT (579) 0 0 0 0
3.3.2 MsdgAunanusziunslglnii 100% 100% 100% #DIV/0! 100%

aglu 3 Juring (518) 4 1 0 5

AU 3 TunIn1g (578) 0 0 0 0
(nsedaniannislalnin)
VUL VaUAIN HUR.OM(193.3.1= P9, 183.3.2=P10 )
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3. wnsgrunsiusnsmsininSulseiunugldlnees nvn.(Guaranteed Standards of Performance)

NANTIIANLUUY
1/ lase9u wWvinng Junnaudssa
Ao A.A.64 | Lfiou W.8.64 | 1aau 5.a.64 | ayulasuna 4 v

3.3.3 mInsavaeuteseadeou Rerfussiunseulng 100% #DIV/0! #DIV/0! #DIV/0! H#DIV/0!

waglninsensu

- wugdlgl el 5 Fwihinis (3e) 0 0 0 0

- wugllgln 1A 5 Fwring (51e) 0 0 0 0
3.3.4 nsnTvdeudedeaiouiufunseuedesinmig 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

IiwazluasasuRuanlngi

- avasunseadagldluingly 5 Juvinis (51e) 0 0 0 0

- avauvseRadag Lyl AY 5 Jurinis (51e) 0 0 0 0
3.3.5 msteAutuAuing (unsalildliendn 95% #DIV/O! #DIV/O! #DIV/0! #DIV/O!

volylnin)

- fiunsnnglu 25 Juvinnig 0 0 0 0

- AHUNITIAY 25 TUVINANS 0 0 0 0
VUGG TOUATIN HUR oo )
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3. 1nsgrunsiusnsinisinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

Nan1IALEUeUY
/1A wWrvune Ugunnauassa
WU A.A.64 | WA W.8.64 | hiau 5.0.64 | a3Ulasung 4 v
3.4 szeziaandnelnAunau nsdlgnandaglnin
(tudinnfuiigldlnid sz fukazy foRnuieuly
ASUAIU)
3.4.1 Jldlnisneidn
- [UALEiag 100% #DIV/0! HDIV/O! H#DIV/0! #DIV/0!
melu 1 fuinig (51e) 0 0 0
AU 1 IUvinng (57) 0 0 0
- UanLYALiY 100% #DIV/0! HDIV/O! H#DIV/0! #DIV/0!
melu 1 Tuinig (51) 0 0 0
AU 1 U (579) 0 0 0
3.4.2 gldlnselng 100% #DIV/0! #DIV/0! #DIV/O! #DIV/0!
melu 2 Twinis (51) 0 0 0
LAY 2 TUNINT (579) 0 0 0

e Togann wua. (Rasiuiiiey qavasy)
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3. 1msgrun1siuInsinmsininfuussiudugldinues nwa.(Guaranteed Standards of Performance)

NAN1SALLUIY
N/ lAseu Wy —— — — Jaynnauassa
\Wou A.A.64 | Ao W.8.64 | \hiau 5.0.64 | ajUlnsang 4
3.5 N5918RUANUSUNIE L AeTANTaIRUER ANUf 85% #DIV/O! #DIV/O! #DIV/0! #DIV/0!
Suusenulusseziainniiue

Aelu 10 Juvinnng (51e) 0 0 0

WY 10 YNNI (579) 0 0 0
VUL VOUADIN HUL (A crrrrrccccrnrnn )
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