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2. 1msgIuMsiLsn1snalil (Overall Standards)
NANITANLL WY
NulAseny wunng _ _ _ tlymailassa
\Aiau N.A.64 [ LAaY 4.0.64 | 1Aaw n.2.64 | dgilasana 3
2.1 gnsaagintrAulasasas 90 nasannszuu Wt Adag ladfaendn 90% 100% 99% #DIV/O! 99%
UUANANLATLIRAT anLdu nsaianiau
- @unsnans WAunelu 4 9.4, (A59) 81 73 0 154
- anellWAWALNGN 4 9.4, (AS9) 0 1 0 1
2.2 gnnsann bdasassaulusasusenulnilasasas 95 Tadifaandn 95% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
= v = [~1 s ¢ @
melu 4 ey (Sassauluaaansaianss)
- anunsoun ladefesFauvesdld innelu 4 heu (5a9) 0 0 0 0
- wiladefesFuuaasld i iund 4 1heu (509) 0 0 0 0
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2. mmgmms"lﬁ'u?msﬁ"q'lﬂ (Overall Standards)
NAN1TANLHLUIY
nulasenu v foymnailassn
\AaY N.A.64 [ LAau §.A.64 | 1Aau n.2.64|d5dlnsuna 3 o
2.3 niganunuasluiyldasa
2.3.1 i lussuumaumdaayninaunnae Taivfoeindn 98 % 100% 100% #DIV/O! 100%
- dupsig A ldasmnideu (1e) 29483 29520 0 59,003
- grunud i e sruuniiavae 29483 29520 0 59,003
2.3.2 {4 Wi luaniiesaumion nnimew e laivfeeindn 98 % 100% 100% #DIV/O! 100%
- ﬁnuﬁwﬂqaiﬂﬂwﬁw@?\mﬂL?mu (3781) 2495 2507 0 5,002
- druaudld i andiasiomn (9e) 2495 2507 0 5,002
24 dndslundaia i lunsasiAay Tddeendn 95 % 100% 100% #DIV/O! 100%
laiviaanindasas 95
- f-‘u“mzﬁﬂuLﬁﬂﬁﬁﬁﬂﬂﬂﬂﬁﬁmﬂﬂwm (378)) 31978 32027 0 64,005
- drunuluudenian lnivavun (31e) 31978 32027 0 64,005
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2. smsgrumsIiiznseialal (Overall Standards)
NANTTANL WY
NulAsanu husne fymailassa
\Aiau N.A.64 | LRy 4.n.64 [ 1Aau n.e.64|agilasung 3 o
25 pautasausauangldind wasanlasuasas 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ey 30 Juviinis Tddaand Sasas 100
- aunsomauA e 14 i Analu 30 Suriinng (dag) 0 0 0 0
- maumnuesdFARundn 30 fwinng (Fag) 0 0 0 0
2.6 pautasausauangldlnwmieinsAny (Call Center) laitforndn 90 % #DIV/O! #DIV/0! #DIV/0! #DIV/0!
el 10 wiii laidaandrsasas 90
- gunsnmauAa N B AN nelu 10 W 0 0 0 0
- AINI0ABUANDINTRIE |F T 1Fiungn 10 wad 0 0 0 0
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3. 1msgunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

- ladmnnendfumewiumnszaznaiuasld ()

NANITANLUWITU
nulaseanu g — — — tyinailassa
\Riau N.A.64 | LAY §.A.64 | 1haw n.2.64|a5lnsaung 3
3.1 Amawlnwh
v o 1 v dl a e/
3.1.1 msudaesuvassntinied iR auunu (Planned Outage)
gudug 14 i nRsAamsiaunlasau asouiussws 300 KVA 3wl
andu nItianiau
nnsuaanulu 100% #DIV/0! #DIV/O! #DIV/0! 4#DIV/0!
- waaras i aseminlddasndn 3 4 (sne) 0 0 0 0
- wasaasuAnaaansin Pasandn 3 54 (318) 0 0 0 0
nsU iR 100% #DIV/O! #DIV/O! 4#DIV/O! 4DIV/O!
- iR winmNszaznanuaald (:1e) 0 0 0 0
0 0 0 0
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3. amsgrunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NAN1TANL LU
NulAsaany v vnne — — — Towadassa
AU N.A.64 | LAY 4.A.64 |1Aaw n.2.64|d5Ulasang 3
3.1.2 maudlatfeym idu drusud i luanmaung 100% #DIV/O! #DIV/0! #DIV/O! #DIV/O!

1IRARNMNIINNAAFIMT AL AU ATINTUE IS
300 KVA 3wy anidu nedianian

- ut ey linau nnalu 24 g, (318) 0 0 0 0

- ut oy I AL 1Ru 24 1. (378) 0 0 0 0

Wi 5




FILNUNANITANUUNUAINNIATFIVATUNINLTNNFEIRY NN A.

&9 Q

NWA.5mU

=

us

Q

3. amsgunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NAN1IFATLRUNY
NUATINU v e — — — ifymailassa
AU N.A.64 | LAY 4.A.64 | 1haw n.2.64|d5Ulasana 3
3.2 szazanngaald dnseludoeld i
(HudnandungueldiWindrss Ruuazdimnis
dl v alal o 1 v 1 v
Nawlasudow) nsfllszunanuinanfanat e
3.2.1 $2UULINAWAN (380/230 Toast)
3.2.1.1 Jld Wi nvessfsdimasaunldiniu 30 wauil
34
TGS 100% 100% 100% #DIV/O! 100%
Anela 2 Aunnng (319) 5 11 0 16
N1 2 AUNINIT (518) 0 0 0 0
- UANLIALN DY 100% 100% 100% #DIV/O! 100%
A7el 5 dUn1ng (318) 40 31 0 71
W1 5 AUNINT (518) 0 0 0 0
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3. 1msgrunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NAN1IFANL LU
nulAgeanu g tfoumnaddssa
VAU N.A.64 [ AU &.A.64 | 1Rau n.2.64|da5Ulasana 3 o
3.2.1.2 fldlWihfireRnsefimasunaiiundy
30 uanil 3 wa
- LUALADY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
el 2 Funanig (3ne) 0 0 0 0
N1 2 3UNN17 (518) 0 0 0 0
- yanLALNDY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/O!
A7el 5 3Un1ng (318) 0 0 0 0
K 5 dunig (3n8) 0 0 0 0
3.2.2 SLULLINAUGS (22/33 1A7)
3.2.2.1 udaudasrunasuiuladinu 250 Ale 100% #DIV/0! #DIV/0! #DIV/0! #DIV/O!
nnel4d 35 un1nng (318) 0 0 0 0
AN 35 JUnnng (312) 0 0 0 0
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3. 1msgunsiusmsinisinihsudszaunugldlWeas nWn.(Guaranteed Standards of Performance)

NANITAILUUIY
Nulagenu i uane lymadeassn
\AaY N.A.64 | LAau 4.0.64 | Lhau n.2.64 | agdlnsuna 3 o

3.2.2.2 pdautlasrunnsaniuiiunan 250 1A3Le 100% #DIV/O! #DIV/0! #DIV/O! #DIV/0!

wsladifin 2,000 1A%LE

el 55 duvnnng (91a) 0 0 0 0

W1 55 TUNN1T (58) 0 0 0 0
3.3 szaznanauauasiigliliifasaviadasday
3.3.1 ma‘lﬁmﬁmﬂﬁﬂﬁqLLam%miLﬂ?iﬂumTﬂﬂizﬁu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

A3t I

A1eli 15 Juninig (578) 0 0 0 0

WU 15 dWyINg (981) 0 0 0 0
3.3.2 n3anaAuuansziuns 14 N 100% 100% 100% #DIV/O! 100%

nalu 3 duninig (31e) 1 3 0 4

N 3 AUNINIT (518) 0 0 0 0
(natdan@nngld lnsin)
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3. 1msgrunsliuimsinisinihsudszaunugldlWeas nWan.(Guaranteed Standards of Performance)

NANITALUUIY
nulagenu 1w tloymnailassn
\au N.A.64 | Lhau 4.A.64 | Lhau n.a.64|agdlnsuna 3 o

3.3.3 nsmInadaLdeiaqien Aenfusyiuusefslnlin 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

waz A nsenFy

- ol el 5 duvinnag (9e) 0 0 0 0

- wug 11 A 5 Auinnng (9na) 0 0 0 0
3.3.4 nsmIadaLdeiesBeuAeniunseneiesave 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

IlinuazlugdasuRuanTnin

- paaanauvzaRasiey 1 iinialu 5 dwiinig (3e) 0 0 0 0

- peagauviasasal 14 WAAY 5 Juinag (31e) 0 0 0 0
3.3.5 119918 AURUAILETNG (Mmﬁﬁsﬂ%lvxlﬂmaﬂ 95% #DIV/O! #DIV/O! #DIV/O! #DIV/O!

gl lnin)

- AiuNgnne il 25 duang 0 0 0 0

- AWMLY 25 dUnInng 0 0 0 0
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3. 1msgrunsliusmsinis i sulssaunugldlweas nWan.(Guaranteed Standards of Performance)

NAN1ITANLLUY
NulAgeanu v tloumnaddssn
\au N.A.64 | AU &.A.64 | Lhiau n.2.64 | agilasung 3 T
3.4 szaziaananglWAuNay nsaignanana W
(ﬁuﬁmmmfj"u‘ﬁ'sﬂﬁﬂﬁﬁwzﬁmmzﬂﬁﬂﬁmmﬁlfauh
ATLORL)
3.4.1 §ldWsendn
- LUALADY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
mealu 1 dunig (3ne) 0 0 0 0
N 1 U197 (518) 0 0 0 0
- YANLUALNDY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
A8l 1 Juninig (578) 0 0 0 0
A1 1 9UNNg (3181) 0 0 0 0
3.4.2 FldlWaelug) 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
malu 2 Juvnig (3ne) 0 0 0 0
N 2 AUNINIT (518) 0 0 0 0

Wi 10
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3. 1msgiunsiusmsinisiniasudlsenunugldlWaas nWn.(Guaranteed Standards of Performance)

NAN1IFATLRUNY
NUATINU v nne — — — tymailassa
AU N.A.64 | LAY 4.A.64 | 1Baw n.2.64 | agillnsang 3
3.5 nMgagRuAlSuNaelne i AYEaRUAR AN 85% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
sulsznulussasinaNnnnuum
A7el3s 10 dunnng (318) 0 0 0 0
W1 10 AUNINT (318) 0 0 0 0
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