FIEUNANITANUUNUANNIATFIUANINLENITEDY NWA.

2. 1msgIuMsiLsn1snalil (Overall Standards)

NNA.SAULSF

&9 Q
o

Q

NuIATIU

shuang

iymagiassa

2.1 gnsaagintrAulasasas 90 nasannszuu Wt Adag
UUANANLATLIRAT anLdu nsaianiau
- @unsnans WAunelu 4 9.4, (A59)
- anellWAWALNGN 4 9.4, (AS9)
2.2 aransann bdasasaulusasnsenulnitlasaaas 95
= v = [~1 s ¢ @
melu 4 ey (Sassauluaaansaianss)
- anunsoun ladefesFauvesdld innelu 4 heu (5a9)

- wiladefesFuuaasld i iund 4 1heu (509)

laitfasndn 90%

laltfaeindn 95%

NANITALUUNY
AU 1.2.64 | LAaY W.A.64| 1hau H.2.64 | d91lasang 2

99% #DIV/O! #DIV/O! 99%

140 0 0 140

2 0 0 2

#DIV/O! #DIV/O! #DIV/O! #DIV/O!
0 0 0 0
0 0 0 0
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2. nmsgIunIsliuEn1snalil (Overall Standards)

NANITAILEUIY
nu/lasanu husng ifymailassa

LB LN.2.64|LAaU W.A.64| e H.2.64|ag1lnsang 2

2.3 nisanunulg it ldasq

2.3.1 {ld Wi luapsuumeumisannineunnag Taivfoeindn 98 % 100% #DIV/0! #DIV/O! 100%
- dupsig A ldasmnideu (1e) 29327 0 29,327
- grunud i e sruuniiavae 29327 0 0 29,327

2.3.2 {4 Wi luaniiesaumion nnimew e laivfeeindn 98 % 100% #DIV/0! #DIV/O! 100%
- ﬁﬂuﬁﬁuuqaivdﬂﬁmﬁ’ﬁmﬂLﬁ@u (3781) 2451 0 2,451
- druaudld i andiasiomn (9e) 2451 0 0 2,451

24 dnddlundvialnilunsaziiou laiveendn 95 % 100% #DIV/0! #DIV/0! 100%

ldvasninsasaz 95

- Apasluusanian I T 14 Indn (91e) 31778 0 0 31,778
- anunulundantien Iwianue (31e) 31778 0 0 31,778

i 2
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2. 4 mg’mms"lﬁ’u?msﬁ'fﬂﬂ (Overall Standards)

NWA.SAULS
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NUATINU

vlunng

fymgilassa

2.5

26

paUTRsRITAUANY b WA uasanlasusas
ey 30 Juviinis Tddaand Sasas 100
- aunsomauA e 14 i Analu 30 Suriinng (dag)
- FRUAAINTRE I INHALNGN 30 Fuvinnng (G“?Im)
paudasasFauangldblimisinsdns (Call Center)
ey 10 Wi laddaandndaaas 90
- gunsnmauAa N B AN nelu 10 W

- AINI0ABUANDINTRIE |F T 1Fiungn 10 wad

100%

lalsfaeingn 90 %

NANTTANL WY
\ARU L3.2.64 [ LAaU W.A.64[1hay 3.2.64|aglasuna 2

#DIV/0! #DIV/0! #DIV/0! #DIV/0!

0 0 0 0

0 0 0 0
#DIV/0! #DIV/0! #DIV/0! #DIV/0!

0 0 0 0

0 0 0 0
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3. 1msgunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

- ladmnnendfumewiumnszaznaiuasld ()

NANITANLUWITU
nulaseanu whvane |— - — tyinailassa
LAY L3264 1AW W.A.64[1hay 3.2.64|aglasuna 2
3.1 Amawlnwh
v o 1 v dl a e/
3.1.1 msudaesuvassntinied iR auunu (Planned Outage)
gudug 14 i nRsAamsiaunlasau asouiussws 300 KVA 3wl
andu nItianiau
nnsuaanulu 100% #DIV/0! #DIV/O! #DIV/0! 4#DIV/0!
- waaras i aseminlddasndn 3 4 (sne) 0 0 0 0
- wasaasuAnaaansin Pasandn 3 54 (318) 0 0 0 0
nsU iR 100% #DIV/O! #DIV/O! 4#DIV/O! 4DIV/O!
- iR winmNszaznanuaald (:1e) 0 0 0 0
0 0 0 0
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3. amsgrunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NUNTATINU

slunne

fymgilassa

3.1.2 maudlatleyun Iningu drusug L i luasmaung

v
o v

1IRARNMNIINNAAFIMT AL AU ATINTUE IS
300 KVA 3wy anidu nedianian
- unlatTym Iinsu nnelu 24 au. (318)

- untlatToywn I AY 1A 24 2. (912)

100%

NAN1TANL LU
\AaU Li.8.64| LAiaY W.A.64[1Aay H.2.64|agdlnsung 2
#DIV/0! #DIV/0! #DIV/0! #DIV/0!
0 0 0 0
0 0 0 0
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3. amsgunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NUATINU

wlunne

NAN1IFATLRUNY

LADU LN.81.64

LAY N.A.64

LAAY N.8.64

agdlnsang 2

ymailassa

3.2 szazanngaald dnseludoeld i
(HudnandungueldiWindrss Ruuazdimnis
dl v alal o 1 v ] %
Nawlasudow) nsfllszunanuinanfanat e
3.2.1 T2ULLINAURAN (380/230 Taas)
3.2.1.1 Jld Wi nvessfsdimasaunldiniu 30 wauil
3 w4
=
- ALY
Aelu 2 Juninng (308)
N1 2 AUNINIT (518)
=
- UANALEES
A7el 5 dUn1ng (318)

W1 5 AUNINT (518)

100%

100%

100%

100%

55

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!

0

0

100%

100%

55
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3. 1msgrunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)
NANITAILEUIY
nulnsenu v vane — - — tlymailassa
\ARY LN.2.64| 1Rau W.A.64|1Rau §.8.64|agilasna 2

3.2.1.2 fldlWihfireRnsefimasunaiiundy
30 uanil 3 wa
- LUALADY
el 2 Funanig (3ne)
N1 2 3UNN17 (518)
- UANLUALNDY
A7el 5 3Un1ng (318)
N1 5 JUNINNT (318)
3.2.2 SLULLINAUGS (22/33 1A7)
3.2.2.1 udaudasrunasuiuladinu 250 Ale
nnel4d 35 un1nng (318)

1 35 JUNNNNT (518)

100%

100%

100%

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!

0

0




FIEUNANITAN Lﬁumumummsmu@mmwu?‘mﬂm nwn.

&9

nNg.SAuY

a

3. 1msgunsiusmsinisinihsudszaunugldlWeas nWn.(Guaranteed Standards of Performance)

NulAssau

RIQLTPTRLs

LABY LN.81.64

agilasang 2

oymgildassa

3.2.2.2 usiaulasrunasuiuiungn 250 AaLe
wel Lad1Ais 2,000 LATLE
nalu 55 Juninng (91a)
W1 55 TUNN1T (58)
3.3 szaznanauauasiigliliifasaviadasday
3.3.1 msleudeddiuasitenisiaaunanyszi
A3l AN
A1eli 15 Juninig (578)
N1 15 JU91NT (318)
3.3.2 NMangAunAnyszAun17 kg I
malu 3 Juvinig (3ne)
N 3 AUNINIT (518)

(nealeInLanng I L in)

100%

100%

100%

#DIV/0!

#DIV/0!

NANIFATLRUNY
LABY W.A.64| LARYW N.2.64
#DIV/0! #DIV/0!
0 0
0 0
#DIV/O! #DIV/0!
0 0
0 0
#DIV/0! #DIV/0!
0 0
0 0

#DIV/0!

#DIV/0!

#DIV/0!
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3. 1msgrunsliuimsinisinihsudszaunugldlWeas nWan.(Guaranteed Standards of Performance)

NulAssau

Ri QLT PTRL

oymgildassa

3.3.3 NsATIRAaLdRSRqEe AEafUsTALLemL N
waz A nsenFy
- wug W anelu 5 duvinnng (3na)
- wug 11 A 5 Auinnng (9na)
3.3.4 nsAsadeLdaieq Bt e 1w Ae
IlinuazlugdasuRuanTnin
- paageuzensey 1 W ey 5 winnng (9e)
- peagauviasasal 14 WAAY 5 Juinag (31e)
3.3.5 MeaneAuRuAnEne (unadlfgldinenian
gl lnin)
- AiuNgnne il 25 duang

- ANHUNNTN 25 UNINNg

100%

100%

95%

NANITALEIUIIY
LB LN.2.64 | 1AW W.A.64| 1A H.2.64 | agilnsang 2

#DIV/O! #DIV/0! #DIV/O! #DIV/O!

0 0 0 0

0 0 0 0
#DIV/O! #DIV/O! #DIV/O! #DIV/O!

0 0 0 0

0 0 0 0
#DIV/O! #DIV/O! #DIV/O! #DIV/O!

0 0 0 0

0 0 0 0
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3. 1msgrunsliusmsinis i sulssaunugldlweas nWan.(Guaranteed Standards of Performance)

NUATINU

vlunng

NAN1FATLRUINY

LADU LN.81.64

LAAU N.A.64

LAaU N.8.64

agdlnsang 2

ymagilassa

3.4 szaziaananglWAuNay nsaignanana W
(ﬁuﬁmmmfj"u‘ﬁ'sﬂﬁﬂﬁﬁwzﬁmmzﬂﬁﬂﬁmmﬁlfauh
ATLORL)

3.4.1 §ldWsendn

- LUALADY
mealu 1 dunig (3ne)
N 1 U197 (518)

- UANLUALHNDY
A8l 1 Juninig (578)
N1 1 3UNg (318)

3.4.2 FldlWaelug)
malu 2 Juvnig (3ne)

N 2 AUNINIT (518)

100%

100%

100%

#DIV/0!
0
0
#DIV/0!
0
0
#DIV/0!
0
0

#DIV/0!
0
0
#DIV/0!
0
0
#DIV/0!
0
0

#DIV/0!
0
0
#DIV/0!
0
0
#DIV/0!
0
0

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!

0

0
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3. 1msgiunsiusmsinisiniasudlsenunugldlWaas nWn.(Guaranteed Standards of Performance)

NUATINU

vlunng

dymagilassa

[ a 1 U d. [ [~} = a ﬂl
3.5 N9 UANUSUNANelALLEAS AL UAR ATNT
sulsznulussasinaNnnnuum
A7el3s 10 dunnng (318)

11 10 JU91NNT (318)

85%

NAN1TANL LU
\AaW L3.2.64 | LAY W.A.64 | 1haw H.2.64 | dgdlasung 2
#DIV/0! #DIV/0! #DIV/0! #DIV/0!
0 0 0 0
0 0 0 0

w11




