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2. 1msgIuMsiLEn1snalil (Overall Standards)
NANITANLLUITY
nulAssnu whiane  — — — ifymgiassa
\AiaY N.A.64|hau N.W.64| 1hau 3.a.64|agUlngang 1
2.1 gnsaagintrAulasasas 90 nasanszuu Wt Adag lsaandn 90% 100% 93% #DIV/O! 96%
UUANANLATLILAT anLdu nsalaniau
- @axngnans WALAe 1 4 9.4, (R59) 26 40 66
- ane IWAWALNGN 4 9.4, (A59) 0 3 3
2.2 gnnsann bdasassaulusasusenulnilasasas 95 lifeendr 95%|  #DIv/O! #DIV/O! #DIV/O! #DIV/O!
= v = [~1 Qs ¢ @
melu 4 ey (Sassauiluaaansaianss)
- ansouiladefesFauresld Minnielu 4 Bieu (5a9) 0 0 0
- uitladefoaeuesdldlndn Hundd 4 hiew (F99) 0 0 0
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2. nmsgIunIsliuEn1snalil (Overall Standards)
NAN1TANL U
NulAsenu e — — — tynadassa
AW N.A.64[102U N.W.64[1haw H.A.64|a5Ulasuna 1

2.3 msaruuuaglninldass
2.3.1 i lussuumaumdaayninaunnae Litfeendn 98 % | 100% 100% #DIV/O! 100%

- gupudaendnnldazannineu (s1e) 29,136 29,196 58,332

- auaug 1 Wi lua aruunisnue 29,136 29,196 58,332
2.3.2 {4 Wi luaniiesaumion nnimew e Lieendn 98 % |  100% 100% #DIV/O! 100%

- dnuavog i ldasenninan (91e) 2412 2,420 4,832

- A ld Ildniesisunm (91e) 2,412 2,420 4,832
2.4 apdslunaanidar i lunsazifau lifeendn 95%|  100% 100% #DIV/O! 100%

lddaandnsasas 95
- Apasluusanian I T 14 Indn (91e) 31,548 31,616 63,164
- auauluudanin Ininsisne (918) 31,548 31,616 63,164
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NAN1TANL LU
NnulAgeny husne fymailassa
WAy 1.A.64[1Aau n.w.64[1hau N.a.64|agilasuna 1| T
25 pautasausauangldind wasanlasuasas 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ey 30 Juviinis Tddaand Sasas 100
- aunsomauA e 14 i Analu 30 Suriinng (dag) 0 0 0
- maumnuesdFARundn 30 fwinng (Fag) 0 0 0
2.6 pautasausauangldlnwmieinsAny (Call Center) Tsifaaindn 90 % #DIV/0! #DIV/0! #DIV/0! #DIV/0!
el 10 wiii laidaandrsasas 90
- gunsnmauAa N B AN nelu 10 W 0 0 0
- AINI0ABUANDINTRIE |F T 1Fiungn 10 wad 0 0 0

Wi 3
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3. 1msgunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

- ladmnnendfumewiumnszaznaiuasld ()

NANITANLLUIY
nulaseanu g — - — tyinailassa
LA N.A.64|1haw N.W.64|1hau §.A.64|a7Ulnsng 1
3.1 Amawlnwh
v o 1 v dl a e/
3.1.1 msudaesuvassntinied iR auunu (Planned Outage)
gudug 14 i nRsAamsiaunlasau asouiussws 300 KVA 3wl
andu nItianiau
nnsuaanulu 100% #DIV/O! #DIV/O! #DIV/O! #DIV/0!
- waaras i aseminlddasndn 3 4 (sne) 0 0 0
- wasaasuAnaaansin Pasandn 3 54 (318) 0 0 0
nsU iR 100% #DIV/O! #DIV/O! #DIV/0! 4#DIV/O!
- iR winmNszaznanuaald (:1e) 0 0 0
0 0 0

Wi 4
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3. amsgrunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NUNTATINU

vlunng

NANITATLUUIU

LAY N.A.64

LAAU N.N.64|LABYW HN.A.64

agUlnsang 1

ymagilassa

3.1.2 maudlatleyun Iningu drusug L i luasmaung

v
o v

1IRARNMNIINNAAFIMT AL AU ATINTUE IS
300 KVA 3wy anidu nedianian
- unlatTym Iinsu nnelu 24 au. (318)

- untlatToywn I AY 1A 24 2. (912)

100%

#DIV/0!

#DIV/0! #DIV/0!

#DIV/0!

Wi 5
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3. amsgunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NANITANLU WU
Nulasenu e — — — tymailassa
LU N.A.64[1HaU N.W.64|Lhau 3.A.64|a51lnsana 1
3.2 szazanngaald dnseludoeld i
(HudnandungueldiWindrss Ruuazdimnis
dl v alal o 1 v ] %
Nawlasudow) nsfllszunanuinanfanat e
3.2.1 FTULWINAUAT (380/230 Taas!)
3.2.1.1 Jld Wi nvessfsdimasaunldiniu 30 wauil
3 g
- ALY 100% 50% 100% #DIV/O! 83%
Aelu 2 Juninng (308) 1 4 5
N1 2 AUNINIT (518) 1 0 1
- UANLRLNBY 100% 100% 94% #DIV/O! 96%
A7el 5 dUn1ng (318) 29 44 73
N1 5 JUNIN1T (318) 0 3 3
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3. 1msgrunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NUATINU

slunns

LAY N.A.64

agdlnsang 1

fymailassa

T
o

3.2.1.2 fldlWihfireRnsefimasunaiiundy
30 uanil 3 wa
- LUALADY
el 2 Funanig (3ne)
N1 2 3UNN17 (518)
- UANLUALNDY
A7el 5 3Un1ng (318)
N1 5 JUNINNT (318)
3.2.2 SLULLINAUGS (22/33 1A7)
3.2.2.1 udaudasrunasuiuladinu 250 Ale
nnel4d 35 un1nng (318)

1 35 JUNNNNT (518)

100%

100%

100%

#DIV/O!

0

0

#DIV/0!

0

0

#DIV/0!

0

0

NAN1TANLHWIY
LARU N.N.64[LAau N.A.64
#DIV/0! #DIV/0!
0
0

#DIV/0! #DIV/0!
0
0

#DIV/0! #DIV/O!
0
0

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!

0

0
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3. 1msgunsiusmsinisinihsudszaunugldlWeas nWn.(Guaranteed Standards of Performance)

NANITAILUUIY
Nulagenu wuane ywadeassn
AW N.A.64 [LAaY N.W.64[1hau 3.a.64|a5UlnsuNa 1 o

3.2.2.2 pdautlasrunnsaniuiiunan 250 1A3Le 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

wsladifin 2,000 1A%LE

el 55 duvnnng (91a) 0 0 0

W1 55 TUNN1T (58) 0 0 0
3.3 szaznanauauasiigliliifasaviadasday
3.3.1 ma‘lﬁmﬁmﬂﬁﬂﬁqLLam%miLﬂ?iﬂumTﬂﬂizﬁu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

A3t I

A1eli 15 Juninig (578) 0 0 0

WU 15 dWyINg (981) 0 0 0
3.3.2 n3anaAuuansziuns 14 N 100% 100% #DIV/0! #DIV/0! 100%

nalu 3 duninig (31e) 4 0 4

N 3 AUNINIT (518) 0 0 0
(natdan@nngld lnsin)
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3. 1msgrunsliuimsinisinihsudszaunugldlWeas nWan.(Guaranteed Standards of Performance)

NANITALUUIY
nulagenu 1w loymnailassn
AW N.A.64[10U N.W.64[1haw H.A.64|a5Ulasana 1 o

3.3.3 nsmInadaLdeiaqien Aenfusyiuusefslnlin 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

waz A nsenFy

- ol el 5 duvinnag (9e) 0 0 0

- wug 11 A 5 Auinnng (9na) 0 0 0
3.3.4 nsmIadaLdeiesBeuAeniunseneiesave 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

IlinuazlugdasuRuanTnin

- paaanauvzaRasiey 1 iinialu 5 dwiinig (3e) 0 0 0

- peagauviasasal 14 WAAY 5 Juinag (31e) 0 0 0
3.3.5 119918 AURUAILETNG (Mmﬁﬁsﬂ%lvxlﬂmaﬂ 95% #DIV/O! #DIV/O! #DIV/O! #DIV/0!

gl lnin)

- AiuNgnne il 25 duang 0 0 0

- AWMLY 25 dUnInng 0 0 0

W 9
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3. 1msgrunsliusmsinis i sulssaunugldlweas nWan.(Guaranteed Standards of Performance)

NUATINU

vlunng

NAN1IFATLRUNY

LAY N.A.64

LAAU N.N.64|LARY H.A.64

agUlnsung 1

fymgilassa

3.4 szaziaananglWAuNay nsaignanana W
(ﬁuﬁmmmfj"u‘ﬁ'sﬂﬁﬂﬁﬁwzﬁmmzﬂﬁﬂﬁmmﬁlfauh
ATLORL)

3.4.1 §ldWsendn

- LUALADY
mealu 1 dunig (3ne)
N 1 U197 (518)

- UANLUALHNDY
A8l 1 Juninig (578)
N1 1 3UNg (318)

3.4.2 FldlWaelug)
malu 2 Juvnig (3ne)

N 2 AUNINIT (518)

100%

100%

100%

#DIV/0!
0
0
#DIV/0!
0
0
#DIV/0!
0
0

#DIV/0! #DIV/0!
0
0
#DIV/0! #DIV/0!
0
0
#DIV/0! #DIV/0!
0

0

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!

0

0
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3. 1msgiunsiusmsinisiniasudlsenunugldlWaas nWn.(Guaranteed Standards of Performance)

NAN1IFATLRUINY
NUATINU vlunng — — —— tymailassa
LA N.A.64|1haW N.W.64|1hau 3.A.64|a5Ulnsng 1
3.5 nMgagRuAlSuNaelne i AYEaRUAR AN 85% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
sulsznulussasinaNnnnuum
A7el3s 10 dunnng (318) 0 0 0
W1 10 AUNINT (318) 0 0 0
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