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2. ipsgrunsTiu3n1sialy (Overall Standards)

nvla.Unseve

U/ lAs99U

wWnane

NANISAEUIU

WD b8, 68

LWADU W.A. 68

Wou 3.8, 68

ayulasung 2

Jeynngusassa

2.1 d@rusadelninfulasssas 90 nasanszuulwindndas
Huarnnaldsunds anviu nsdignidu
- aunsanglnAunelu 4 v.9. (AS9)

- 9elWAuAunI 4 v, (AS9)

2.2 d@nansawnbude¥esssuluEansenuluinladssas 95
nelu 4 weu Feasuduansdnualdnus)
- gnsaunlutesesseuvewldiniaiely 4 wau (599

- whlvtefeaiouvawldlni iundt 4 Weu (F09)

laitipenin 90%

laitiaenin 95%

100%

19

100%

100%

146

100%

100%

61

100%

100%

226

100%




2. ipsgrunsTiu3n1sialy (Overall Standards)

nvla.Unseve
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U/ lAs99U

wWnane

NANISAEUIU

WD b8, 68

LWADU W.A. 68

Wou 3.8, 68

ayulasung 2

Jeynngusassa

2.3 msgunielnnalgase
2.3.1 gldlvihluwaguunsumheynsunne
- A mheliihaldsmnideu (51e)

- g il luwayuunvianue

2.3.2 gLl luwadlessuniie nnweu nnse
- guAmheliihaldsmnideu (51e)

- Pugldlninilomiaun (319)

2.4 Fndslundantanlwinlundazifou
lddasnin¥evaz 95
- dndslundeanila b iidugleln (51e)

- srnulundwmtan lndnavue (519)

laitiosnin 98 %

100%

latiaenan 95 %

98%
33,952

33,952

100%
6,254

6,254

100%

40,317

40,317

98%
33,985

33,985

100%

6,258

6,258

100%

40,243

40,243

98%
33,993

33,993

100%

6,260

6,260

100%

40,257

40,257

100%
101,930

101,930

100%

18,772

18,772

100%

120,817

120,817




'i']&l\imwam'iﬁ']Lﬁua’mmﬂuu’msg’mqmmwﬁn’]s"um ANA.
nvla.Unseve

2. ipsgrunsTiu3n1sialy (Overall Standards)

NAN1SANEUIU
/ATy Wnane Ugyvnauassa
Wow e, 68| wiou w.a. 68 | Weou H.e. 68 | agUlasung 2 o
2.5 naaudefasssuangldlvin ndsanlasuaies 100% 100% 100% 100% 100%
nelu 30 Jusins lddesnda Fewas 100
- anansamaumamueagdlidi a1elu 30 Yuhns (5e9) 0 0 0 0
- mouamveafldliinAunit 30 Fuvins (5es) 0 0 0 0
2.6 naudefosssuaingldlnilmielnsdwi (Call Center) Litfosndn1 90 9% | 100% 100% 100% 100%  [lwhdle Call center mslwituan
aelu 10 wd Lidaendniesas 90 Lifpssnenuna w1z N,
- annsanpuiauvewr il aely 10 ui 0 0 0 0 nanssiiunu 990 nun,
- anhsaneuAauve Il Hiundy 10 ui 0 0 0 0
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3. ansgrunsiuinsinsinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

Han1sALUeY
NU/1AT9U wWavang Jaynnguassa
Wow e, 68| wiau w.a. 68 | Weou H.e. 68 | agUlasung 2 o
3.1 Aunnlnia
3.1.1 MsudewedulnarmiiiiouftiRnu smuusy (Planned Outage)
dufuldlnihiiRndamdiouUasmunasanfudious 300 KVA Fuly
gnvil NInlgniay
nsudeaulu 100% 100% 100% 100% 100%
- wdweasulniharmilitesndi 3 Ju (57) 3 7 7 17
- uawanulnihamiin daundi 3 Tu (318) 0 0 0 0
n1sUUReU 100% 100% 100% 100% 100%
- UfRnuiunuszerna il (31e) 3 7 7 17
- annsouiRnuiunuszoznaniiudsly (me) 0 0 0 0
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3, mGlig’lumﬂﬁ‘u%m§ﬁn7§1Wﬂ1%’UU5$ﬁuﬁ’wﬂiﬂW%aﬂ ANA.(Guaranteed Standards of Performance)

U/ lAs99U

wWnane

NANISAEUIU

WD b8, 68

LWADU W.A. 68

Wou 3.8, 68

ayulasung 2

Jeynngusassa

3.1.2 msunladamlnihau dwsudldlnitluanmeua
M'%@Q@ammﬁmﬁﬁmg?mﬂaLLUaﬂsummwﬁuﬁgam
300 KVA Buld nuiu nsdlanidu
- unladgmilniau nelu 24 e, (519)

- unladgmlnieiu 1y 24 wu. (579)

100%

100%

100%

100%

100%

i 5
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3. ansgrunsiuinsinsinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

NanN1IANLLUeUY
/1A wWvnne Junnaudssa
Wow e, 68| wiau w.a. 68 | Weou H.e. 68 | agUlasung 2 o
3.2 syznaniguoldlvihsglniveldlulin
(tfuiinantuiigueldlvihdsefunagufiRn
Foulwasuinu) nsdifisyuusminewieuagudn
321 STUULIITUA (380/230 Thad)
3.2.1.1 ;ﬂs&?lw%wﬁ%am&gaﬁma%mmmlﬂLﬁu 30 waud
3
- wales 100% 100% 100% 100% 100%
nelu 2 Tuinig (51e) 2 6 4 12
AU 2 YINT (579) 0 0 0 0
- UpNUALBY 100% 100% 100% 100% 100%
nelu 5 Juinig (319) 43 21 37 101
AU 5 UYINNT (579) 0 0 0 0
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3. wmsgrumstivsnisinsinirSuuseiudugldlnves nvn.(Guaranteed Standards of Performance)

FIUIUNANTTANTUNUAUNIATFIUAUAINUINTVBS NHA.

NANIIATUIUY
1/ 1As99u Wanane Jeunaassa
\Wou g, 68 | Wpieu w.A. 68 | iwieu fl.u. 68 | agulasuna 2 o
3.2.1.2 o fivoindaiime sauaiumin
30 woud 3 ia
- LnLilag 100% 100% 100% 100% 100% laisossanumansatinegu
Aelu 2 Juvins (51e) 0 0 0 0 msveRnRstineILNARUNI
AU 2 JUms (579) 0 0 0 0 30 A 3 wia Tuiwaiiles
- yanLURALlag 100% 100% 100% 100% 100% laisossaunansatineu
Aelu 5 Jurinms (51e) 0 0 0 0 mMsveRnRstineILNAAUNI
AU 5 TUYN1T (57) 0 0 0 0 30 A 3 wla uenwwmLiies
3.2.2 SEUULSIAUES (22/33 A7)
3.2.2.1 nrewlasvunnsiunulaiiu 250 w@ie 100% 100% 100% 100% 100%
Al 35 Tuing (518) q 0 0 q
LAY 35 TUYINN1T (579) 0 0 0 0
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3, mGlig’lumﬂﬁ‘u%m§ﬁn7§1Wﬂ1%’UU5$ﬁuﬁ’wﬂiﬂW%aﬂ ANA.(Guaranteed Standards of Performance)

NanN1IANLLUeUY
1/ lase9u wWrvune Junnaudssa
Wow e, 68| wiau w.a. 68 | Weou H.e. 68 | agUlasung 2 o

3.2.2.2 vl UasuunnTanduiung 250 e 100% 100% 100% 100% 100%

WA kdlAY 2,000 LA

nelu 55 Turiins (519) 0 0 0 0

LAY 55 TUnNN1T (519) 0 0 0 0
3.3 svezamauaussiifldlninesveviiedecSou
3.3.1 mslouBefldlwihuasvdensiasundnyseiy 100% 100% 100% 100% 100%

nslglnin

Al 15 Juiinig (57) 17 21 18 56

LAY 15 JUiNT (579) 0 0 0 0
3.3.2 msneAunanuseiunslglni 100% 100% 100% 100% 100%

nelu 3 g (51) 20 21 16 57

LAY 3 TuINg (578) 0 0 0 0
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3. ansgrunsiuinsinsinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

NANISAEUIU
Nu/1As99u Wy ” —— Jaynnguassa
Wow e, 68| wiau w.a. 68 | Weou H.e. 68 | agUlasung 2

3.3.3 NIASIVFDUVBI DU UUY NEINUTEAULSIA U 100% 100% 100% 100% 100%

wazlWinsznsu

- wuglgln anglu 5 Juvins (31e) 0 0 0 0

- wuglglal 1w 5 Fwring (51e) 0 0 0 0
3.3.4 N1SM5IEDUTD5 093 UNYINUNNTOUAT DI IANUIE 100% 100% 100% 100% 100%

T wazlutasasuRuen i

- avvaeuvisedasaglilvinely 5 Juvinis (51e) 0 0 0 0
- avauvseRadag Lyl AL 5 Juiins (57e) 0 0 0 0
3.3.5 MyseAuiuAwing Qunsalifigldlvendn 95% 100% 100% 100% 100%  [lunsal nuln. ldansnsadiiiu
volgli) nsvenealiiug Lglile
- eflunsnielu 25 Turiinig 0 0 0 0 (lidnaznsdlgnanu)
- AluNISAY 25 TuYing 0 0 0 0 Frindudssane RuAulinu

il
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3. mGlig’lumﬂﬁ‘u%m5ﬁmﬂWﬂ1%’UU5$ﬁuﬁ’wﬂiﬂW%aﬂ anWn.(Guaranteed Standards of Performance)
NANIIALEUIY
1/ lase9u wWrvune Junnaudssa
Wow e, 68| wiau w.a. 68 | Weou H.e. 68 | agUlasung 2 o
3.4 szaziiandnglnAundu nsdlgnendnglnin
(tfudinauiglilnid sz fusasy foanuiteuly
ASUNIU)
3.4.1 gldlwseidn
- LUALLBY 100% 100% 100% 100% 100%
el 1 Twinig (51) 159 162 219 540
AU 1 IUYinng (57) 54 60 73 187
- UDNLYALUDY 100% 100% 100% 100% 100%
melu 1 Twinig (51) 126 139 170 435
AU 1 Tuning (57) 15 36 24 75
3.4.2 gldlnselng 100% 100% 100% 100% 100%
Melu 2 Twinis (51) 0 0 0 0
LAY 2 JUYinIg (579) 0 0 0 0

w1 10
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3, mGlig’lumﬂﬁ‘u%m§ﬁn7§1Wﬂ1%’UU5$ﬁuﬁ’wﬂiﬂW%aﬂ ANA.(Guaranteed Standards of Performance)

U/ lAs99U

wWnane

NANISAEUIU

WD b8, 68

LWADU W.A. 68

Wou 3.8, 68

ayulasung 2

Jeynngusassa

3.5 N5919RUANUSUNIE AL TAYTBIRUER ANUT
Suusenuluszezinainniiue
Aelu 10 Yuvinns (51e)

WY 10 JUNNANS (579)

85%

100%

100%

100%

100%

w11




