FIYUHANTITANTUNUAUUINTFIUAMAINUINTVBS NHA.

2. ipsgrunsIiuInsialy (Overall Standards)

na.dnseve

Nan1IALEUeUY
/1A wWvune Uaunnavassa
\Aou 1.A. 68 | W n.u. 68 | Lieu il.a. 68 |ajulasuna 1 o
2.1 anansadnelninfulddesaz 90 nasanszuulnindndas laitfaandn 90% 100% 100% 100% 100%
FuanaitléFuude snidu nedianidu

- anunsadneliAunely 4 v (ﬂ%”’q) 14 89 37 140

- SrelwAuiuni ¢ v.a. (%) 0 0 0 0
2.2 ansaudlededesSeuluGeussrulninlaSosas 95 Taitioandn 95% 100% 100% 100% 100%

nely 4 wau Gesssuiluansanuvalones)
- gunsauiludedeussuvelilninieglu 4 weu (509) 0 0 0 0
- unlutedosssuvasldlniin 1iundt 4 ey (309 0 0 0 0




2. ipsgrunsIiuInsialy (Overall Standards)

FIYUHANTITANTUNUAUUINTFIUAMAINUINTVBS NHA.

na.dnseve

Nan13ANdua
/ATy Wiy Joynngudssn
\Aou 1.A. 68 | W n.u. 68 | Lieu il.a. 68 |ajulasuna 1 o

2.3 msaunielnialgase
2.3.1 gldlvihlulwayuuneumheyninsunng laitfondt 98 % 98% 98% 989% 100%

- gruAmhglnihildsdmndiou (51e) 33,825 33,875 33,905 | 101,605

- Sl lilumnuuniaonmn 33,825 33,875 33,905 | 101,605
2.3.2 gLl luniessuniie ynivieu nnse 100% 100% 100% 100% 100%

- gruAmhglnihildsdmndiou (51e) 6,205 6,233 6,233 18,671

- Srnufldlnihamndiosiom (5e) 6,205 6,233 6233 | 18,671
2.4 Faddduudamialninluuiaziiou Litfosnd1959% |  100% 100% 100% 100%

lLaitfaundn¥ouas 95
- Soddlund il lFugldlnn (e) 39,994 40,082 40,159 | 120,235
- Srunluudsmdelaiiaiomn (5e) 39,994 40,082 40,159 | 120,235




FIYUHANTITANTUNUAUUINTFIUAMAINUINTVBS NHA.

2. ipsgrunsIiuInsialy (Overall Standards)

na.dnseve

NansANEUU
/ATy Wiy Joynngudssn
\Aou 1.A. 68 | W n.u. 68 | Lieu il.a. 68 |ajulasuna 1 o
2.5 aaudefossuangldlvii nasanldsuaies 100% 100% 100% 100% 100%
ety 30 Jusims lddesnda ewas 100
- annsameumamveagldlii aelu 30 Yuhns (Feq) 0 0 0 0
- mouaveadldliinAunit 30 Juvhnis (5e9) 0 0 0 0
2.6 naudefasssuaingldlvimielnsdwn (Call Center) Litfesnd190 9% |  100% 100% 100% 100%
nely 10 wil Lidesndnfesaz 90
- annsanpuiauveldlvi aelu 10 uni 0 0 0 0
- annsanouAa v lElvii iundy 10 ui 0 0 0 0




'i’]EJ\i’]‘LlNaﬂ’]'iGhLﬁ‘i«!\'i’]‘i«!ﬂ’]ﬁlu'lﬁl'iﬁ'mﬂmﬂ'lW‘U%ﬂ’ﬁ‘U'e]\‘i nnA.

nd.Unseve

3. 1nsgrunsiuinsinsinihudseiunugldlnues nWn.(Guaranteed Standards of Performance)

Han1sALUeY
NU/1ATU wWavang Uaynnguassa
\Pow 1.0, 68 | 1o n.u. 68 | oy dl.a. 68 | dgulasuna 1 o
3.1 Aunnwlnia
3.1.1 MsudewedulnarmiiiiouftiRnu smuusu (Planned Outage)
dufuldlnihiiRndadiouUasmunasiniudiaug 300 KVA Fuly
gnvil NInlgniay
nsudeaulu 100% 100% 100% 100% 100%
- wdwasulniharmihlitesndi 3 Ju (57) 5 3 9 17
- uanulningmih u1nndi 3 u (318) 0 0 0 0
nsu R 100% 100% 100% 100% 100%
- UfRnuiunuszerna il (31e) 5 3 9 17
- llannsoufiRauiunuszeznaniiudsly (he) 0 0 0 0




FIYUHANTITANTUNUAUUINTFIUAMAINUINTVBS NHA.

na.dnseve

3. wmsgrumstivsnisinsinirSuussiudugldlnves nvn.(Guaranteed Standards of Performance)

Nan13ANdua
N/1A5991u Wi — ” —— Uaynnguassa
\aw 1.0, 68 | Ao n.u. 68 | wiou il.a. 68 | agulasuna 1
3.1.2 msudludaymlnihdy dmsugldlniiluwnnauia 100% 100% 100% 100% 100%

V30RAEVINTTUNRAR ML BLUAIUUIATINA AL
300 KVA 3uly sniiu nsdlanidu

- unladgmilnidu aelu 24 . (518) 0 0 0 0

- unladgmlnidu 1iu 24 . (579) 0 0 0 0




FIYUHANTITANTUNUAUUINTFIUAMAINUINTVBS NHA.

na.dnseve

3. wmsgrumstivsnisinsinirSuussiudugldlnves nvn.(Guaranteed Standards of Performance)

Nan13ANdua
/ATy Wiy Joynngudssn
\Aou 1.A. 68 | W n.u. 68 | Lieu il.a. 68 |ajulasuna 1 o
3.2 sveznaniigveldlyihselnveldlyiin
(uinantuiigueldlvihdseRunasu fiRam
Fouluasuinu) nsdifiszuudminewiensgudn
3.2.1 STUULSIFUA (380/230 Taa)
32.1.1 {l¥luihfveRedeinesounlifu 30 uoud
3 Lwla
- wales 100% 100% 100% 100% 100%
ety 2 Twins (519) 1 2 9 12
\Aiu 2 Tuyinms (519) 0 0 0 0
- wenLualen 100% 100% 100% 100% 100%
Aelu 5 Twing (519) 28 31 a5 104
\Aiu 5 Tuyinms (519) 0 0 0 0




F1YITUNANTITAT Lﬁumumummg’quumwu‘%mwaa nna.

na.dnseve

3, mGlig’lumﬂﬁ‘u%m§ﬁn7§1Wﬂ1%’UU5$ﬁuﬁ’wﬂiﬂW%aﬂ ANA.(Guaranteed Standards of Performance)

NaN1IANLLUUY
1/ lAs99u wWrvune Uaunnaudassa
\Pow 1.0, 68 | o n.u. 68 | wiou dl.a. 68 | dgulasuna 1 o
3.2.1.2 fldlwihilveRndaiimesvunaifund
30 wout 3 1
- ALY 100% 100% 100% 100% 100%
el 2 Juvinig (51e) 0 0 0 0
LAY 2 TUNINIT (518) 0 0 0 0
- UanLYALilY 100% 100% 100% 100% 100%
el 5 Juvinig (51e) 0 0 0 0
LAY 5 TUVINIg (518) 0 0 0 0
3.2.2 SEUULSIUGS (22/33 1A)
3.2.2.1 nilaulawuiasiudulidiiu 250 1ie 100% 100% 100% 100% 100%
nelu 35 Juviing (518) 0 0 0 0
LAY 35 TUYINNT (579) 0 0 0 0




FIYUHANTITANTUNUAUUINTFIUAMAINUINTVBS NHA.

na.dnseve

3. wmsgrumstivsnisinsinirSuussiudugldlnves nvn.(Guaranteed Standards of Performance)

Nan1IALEUeUY
/1A wWvune Uaunnavassa
\Aou 1.A. 68 | W n.u. 68 | Lieu il.a. 68 |ajulasuna 1 o

3.2.2.2 MilalUasuunnsauAuAunal 250 1ALe 100% 100% 100% 100% 100%

waldiAu 2,000 1ALe

nelu 55 Juviinig (518) 0 0 0 0

LAY 55 TUnIN1T (518) 0 0 0 0
3.3 svezamavaussiigldlnin3esveviedecBey
3.3.1 msloudegldlwihuasvidemsiasundnyseiu 100% 100% 100% 100% 100%

nstalnin

nelu 15 Juiinig (518) 16 14 17 a7

LAY 15 TUnIN1g (518) 0 0 0 0
3.3.2 MIuAUBanUIEAUNI IS 100% 100% 100% 100% 100%

nelu 3 Tuvinig (51e) 21 19 36 76

LAY 3 UYing (57) 0 0 0 0




FIYUKNANTTANTUIUANNNINTFIUAMNINUINITVRS A,
na.dnseve

3. wmsgrumstivsnisinsinirSuussiudugldlnves nvn.(Guaranteed Standards of Performance)

NANISAILIUIY
N/1A5991u Wi — ” —— Uaynnguassa
\aw 1.0, 68 | Ao n.u. 68 | wiou il.a. 68 | agulasuna 1

3.3.3 NMSHTIVEBUVD3 DI 8U Nt UTEAULSInUluin 100% 100% 100% 100% 100%

waglnAnnsensu

- wuglglnl anelu 5 Jwrins (31e) 0 0 0 0

- wuglgln 1w 5 Fwing (51e) 0 0 0 0
3.3.4 N1SMSIVEBUTDS 99T UUNYINUNNTONUAT B IANUIEY 100% 100% 100% 100% 100%

I nazluasasutuan i

- avasuvseRadealilningly 5 Juvinis (51e) 0 0 0 0
- avvaeuvisednseglylviLAY 5 Twins (31v) 0 0 0 0
3.3.5 M3ReAuRuA1UINT (unsaingldlvendn 95% 100% 100% 100% 100%  [bunsdl nula. ladanunsasiiu
walglniln) nsvenewnliiuglslnle
- eflunsanglu 25 Tusiinis 0 0 0 0 (laidnaznsalgnanu)
o a a [y o = o & v ' a A Y
- AtunsiAy 25 Turiinig 0 0 0 0 s nduresgneRuAuliiu

o




FIYUHANTITANTUNUAUUINTFIUAMAINUINTVBS NHA.

na.dnseve

3. wmsgrumstivsnisinsinirSuussiudugldlnves nvn.(Guaranteed Standards of Performance)

NANIIATUIUY
1/ 1As99u Wanane Ueunnauassa
\Aou 1.A. 68 | W n.u. 68 | Lieu il.a. 68 |ajulasuna 1 o
3.4 szaziandnelnAunau nsdlgnandaglnin
(tuinafuiglilnihdi sz fusasy foanuieuly
ATUNIL)
3.4.1 Jldlvisnedn
- lwaLliag 100% 100% 100% 100% 100%
Mmelu 1 Tuinig (51e) 212 111 164 487
AU 1 IUvins (579) 70 37 55 162
- UanLUALiad 100% 100% 100% 100% 100%
aelu 1 uvinnisg (51e) 165 82 128 375
AU 1 U (579) 23 12 17 52
3.4.2 gldlnselng 100% 100% 100% 100% 100%
Aoy 2 Tuinnis (51e) 0 0 0 0
AU 2 WINNs (518) 0 0 0 0

w10




FIYUHANTITANTUNUAUUINTFIUAMAINUINTVBS NHA.

na.dnseve

3. wmsgrumstivsnisinsinirSuussiudugldlnves nvn.(Guaranteed Standards of Performance)

NANISAILIUIY
N/1A5991u Wi — ” —— Uaynnguassa
\aw 1.0, 68 | Ao n.u. 68 | wiou il.a. 68 | agulasuna 1
3.5 n15318RuAUSUNIelaaiarsalRuan ANun 85% 100% 100% 100% 100%
Suusenulussezianfiniviua
Aelu 10 Juvinms (51e) 0 0 0 0
WY 10 JUNIAS (578) 0 0 0 0

Wi 11




