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2. ipsgrunsTiu3nisialy (Overall Standards)
NANIIAILEUIU
1/ 1lAs99u Wniane Jeunadssa
Wow a.A. 67 | Wou ne. 67 | Whew 5.a. 67 |a3Ulasung 4 o
2.1 @runsaanelninfulaiesaz 90 nasanszuulninTndas laitfoandn 90% 100% 100% 100% 100%
fuannaniildFunds endu nedlanidy

- awnsoanglvauniely 4 v, (%) 106 17 123

- SrelwAuAundn ¢ v.a. (ady) 0 0 0
2.2 gusaundletedesdeuluSewsswulniiladesas 95 lyitfenin 95% 100% 100% 100% 100%

el 4 weu GesSsuluansdnuaidnwes)
- ansaunluteseaseuvewldlniiinielu 4 ey (509 0 0 0
- whlvteSeaseurauldlniy iundi 4 Wheu (509 0 0 0
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2. ipsgrunsTiu3nisialy (Overall Standards)

NaN1IALEUeY
N/1As99u Wy — ” » Jaynnauassa
\Wou a.A. 67 | e w.e. 67 | weu 5.a. 67 |agulasune 4

2.3 nrsaundaglnilgase

2.3.1 gldlvihluwayuunsumheynitsunng laitfosndn 98 % 98% 98% 98% 100%
- guAmheliihaldsmnideu (519) 33,588 33,779 67,367
- g ldlvihluwayuunvianue 33,588 33,779 67,367
2.3.2 gl luwnlesuniie Nnvieu nnse 100% 100% 100% 100% 100%
- guAmheliihaldsmnideu (51e) 6,159 6,133 12,292
- Pugldlniadlomiaun (319) 6,159 6,133 12,292
2.4 Jnddlundmilanlnwihlundasifou litfosndn 95 % 100% 100% 100% 100%

Y 4

lddaenin¥ovaz 95

- dndslundanila b iduglelng (57e) 39,896 39,916 79,812
- srnulundwmtan lndnavua (519) 39,896 39,916 79,812

Wi 2
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2. ipsgrunsTiu3nisialy (Overall Standards)

NANIIAILEUIU
1/ lAse9u wWrviune Junnaudssa
Wow a.A. 67 | Wou ne. 67 | Whew 5.a. 67 |a3Ulasung 4 o
2.5 aaudefasssuaingldlvii ndsanlasuaies 100% 100% 100% 100% 100%
ety 30 Juvinig ladesndn Sewas 100
- gnsanaumnuvellni aelu 30 Twhnns (509 0 0 0
- pousanuveaflliiinAunit 30 Fuvins (Ges) 0 0 0
2.6 saudefassauaingldlvilmielnsdwi (Call Center) Litfosndn 90 9% | 100% 100% 100% 100%  [lwhde Call center mslwituaun
aelu 10 i lddisandndeeasz 90 laifpeaseanung g .
- annsanoudauvewrldlii avelu 10 uni 0 0 0 Tduansaniiuey 0 num.
- annsaneua v Ll fiundy 10 ui 0 0 0
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3. masgrumsliuinisinmsinfinfuussiufugldinwues nwn.(Guaranteed Standards of Performance)
NaN1IALEUeY
NU/1ATU wWavang Jaynnauassa
Wow a.A. 67 | Wou ne. 67 | Whew 5.a. 67 |a3Ulasung 4 o
3.1 Al
3.1.1 maudsvedulrlarmiiiieufoRnu auunu (Planned Outage)
dufuldlnihiiRndadiouUasmunasinfudiaug 300 KVA Fuly
gnLiy NInlgnLay
nsudenulu 100% 100% 100% 100% 100%
- wdwasulniharmilidesnii 3 Ju (57) 1 4 5
- daanulninarmiin daundi 3 Tu (318) 0 0 0
n1sufUReU 100% 100% 100% 100% 100%
- UfRnuiunuszerna iy (31e) 1 4 5
- lannsauiRmuiunuszaznafiuddly (he) 0 0 0
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3, mmigﬁumﬂﬁu%msﬁmﬂ%lﬂﬂ%’uﬂﬁzﬁ’uﬁ’u;ﬂ%’lﬁ/\lmaa ANN.(Guaranteed Standards of Performance)

NaN1IALEUeY
N/1As99u Wy — ” » Jaynnauassa
\Wou a.A. 67 | e w.e. 67 | weu 5.a. 67 |agulasune 4
3.1.2 maunlvtgmlnihdu dwsudldliluwameauia 100% 100% 100% 100% 100%

WI0RNAMNITTUNAARIMTIBUUAVUIATILTUATS
300 KVA fuld nuiu nsdlanidu

- unladgmilniau nelu 24 e, (519) 0 0 0

- unlatgmlnisiu 1y 24 au. (579) 0 0 0

i 5




FIUIUNANTITAY Lﬁumummmmgﬂu@mmwu%mwm nna.

nva.Unsete
3. mmigﬁumﬂﬁu%msﬁmﬂ%lﬂﬂ%’uﬂﬁzﬁ’uﬁ’u;ﬂ%’lﬂmaa anWn.(Guaranteed Standards of Performance)
NANTSANEUIUY
1/ lAse9u wWrviune Junnaudssa
Wow a.A. 67 | Wou ne. 67 | Whew 5.a. 67 |a3Ulasung 4 o
3.2 syoznaniigueldlvihsglniveldlulin
(tfudinantuiigueldlvihdsefunasufaam
Fouluasudiw) nsailszuuInmiignsenag i
3.2.1 STUULIITLA (380/230 Thad)
3.2.1.1 ;ﬂs&’ﬂw%ﬁmaam&gﬂﬁma%mumwLﬁu 30 waud
3
- wales 100% 100% 100% 100% 100%
melu 2 Tuing (51) 9 3 12
AU 2 UYINNS (579) 0 0 0
- YpNUALBY 100% 100% 100% 100% 100%
aelu 5 Tuinig (51) 35 53 88
AU 5 UYNNg (579) 0 0 0
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3. aAsgrunsiuInsimsininfuussiudugldlnues na.(Guaranteed Standards of Performance)
NANISAILHUIIY
1/ 1As99u Wanane Jeunavassa
Wau n.A. 67 | Weu n.e. 67 | Whew 5.a. 67 |a3Ulasang 4 o
3.2.1.2 lélnifivofindafime fuunmiundy
30 woud 3 id
- nLllag 100% 100% 100% 100% 100% liisossaunansatiueu
Aelu 2 Juvinms (51e) 0 0 0 mMsveRnfstilefuLNAALAT
AU 2 Juinms (579) 0 0 0 30 A 3 wia luiwaiiles
- yanLUALleg 100% 100% 100% 100% 100% liisossaunansatiueu
Aelu 5 Jurims (51e) 0 0 0 mMsveRnRstilefULNAALAT
AU 5 TUYN1g (579) 0 0 0 30 A 3 wla uenwwmiies
3.2.2 STUULSIAUES (22/33 A7)
3.2.2.1 mleulamwuiasiuiuldiiu 250 @i 100% 100% 100% 100% 100%
el 35 Twins (518) 0 0 0
LAY 35 TUYINN1T (579) 0 0 0
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3. mmigﬁumﬂﬁu%msﬁmﬂ%lﬂﬂ%’uﬂﬁzﬁ’uﬁ’u;ﬂ%’lﬂmaa anWn.(Guaranteed Standards of Performance)
NANTSANEUIUY
1/ lAse9u wWrviune Junnaudssa
Wow a.A. 67 | Wou ne. 67 | Whew 5.a. 67 |a3Ulasung 4 o

3.2.2.2 vl UasuunnTanauiung 250 e 100% 100% 100% 100% 100%

WA kdlAY 2,000 LA

ety 55 Tuyiins (519) 0 0 0

LAY 55 TUVNN1T (518) 0 0 0
3.3 svezamevaussiiglilniinfesveviiedecSou
3.3.1 msleudefldluihuasvdonsiasundnyseiy 100% 100% 100% 100% 100%

nslglnin

nelu 15 Juviinig (518) 29 25 54

LAY 15 TUNNT (579) 0 0 0
3.3.2 msngAunandseiunslalui 100% 100% 100% 100% 100%

nelu 3 uvinig (519) 10 25 35

LAY 3 TunINg (578) 0 0 0

i 8




'iﬂﬂamwamsﬁ']Lﬁu\‘i'lummmmgﬂuqiumwugmwm ANA.
e Unseve

3, mmigﬁumﬂﬁu%msﬁmﬂ%lﬂw%’uﬂﬁzﬁ’uﬁ’u;ﬂ%’lﬂmaa ANN.(Guaranteed Standards of Performance)

NANISALEUY
N/1As99u Wy — ” » Jaynnauassa
Wow a.A. 67 | Wou ne. 67 | Whew 5.a. 67 |a3Ulasung 4

3.3.3 NMIASIVEBUVBI DU UUY NEINUTTAULSIAULNTN 100% 100% 100% 100% 100%

wazlWinnsznsu

- wugllgln anglu 5 Juvins (51e) 0 0 0

- wuglgla 1w 5 Fwring (519) 0 0 0
3.3.4 NNSAIFBUVVD509T8UNLINUNITONUAT DI IANUIE 100% 100% 100% 100% 100%

T wazluasasuduanlni

- avvaeuvisedasegldlviinelu 5 Juvinis (51e) 0 0 0
- avauvseRadag Lyl AY 5 Juriins (51e) 0 0 0
3.3.5 msdeAutuAuinig (unsaifgldlionidn 95% 100% 100% 100% 100%  [lunsal nuln. ldansnsadiiiu
volglwiil) nsvenealiiug lglnle
- edlunsnielu 25 Turiinig 0 0 0 (lidnaznsdlgnanu)
- AUTUNTAY 25 JUNINg 0 0 0 JeudesdneRuAulsiu

il
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3. mmigﬂun'ﬁ"lﬁu%msﬁms‘l%lﬂﬂ%'uﬂﬁzﬁ'uﬁ’u;ﬂ%’lﬂmaa anWn.(Guaranteed Standards of Performance)
NANTSANEUIUY
1/ lAse9u wWrviune Junnaudssa
Wow a.A. 67 | Wou ne. 67 | Whew 5.a. 67 |a3Ulasung 4 o
3.4 szaziaandnelnAundu nsdlgneandnglnin
(tfudinnfuiigldlnid sz fukasy foRnuieuly
ATUDIU)
3.4.1 Jldlnisneidn
- LUALLDY 100% 100% 100% 100% 100%
melu 1 fuinig (51e) 201 206 407
AU 1 IUYinIg (57) 70 68 138
- UDNLYALUDY 100% 100% 100% 100% 100%
melu 1 Tuinig (51e) 156 160 316
AU 1 IUYinIg (57) 19 24 43
3.4.2 gldlnselng 100% 100% 100% 100% 100%
Melu 2 Twinis (51e) 0 0 0
AU 2 Tunn1s (579) 0 0 0

w1 10
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3, mmigﬁumﬂﬁu%msﬁmﬂ%lﬂﬂ%’uﬂﬁzﬁ’uﬁ’u;ﬂ%’lﬁ/\lmaa ANN.(Guaranteed Standards of Performance)

NAaN1SANLUUIIUY
N/1As99u Wy — ” » Jaynnauassa
Wow a.A. 67 | Wou ne. 67 | Whew 5.a. 67 |a3Ulasung 4
3.5 N15318RUANUSUNITReAS BIRUER ANun 85% 100% 100% 100% 100%
Suusenuluszeziiainniiue
Aoty 10 Juvinns (51e) 0 0 0
WY 10 JUVIINIS (578) 0 0 0

Wi 11




