FIPUNANTANTUUAUNIATFIUAMAINUTNITVRS NN,

2. mnsgrunsliuInisialy (Overall Standards)

nwa.dnseve

NAN1SALEUIU
/1A wWrvune Uauniauassa
\Aou 1.A. 67 | Wi .. 67 | Weu i.a. 67 |agulasuna 1 o
2.1 anansadnelndnfulddesas 90 nasanszuulnindndes lyitfounin 90% 100% 100% 100% 100%
fuanaitléFuude snidu nadianidu

- anunsadelnAunely 4 v (ﬂ%ﬂ) 52 88 140

- SrglwAuiunin ¢ v.a. (%) 0 0 0
2.2 ansautlededesSeuluGeussulninléSosas 95 Tsitioandn 95% 100% 100% 100% 100%

nely 4 wau Gesssuluansanuvalones)
- gusauiludedesssuveliluinieglu 4 wWeu (509) 0 0 0
- unlutedessouvaeldlniin 1iundt 4 1heu (509 0 0 0




FIYUHANTITANTUNUAUUINTFIUAMANUINTVDS NHA.
nwa.dnseve

2. mnsgrunsliuInisialy (Overall Standards)

NaN5ALHUY
/1A Wiy — ” —— Uayvnguassa
Waw 1.A. 67 | o . 67 | oy dl.a. 67 [agulasuna 1

2.3 n1seruniagliinlgase

2.3.1 glilvihlulweyuuneumheyninsunng laitfosndt 98 % 989% 98% 98% 100%
- gruAmglihnldaswmnideu (518) 33,146 34,003 67,149
- gl luwayuunvianue 33,146 34,003 67,149
2.3.2 gLl luwnilessuniie nnsieu nnse 100% 100% 100% 100% 100%
- gruAmglihnldaswmnideu (518) 6,145 5,344 11,489
- g ldliihwndosimun (31e) 6,145 5,344 11,489
2.4 Jnddlundmilanlnilunsasinou Litfosndn 95 9% |  100% 100% 100% 100%

lddaenin¥evaz 95

- Yndsluudeviien i liiugldlnia (s1e) 39,642 39,777 79,419
- urulukdsmdan ndvaiun (51e) 39,642 39,777 79,419
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2. mnsgrunsliuInisialy (Overall Standards)

nwa.dnseve

Han1sALEuIY
/ATy Wiy Joynngudssn
\Aou 1.A. 67 | Wi .. 67 | Weu i.a. 67 |agulasuna 1 o
2.5 aaudefasssuaingldlvin nasanlduaies 100% 100% 100% 100% 100%
ety 30 Jusins laddesnda Fewas 100
- anansamaumamveadldliia aelu 30 Yuhmns (Feq) 1 1 2
- pouraveadldliiinAunit 30 Juvhnis (3e9) 0 0 0
2.6 naudefasssuangldlvwimielnsdwn (Call Center) Litfosnd190 % | 100% 100% 100% 100%
ety 10 wil Lidesndnfesaz 90
- annsampumauveldlni aelu 10 uni 0 0 0
- annsanpuia v lElvii Hiundy 10 ui 0 0 0
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3, mmigﬁumﬂﬁu%msﬁmﬂ%lﬂﬂ%’uﬂﬁzﬁ’uﬁ’u;ﬂ%’lﬂmaa ANA.(Guaranteed Standards of Performance)

NaN1IALEUeY
NU/1ATU wWavang Uaynnguassa
Waw 1., 67 | o . 67 | oy dl.a. 67 [agulasuna 1 o
3.1 Al
3.1.1 mawdsvedulnarmiiiieufoRnu auunu (Planned Outage)
dufuldlnihiiRndadiouUasmunasinfudiaus 300 KVA Fuly
gnLIy NInlgnLay
nsudenulu 100% 100% 100% 100% 100%
- wdwadulwiharmilidesndn 3 Ju (578) 11 7 18
- uanulnigmih u1nndi 3 u (318) 0 0 0
n1sUfUReU 100% 100% 100% 100% 100%
- UfvRnuiunuszerna iy (31e) 11 7 18
- lannsauftRmuiunuszoznafiuddly (o) 0 0 0
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3. wmsgrumslivsnisinisiniaduussiudugldlnves nvn.(Guaranteed Standards of Performance)

NaN5ALHUY
/1A Wiy — ” —— Uayvnguassa
Waw 1.A. 67 | o . 67 | oy dl.a. 67 [agulasuna 1
3.1.2 maudludgymlnidu dwsudleliluwameauia 100% 100% 100% 100% 100%

VIDNAMNTTUNAARIMIIBLUAUUIATIAUATS
300 KVA 3uly sty nsdlanidu

- unladgmilnidu anelu 24 . (518) 0 0 0

- unladgmlnidu tiu 24 . (59) 0 0 0
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3. wmsgrumslivsnisinisiniaduussiudugldlnves nvn.(Guaranteed Standards of Performance)

NaN5ALHUY
/ATy Wiy Joynngudssn
\Aou 1.A. 67 | Wi .. 67 | Weu i.a. 67 |agulasuna 1 o
3.2 szeznaniiguoldluihglniveldliin
(tudnantuiigueldlvihdsefunas U fiRam
Fouluasuinu) nsdifiszuudminewienagudn
3.2.1 STUUSITUAM (380/230 1)
32.1.1 gl fveRndaimesounliifiu 30 uoud
3 e
- wales 100% 100% 100% 100% 100%
Aelu 2 Jurims (578) 2 2 4
\iu 2 Juyinms (579) 2 2 4
- wenuAien 100% 100% 100% 100% 100%
nglu 5 Jurims (518) a2 39 81
\Aiu 5 Tuyinms (519) a2 39 81
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nwa.dnseve

3. 1nsgrunsiusnsinisinihudseiunugldlnues nWn.(Guaranteed Standards of Performance)

NANTSANEUIU
1/ lAse9u wWrviune Jeunnaudassa
Waw 1., 67 | o . 67 | oy dl.a. 67 [agulasuna 1 o
3.2.1.2 {lflWihilveRndaimesuunaAuniy
30 woul 3 Wi
- [UALEiag 100% 100% 100% 100% 100%
el 2 Juvinig (51e) 0 0 0
AU 2 TUVNNIT (518) 0 0 0
- UanLYALiY 100% 100% 100% 100% 100%
aelu 5 Juvinig (51e) 0 0 0
AU 5 JUVNNIg (518) 0 0 0
3.2.2 SYUULSIIUES (22/33 1a7)
3.2.2.1 nileulamwuinsiudulidiiu 250 1@ite 100% 100% 100% 100% 100%
nelu 35 Juviing (518) 0 0 0
LAY 35 TUYINN1T (579) 0 0 0
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3. wmsgrumslivsnisinisiniaduussiudugldlnves nvn.(Guaranteed Standards of Performance)

NAN1SALEUIU
/1A wWrvune Uauniauassa
\Aou 1.A. 67 | Wi .. 67 | Weu i.a. 67 |agulasuna 1 o

3.2.2.2 vislolUasuunnsauAuAungT 250 1eAke 100% 100% 100% 100% 100%

e laiA 2,000 1ALe

nelu 55 Juviinig (518) 0 0 0

LAY 55 TUNNNT (579) 0 0 0
3.3 svezamavaussiiglilinfesveviieecbey
3.3.1 milouderldlwihuasvionsiasundnysyiu 100% 100% 100% 100% 100%

A5ty lnin

nelu 15 Juiing (518) 19 21 40

LAY 15 TUNNT (579) 0 0 0
3.3.2 MsdgAunanysziunslglnii 100% 100% 100% 100% 100%

nelu 3 uinig (51e) 51 28 79

AU 3 Tunns (578) 0 0 0
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3. wmsgrumslivsnisinisiniaduussiudugldlnves nvn.(Guaranteed Standards of Performance)

NANISALEUIY
/1A Wiy — ” —— Uayvnguassa
Waw 1.A. 67 | o . 67 | oy dl.a. 67 [agulasuna 1

3.3.3 NIASIVADUVDI DAY NN UTEAULSIAUlNTN 100% 100% 100% 100% 100%

waglndnnsensu

- wuglgla anelu 5 Jwrins (31e) 0 0 0

- wugllgln 1A 5 Fwring (51e) 0 0 0
3.3.4 NNSANTIVFBUYD5 09T TUNYINUNITOULAT DI IANUIEY 100% 100% 100% 100% 100%

T azluiasasutuan i

- avaasunseadagldlwingly 5 Juvinis (51e) 0 0 0
- avvaeuvisednseglilviLAY 5 Tuins (31v) 0 0 0
3.3.5 M3ReAuRua1UINT (unsaingldlvendn 95% 100% 100% 100% 100%  [tunsdl nuln. lalanunsasiiu
walglniln) nsvenenliiuglslnle
- eflunsaiglu 25 Tusiinis 0 0 0 (laidnaznsalgnanu)
o Aa a [y o = o & v ' a A Y v
- Afiunaiiu 25 Turiinig 0 0 0 s nduresgreRuAuliiu

4
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nwa.dnseve

3. wmsgrumslivsnisinisiniaduussiudugldlnves nvn.(Guaranteed Standards of Performance)

NANITALHUIIY
1/ 1Ase9u Wanane Jeunnavassa
\Aou 1.A. 67 | Wi .. 67 | Weu i.a. 67 |agulasuna 1 o
3.4 szeziaandnelnAunau nsdlgnandaglnin
(tuinafuiglilnihdiss Gusasy foanuieuly
ATUNIL)
3.4.1 Jldlisnedn
- 1waLliag 100% 100% 100% 100% 100%
nelu 1 uinis (1) 158 139 297
WU 1 Juninis (57) 118 104 222
- UanLUALiiag 100% 100% 100% 100% 100%
el 1 uriims (579) 79 69 148
WY 1 NS (51e) 39 34 73
3.4.2 gldlnselng 100% 100% 100% 100% 100%
Aoy 2 Jurinnis (51e) 0 0 0
AU 2 WINNs (518) 0 0 0

w1 10
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3. 1asgrumsiusnsinsinihSudseiudugldlnuas nWn.(Guaranteed Standards of Performance)

NANISALEUIY
/1A Wiy — ” —— Uayvnguassa
Waw 1.A. 67 | o . 67 | oy dl.a. 67 [agulasuna 1
3.5 n15318RuAUSUNIlaeArTalRUdn ANun 85% 100% 100% 100% 100%
Suusenulussazinanniiue
Aelu 10 Juvinns (51e) 0 0
WY 10 TUINIs (579) 0 0

Wi 11




