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2. ipsgrunsTiu3n1sialy (Overall Standards)

nwa.Unseve

NANIIALEUIY
1/ 1As997u Wniane Jeunnaudssa
Waw n.A. 66 | e a.n. 66 | Weou n.e. 66 | dgulasung 3 o
2.1 @unsaanelninfulaiesaz 90 nasanszuulnindndes lyitfeandn 90% 100% 100% 100% 100%
fuannanitldFunds endu nedlanidy

- aunsoanglvauniely 4 v, (%) 154 57 36 247

- SrelwAuiundn ¢ va. (ady) 1 1 0 2
2.2 gunsaniletedesdeulusewsswulniilgdesas 95 laitfaandn 95% 100% 100% 100% 100%

nelu 4 wou GasSsuluansdnualdnes)
- nsaunlateseaseuvewldlniiinielu 4 1heu (509 0 0 0 0
- uhlvtefeatourauldlni iundt 4 Weu (309 0 0 0 0




2. ipsgrunsTiu3n1sialy (Overall Standards)

nwa.Unseve

i'mmuwamsﬁﬂLﬁumumummg'm@zumwu'%mwm nnA.

NANIFANUUIIY
N/ lAT9u wWnune Uynauassn
Waw n.A. 66 | e a.n. 66 | Weou n.e. 66 | dgulasung 3 o

2.3 nsauniagliilyase
2.3.1 gldlvihluwaguunsumheynsunne laitfowndn 98 % 98% 98% 98% 100%

- gruAmhg i dldasmnieu (510) 33,554 33,548 33,650 | 100,752

- ﬁwuau@ﬂﬂﬁﬂuwmuwﬁgﬂmm 33,554 33,548 33,650 | 100,752
2.3.2 gLl luwadlessuniie nnweu nnse 100% 100% 100% 100% 100%

- gruAmhg i dldasmnieu (510) 6,215 6,221 6,208 | 18,644

- Srunudldnihamndestoue (3e) 6,215 6,221 6,208 | 18,644
2.4 Faddundmiiilninlusdaziou laitfownin 95 % 100% 100% 100% 100%

lideuninioway 95
- %’ma’ﬂuLLﬁamﬁﬁﬂﬂ/\lﬂﬂﬁﬁwﬂsﬂw% (18) 39,982 39,990 40,058 | 120,030
- Srunuluwdadanlwiiviomma (519) 39,982 39,990 40,058 | 120,030
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2. ipsgrunsTiu3n1sialy (Overall Standards)

NAN1SANEUIU
/ATy Wnane Ugynnguassa
Wau n.A. 66 | e a.n. 66 | Weou n.e. 66 | agulasung 3 o
2.5 naaudefasssuangldlvin ndsanlasuaies 100% 100% 100% 100% 100%
nelu 30 Jusins lddesnda Fewas 100
- anansamaumamueagdlidi a1elu 30 Yuhns (5e9) 0 2 0 2
- mouamveafldliinAunit 30 Fuvins (5es) 0 0 0 0
2.6 naudefosssuaingldlnilmielnsdwi (Call Center) Litfosndn1 90 9% | 100% 100% 100% 100%  [lwhdle Call center mslwituan
aelu 10 wd Lidaendniesas 90 Lifpssnenuna w1z N,
- annsanpuiauvewr il aely 10 ui 0 2 0 2 nanssiiunu 990 nun,
- anhsaneuAauve Il Hiundy 10 ui 0 0 0 0
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Han1sALUeY
NU/1AT9U wWavang Uaynnguassn
Waw n.A. 66 | e a.n. 66 | Weou n.e. 66 | dgulasung 3 o
3.1 Aunnlnia
3.1.1 MsudewedulnarmiiiiouftiRnu smuusy (Planned Outage)
dufuldlnihiiRndamdiouUasmunasanfudious 300 KVA Fuly
gnvil NInlgniay
nsudeaulu 100% 100% 100% 100% 100%
- wdweasulniharmilitesndi 3 Ju (57) 3 4 8 15
- uawanulnihamiin daundi 3 Tu (318) 0 0 0 0
n1sUUReU 100% 100% 100% 100% 100%
- UfRnuiunuszerna il (31e) 3 4 8 15
- annsouiRnuiunuszoznaniiudsly (me) 0 0 0 0
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Han1sALUeY
Nu/1As99u Wy ” » Uaynnguassn
Wou n.A. 66 | whiou a.n. 66 | Wwau n.e. 66 |agulasune 3
3.1.2 maunlvtglnihdu dwsudldliiluwameauia 100% 100% 100% 100% 100%

M30RNEVINITTUNAAR ML DU UAIUUIATINAUALS
300 KVA Buld nuiu nsdlanidu

- unladgmilniau nelu 24 e, (519) 0 0 0 0

- unladgmlnieiu 1y 24 wu. (579) 0 0 0 0
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NanN1IANLLUeUY
/1A wWvnne Uaunnaudassa
Waw n.A. 66 | e a.n. 66 | Weou n.e. 66 | dgulasung 3 o
3.2 syznaniguoldlvihsglniveldlulin
(tfuiinantuiigueldlvihdsefunagufiRn
Foulwasuinu) nsdifisyuusminewieuagudn
321 STUULIITUA (380/230 Thad)
3.2.1.1 ;ﬂs&?lw%wﬁ%am&gaﬁma%mmmlﬂLﬁu 30 waud
3
- wales 100% 100% 100% 100% 100%
nelu 2 Tuinig (51e) 1 5 7 13
AU 2 YINT (579) 0 0 0 0
- UpNUALBY 100% 100% 100% 100% 100%
aelu 5 uinig (51e) a1 a7 31 119
AU 5 UYINNT (579) 0 0 0 0
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3. wmsgrumstivsnisinsinirSuuseiudugldlnves nvn.(Guaranteed Standards of Performance)

FIUIUNANTTANTUNUAUNIATFIUAMAINUINITVBS NHA.

NANIIATUIUY
1/ 1As99u Wanane Ueunnauassa
Wau N.A. 66 | hiew a.a. 66 | iou n.e. 66 | agulasung 3 o
3.2.1.2 o fivoindaiime sauaiumin
30 woud 3 ia
- LnLilag 100% 100% 100% 100% 100% laisossanumansatinegu
Aelu 2 Juvins (51e) 0 0 0 0 msveRnRstineILNARUNI
AU 2 JUms (579) 0 0 0 0 30 A 3 wia Tuiwaiiles
- yanLURALlag 100% 100% 100% 100% 100% laisossaunansatineu
Aelu 5 Jurinms (51e) 1 0 0 1 mMsveRnRstineILNAAUNI
AU 5 TUYN1T (57) 0 0 0 0 30 A 3 wla uenwwmLiies
3.2.2 SEUULSIAUES (22/33 A7)
3.2.2.1 nrewlasvunnsiunulaiiu 250 w@ie 100% 100% 100% 100% 100%
Al 35 Tuing (518) 0 1 0 1
LAY 35 TUYINN1T (579) 0 0 0 0
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3. ansgrunsiuinsinsinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

NanN1IANLLUeUY
1/ lase9u wWrvune Uaunnaudassa
Waw n.A. 66 | e a.n. 66 | Weou n.e. 66 | dgulasung 3 o

3.2.2.2 vl UasuunnTanduiung 250 e 100% 100% 100% 100% 100%

WA kdlAY 2,000 LA

nelu 55 Turiins (519) 0 0 0 0

LAY 55 TUnNN1T (519) 0 0 0 0
3.3 svezamauaussiifldlninesveviiedecSou
3.3.1 mslouBefldlwihuasvdensiasundnyseiy 100% 100% 100% 100% 100%

nslglnin

nelu 15 Juviinig (518) 20 33 25 78

LAY 15 JUiNT (579) 0 0 0 0
3.3.2 msneAunanuseiunslglni 100% 100% 100% 100% 100%

nelu 3 g (51) 11 16 18 a5

LAY 3 TuINg (578) 0 0 0 0
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3. ansgrunsiuinsinsinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

NAN1SAILLUIIY
Nu/1As99u Wy ” » Uaynnguassn
Waw n.A. 66 | e a.n. 66 | Weou n.e. 66 | dgulasung 3

3.3.3 NIASIVFDUVBI DU UUY NEINUTEAULSIA U 100% 100% 100% 100% 100%

wazlWinsznsu

- wuglgln anglu 5 Juvins (31e) 0 0 0 0

- wuglglal 1w 5 Fwring (51e) 0 0 0 0
3.3.4 N1SM5IEDUTD5 093 UNYINUNNTOUAT DI IANUIE 100% 100% 100% 100% 100%

T wazlutasasuRuen i

- avvaeuvisedasaglilvinely 5 Juvinis (51e) 0 0 0 0
- avauvseRadag Lyl AL 5 Juiins (57e) 0 0 0 0
3.3.5 MyseAuiuAwing Qunsalifigldlvendn 95% 100% 100% 100% 100%  [lunsal nuln. ldansnsadiiiu
volgli) nsvenealiiug Lglile
- eflunsnielu 25 Turiinig 0 0 0 0 (lidnaznsdlgnanu)
- AluNISAY 25 TuYing 0 0 0 0 Frindudssane RuAulinu

il
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NANIIALEUIY
1/ lase9u wWrvune Uaunnaudassa
Waw n.A. 66 | e a.n. 66 | Weou n.e. 66 | dgulasung 3 o
3.4 szaziiandnglnAundu nsdlgnendnglnin
(tfudinauiglilnid sz fusasy foanuiteuly
ASUNIU)
3.4.1 gldlwseidn
- LUALLBY 100% 100% 100% 100% 100%
el 1 Twinig (51) 238 265 180 683
AU 1 IUYinng (57) 42 a6 18 106
- UDNLYALUDY 100% 100% 100% 100% 100%
melu 1 Twinig (51) 119 133 169 421
AU 1 Tuning (57) 21 23 22 66
3.4.2 gldlnselng 100% 100% 100% 100% 100%
Melu 2 Twinis (51) 0 0 0 0
LAY 2 JUYinIg (579) 0 0 0 0

w1 10
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NANISAEUIU
Nu/1As99u Wy ” » Uaynnguassn
Waw n.A. 66 | e a.n. 66 | Weou n.e. 66 | dgulasung 3
3.5 N5919RUANUSUNIE AL TAYTBIRUER ANUT 85% 100% 100% 100% 100%
Suusenuluszezinainniiue
Aelu 10 Yuvinns (51e) 0 0 0 0
WY 10 JUNNANS (579) 0 0 0 0

w11




