i'mmuwamsﬁﬂLﬁumumummg'm@zumwu'%mwm nnA.

2. ipsgrunsTiu3n1sialy (Overall Standards)

nwa.Unseve

NANIIALEUIUY
NuAATeeu Wavang ” ” Usynguassa
WU n.A. 66| 1HoU d.n. 66| Wou n.o. 66| agulasuna 3 :
2.1 @unsaanelniifulaiesaz 90 nasanszuulnindndes | Lidesndn 90% 100% 100% 100% 100%
fuannaniildFunds endu nedlanidy

- aunsoanglvauniely 4 v, (%) 0 0 0 0

- SrelwAuiundn ¢ va. (ady) 0 0 0 0
2.2 gunsaniletedesdeulusewsswulniilgdesas 95 laitfeanin 95% 100% 100% 100% 100%

nelu 4 ieu GasSsuluatednualonwes)
- ansaunlateseaseuvewldlniiinielu 4 1heu (509 0 0 0 0
- uhlvtefeasourauldlni iundt 4 Weu (509 0 0 0 0
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iﬁﬂeﬁuwamsﬁﬂLﬁumumummg'm@zumwu%mwaa nnA.

2. ipsgrunsTiu3n1sialy (Overall Standards)

nwa.Unseve

NaN1IALEUeY
NuAATeeu Wavang ” ” Jaymnaguassa
Wou N.A. 66| Weu a.n. 66| Hou n.e. 66| aglnsing 3

2.3 msgrundaelnnalgass
2.3.1 gldlvihluwaguuneumheynsunng Litfowndn 98 %|  98% 98% 98% 100%

- ruAmhg i dldasmnieu (10) 33,554 33,548 - 67,102

- Sl i lumnsuunian 33,554 33,548 - 67,102
2.3.2 gLl luwadlessuniie nnweu nnse 100% 100% 100% 100% 100%

- ruAmhg i dldasmnieu (10) 6,215 6,221 - 12,436

- Srnudld it (3e) 6,215 6,221 - 12,436
2.4 Fnddluudnia i luudaziou litfowndn 95 %[ 100% 100% 100% 100%

LaitfaundnFouas 95
- SnadluudamialadlFuglding (1) 39,982 39,990 - 79,972
- snnuluwdavdanlififomn (51e) 39,982 39,990 - 79,972
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2. ipsgrunsTiu3n1sialy (Overall Standards)

nwa.Unseve

NAN1SALTEUIY
NuAATeeu Wavang ” ” Jaymnaguassa
WU N.A. 66| 1HoU d.A. 66| Wou n.o. 66| asulasuna 3
2.5 naudefosssuanglilvii ndsanlasuarfes 100% 100% 100% 100% 100%
aelu 30 Jurinns lideendn Saeas 100
- anansamaumamveagdlidi a1elu 30 Yuhns (5ea) 0 2 0 2
- mouamveafldliinAunit 30 Fuvins (5es) 0 0 0 0
2.6 naudeiosFeuanglélniimialnsdwi (Call Center)  [litfeend1 90 %[ 100% 100% 100% 100%
aelu 10 wi Lidaundniasas 90
- annsaneudauve lEliii ately 10 uni 0 2 0 2
- annsanouia v lElvii Hiundy 10 ui 0 0 0 0
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3. 1nsgrunsiuinsinsinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)
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nwa.Unseve

NAN1SALTEUIY
NuAATeeu Wavang ” ” Jaymnaguassa
Wau n.A. 66 | haw @.n. 66 | W n.y. 66| asulasuna 3
3.1 Aunnlnia
3.1.1 MsudevedulnarmiiiiouftiRnu smuwsu (Planned Outage)
dufuldlnihiiRndamdiouUasunasanfiusious 300 KVA Fuly
gnvil NInlgniay
nsudeiulv 100% 100% 100% 100% 100%
- wdwanulniharmilidesndi 3 Ju (57) 3 4 0 7
- uaanulnihamiin daundi 3 Tu (318) 0 0 0 0
nsU R 100% 100% 100% 100% 100%
- UfRnuiunuszerna il (31e) 3 4 0 7
- annsouiRauiunuszoznaniiudsly (o) 0 0 0 0
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3. 1nsgrunsiuinsinsinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

nwa.Unseve

NAN1SALTEUIY
NuAATeeu Wavang ” ” Jaymnaguassa
WWIOU N.A. 66 | o &.A. 66| 1Aau N.8. 66| asUlnsuna 3
3.1.2 maunlutglnihdu dwsudldliilueameauia 100% 100% 100% 100% 100%

M30RAAVINITTUNAAR ML BUUAIUUIATINAUALS
300 KVA 3uly sniiu nsdlanidu

- unladgmilniau nelu 24 e, (519) 0 0 0 0

- unladgmlniddu tiu 24 . (579) 0 0 0 0
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3. 1nsgrunsiuinsinsinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)
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nwa.Unseve

NANIFALLUY
NuAATeeu Wavang ” ” Jaymnaguassa
WU N.A. 66| 1HoU d.A. 66| Wou n.o. 66| asulasuna 3
3.2 syznaniguoldlvihsglniveldlulin
(fudinantuiigueldlvihdsefunasufiRam
Foulwasuinu) nsdifisyuusminewieuagudn
3.2.1 SLUULTIRUAN (380/230 Taad)
3211 {l¥luihdveRndeinesuunlifiu 30 uoud
1 &
- 1nleY 100% 100% 100% 100% 100%
ety 2 Jwihng (57) 6 5 0 11
WU 2 Tuinns (579) 0 0 0 0
- UpNLUALDa 100% 100% 100% 100% 100%
ety 5 Jwihng (57) 35 29 0 64
WU 5 Tuinns (579) 0 0 0 0
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3. ansgrunsliuinsinsinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

‘s'lamuwams@?']Lﬁuq'mmwmﬂsg'mqmmwu‘%ms‘uaa WA,

nwa.Unseve

NANTIIANLUIUY
NuAATeu Wavang ” ” Jaymnaguassa
WWoU N.A. 66 | oUW d.A. 66| 1o n.8. 66| asulnsina 3
3.2.1.2 ¥ lwihilveRndaiimesvunaifund
30 wout 3 1
- [UALEiag 100% 100% 100% 100% 100%
el 2 Juvinig (51e) 0 0 0 0
LAY 2 TUVINIT (518) 0 0 0 0
- UanLYALiY 100% 100% 100% 100% 100%
aelu 5 Juvinig (51e) 1 0 0 1
LAY 5 TUVNNIg (518) 0 0 0 0
3.2.2 SEUULSIUGS (22/33 1A0)
3.2.2.1 nileulawuinsiudulidiiu 250 1ie 100% 100% 100% 100% 100%
nelu 35 Juviing (518) 0 1 0 1
LAY 35 TUYINNIT (579) 0 0 0 0
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3. 1nsgrunsiuinsinsinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

nwa.Unseve

NANIIANLUUY
NuAATeeu Wavang ” ” Jaymnaguassa
WOU N.A. 66 | o d.n. 66| 1o n.8. 66| asulnsuna 3

3.2.2.2 vl UasuunnTanduiung 250 e 100% 100% 100% 100% 100%

Wi kdiAY 2,000 LA

ety 55 Tuyiins (519) 0 0 0 0

LAY 55 TUnNN1T (519) 0 0 0 0
3.3 svezamauaussiifldlninfesveviiedecSou
3.3.1 mslouBefldlwihuasvdensiasundnyseiu 100% 100% 100% 100% 100%

nstglnin

nelu 15 Juviinig (518) 3 2 0 5

LAY 15 TUNNT (579) 0 0 0 0
3.3.2 msvneAunanuseiunslglni 100% 100% 100% 100% 100%

nelu 3 uvinig (519) 0 0 0 0

LAY 3 TunINg (578) 0 0 0 0
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nwa.Unseve

3. 1nsgrunsiuinsinsinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

NANIIALEUIUY
NuAATeeu Wavang ” ” Jaymnaguassa
WOU N.A. 66 | o d.n. 66| 1o n.8. 66| asulnsuna 3
3.3.3 mInsavaeuteseadeou Rertussiunseuligh 100% 100% 100% 100% 100%
waglnfnsensu
- wuglgln anglu 5 Juvins (31e) 0 0 0 0
- wuglglal 1w 5 Fwring (51e) 0 0 0 0
3.3.4 nMsaTiadoUTeseussuisniunseuesesianuae 100% 100% 100% 100% 100%
i uagluasasutuanlui
- avvaeuvisedaseaglilvinely 5 Juvinis (51e) 0 0 0 0
- avauvseRadag Lyl AY 5 Juiinis (57e) 0 0 0 0
3.3.5 MyseAuiuAwing Qunsalfigldlvendn 95% 100% 100% 100% 100%  |tunsdl nvin. llanunsasniy
volgli) nmsvenewalniuglille
- dfiunmsnglu 25 Juinng 0 2 0 2 (Lidnagnsdlginnw)
- AUHUNITAY 25 TUInIS 0 0 0 0 e dudesneduaulsiu
ARy
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3. 1nsgrunsiuinsinsinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)
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nwa.Unseve

NANIIANLUUY
NuAATeeu Wavang ” ” Jaymnaguassa
WOU N.A. 66 | o d.n. 66| 1o n.8. 66| asulnsuna 3
3.4 szaziiandnglnAundu nsdlgnendnglnin
(tfudinnuiglilnihdszfusasy foRmuiteuly
ASUNIU)
3.4.1 gldlwseidn
- LwaLlag 100% 100% 100% 100% 100%
melu 1 Twinig (519) 0 0 0 0
AU 1 IUYinng (57) 0 0 0 0
- UanLYALilaY 100% 100% 100% 100% 100%
melu 1 Twinig (51) 0 0 0 0
AU 1 IUYinIg (57) 0 0 0 0
3.4.2 gldlnselng 100% 100% 100% 100% 100%
melu 2 Twinis (51e) 0 0 0 0
LAY 2 JUYinIg (579) 0 0 0 0
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3. 1nsgrunsiuinsinsinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

nwa.Unseve

NANISALLIUIY
NuAATeeu Wavang ” ” Jaymnaguassa
WOU N.A. 66 | o d.n. 66| 1o n.8. 66| asulnsuna 3
3.5 N5318RUAUSUNIEAELTAYTBIRUER ANUT 85% 100% 100% 100% 100%
Suusenuluszeziiainniiue
Agly 10 Juinng (51e) 0 0 0 0
WY 10 JUNNANS (579) 0 0 0 0
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