i'mmuwamsﬁﬂLﬁumumummg'm@zumwu'%mwm nnA.

2. ipsgrunsTiu3n1sialy (Overall Standards)

nwa.Unseve

/1As99U

wWniane

NAN1ISALEUIIU

LWADU L8, 66

DU N.A. 66

WoU .8, 66

ayulasuna 2

Jaymnaguassa

2.1 d@rusadelninfulasesas 90 nasanszuulwindndas
Huarnnalasunds eniu nsdignidu
- aunsanglnAunelu 4 v.9. (AS9)

- 9elWAuAunI 4 v, (AS9)

2.2 d@nansawnbude¥esssuluEansenuluinladsuas 95
a8l 4 weu Fesssuluansdnuwaldonys)
- gansaunlvtesesssuvewldininaigly 4 weu (3

- whlvtefeaiouvawldlni iundt 4 Weu (F09)

laitioenin 90%

laitiasnin 95%

99)

100%

22

100%

100%

171

100%

100%

100%

100%

193

100%
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2. ipsgrunsTiu3n1sialy (Overall Standards)

nwa.Unseve

/1As99U

wWniane

NAN1ISALEUIIU

LWADU L8, 66

DU N.A. 66

WoU .8, 66

ayulasuna 2

Jaymnaguassa

2.3 msgunielnnalgase
2.3.1 gldlvihluwaguuneumheynsunng
- A mheliihaldsmnideu (51e)

- g il luwayuunvianue

2.3.2 gLl luwadlessuniie nnweu nnse
- guAmheliihaldsmnideu (51e)

- Pugldlniwatlomianue (319)

2.4 Fndslundantanlwinlundazifou
lddasnin¥ovasz 95
- dndslundeanila b iidugleln (51e)

- srnulundmtan lndiaviun (519)

laitiasnin 98 %

100%

laitiosnin 95 %

98%
33,454
33,454

100%

6,207

6,207

100%

39,970

39,970

98%
33,548
33,548

100%

6,209

6,209

100%

39,975

39,975

98%
33,550

33,550

100%

6,210

6,210

100%

39,879

39,879

100%
100,552

100,552

100%

18,626

18,626

100%

119,824
119,824
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2. ipsgrunsTiu3n1sialy (Overall Standards)

nwa.Unseve

NaN1IALEUeY
/1A wWaviane Jaymnaguassa
WPau e, 66[1Hou .a. 66| wau f.e. 66 [a5Ulasung 2 o
2.5 naudefosssuanglilvii ndsanlasuarfes 100% 100% 100% 100% 100%
nelu 30 Jusins lddesnda ewas 100
- anansamaumamveagdlidi a1elu 30 Yuhns (5ea) 0 0 0 0
- mouamveafldliinAunit 30 Fuvins (5es) 0 0 0 0
2.6 naudeiosFeuanglélniimialnsdwi (Call Center)  [litfeend1 90 %[ 100% 100% 100% 100%
aelu 10 wiil LidesninZewaz 90
- annsaneudauve lEliii ately 10 uni 0 0 0 0
- annsanouia v lElvii Hiundy 10 ui 0 0 0 0
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3. 1nsgrunsiuinsinsinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

nwa.Unseve

/1As99U

wWniane

NAN1ISALEUIIU

LWADU L8, 66

DU N.A. 66

WoU .8, 66

ayulasuna 2

Jaymnaguassa

3.1 Aunnlnia

3.1.1 mswdswedulvarmtniieufiRnu auuwny (Planned Outage)

dnsug el ifas mdeuUasvuinsiuiusaus 300 KVA uly

gnvil NInlgniay
AswIsauln
- wiwasulninarwmtnlddesenin 3 Ju (519)

- wAsvanulninal9vin deaenin 3 Ju (579)

nsU R
- U UReuiunusseziaI el (31e)

- WanunsaufuRnuriuauszesiatiuiall (318)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

Wi 4
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3. 1nsgrunsiuinsinsinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

nwa.Unseve

/1As99U

wWniane

NAN1ISALEUIIU

LWADU L8, 66

DU N.A. 66

WoU .8, 66

ayulasuna 2

Jaymnaguassa

3.1.2 msunladamlnihau dwmsudlelnitluanmeua
M%aqmammsuﬁamﬁgwﬁaLLUaﬂﬁuumi’mﬁ’uéfgﬂLLﬁi
300 KVA 3uly sniiu nsdlanidu
- unladgmilniau nelu 24 e, (519)

- unladgmlniddu tiu 24 . (579)

100%

100%

100%

100%

100%
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3. 1nsgrunsiuinsinsinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)
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nwa.Unseve

NANIIANLUUY
/1A wWvnne Ugunnavassa
WPau e, 66[1Hou .a. 66| wau f.e. 66 [a5Ulasung 2 o
3.2 syznaniguoldlvihsglniveldlulin
(fudinantuiigueldlvihdsefunasufiRam
Foulwasuinu) nsdifisyuusminewieuagudn
321 STUULIITUA (380/230 Thad)
3.2.1.1 ;ﬂs&?lw%wﬁ%amé\gaﬁma%mumlﬂLﬁu 30 waud
1 g
- wales 100% 100% 100% 100% 100%
nelu 2 Tuinig (51e) 0 8 3 11
AU 2 YINT (579) 0 0 0 0
- UpNUALBY 100% 100% 100% 100% 100%
aelu 5 uing (51) 34 56 a6 136
AU 5 YINNT (579) 1 0 0 1
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3. ansgrunsliuinsinsinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

‘s'lamuwams@?']Lﬁuq'mmwmﬂsg'mqmmwu‘%ms‘uaa WA,

nwa.Unseve

NANTIIANLUIUY
/1A wWvnne Ugunnavassa
WPau e, 66[1Hou .a. 66 wau f.e. 66 [a5Ulasung 2 o
3.2.1.2 ¥ lwihilveRndaiimesvunaifund
30 wout 3 1
- [UALEiag 100% 100% 100% 100% 100%
el 2 Juvinig (51e) 0 0 0 0
LAY 2 TUVINIT (518) 0 0 0 0
- UanLYALiY 100% 100% 100% 100% 100%
aelu 5 Juvinig (51e) 0 0 0 0
LAY 5 TUVNNIg (518) 0 0 0 0
3.2.2 SEUULSIUGS (22/33 1A0)
3.2.2.1 nileulawuinsiudulidiiu 250 1ie 100% 100% 100% 100% 100%
nelu 35 Juviing (518) 2 0 0 2
LAY 35 TUYINNIT (579) 0 0 0 0
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3. 1nsgrunsiuinsinsinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

nwa.Unseve

NANIIANLUUY
/1A wWvnne Ugunnavassa
WPau e, 66[1Hou .a. 66| wau f.e. 66 [a5Ulasung 2 o

3.2.2.2 vl UasuunnTanduiung 250 e 100% 100% 100% 100% 100%

Wi kdiAY 2,000 LA

ety 55 Tuyiins (519) 0 0 0 0

LAY 55 TUnNN1T (519) 0 0 0 0
3.3 svezamauaussiifldlninfesveviiedecSou
3.3.1 mslouBefldlwihuasvdensiasundnyseiu 100% 100% 100% 100% 100%

nstglnin

nelu 15 Juviinig (518) 25 0 0 25

LAY 15 TUNNT (579) 0 0 0 0
3.3.2 msvneAunanuseiunslglni 100% 100% 100% 100% 100%

nelu 3 uvinig (519) 29 0 0 29

LAY 3 TunINg (578) 0 0 0 0
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nwa.Unsedey
3. 1nsgrunsiuinsinsinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

NANIIALEUIUY
u/lAsenu Wrnang Jeunaassa
WPau e, 66[1Hou .a. 66| wau f.e. 66 [a5Ulasung 2 o
3.3.3 mInsavaeuteseadeou Rertussiunseuligh 100% 100% 100% 100% 100%
waglnfnsensu
- wuglgln anglu 5 Juvins (31e) 0 0 0 0
- wuglglal 1w 5 Fwring (51e) 0 0 0 0
3.3.4 nMsaTiadoUTeseussuisniunseuesesianuae 100% 100% 100% 100% 100%
i uagluasasutuanlui
- avvaeuvisedaseaglilvinely 5 Juvinis (51e) 0 0 0 0
- avauvseRadag Lyl AY 5 Juiinis (57e) 0 0 0 0
3.3.5 MyseAuiuAwing Qunsalfigldlvendn 95% 100% 100% 100% 100%  |tunsdl nvin. llanunsasniy
volgli) nmsvenewalniuglille
- dfiunmsnglu 25 Juinng 0 0 0 0 (Lidnagnsdlginnw)
- AUHUNITAY 25 TUInIS 0 0 0 0 e dudesneduaulsiu

il
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3. 1nsgrunsiuinsinsinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)
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nwa.Unseve

NANIIANLUUY
/1A wWvnne Ugunnavassa
WPau e, 66[1Hou .a. 66| wau f.e. 66 [a5Ulasung 2 o
3.4 szaziiandnglnAundu nsdlgnendnglnin
(tfudinnuiglilnihdszfusasy foRmuiteuly
ASUNIU)
3.4.1 gldlwseidn
- LwaLlag 100% 100% 100% 100% 100%
melu 1 Twinig (519) 0 0 0 0
AU 1 IUYinng (57) 0 0 0 0
- UanLYALilaY 100% 100% 100% 100% 100%
melu 1 Twinig (51) 0 0 0 0
AU 1 IUYinIg (57) 0 0 0 0
3.4.2 gldlnselng 100% 100% 100% 100% 100%
melu 2 Twinis (51e) 0 0 0 0
LAY 2 JUYinIg (579) 0 0 0 0
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3. 1nsgrunsiuinsinsinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

nwa.Unseve

/1As99U

wWniane

NAN1ISALEUIIU

LWADU L8, 66

DU N.A. 66

WoU .8, 66

ayulasuna 2

Jaymnaguassa

3.5 N5318RUAUSUNIEAELTAYTBIRUER ANUT
Suusenuluszeziiainniiue
Aelu 10 Yuvinns (51e)

WY 10 JUNNANS (579)

85%

100%

100%

100%

100%
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