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2. mmgﬁume’lﬁ’u?msﬁ'fa'lﬂ (Overall Standards)
NANITALUEUY
nulAgeny whuane lyinalassa
L.l N.A. q.e. lnsung 2
2.1 gngaaglniAulasazas 90 uasann | luivdasndi 90% 98% 100% 100% 99%
szuvlnindndas duarnmafilasuuds
BNLIU NSURNLAY
- gwnsnangAunely 4 9.0, (as) 187 125 253 565
- anelnAuAungn 4 1.0, (A5) 2 - - 2
22 gansaudladeseseuluGauseiulniy lideand 95% | 100% 100% 100% 100%

lrsaaaz 95 nely 4 thaudaisauily

ANUANHIDNLS)

- awnsauiladefesFauaesg 14 i
el 4 Feu (Bav)

- uladafasFauanag 141w

AUNIN 4 1R8N (53949)
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2. mmgﬁume’lﬁ’u?msﬁ'fa'lﬂ (Overall Standards)
NANITALUEUY
nulpgenu whuune fyuaiassa
L.l N.A. q.e. lnsung 2
23 msaumiaglninildass
2.3.1 fld Wi uansuungumbenniney laivaandn 98% 100% 100% 100% 100%
NN3e
- @jﬁuﬁﬁuﬂQﬂ1Wﬁﬂ17{1°ﬁ’®?dnﬂLﬁ@u (31%) 46,191 46,266 46,271 138,728
- @i’mqurzﬁ‘ﬁ’lﬂx\lﬁﬂummuw%@mm (5181) 46,191 46,266 46.271 138,728
2.3.2 fld i Tusiiasgumiog ke ynae 100% 100% 100% 100% 100%
- @'m@huﬂqﬂWﬁﬁﬁH’@?mﬂLﬁfau (378)) 2,692 2,692 2,693 8,077
- g dihaadleaiivme (s1e) 2,692 2,692 2,693 8,077
2.4 dpddlundamia it lusdazifiau laitiaaindn 95% | 100% 100% 100% 100%
livasanindasaz 95
- foifmzmuLLﬁ’quﬁﬁﬂMﬂﬁ’ﬁuiﬂ%’Mﬁq (378)) 48,883 48,958 48,964 146,805
- ﬁﬂmuslmu-ijwﬁﬁﬂvmq%\mum (9181) 48,883 48,958 48,964 146,805
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2. mmsgﬁun']e’lﬁ’u?msﬁ'fa'lﬂ (Overall Standards)
NANITANLUUY
NulAseny v fyuaiassa
L. 8. N.A. q.e. lmsang 2

25 pautasaasauaing L WW wasanls 100% 100% 100% 100% 100%

suAsas malu 30 Avinig laidaandan

faaaz 100

- @NN90ARUAIN N LD L T 2 3 5 10

Aelu 30 Aunnnng (5e9)
- FRUAIDINTRNE 1

N1 30 FUnINNT (1704)

2.6 pavtasasFauaIng kW msnsAws diasanan 90% lwiinda Call center NFlWANLR

(Call Center) nnelu 10 WA laifa9seaungs nayl.
lddasaninsasaz 90 Tfan13AL31a4 A0 U9,
- AN1I0ARLANDIN TR L TWAN - . - ]

el 10 ui
- pauAnNaeerld i - ; ; ]

A1 10 WA
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3. wAsgIuNIs usnsiins inwhsuilssaunuegldlWwWieas nWa. ( Guaranteed Standards of Performance)

NulAseau

RI QLT PTRL

NAN1IFATLRUIY

b3 .8l

n.A.

.8l

lnsuna 2

foymnailassna

3.1 Amawlndn

3.1.1 maudsredulinaasminweljimn ax

~

Wi (Planned Outage) 15U ld I FARG

Qe

sraULlAs I ATINAUAILA 300 KVA Tl
2Ny nstlanIau
nsuaanuln

- wagaasu i aaanti

ladaandn 3 44 (379)

- waarenu i aemin desndn 3 41 (318)
nsUfumY

- ﬂﬁﬁ”ﬁmuﬁummwmmﬁLLf%’\ﬂfi’ (3181)

- ldgunsndJuifenwiuanssazioa

Auaald (318

100%

100%

100%

100%

100%

100%

200%

200%

100%

100%
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NANITAILEUIY
nulaseny husng ifymailassa
L3l 8. W.A. Ne | lesua 2
3.1.2 msurlatfeymIndndy drusudld il 100% 100% 100% 100% 100%

v
o

UAWALNAYTRILARARIUNITHNAAA
lauLlasrunAgaNAuAaLA 300 kVA 2l
% =l a
anLdu nstlaniau
- udlatfoym Iinsu nalu 24 9. (31a)

- udlatfoym Wi eL B 24 9. (318)
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3. wAsgIuNIs usnsiins inwhsuilssaunuegldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITANLUUNY
nulaseny husng ifymailassa
b8, W.A. e | lesnna 2
32 szaziamiigualdlnihselvsiaaldlnih
(ﬁ’uﬁ”mmni’uﬁQ’m'ﬂ*’ﬂwﬁﬁﬁzﬁuum
ﬂﬁ*]ﬁmuﬁ:@u"lmﬂsuﬁ'qu) nsaldNgEUY
UUIENTANDE LA
3.2.1 sTULLIUAN (380/230 Taas)
3.2.1.1 ﬁm@lﬁ’lﬂﬁﬂﬁm@ﬁmé’fnﬁLm'airmmmiaiLﬁu
30 uanil 3 w4
- LUALABY 100% 100% 100% 100% 100%
mely 2 duinig (30a) 2 0 1 3
Au 2 dwinng (3e) 0 0 0 0 meoageunuszuniinnnelured ld Wl ldumnsgau n
- UBANLUALADY 100% 100% 100% 100% 100%  |szuu sCS Fuszuu SAP Tdanysnl
nely 5 duinnig (30a) 64 51 38 153
w5 dwinng (3e) 0 0 0 4 meoagaunuszuniinnelured ld Wl ldumnsgau n
37111 SCS Tuszun SAP laiauyn
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NANITATLUUIY
nulaseny husng ifymailassa
L8l Nn.A. Ae.  |lesuna 2
3.2.1.2 t:iﬂj@%’lﬂ/\lﬁ']ﬁm@ﬁm%ﬁLm{mmmﬁuﬂdﬂ
30 wanil 3 wa
- LALiag 100% 100% 100% 100% 100%  |l3if09sneenusansfn et MseRns
gl 2 Jwinnig (31e) - - - - AmaFauAnungn 30 A 3 wa lwamiles
Ay 2 duninig (9ne) - - - -
- uanaALiias 100% 100% 100% 100% 100%  |l3if09sneenusansfn et MseRns
nmeli 5 dwinnng (37e) 5 - 1 6 AmafaunAfiund 30 A 3 wa uaniumales
AW 5 dunnig (9ne) - - - -
3.2.2 SLULLINAUGS(22/33 1AR)
3.2.2.1 udautasruiasaniulaldiin . 250 1AdLe 100% 100% 100% 100% 100%
malu 35 dunng (31e) 5 - - 5
AR 35 9un13 (318) - - - _
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NulAseau

RI QLT PTRL

NAN1IFATLRUIY

b3 .8l

n.A.

.8l

lnsuna 2

foymnailassna

3.2.2.2 nalaulasrnnaniuiiundl 250 LAdLe
wsiladifine 2,000 1AALE
mealu 55 duninis (ane)
AR 55 4unInNg (30e)
33 szazneavauasiigldiniidasaanie
FR9138Y
3.3.1 malevied 4 Wi uazvianawasu
uanysziunigld Wi
Aelu 15 dunnig (308)
AR 15 Juvnig (3ne)
3.3.2 nM3aneAunanilsziunigld lwin
mealu 3 dinig (31e)

W 3 dunmnng (3e)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
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NANITANLUUINY
nulaseny husng ifymailassa
L8, n.A. Ne. | lnsung 2
3.3.3 nsmsnadeudeseqion Menfusysy 100% 100% 100% 100% 100%
wraAu v uazIninnsenaL
- wug it anelu 5 duinnig (31e) - - i _
- wugld et Aw 5 dwiing (9w) ) ) _ _
3.3.4 MansagaLdeieBauiantunisen 100% 100% 100% 100% 100%
wisassamtiagninuazluigiasn Fuanlrii
- mIvadaLviannsar 4 Wi - - - -
Ael 5 duninng (918)
- mIvadaLviannsiar 14 Wi ; ] ; ;
N1 5 3UNINNg (578)
3.3.5 M3deAURERAILENS auﬂﬁﬁﬁmﬁwmﬁﬂ 95% 100% 100% 100% 100%  [lunsald nvin. laignsnsosiiunistenaan
nspa 1 W) WAL WA (Tdgnaznsdilainnm)
- pfiuniennali 25 duvinnns - - - - EREIIMT R R RN o Tl e
- AHUNNIAU 25 dWVnng ] ] ] ]
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NulAseau

RI QLT PTRL

NAN1IFATLRUIY

b3 .8l

n.A.

.8l

lnsuna 2

foymnailassna

3.4 szazaianglWAunay nsaignenansludn

(HudnanIug b Wt sz Ruuasd iim

muitauluasuda)
3.4.1 HldlWaean
- RALNag
Aeli 1 Juninig (51e)
AR 1 unig (918)
- UBANLUALHDY
Aelu 3 dunnig (308)
WY 3 dunInng (98)
3.4.2 FldlWaelug
Aelu 2 dunnig (308)

N 2 JunIng (31e)

Ly

100%

100%

100%

100%

100%

100%

100%
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NAN1IFATLRUIY
nulaseny husng ifymailassa
L8l n.A. Ne | lesung 2
3.5 n1sanaRuAlsuNanalnadAvsaluan 100% 100% 100% 100% 100%

ANV sulsenulussaziaannuum

Aelu 10 dunnnig (308)

i

10 JuUnng (581)




