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2. mmgmmﬁﬁ'u?msﬁ"ﬂﬂ (Overall Standards)
NANITANLUEUNY
ulaseany whuiune teymaiassa
7.A. .8, £.0. lmsanad 4
2.1 grungaanglWiiAulasasas 90 uasan | ldwasndn 90% 100% 100% 99% 99%
szuvlidndas duainmnafilasuuds
8nLIu NTAlRNLAY
- gunsndnglAunely 4 9.0, (as) 217 144 166 527
- AelWALAUNLN 4 9.3, (ﬂ%\‘i) 0 0 1 1
22 gansautledadasieuludacusesulndy tidasndn 95% 100% 100% 99% 99%

lrsasaz 95 nely 4 thaudasiFauily

ANUANHIDNMS)

- anunsouilade fasEauaeas 14w
ey 4 e (Ga9)

- uiladafasFaunaad 141w

AN 4 Haw (53949)
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2. mmgmmﬁﬁ'u?msﬁ"ﬂﬂ (Overall Standards)
NANITALUUIY
nulpgeau whuane teymaiassa
A.A. .2l £.0. lnsung 4
23 msanunoe i ildase
2.3.1 fld i luansuunaumibennipe laiiaaindn 98% 100% 100% 100% 100%
NN3e
- ‘dﬁl&ﬁﬁﬁii@%liﬂﬂﬁﬁﬁl%@?ﬂnﬂLa‘ﬂu (378) 46,735 46,762 46,812 140,309
- f«?mqucﬂfﬁ’h\lﬂﬂummuwﬁmm (5181) 46,735 46,762 46.812 140,309
2.3.2 fld i uandasanumioe ynmen ynae 100% 100% 100% 100% 100%
- @'mmumﬂiﬁ/\Iv’\hﬁH@?\mﬂLﬁ@u (378)) 2,690 2,690 2,692 8,072
- f-ﬁﬁmucﬁﬂvmﬁmmﬁmﬁ“\mm (378)) 2.690 2.690 2.692 8,072
2.4 dpddlundania it ludaziiian laiiaandn 95% | 100% 100% 100% 100%
laidasnindasas 95
- fé”mm'ﬂuLv%’wf:m”LWW’fLﬁ’ﬁucﬁﬁWﬂﬂ (381) 49,425 49,452 49,504 148,381
- Srunluudanian e (3181) 49,425 49,452 49,504 148,381
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2. mmgmmﬁﬁu?msﬁ'ﬂﬂ (Overall Standards)

NANITANLEUIY
NUTATINU s unne ywaldssa
B.A. W.gl. 6.0 lasuna 4

2.5 pavdasassauaneldliiy uasanls 100% 100% 100% 100% 100%
sumsae nelu 30 Auvinnng ludasnan
Faaaz 100

- @NsnAuAD N YR L I 3 4 3 10
Aelu 30 Junnnng (f@"'m)
- AeUAIDINTEIE ki 3 4 3 10
N9 30 AUNINI3 (F'i'm)
2.6 pavdasausauang v madnsdwy | laivaandn 90% luiada Call center n13lANam
(Call Center) amerly 10 w1 laifasneanuna nql.
laidasndndasas 90 Iftanisadinany aan num.
- @awnsnnauAInINaasy N - - - -
el 10 Wi
- AAUADINBIE 1 AN - - - -

1H1N97 10 WA
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3. 1rsgIuNIs ILUENsins InihSuilseaunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NUTATINU

RIQ T PTat

NANITATLUUIU

R.A.

W.el.

6.A.

lasunad 4

oymgilassa

3.1 Amawlndn

3.1.1 ﬂf]iLL@”@ﬂJ@ﬁ”ﬂLWﬂﬁ@'qwﬁﬁLﬁfaﬂﬁﬁ'@mu AN
W (Planned Outage) dﬁﬁ?ﬂ@ﬂﬂﬁqﬁﬁmé’iﬂ
yrauLlas I ATINuAILA 300 KVA 11l
anLiu nItianiau
nsuaanu I

- wdsresulninasamin

laifaandn 3 44 (31a)

- waarasy N atemin desndn 3 U (38)
msuUfimanu

- ﬂﬁﬂﬁmuﬁummwmmﬁLm”qﬁ’ (51%)

- ldannsodfiRanwiuaussazioa

Auaald (31

100%

100%

100%

100%

100%

100%

200%

200%

100%

100%
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NANITATLUUIU
NulAsaau RIQ T PTat tymagilassa
B.A. .8, 50, | lAsu1d 4
3.1.2 msud by lninsu drmsudld dnlu 100% 100% 100% 100% 100%

v
o

L°nmmmmw?"@me@qmmummﬁﬁmm
ysauLlas I ATINUAILA 300 KVA Tl
anLiu nItianiau

- udlatToymn sy nnale 24 9w, (37a)

- udlaToymn sy Ay 24 9. (318)
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3. 1rsgIuNIs ILUENsins InihSuilseaunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANITANLUUY
NulAgIU g oymgilassa
A.A. W.el. 6.0 | lesang 4
32 szaziaandigualdlniheelnivaldlni
(ﬁuﬁ’m’m%’uﬁpjmﬂﬂﬂﬁ’rﬁ’m:@uum
ﬂg‘jﬂ'ﬁmwﬁ;ﬂu”lmmuﬁ'qu) nsaldsEUL
AMUUIENTANDEUAD
3.2.1 TULUIFUGN (380/230 Taas)
3.2.1.1 @m@‘ﬁlﬂﬁﬁﬁmﬁmgﬁﬁme‘“ﬂjmmimﬁu
30 wanil 3w
- LUALADY 100% 100% 100% 100% 100%
nmelu 2 Juiinng (90e) 0 0 2 2
Ny 2 Ainng (3e) 0 0 0 0 neaagaunuszuninnteluresd 1 nllldunsgun
- vanaiias 100% 94% 100% 100% 98%  |suw sCs Fusruu sAP liauysal
nmelu 5 Juninng (30e) 72 37 45 109
W 5 dwinng (3e) 4 0 0 4 neaagaunussuninnteluesd 14 nllldunsgaun
37UL SCS Tuszun SAP ladawysnd
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NANITALUUIY
nulagenu i uane uwiadassa
A.A. .. 8.n. | legund 4
3.2.1.2 @m@lﬁﬂﬁﬁm@ﬁm%@ﬁLmﬂﬁ“mmmﬁuﬂd’]
30 wanil 3 wa
- LuALEiag 100% 100% 100% 100% 100%  [laidaasneniuaanissnifinay ns1eRns
naly 2 duinng (31e) - - - AmaFaunafiundd 30 A 3 wa luandie
N 2 dunIng (31e) - - -
- uanaALied 100% 100% 100% 100% 100%  |l3if0esneanunanisinifiuen nsaeRas
naly 5 dunng (31e) - - - AmaFuuANuNgn 30 A 3 wa wanimiles
R 5 duninig (98) - - -
3.2.2 SLULLINAUGI(22/33 1AR)
3.2.2.1 udautasrumzaniuladifin 250 wrdle 100% 100% 100% 100% 100%
nelu 35 duvinnng (312) - - -
AR 35 4uninig (98) - - -
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NUTATINU

RIQ T PTat

NANITATLUUIU

R.A.

W.el.

6.A.

lasunad 4

oymgilassa

3.2.2.2 udaulasrunnaniiunungn 250 1AL
wsladifin 2,000 1A%LE
nelu 55 duninig (3ne)
MR 55 4unInng (30e)
3.3 'izﬂzL':ummuﬂumﬁﬁlﬁwﬁﬁ@w@ﬁa
FR9l5eU
3.3.1 msleuded i iiuazitanialaey
nandsziunigld i
maly 15 Juninig (9a)
W 15 AunIng (31e)
3.3.2 n3anaAuuantlsziung L i
maly 3 duinng (31e)

N 3 duning (51e)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
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NUTATINU

RIQ T PTat

NANITATLUUIU

R.A.

W.el.

6.A.

lasunad 4

oymgilassa

3.3.3 NN9IAIARALTRTAITEIN INeTLTZAL

ugaa Ul wag WA nsynay

- pug i anelu 5 duiinng (3na)
- pug i Aw 5 duinig (9e)
3.3.4 nsAIadaLda e U781
rasdnviiag LAz lLLa5a 50 F1en Tnsin
- pIagaLvTaRasiar [ Wi
A8l 5 Junnng (5e)
- pIadaLvTaRasiar 1 Wi
N 5 UN13 (378)
3.3.5 nMeaneAuRuaAnEng (unadifgldinenian
Anguald lWn)
- Adunnsnalu 25 dunnnng

- AEILNNTINY 25 TUNNN1T

100%

100%

95%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

Tunseid nwln. ldanunsaafiunisueneum
Wiiu I i 1A (lidraznsailarfisnw)

asaniudesanaRuanliniug 4 lnin
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NUTATINU

RIQ T PTat

NANITATLUUIU

R.A.

W.el.

6.A.

lasunad 4

oymgilassa

3.4 szaziaananglWAunay nsaignenanelnh

(Budnanuiigld lWwdrss Ruuazd Hiis

pANaulaAsuIw)

3.4.1 FlElWaean
- ALY
Aeli 1 Juninig (31e)
N 1 dunIng (31e)
- UBANLAALNAY
el 3 Juninig (31e)
WY 3 dunIng (918)
3.4.2 FliflWaelug
malu 2 Juninig (31e)

N 2 uning (51e)

LVN

100%

100%

100%

100%

100%

100%

100%
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NANITATLUUIU
NUTATINU RIQ T PTat uwiadassa
B.A. .8, 50, | lAsu1d 4
3.5 MsanaRkuAtlsuNanalnatAvsa S uan 85% 100% 100% 100% 100%

ANNsulsznuluszaziaa N M uum

Aely 10 Junnig (319)

WL

10 JUNNT (518)




