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2. mmgﬁume’lﬁ’u?msﬁ'fa'lﬂ (Overall Standards)
NANITALUEUY
NulAsany whuane lyinalassa
L.l N.A. q.e. lnsung 2
2.1 gnsnanglWiiAulasasas 90 uasann | lddasndn 90% | 100% 100% 100% 100%
szuvlnindndas duarnmafilasuuds
BNLIU NSURNLAY
- anunsnanellnAunnely 4 5.4, (%) 79 129 208
- g lWAuALNGN 4 9.4, (ﬂ%ﬂ) 0 0 0 0
22 gnsoniladedassaulutasusesulndi Livaand 95% 100% 100%
lrsaaaz 95 nely 4 thaudaisauily
ANUANHIDNLS)
- awnsauiladefesFauaesg 14 i 0 0 0 0
el 4 Feu (Bav)
- uladafasFauanag 141w 0 0 0 0
Aundn 4 @eu (309)
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2. mmgﬁume’lﬁ’u?msﬁ'fa'lﬂ (Overall Standards)
NANITALUEUY
nulpgenu whuune fyuaiassa
L.l N.A. q.e. lnsung 2
23 msaumiaglninildass
2.3.1 fld Wi uansuungumbenniney laivaandn 98% 100% 100% 100% 100%
NN3e
- @jﬂuﬁﬁuﬂfaﬂiﬁ/\lﬁﬁ?ﬂ%@?mﬂLﬁ@u (378)) 46,519 46,573 46,561 139,653
- @i’mqurzﬁ‘ﬁ’lﬂx\lﬁﬂummuw%@mm (5181) 46,519 46,573 46.561 139,653
2.3.2 fld i Tusiiasgumiog ke ynae 100% 100% 100% 100%
- @'m@huﬂqﬂWﬁﬁﬁH’@?mﬂLﬁfau (378)) 2 684 2 686 2687 8,057
- fﬁmqusﬂ%’mﬁ’wmﬁm%\mm (378) 2.684 2,686 2.687 8,057
2.4 dpddlundamia it lusdazifiau laitiaaindn 95% | 100% 100% 100% 100%
livasanindasaz 95
- foifmzmuLLﬁ’quﬁﬁﬂMﬂﬁ’ﬁuiﬂ%’Mﬁq (378)) 49,203 49,259 49,248 147,710
- ﬁﬂmuslmu-ijwﬁﬁﬂvmq%\mum (9181) 49,203 49,259 49,248 147,710
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2. mmsgﬁun']e’lﬁ’u?msﬁ'fa'lﬂ (Overall Standards)
NANITANLUUY
NulAseny v fyuaiassa
L. 8. N.A. q.e. lmsang 2

25 pautasaasauaing L WW wasanls 100% 100% 100% 100% 100%

suAsas malu 30 Avinig laidaandan

faaaz 100

- @NN90ARUAIN N LD L T 5 5 4 14

Ael 30 Junnnng (G':m)
- FRUAIDINTRNE 1 0 0 0 0

N1 30 FUnINNT (1704)

2.6 pavtasasFauaIng kW msnsAws diasanan 90% - - lwiinda Call center NFlWANLR

(Call Center) nnelu 10 WA laifa9seaungs nayl.
lddasaninsasaz 90 Tfan13AL31a4 A0 U9,
- AWNI0ABLIANDIN TR 1 AN

el 10 ui - ]
- AAUANDN TR I N

A1 10 WA - -
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3. wAsgIuNIs usnsiins inwhsuilssaunuegldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITANLUUNY
nulaseny husng ifymailassa
b8, W.A. e | lesnna 2
3.1 Amawlndn
3.1.1 miLL@’]’meuMﬁ’]MWﬁﬂLﬁ@ﬂﬁﬁﬁmu gt
W (Planned Outage) zﬁ’mi“wﬁ%lmlﬁﬁﬁﬁm%
affeuLlaeunAsTLATUs 300 KVA Tl
2Ny nstlanIau
RO RIITIRY 100% 100% 100% 100% 100%
- uasnany Wt 0 0 0 0
Tdtiaeindn 3 4u (918)
- uasrasu Wi daendn 3 4u (9a) 0 0 0 0
nsUiiRenu 100% 100% | 100% | 100% 100%
- ﬂﬁﬁ”ﬁmuﬁummwmmﬁLLf%’\ﬂfi’ (318) 0 0 0 0
- ldgunsndJuifenwiuanssazioa 0 0 0 0
Audald ()
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NANITATLUUIY
nulaseny husng ifymailassa
L8l Nn.A. Ae.  |lesuna 2
3.1.2 msurlatfeymIndndy drusudld il 100% 100% 100% 100% 100%

mmmﬂm@u’?@mmqmmwmwﬁﬁm%@
ol aTLNATINURILA 300 KVA T34
anLdu nstlaniau

- udlatfoym Iinsu nalu 24 9. (31a) 0 0 0 0

- udlatfoym Wi eL B 24 9. (318) 0 0 0 0
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3. wAsgIuNIs usnsiins inwhsuilssaunuegldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITANLUUNY
nulaseny husng ifymailassa
b8, W.A. e | lesnna 2
32 szaziamiigualdlnihselvsiaaldlnih
(ﬁ’uﬁ”mmni’uﬁQ’m'ﬂ*’ﬂwﬁﬁﬁzﬁuum
ﬂﬁ*]ﬁmuﬁ:@u"lmﬂsuﬁ'qu) nsaldNgEUY
UUIENTANDE LA
3.2.1 sTULLIUAN (380/230 Taas)
3.2.1.1 ﬁm@lﬁ’lﬂﬁﬂﬁm@ﬁmé’fnﬁLm'airmmmiaiLﬁu
30 uanil 3 w4
- LUALABY 100% 100% 100% 100% 100%
mely 2 duinig (30a) 0 2 1 3
Au 2 dwinng (3e) 0 0 0 0 meoageunuszuniinnnelured ld Wl ldumnsgau n
- yanaLiad 100% 97% 100% 100% 98%  |szuu scs Fusruu sAP liauysal
nely 5 duinnig (30a) 38 18 52 108
w5 dwinng (3e) 1 0 0 1 meoagaunuszuniinnelured ld Wl ldumnsgau n
37111 SCS Tuszun SAP laiauyn
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3. wAsgIuNIs usnsiins inwhsuilssaunuegldlWwWieas nWa. ( Guaranteed Standards of Performance)

NAN1ITANLLUY
nulaseny husng ifymailassa
L8l n.A. Ne. | lnsuna 2
3.2.1.2 t:iﬂj@%’lﬂ/\lﬁ']ﬁm@ﬁm%ﬁLm{mmmﬁuﬂdﬂ
30 wanil 3 wa
GG 100% - - - - Taif 09189 UHAN TN NNTTA AR
malu 2 Juninng (9ne) - - - - Awmesuunaniund 30 A 3 wa luamniies
AR 2 Junig (978) - - - -
- uanuALiag 100% - - - - Tif 09189 UHAN TN NN TTA ARG
malu 5 Juninng (9ne) - - - - AmefuLAnundn 30 A 3 W& WanLUmLEes
AR 5 dunig (378) - - - -
3.2.2 SLULLINAUGS(22/33 1AR)
3.2.2.1 vlaulasrunnsantuldiin 250 wake 100% 100% 100% 200% 100%
Aalu 35 Juninng (3ne) 0 0 0 0
A 35 3un1g (99) 0 0 0 0
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NANITATLUUIY
nulaseny husng ifymailassa
L8l Nn.A. Ae.  |lesuna 2
3.2.2.2 nalaulasrnnaniuiiundl 250 LAdLe 100% 100% 100% 200% 100%
wsiladifine 2,000 1AALE
mealu 55 duninis (ane) 0 0 0 0
A 55 dunnnng (9a) 0 0 0 0
33 szazneavauasiigldiniidasaanie
FR9138Y
3.3.1 mstaudeddniuazitenisnlaey 100% 100% | 100% | 200% | 100%
uanysziunigld Wi
mealu 15 Juning (9a) 0 0 0 0
N 15 9unInIg (319) 0 0 0 0
3.3.2 neanapuuanisziunisld v 100% 100% 100% 100% 100%
mealu 3 dinig (31e) 0 0 0 0
AR 3 dumnig (9a) 0 0 0 0
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3. iesgrunsliusmeimslniisudssiunugldlnihaas nWa. ( Guaranteed Standards of Performance)’
NANITANLUUINY
nulaseny husng ifymailassa
L8, n.A. Ne. | lnsung 2
3.3.3 nsmsnadeudeseqion Menfusysy 100% 100% 100% 100% 100%
wraAu v uazIninnsenaL
- wug it anelu 5 duinnig (31e) 0 0 0 0
- wugld et Aw 5 dwiing (9w) 0 0 0 0
3.3.4 MansagaLdeieBauiantunisen 100% 100% 100% 100% 100%
wisassamtiagninuazluigiasn Fuanlrii
- mIvadaLviannsar 4 Wi
melu 5 duninis (9ne) 0 0 0 0
- mIvadaLviannsiar 14 Wi
I 5 dUnInIg (308) 0 0 0 0
3.3.5 nMadneAuRuAAng (unsdififldilanidn 95% 100% | 100% | 100% 100%  [lunseiifi nvin. alanansomnidiunisseneen
nspa 1 W) WAL WA (Tdgnaznsdilainnm)
- Autiunnenelu 25 duinnig 0 0 0 0 |assndusesanauanliiugld i
- AHUNNIAY 25 TUNINIg 0 0 0 0
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3. wAsgIuNIs usnsiins inwhsuilssaunuegldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITATLUUIY
nulaseny husng ifymailassa
L8l Nn.A. Ae.  |lesuna 2
3.4 szazaianglWAunay nsaignenansludn
(ﬁ’uﬁ“mmni’uﬁpﬁﬂﬂﬁﬁﬁzﬁmmzﬂﬁaﬁ
mudaulansudo)
3.4.1 HldlWaean
- L UALNDY 100% 100% 100% 100% 100%
Aeli 1 Juninig (51e)
AR 1 dumnig (9a)
- UANLARALNAY 100% 100% 100% 100% 100%
Aelu 3 dunnig (308)
WY 3 dunInng (98)
342 §Wselun 100% 100% | 100% | 100% 100%
melu 2 Juvnnng (908) 0 0 0 0
A 2 Juninig (90e) 0 0 0 0
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NAN1IFATLRUIY
nulaseny husng ifymailassa
L8l n.A. Ne | lesung 2
3.5 n1sanaRuAlsuNanalnadAvsaluan 85% 100% 100% 100% 100%
ANV sulsenulussaziaannuum
maly 10 Juninng (9a) 0 0 0 0
A 10 dWnng (31g) 0 0 0 0




