FILIMUNANITANLUUIUATNN m‘gm@mmwu?mﬂm nnA.

2. 1 msgIunsliuEnsnali (Overall Standards)

nWa.wnlags

NAN1TALEUIY
nulaganu wWhasng — - — tyungilassa
\aw 1.0.68 | thaw n.n.68 | heu i.a.68 [agulasang 1
2.1 grxgaansg lnihAulasasas 90 uasanszuu lWW I ndag lkitaandt 90% 100% 100% 100% 100%
HuaNAAlATLLAT andy nsalanauy
- gunsnane IAuAelu 4 9.4, (R59) 53 22 43 118
- ang TWAWALNGN 4 9.4, (R59) 0 0 0 0
2.2 grsaunludasassauludacuseaulnitlasasas 95  |ldieaand 95% 100% 100% 100% 100%
a v o [ (%3 ¢
mely 4 whau (Saasautluaiganeaianss)
- anunsoui ladaesFauaesy 1 Winnielu 4 hiew (F89) 0 0 0 0
- uitladesasFauaeasld i fiundn 4 eu (iT94) 0 0 0 0




FILIMUNANITANLUUIUATNN m‘gm@mmwu?mﬂm nnA.

2. nmsgrun1sliusnsnalil (Overall Standards)

nWa.wnlags

NANITANLHLUIY
nulAsenu whiane  — - — tyungilassa
\aw 1.0.68 | thaw n.n.68 | heu i.n.68 [agulasang 1 :

2.3 maarunue i lgas
2.3.1 gl i luasmuuma ey nimpaunnag Litfoenin 98 %[  100% 100% 100% 100%

- fdmmmifm”mv’\hﬁﬁ@?\mﬂLﬁ@u (5181) 27,284 27,247 27,273

- Srunud A luaseumiaon 27,284 27,247 27,073
2.3.2 {ld i Tusdiesd umidag ynkew nnse 100% 100% 100% 100% 100%

- g i idasemniten (:e) 5,276 5,240 5,306

- sl liinandlasiome (318) 5,276 5,240 5,306
24 dndduudmiiarlniluusiaziiau Lideandn 95%|  100% 100% 100% 100%

lddaaninsaaas 95
- Sndaluudanian i WL 4 I (:e) 32,560 32,487 32,578
- sruanluudanitan st (318) 32,560 32,487 32,578

0 2




FIEUNANITAN Lﬁu\ﬂumummsg'm@mmwu?mﬂm nwA.

2. 1 msgIunsliuEnsnali (Overall Standards)

nWa.wnlass

NANTTANLEIUIY
nulnsany whisng  — - — tlyinailassa
\PDU H.A.68 | 1haw N.N.68 | ihaw H.0.68 [agillasang 1 :
25 paudasaisauangldini uasanlasuAsas 100% 100% 100% 100% 100%
el 30 Fuvinnis laidasnan Sasas 100
- @1usneauANINTeE 1 WA nelu 30 duvinnng (G':m) 2 2 2 6
- mauauaasdldininAund 30 furnie (Fag) 0 0 0 0
2.6 saudasaudauangldlniimalnsdny (Call Center) | livfoandt 90 % 100% 100% 100% 100%
el 10 wii lsidaandndasasz 90
- anunsneeuA e [ i el 10 wad 2 2 2 6
- aunIneeUANDNTeE 1 Wi Aungn 10 Wi 2 2 2 6

i 3
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nWa.wnlass

3. nmsgunsiusmsiinisindihsudsenunueldlneas nWn.(Guaranteed Standards of Performance)

NANITANLUUNY
nulaganu whusng — - — tyugilassa
\PaL 1.A.68 | haw n.1.68 | 1hau i.a.68 [agilasang 1
3.1 Anmwlnh
N A
3.1.1 msusaesvlnassinielfiiFeu auuaw (Planned Outage)
aduld i nReAmdeulasaunnsauiusaus 300 KVA aulil
U = a
ANy nItianiau
nnsuaanutn 100% 100% 100% 100% 100%
- wasrasu Wirasautin lddasndn 3 91 (37e) 1 2 1 4
- wagaasu A aaemdn Wasnqn 3 41 (318) 0 0 0 0
msufinau 100% 100% 100% 100% 100%
- UptRnwiusNszaznanuasld (:e) 1 2 1 4
- ladgnnsadfiRanuiunnssazinaiudsld () 0 0 0 0

i 4
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nWa.wnlags

3. umsguns iusmsiinisindihsudlsenunueldlneas nWn.(Guaranteed Standards of Performance)

NANITANLTLUIY
nulasanu whiang - — ilymailassa
\aw 1.7.68 | thaw n.n.68 | heu i.p.68 [agulasang 1 :
3.2 svnzinaniigae g nineelusiae | i
(uifpanniuiifueld g sstuuaslfiiknu
Sewlapsudaw) nedlfszunsmhandanagudn
3.2.1 3LULLSIAUAN (3801230 Toas)
3.2.1.1 Gl flvefnsedimesauinlaifiu 30 uand
3 wa
- ALY 100% 100% 100% 100% 100%
Aelu 2 Junnnng (308) 0 2 0 2
N 2 TuNIg (378) 0 0 0 0
- WANLALEDY 100% 100% 100% 100% 100%
el 5 Jurinag (9e) 21 18 7 46
N 5 Jurinng (31) 0 0 0 0




FIENURANITANUUUATNN mgﬁu@mmwu?msmm nwa.

nla.wnleas

3. amsgrums iusmsimsinihsudszaunugldlnaas nWn.(Guaranteed Standards of Performance)

NANITANLUUNY
nulAsanu whiang  — - —— ymaiassa
1oYW H.A.68 | 1haw N.N.68 | thau H.n.68 |agLllasang 1
3.2.1.2 il faefnsefimesaunaifiung
30 wawil 3 g
- LAY 100% 100% 100% 100% 100%
el 2 dunnnig (91a) 0 0 0 0
1A 2 duinnng (90e) 0 0 0 0
- yanaLEag 100% 100% 100% 100% 100%
A8l 5 FuNnT (318) 1 2 1 4
WU 5 TUNNNNT (3181) 0 0 0 0
3.2.2 SEULUINAUGY (22/33 1AR)
3.2.2.1 mlaudasaunasaniuliiiu 250 1die 100% 100% 100% 100% 100%
A1elu 35 Fun1nng (318) 0 0 1 1
\Au 35 U9 (318) 0 0 0 0

Wi 6




FIEURNANTANTUNUANNINTFIUAMRNNUTN9URI NN,
nWa.ynlasa

3. amsgrumsiusmsimsinihsudsziunugldlnaas nWn.(Guaranteed Standards of Performance)

NAN1SANLEIUIY
NulAsau whaaneg  — - —— iymailassa
\ARU N.A.68 | thiaw n.1.68 | hiaw H..68 |agilasung 1

3.2.2.2 uaudastuiasinuiungn 250 1AdLe 100% 100% 100% 100% 100%
wst Tl 2,000 1ATLE
A8l 55 FU91119 (518)
W11 55 FUNINIT (3181)

3.3 srazapauauasig b iniisasaniasasey

3.3.1 maleuded i uazviansuaaunanlssiu 100% 100% 100% 100% 100%
ns i
Aeli 15 FuN1n1g (58) 2 0 1 3
W 15 dUN1n1T (318) 0 0 0 0
3.3.2 nganaAunand szriunis i lnlin 100% 100% 100% 100% 100%
Aeli 3 9u1ng (58) 0 0 0 0
W1 3 JUnnng (3781) 15 18 12 45




FIEUHANITANTUNUMNNIATFIUAUNINUTN9URI NHA.
nla.wnleas

3. nmsgrumsinsmsimsinihsudlseaunugldlnaas nWn.(Guaranteed Standards of Performance)

NANITANLEUNY
nulAssnu whuang — - — iymailassa
\oU .A.68 | ek N.N.68 | thaw H.n.68 |dgilasung 1

3.3.3 NN2MIRRAUTATRTEW NeUTE AL WA 100% 100% 100% 100% 100%

wazlniansenway

- wug W nnelu 5 Suvinnig (9na) 0 0 0 0

- wug 11 (Au 5 Suvinng (9a) 0 0 0 0
3.3.4 N13MIIRRADUTDFRIFUWNIAUNFAWATETANUY]  100% 100% 100% 100% 100%

WA ez luadasuRuen Twin

- pevageuzesnsey 1 WANe Tl 5 Fwinnng (9e) 0 0 0 0

- pIadeUMTaRnseg 14 WAIAY 5 Jwinnng (918) 0 0 0 0
3.3.5 nMeaneAutuALEng (lunadingldinenian 95% 100% 100% 100% 100%

904 i)

- Aiungne i 25 Juninng 15 18 22 45

- ANUEUNIIAU 25 FUNINNT 0 0 0 0

Wi 8




FIEUNANITAN Lﬁu\ﬂumummsg'm@mmwu?mﬂm nwA.

nWa.wnlass

3. wmsguns iusmsiinisinihsudlsenunueldlneas nWn.(Guaranteed Standards of Performance)

NANITALHUUY
nulasenu whusng  (— - — tlymadassa
ek 1.A.68 | haw n.1.68 | 1hau H.n.68 [agilasang 1 ’
3.4 szaziananglwAunay nsaignenane i
(uipaneiufid1F g ez Sunazfimmudenls
ATLNN1)
3.4.1 1 Ingenan
- LAY 100% 100% 100% 100% 100%
Al 1 dunnnng (318) 0 0 0 0
N1 1 dUNINNT (38) 0 5 8 13
- yaniuaLEag 100% 100% 100% 100% 100%
Al 1 dunnnng (318) 0 0 0 0
N 1 dUNINNT (38) 53 17 35 105
3.4.2 ey 100% 100% 100% 100% 100%
Aelu 2 Junnnng (308) 0 0 0 0
W1 2 FU9NIT (3781) 0 0 0 0

i 9
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nWa.wnlass

3. nmsguns iusmsiinisinihsudlsenunueldlneas nWn.(Guaranteed Standards of Performance)

NANITALUUIY
Nulnseau whunne - - — ifyuailassa
\PaL 1.7.68 | haw n.w.68 | ey H.a.68 [agilasung 1
3.5 n1ganaRuAllSuNanalaa A el uan AN 85% 100% 100% 100% 100%
sullsznulussaziaannuun
Aglu 10 Junnnng (3n81) 0 0 0 0
N 10 FUNN1T (378) 0 0 0 0

i 10




