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2. 1 msgIunsliuEnsnali (Overall Standards)
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nulaganu wWhasng — - — tyungilassa
\aw 1.0.68 | thaw n.n.68 | heu i.a.68 [agulasang 1
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2. nmsgrun1sliusnsnalil (Overall Standards)

nWa.wnlags

NANITALLUIU
NnulAgenu whwsneg  |— - — ffywnailassn
\aw 1.0.68 | thaw n.n.68 | heu i.n.68 [agulasang 1 )

2.3 mganuniag W ldase
2.3.1 {ld Wi Twasguunaumdagynipeuynse Litfoenin 98 %[  100% 100%

- fdmmmifm”mv’\hﬁi%@?\mﬂLﬁ@u (3781 27,284 27,247

- Srunud A luaseumiaon 27,284 27,247
2.3.2 {ld i Tusdiesd umidag ynkew nnse 100% 100% 100%

- fdmmmifm”mv’\hﬁi%@?\mﬂLﬁ@u (3781 5,276 5,240

- ff«i’qmwﬂ%’le’\Tﬂwmﬁmﬁvwm (3181 5,276 5,240
24 dpdadlundansa i lusrazidan aitfaeindn 95 % 100% 100%
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- sndsluudeuilan I liud 13 nin (1e) 32,560 32,487
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2. 1 msgIunsliuEnsnali (Overall Standards)

nWa.wnlass

NANTTANLEIUIY
nulnsany whisng  — - — tlyinailassa
\PDU H.A.68 | 1haw N.N.68 | ihaw H.0.68 [agillasang 1 :
25 paudasaisauangldini uasanlasuAsas 100% 100% 100%
el 30 Fuvinnis laidasnan Sasas 100
- @1usneauANINTeE 1 WA nelu 30 duvinnng (G':m) 2 2
- mauauaasdldininAund 30 furnie (Fag) 0 0
2.6 saudasaudauangldlniimalnsdny (Call Center) | livfoandt 90 % 100% 100%
el 10 wii lsidaandndasasz 90
- anunsneeuA e [ i el 10 wad 2 2
- aunIneeUANDNTeE 1 Wi Aungn 10 Wi 2 2
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3. nmsgunsiusmsiinisindihsudsenunueldlneas nWn.(Guaranteed Standards of Performance)

- ladgnnsadfiRanuiunnssazinaiudsld ()

NANITANLUUNY
nulaganu whusng — - — tyugilassa
\PaL 1.A.68 | haw n.1.68 | 1hau i.a.68 [agilasang 1
3.1 Anmwlnh
e e w e o A aea
3.1.1 msusaesvlnassinielfiiFeu auuaw (Planned Outage)
aduld i nReAmdeulasaunnsauiusaus 300 KVA aulil
U = a
ANy nItianiau
nnsuaanutn 100% 100% 100%
- wasrasu Wirasautin lddasndn 3 91 (37e) 1 2
- wagaasu A aaemdn Wasnqn 3 41 (318) 0 0
msUjimneau 100% 100% 100%
- UptRnwiusNszaznanuasld (:e) 1 2
0 0
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nWa.wnlags

3. umsguns iusmsiinisindihsudlsenunueldlneas nWn.(Guaranteed Standards of Performance)

NAN1TALEUIY
Nulnseau whunne

P21 1.A.68 | 12 N.N.68 | 1hau X.A.68

asulmsang 1

ywaldssa

3.2 svnzinaniigae g nineelusiae | i
(uifpanniuiifueld g sstuuaslfiiknu
Sewlapsudaw) nedlfszunsmhandanagudn
3.2.1 sEULUNFUAN (380/230 Taas)

3.2.1.1 ldldnnvesnsadimesuuialaifiu 30 wenil

3 W4

RETNEE 100% 100% 100%
Aelu 2 Junnnng (308) 0 2
WU 2 Funnnng (3n8) 0 0

- UBNLIAN 100% 100% 100%
ey 5 dunnnig (sne) 21 18
WU 5 UnNNNg (3181) 0 0
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3. amsgrums iusmsimsinihsudszaunugldlnaas nWn.(Guaranteed Standards of Performance)

NANITANLUUNY
nulAsanu whiang  — - —— ymaiassa
1oYW H.A.68 | 1haw N.N.68 | thau H.n.68 |agLllasang 1
3.2.1.2 il faefnsefimesaunaifiung
30 wawil 3 g
- LAY 100% 100% 100%
el 2 dunnnig (91a) 0 0
1A 2 duinnng (90e) 0 0
- yaNLALNAY 100% 100% 100%
A8l 5 FuNnT (318) 1 2
1 5 JUNNIg (5781) 0 0
3.2.2 SEULUINAUGY (22/33 1AR)
3.2.2.1 mlaudasaunasaniuliiiu 250 1die 100% 100% 100%
A1elu 35 Fun1nng (318) 0 0
W1 35 JUNINIT (3781 0 0
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3. amsgrumsiusmsimsinihsudsziunugldlnaas nWn.(Guaranteed Standards of Performance)

NulAseau

whunne

NANIFALUUIY

A9 N.A.68

LAB% N.W.68 | D1 H.P.68

agilasana 1

iymailassa

3.2.2.2 uaudastuiasinuiungn 250 1AdLe
wst Tl 2,000 1ATLE
A8l 55 FU91119 (518)
W11 55 FUNINIT (3181)
33 szazamaLauasigldinihaeviadasFay
3.3.1 msteuded i uasviianisunlAaunanyssiu
ns i
Aeli 15 FuN1n1g (58)
W 15 dUN1n1T (318)
3.3.2 nganaAunand szriunis i lnlin
Aeli 3 9u1ng (58)

W1 3 JUnnng (3781)

100%

100%

100%

100%

100%

100%
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100%
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3. nmsgrumsinsmsimsinihsudlseaunugldlnaas nWn.(Guaranteed Standards of Performance)

NANITANLUUNU
nulAssnu whuang — - — iymailassa
\oU .A.68 | ek N.N.68 | thaw H.n.68 |dgilasung 1

3.3.3 nn3mstadeLdaiesBen AefusyAuusasulnin 100% 100% 100%

uazluifnnszniu

- wug W nnelu 5 Suvinnig (9na) 0 0

- wug 11 (Au 5 Suvinng (9a) 0 0
3.3.4 namstadeudeesFuuientumseueiosiamial  100% 100% 100%

IuazluiadasuRuanlnin

- pevageuzesnsey 1 WANe Tl 5 Fwinnng (9e) 0 0

- pIadeUMTaRnseg 14 WAIAY 5 Jwinnng (918) 0 0
3.3.5 nMeaneAutuALEng (lunadingldinenian 95% 100% 100%

904 i)

- Aiungne i 25 Juninng 15 18

- ANUEUNIIAU 25 FUNINNT 0 0

Wi 8




FIEUNANITAN Lﬁu\ﬂumummsg'm@mmwu?mﬂm nwA.
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3. wmsguns iusmsiinisinihsudlsenunueldlneas nWn.(Guaranteed Standards of Performance)

NANITALHUUY
nulasenu whusng  (— - — tlymadassa
ek 1.A.68 | haw n.1.68 | 1hau H.n.68 [agilasang 1 )
3.4 szaziaananglWAuNaL nsalgnenana i
(uipaneiufid1F g ez Sunazfimmudenls
ATLNN1)
3.4.1 1 Ingenan
- LAY 100% 100% 100%
Aglu 1 Junnnng (308) 0 0
N1 1 JUNNIg (378) 0 5
- yaniuaLEag 100% 100% 100%
Aglu 1 Junnnng (308) 0 0
N1 1 JUNINIg (378) 53 17
3.4.2 ey 100% 100% 100%
Aelu 2 Junnnng (308) 0 0
W1 2 JUnnng (3781) 0 0
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3. nmsguns iusmsiinisinihsudlsenunueldlneas nWn.(Guaranteed Standards of Performance)

NANITALUUIY
Nulnseau whunne - - — ifyuailassa
\PaL 1.7.68 | haw n.w.68 | ey H.a.68 [agilasung 1
3.5 n1ganaRuAllSuNanalaa A el uan AN 85% 100% 100%
sullsznulussaziaannuun
Aglu 10 Junnnng (3n81) 0 0
N 10 FUNN1T (378) 0 0
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