FIEIUNANITAN Lﬁumumummg'mqmmwu?mﬂm nwA.

2. mmgﬁumﬂﬁ'u?miﬁ'ﬂﬂ (Overall Standards)

nWa.wnlsas

NANITANLU WU
NulAsaany whusne  — - - ifymailassa
\Peu N.A. 67 | 1Heu 4.0.67 | heun.g. 67 |dgulasang 3
2.1 gunsnanginihAulasasas 90 uasanszuulWwhdndas|keand 90% 100% 100% 100% 100%
UUAINAALATLLAS BNLdU nsalaniau
- @nngnansnAunelu 4 9.4, (AF9) 0 0 0 0
- ang/ W AWAWNGT 4 6.4, (R59) 0 0 0 0
2.2 gunsann bdasaasauluisansanulnirlasasas 95 |lienndn 95% 100% 100% 100% 100%
= v = [~ % d @
mealu 4 1hau (Fassauiluaaansalaniss)
- anwnsoun ledefesFaunasldlninnalu 4 wau (Faq) 0 0 0 0
- ufladaasFuuaesd 4 Wdn (Aundn 4 hiaw (F84) 0 0 0 0
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2. mmg’mmﬂﬁ’u?msﬁ'ﬂﬂ (Overall Standards)

nWa.wnlsas

NANITATLEUIY
NulAsaany whuisng - - tymagilassa
\Peu N.A. 67 | 1hew 8.0.67 | 1hau n.e. 67 |agUlasung 3

2.3 msarunialWwnlgass
2.3.1 {ld i luapsuumeumiaaynineunnag laitfoandn 98 % 100% 100% 100% 100%

- dnuavog i ldasenninan (91e) 4,198 4,838 6,853 15,889

- A g I lua pruumyisune 4,198 4,838 6,853 15,889
2.3.2 {ld Wi luaniassumion nnibew e 100% 100% 100% 100% 100%

- gupudaeninnldazannineu (s1e) 18,130 24,974 38,941 82,045

- auaug 1 Wiamdesianue (91g) 18,130 24,974 38,941 82,045
2.4 apdslunamidan i lussaziiau Tideandn 95 %  100% 100% 100% 100%

lddaanindasaz 95
- dpgsluudentipn i lamug Wi (91e) 27,278 29,812 45,794 | 102,884
- AU lULAa e Wi e (3181) 27,278 29,812 45,794 102,884
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2. mmgﬂumﬁﬁ'u?miﬁ'q"lﬂ (Overall Standards)

nWa.wnlsas

NAN1FANLHWIY
Nu/lasaanu whuaneg - ~ ifywiadassa
\Pou N.A. 67 | 1HeU 4.0.67 | Ao n.g. 67 |dgulasang 3 :
25 paudasausauangld il nasanlasuAisas 100% 100% 100% 100% 100%
aelu 30 AWvinnng luidaandn sasas 100
- @unsonauAnINaedy 1 WA nnalu 30 durinnng (G'?Im) 2 3 2 7
- panmnuasd I ARund 30 fwihnng (Fag) 2 3 2 7
2.6 paudasaasauanglEinivisinsAny (Call Center) Tadvaendn 90 % 100% 100% 100% 100%
aalu 10 w1 lddasndnsasas 90
- ANTnRRUADNBRE I AN Aeli 10 wn 2 3 2 7
- aunsanaUANDINLeE I i 1iungn 10 wadn 2 3 2 7

Wi 3
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3. 1msgunsliusmsinis i sudlssaunugldlWeas nWan.(Guaranteed Standards of Performance)

NANITAILEUIY
Nulasaany whuang — - ~ ifymailassa
\Pou N.A. 67 | 1HeU 4.0.67 | Ao n.g. 67 |dgulasang 3
3.1 Amawlnwh
v [ 1 3 dl a o
3.1.1 nsuAszeny aseuinivedl iR auuas (Planned Outage)
gudug 1t i nResamsiaulasau asouiussws 300 KVA 3wl
andu nItianiau
nsuAInL L 100% 100% 100% 100% 100%
- udsraiu st lideanda 3 Ju (3e) 1 2 0 3
- wasaasuAnaaausin Yasnan 3 54 (318) 1 2 0 3
n1sUumY 100% 100% 100% 100% 100%
- iR wiumNszazaiuiald (:e) 1 2 0 3
- ladgnnsnUfumRewiumussazinaudsld (:e) 1 2 0 3

Wi 4
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nWa.wnlsas

3. amsgrunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NANTTANL U
Nulasaany whusne  — - - ifymailassa
o N.A. 67 | 1HBU 4.0.67 | Ao n.g. 67 [@gillasana 3
3.1.2 maudlatfeymnidndy drusudld i uanmeuna | 100% 100% 100% 100% 100%
1R ARMNIINNAAFIMTBLL AU ATINTUE IS
300 KVA 3wy anidu nedianian
- ut ey linau nnalu 24 g, (318) 0 0 0 0
- untlatToywn I AY 1A 24 2. (912) 0 0 0 0
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3. 1msgrunsliusmsinis i sulssaunugldlWeas nWan.(Guaranteed Standards of Performance)

NAN19ANLHUIY
Nu/lasaanu whuane — - ~ ywadassa
\Peu N.A. 67 | 1Heu 4.0.67 | heun.g. 67 |dgulasang 3 :
3.2 sztiznafigaald i selvdae 4 iy
(ﬁuﬁm@fmfj”u'ﬁ'ﬁm@ﬁl‘fﬂv\lﬁﬁfﬁ’]a‘zﬁmmzﬂﬁﬁﬁmu
Heulaasudaw) nstilsrLLAN N EnTaNat LA
321 STULILSIAUAN (380/230 Taas)
3211 fidlinTieeRndedimefuunnlsifiu 30 uwend
3wa
TGN 100% 100% 100% 100% 100%
Aglu 2 Juinig (31e) 2 0 0 2
N1 2 AUNIN1T (518) 2 0 0 2
- UBNLUALEDY 100% 100% 100% 100% 100%
A7el4 5 Un1ng (318) 28 15 17 60
K 5 dunig (3n8) 28 15 17 60

Wi 6




FILUNANITAN Lﬁumumummg'mqmmwu?mﬂm nwA.

nWa.wnlsas

3. 1msgunsliusmsinis i sudlssaunugldlWeas nWan.(Guaranteed Standards of Performance)

NAN1TALHRIY
Nulasaanu whuane - - iywiadassa
\Pou N.A. 67 | 1Heu 4.0.67 | e n.g. 67 |dgulasang 3 ;
3.2.1.2 fldlihfirefnsefimasunaiiundy
30 uanil 3 wa
- LUALADY 100% 100% 100% 100% 100%
el 2 Aunanig (3ne) 0 0 0 0
N1 2 3UNIN19T (518) 0 0 0 0
- yanLALNDY 100% 100% 100% 100% 100%
Ael 5 3Un1ng (318) 3 2 3 8
K 5 durnig (3n8) 3 2 3 8
3.2.2 SLULLINAUGS (22/33 1A7)
3.2.2.1 udaudasrunaruiuliinu 250 Ale 100% 100% 100% 100% 100%
n7el4 35 Un1nIg (318) 0 0 0 0
\Au 35 AUNNT (9181) 0 0 0 0
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3. 1msgunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NANITAILEUIY
Nu/lasaanu whusneg  — - ~ ymagilassa
\Peu N.A. 67 | 1Heu 4.0.67 | heun.g. 67 |dgulasang 3

3.2.2.2 uaulasrunsuiunungn 250 1w 100% 100% 100% 100% 100%
weilaifiy 2,000 AL
A8l 55 Junnig (378) 0 0 0 0

I 55 AUNINIT (518) 0 0 0 0

3.3 FTazAIRAUANAIY i WIS Tansasadsey

3.3.1 msleuded 4 i uasianiaAsunsnieziu 100% 100% 100% 100% 100%
ns i
malu 15 Juninng (91g) 7 11 11 29
N 15 AUNIN1T (58) 7 11 11 29
3.3.2 n3anaAunantlsziung i 100% 100% 100% 100% 100%
A8l 3 Junnnig (318) 5 7 10 22
\AU 3 Funnnig (318) 5 7 10 22

0 8
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3. 1msgrunsliusmsiinisiiihsudlsenunugdldlwaas nWn.(Guaranteed Standards of Performance)

NANITATLRUNU
Nu/lAssau whuang — — — yugiassa
aw N.A. 67 | e 8.0.67 | haw n.e. 67 |dgdlnsuna 3

3.3.3 NNIMIREALTASRTEI NeAUTEALILTFU TN 100% 100% 100% 100% 100%

wazWingensu

- wuf W nnelu 5 duvinnag (9e) 0 0 0 0

- wug L A 5 duvinnng (3na) 0 0 0 0
3.3.4 N13MTIAED LRI BHUINLIAUNIEWATRTANUIY  100% 100% 100% 100% 100%

TR ez luasasuiuen Wi

- psagauvzaRnsiey 1 inialy 5 dwiinig (:e) 0 0 0 0

- peadauTasasag 14 WARY 5 Fuiinng (918) 0 0 0 0
3.3.5 MeaneAuduALEng (unsdifg 14 ianian 95% 100% 100% 100% 100%

aald lnAn)

- andiuniTnnalu 25 Junnnng 0 0 0 0

- ALHUNNTNL 25 dUVNng 0 0 0 0

WL 9
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3. amsgrunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NANITALUUIY
Nu/lasaanu whuaneg  |— - - Tywadassa
\Peu N.A. 67 | 1hew 8.0.67 | 1hau n.g. 67 |agUlasung 3 )
3.4 szaziaananglWAuNay nsaignanana W
(ﬁuﬁmmmfj"u‘ﬁ'sﬂﬁﬂﬁﬁwzﬁmmzﬂﬁﬂﬁmmﬁlfauh
ATLORL)
3.4.1 gl Wsendn
- LUALEAY 100% 100% 100% 100% 100%
nalu 1 duninig (1e) 0 0 0 0
N 1 UNINT (518) 0 0 0 0
- wantanLiag 100% 100% 100% 100% 100%
A8l 1 Juninig (378) 23 20 21 64
WK 1 dunig (3ne) 23 20 21 64
3.4.2 ey 100% 100% 100% 100% 100%
nalu 2 dunanig (31e) 0 0 0 0
N 2 AUNINIT (518) 0 0 0 0

Wi 10




FILUNANITAN Lﬁumumummg'luqmmwu?mﬂm nwA.

nWa.wnlsas

3. amsgrunsliusmsinis i sudlssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NAN1FATLRUNY
Nu/lasaanu whusneg  |— - - ifymailassa
\Peu N.A. 67 | 1hew 6.0.67 | 1hau n.e. 67 |agUlasung 3
3.5 nMganaRuAlsUNaaTnaTASa I UAR ANNA 85% 100% 100% 100% 100%
suilsznulussazinannnuue
A8l 10 Junnnig (378) 0 0 0 0
W 10 AUNINT (518) 0 0 0 0

i 11




