FILIUNANITAN Lﬁumumummg'mqmmwu?mﬂm nwa.

2. 3 mg’mms"lﬁ’u?msﬁ’ﬂﬂ (Overall Standards)

nWa.wnlsas

NANITANLLUIY
Nu/lasaanu whuane - - tymagilassa
\ABU 71.7.66 | LAY W.2.66 | haw 6.0.66 |agUlasana 4
2.1 grunsaanglnitrAulasasas 90 uasanszuulWwrdndas|litaund 90% 100% 100% 100% 100%
HUANAALATULAY 8NLdU nsRlaniau
- gn1snans WAunelu 4 9.4, (R59) 11 18 14 43
- anglAwAWNgN 4 5.4, (R59) 2 2 1 5
2.2 gunsann badasaasauluiiansanulnirlasasas 95 |lifeundn 95% 100% 100% 100% 100%
=] % = @3 % o
mealu 4 1hau (Faasautluaiaaneaianes)
- anwnsoun ladefesaunaldininnelu4 au (Foq) 0 0 0 0
- uitladefasFauaasd 4 Wdn (Aundn 4 hiew (F09) 0 0 0 0




FIEUNANITAN Lﬁumumummg'mqmmwu?mﬂm nwA.

2. mmg’mmﬂﬁ’u?msﬁ'ﬂﬂ (Overall Standards)

nWa.wnlsas

NAN1TANL LU
NulAsaany whuisne - - tymagilassa
\ABU 7.7.66 | LA W.2.66 | hiaw 6.7.66 |agUlasana 4

2.3 msaunuaalnihldass
2.3.1 {ld i luapsuumeumiaaynineunnag laitfoandn 98 % 100% 100% 100% 100%

- dnuavog i ldasenninan (91e) 27,289 27,292 27,288 81,869

- A ld I lua oy e 27,289 27,292 27,288 81,869
2.3.2 {ld Wi luaniessumion nnimew e 100% 100% 100% 100% 100%

- gupudaeninnldasannineu (s1e) 5,341 5,345 5339 | 16,025

- auaug 1 Wiamdesianue (91g) 5,341 5,345 5,339 16,025
2.4 apdsluwamdar Wi lunsiazifau Lideandn 95 %)  100% 100% 100% 100%

ldvdaandnsasas 95
- dpgsluudentipn i lamug 1 TWin (91e) 32,630 32,637 32,627 | 97,894
- Ay Iiniauue (sne) 32,630 32,637 32,627 97,894

Y 2




FILIUNANITAN Lﬁumumummg'mqmmwu?mﬂm nwa.

2. mmgﬂumﬁﬁ'u?miﬁ'q"lﬂ (Overall Standards)

nWa.wnlsas

NANTTANL U
Nu/lasaanu whuaneg  |— - - ifywiadassa
\PRU .7.66 | 1ABU W.2.66 | hew 6.0.66 |dgLllnsana 4 i
2.5 paudasaudauandldinin wasanlasumsas 100% 100% 100% 100% 100%
ey 30 Juviinig lddaandn Sasaz 100
- @wnsonauAnINaesy 1 WA nnalu 30 durinnng (l:’da“l‘ﬂ\‘i) 2 0 2 4
- penAnutesdlFWARundn 30 Swihnag (Fag) 0 0 0 0
2.6 pavudasaasauanglEindvsinsAny (Call Center) laitforndn 90 % 100% 100% 100% 100%
aaly 10 Wi laddaandndaaas 90
- ANnTaeRUAANTRE I AN Aeli 10 wan 0 0 0 0
- aunsaRaUANDINLeE I i Hiungn 10 wadn 0 0 0 0

Wi 3
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nWa.wnlsas

3. 1msgrunsliusmsinis i sudlssaunugldlweas nWa.(Guaranteed Standards of Performance)
NANTTANL LAY
Nulasaany whuang — - - ifymailassa
\PRU 7.7.66 | 1ABU W.2.66 | hew 1.0.66 |dgLllasana 4
3.1 Amawlnwh
v [ 1 3 dl a o
3.1.1 msudaesvasentinied iR auunu (Planned Outage)
gudug 14 i nResamiaulasau asauiussws 300 KVA 3wl
andu nItianiau
nsuAInL L 100% 100% 100% 100% 100%
- wRrasu WA avauti ldsesndn 3 41 (318) 1 1 2 4
- wagaasuAnaaausin Pasnan 3 Ju (318) 0 0 0 0
n1sUumY 100% 100% 100% 100% 100%
- iR wiumNszazianuaald (:1e) 1 1 2 4
- ladmnnsndfuRewiumnszaznaiuasld () 0 0 0 0

Wi 4
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nWa.wnlsas

3. 1msgrunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NANITAILEUIY
Nu/lasaanu whuane — - - ifymailassa
\PRU 7.7.66 | 1ABU W.2.66 | hew 1.0.66 |dgLllnsana 4
3.2 szazanngaald dnseludoeld i
(HudnandungueldWindrss Ruuazdimnis
dl % aa o ] v 1 ¥
Reulaasudon) nstiilszuuamnenianauan
3.2.1 FLULLNAUAN (380/230 Taas)
3.2.1.1 Jld Wi nvessfsdimasaunldiniu 30 wauil
3 w4
- |pHeY 100% 100% 100% 100% 100%
el 2 duinnag (37e) 0 0 0 0
N1 2 AUNINIT (518) 0 0 0 0
- UBNLALH DY 100% 100% 100% 100% 100%
A7el 5 3Un1ng (318) 20 18 22 60
N 5 FUnIg (378) 0 0 0 0

Wi 5
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nWa.wnlsas

3. 1msgrunsliusmsinis i sudlssaunugldlweas nWa.(Guaranteed Standards of Performance)

NAN1TALHWIY
Nu/lasaanu whuaneg  — - - iywiadassa
\PRU 7.7.66 | 1ABU W.2.66 | hew 6.0.66 |dgLllasana 4 i
3.2.1.2 fldlWihfirefnsefimasunaiiundy
30 uanil 3 wa
- LAY 100% 100% 100% 100% 100%
el 2 Aunanig (3ne) 0 0 0 0
N1 2 3UNIN1T (518) 0 0 0 0
- yaniaaLiag 100% 100% 100% 100% 100%
A7eli 5 3Un1ng (318) 0 0 0 0
K 5 durng (3n8) 0 0 0 0
3.2.2 SLULLINAUGS (22/33 1A7)
3.2.2.1 udaudasrunamuiuliinu 250 Ale 100% 100% 100% 100% 100%
n7el4 35 un1nIg (318) 0 0 0 0
WA 35 AUYINNT (5181) 0 0 0 0

Wi 6
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nWa.wnlsas

3. amsgunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NANTTANL WY
Nu/lasaanu vunne - - - ymagilassa
\PRU 7.7.66 | 1ABU W.2.66 | hew 6.0.66 |dgLllasana 4

3.2.2.2 uaunlasrunsuiunungn 250 WL 100% 100% 100% 100% 100%
weiladifiu 2,000 LAALA
A8l 55 Junnig (578)

W 55 AUNINIT (518)

3.3 FzazAIRaUANaIiy i WIS Tansasadsay

3.3.1 msleudedld IiiuasianiaAsunsnilez i 100% 100% 100% 100% 100%
ns M i
el 15 uinnng (31e) 0 0 0 0
(AU 15 SUNT (3181) 1 3 5 9
3.3.2 n3anaAunantlsziung i 100% 100% 100% 100% 100%
A8l 3 Juninig (578) 0 0 0 0
i 3 U9nng (378) 4 11 16 31




FIEUNANITAN Lﬁumumummsgﬁu@mmwu?imimm nwn.

nWa.wnlsas

3. msgrunsliusmsinisiiihsudlsenunugldlwaas nWn.(Guaranteed Standards of Performance)

NAN1TANLHLUIY
nulaseanu vhuang — — - fymnalassa
1PaL 71.A.66 | 1haw W.2.66 | 1hew 5.0.66 |agulasana 4 )

3.3.3 NsATadaLdasaqEeL AeafUsauus s i 100% 100% 100% 100% 100%

uaz A ngEnTy

- wuf W el 5 duvinnag (9e) 0 0 0 0

- wug L A 5 duninnng (3ne) 0 0 0 0
3.3.4 nsnmadaLdeiaqBuAeniunseeiessavta  100% 100% 100% 100% 100%

I uazluaasuRuanTin

- psagauvzaRnsiel 1 iinialy 5 duiinis (e) 0 0 0 0

- peadauviTanasal 14 WAIAW 5 Juiinag (31e) 0 0 0 0
3.3.5 nMeaneAuRuAnEne (unadingldiweanian 95% 100% 100% 100% 100%

aald lnAn)

- Aiiunnsnne i 25 dunnnig 0 0 0 0

- AHUNI9INY 25 FUNINNg 0 0 0 0

Wi 8
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nWa.wnlsas

3. 1msgunsliusmsinis i sudlssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NANITATLUUIY
Nu/lasaanu whuisneg - - Tywadassa
\ABU 71.7.66 | LA W.2.66 | ek 6.0.66 |agUlasana 4 :
3.4 szaziaananglWAuNay nsaignanana W
(ﬁuﬁmmmfj"u‘ﬁ'sﬂﬁﬂﬁﬁwzﬁmmzﬂﬁﬂﬁmmﬁlfauh
ATLOR1)
3.4.1 §ldWsendn
- [mLiag 100% 100% 100% 100% 100%
ety 1 duinig (3ne) 3 2 2 I
N 1 U117 (518) 0 0 0 0
- UanLALEAY 100% 100% 100% 100% 100%
el 1 Sunanig (372) 18 12 16 46
AU 1 Junnnig (30e) 0 0 0 0
3.4.2 FldlWaelug) 100% 100% 100% 100% 100%
nalu 2 dunanig (31e) 0 0 0 0
N 2 AUNINIT (518) 0 0 0 0

N 9
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nWa.wnlsas

3. amsgunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NANITANLULUINY
Nu/lasaanu whuisneg - - ifymailassa
\ABU 1.7.66 | 1ABY W.2.66 | ek 6.0.66 |dgLllasana 4
3.5 n1sangiduAlsuNanalnedavsaiduan aun 85% 100% 100% 100% 100%
sudsenulussaziaaninuun
A8l 10 Junnnig (578) 0 0 0 0
11 10 JU9NNNT (318) 0 0 0 0

w1 10




