FIENURNANITANUUUATNN mgwuqmmwu?mﬂm nwn.

2. mmsgmms’lﬁu?msﬁ'fﬂﬂ (Overall Standards)

nWa.wnleas

Nulagsau

whunne

NANIFALUUIY

LARL L.81.66

LAA N.A..66

\AaL 1.61.66

agilasang 2

ymaiassa

2.1 arasaanglnWAulasasas 90 uasanszuulWWTRdag
UUAMNIRALATLWAT 8ndY nsalanauy
- @a1xngnans ALANe Y 4 9.4, (P59)
- anelWAWALNGN 4 9.3, (AF9)
2.2 arasawnladasassauluEaswsiaulnirlasasas 95
a v a [~ [ % o
melu 4 hau (Saasauitluaiganuaianus)
- anunsoun ladafasFauvedldlWinanalu 4 hew (Fev)

- wiladafasFauaedld i Hiundn 4 hew (Fev)

lafasndn 90%

lalfasndn 95%

100%

16

100%

100%

18

100%

100%

21

100%

100%

89

100%




FIENURANITANUUNUATNH msgﬁuqmmwu?msmm nwn.

2. mmg’mmflﬁu?msﬁ’ﬂﬂ (Overall Standards)

nWa.wnleas

Nulagsau

s uane

NANIFALUUIY

LARL L.81.66

LAAY W.A..66

\AaL 1.61.66

agUlnsang 2

ymaiassa

2.3 niganuniag Wz ldase
2.3.1 ld i Tuasauunaumdognnisieunnse
- guAnudae i ldazannineu (9e)
- g i luapsuuniane
2.3.2 {ld Wi Tuasidiess umidag nmew ynse
- gnuAudae i ldazannineu (9e)
- auauld Iianiesianun (3e)
2.4 apdalundsunia Wiz lunsasifay
laidasndnsasas 95
- Apasluudentipn i o 141w (1)

- U antan Wi ianues (318)

lailaendn 98 %

100%

lalfasingn 95 %

100%
2,277
2,277

100%

12,903
12,903

100%

15,180

15,180

100%
2,280
2,280

100%

12,937
12,937

100%

15,217

15,217

100%
2,278
2,278

100%

12,920
12,920

100%

15,198

15,198

100%

100%

100%

N 2




FIENURNANITANUUUATNH mgwuqmmwu?mﬂm nwn.

2. mmg’mn']flﬁu?nﬁﬁ'ﬂﬂ (Overall Standards)

nWa.wnleas

NulAseau

whunne

NANIFALUUIY

LARL L.E1.66

LAAY N.A..66

\AaL 1.61.66

agilasang 2

ymaiassa

2.5

26

AaUTRsRAFAUANG LT IWAN uRsanlasuAsas
nelu 30 Auihnng laidasndn Sasaz 100

- @awnsnnauAnINTesE 14 N nelu 30 Fwrinnng (fi"@\i

- pauAn N BeE I iRuNdn 30 uvinng (fi"@\i)
pautasaudauang LE IWWalnsAw9 (Call Center)
aalu 10 w1 lddasndnsasas 90

- ANTERUANAINTRNE 1 WA neli 10 W

- AN1TNEDUANDINTDIE 1 AN 1Rundn 10 Wi

100%

)

lafasindn 90 %

100%

100%

100%

100%

100%

100%

100%

100%

Wi 3




FIEUNANITAN Lﬁumumummg’mqmmwu?mﬂm nwA.

nWa.wnlass

3. amsgrums iusmsimsinihsudsziunugldlnaas nwn.(Guaranteed Standards of Performance)

Nulagau

whunne

NANITANLEUNY

LB L.£1.66

AR W.A..66

LARL N.81.66

ag1lasanag 2

iymailassa

3.1 Aamwlndh

3.1.1 maudazesvlnasesiinieljiReu Auua (Planned Outage)

A miug i nRnfmdauasunasaniusaus 300 KVA 1wl

anidy natigniau

nswaanu

- wagaeny IAnasemtin lddesndn 3 du (318)

- wiarasu Ininaaemin dasndn 3 u (31e)

msuUfunau

- Ut wiumNszazaanudsld (:e)

- ladgunsnduRauiunnszazinaiudald (:e)

100%

100%

100%

100%

100%

100%

Wi 4




FIEUNANITAN Lﬁumumummsgfmammwu?ms‘um nwA.

nWa.wnlass

3. wmsgrunisliusmsinisinihudlsenunueldlnaas nwn.(Guaranteed Standards of Performance)

Nuingeanu

whunne

NANITALUUIY

LR 13,5166

LA W.A..66

LPR1 3.¢1.66

agilasana 2

ywaldssa

3.2 szazaangaeldliinealusae 14 lni

'
o o o

(HudpranndundaeldindndrsyGuuasUfumanx
Sewlupsudan) nedlfszunsmiendanagud
321 sYULUSUAN (380/230 Taas)
3.2.1.1 i finefesedinesaunelaiiu 30 wewi
3 14
METINER
el 2 Junnnig (31a)
N1 2 FUNINNT (52)
- UBNLIALND
el 5 Junnnig (31a)

N1 5 FUNINNT (52)

100%

100%

100%

100%

21

21

100%

"

"

100%

15

15

100%

100%

24

24

100%

12

12

100%

60

60




FILIUNANITANLUUIUATNN mg’mqmmwu?mﬂm nwA.

nWa.wnless

3. nmsguns iusmsiinisinihsudlsenunueldlneas nWn.(Guaranteed Standards of Performance)

Nulnseau

whunne

NAN1TALEUIY

LABLS 13,2166

LAB1 W.A..66

LPa1 3.¢1.66

agulasaung 2

ywaldssa

3.2.1.2 4 fineRassfimafnaiund
30 wanil 3 wa
- Lnlag
A8l 2 AunInng (318)
W1 2 JUnNnIg (5781)
- uANLALNAY
neli 5 duninig (91a)
K5 Junng (318)
3.2.2 STULUSIAUGY (22/33 1AD)
3.2.2.1 udaudasrnasuiuldifu 250 1Adie
el 35 durnng (91e)

K 35 JuNnIg (318)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




FIEURNANITANTUNUANNIATFIUAUNINUZTN9UDI NHA.
QUERTEER

3. nmsgrumsinsmsimsinwhsudlsenunugldlnaas nWn.(Guaranteed Standards of Performance)

NANTTANLEIUY
nulAssnu wWhuane - — ymaiassa
\PIRU 12,66 | 1haw W.A..66| 1hew 1.6.66 (a5 lasana 2

3.2.2.2 yaudasruasNiuiung 250 1ALe 100% 100% 100% 100% 100%
wsi ladting 2,000 1ADLE
nnelis 55 Ju1n1g (58) 0 0 0 0
W1 55 JUNINIT (3781) 0 0 0 0

3.3 szaziaInauAuasid LT Inihsasraviasausay

3.3.1 maleuded i uazvienisdnumanyaziu 100% 100% 100% 100% 100%
N9l TN
nnelis 15 Jun1ng (58) 15 22 13 50
W1 15 JUNnIg (3781) 15 22 13 50
3.3.2 nMeanaAuvaniaeiunis g i 100% 100% 100% 100% 100%
Aneli 3 9u1ng (58) 22 13 18 53
W1 3 JUNNIg (5781) 22 13 18 53




FIEMUNANITANTUNUMNNINTFIUAMNINLTNNGUDS NAA.
nWa.wnlags

3. wmsgrunsliusmsinisinihsudlsenunueldlnaas nwWn.(Guaranteed Standards of Performance)

NANITALUUIY
NUTATIU wWhsng — - — tyugilassa
W9 1.2.66 | 1haw W.A..66 | 1hau §.2.66 [dgulasang 2

3.3.3 N13MIVRADLTRTDITLU INeNTUTLALILTImw I 100% 100% 100% 100% 100%

uaWAnsenay

- wugldlW nnelu 5 durinnag (9e) 0 0 0 0

- wug Ll 1A 5 dwianasg (31e) 0 0 0 0
3.3.4 N19MIIRADUTAFNTLWNLIALNNTENUATRI AN 100% 100% 100% 100% 100%

WAz luadasuRuen Twin

- peoaaauireRasalld inaly 5 Juiing () 0 0 0 0

- peoaaauvrenasielld WAL 5 Juiinig (9e) 0 0 0 0
3.3.5 nMsaneAuRuAENg (unsdiadldwanian 95% 100% % 100% 100%

20’14 i)

- putiunnannglu 25 Juninig 22 13 18 53

- AUiUNI9NY 25 Junnig 22 13 18 53




FILTURNANITALUUITUATNN mgm@mmwu?mﬂm nwa.

nWa.wnleas

3. nmsgrumsbinsmsimsinwhsudlsenunugldlnaas nWn.(Guaranteed Standards of Performance)

Nulagsau

whunne

NANIFALUUIY

LARL L.E1.66

LAAY W.A..66

\AaL 1.61.66

agUlnsang 2

ymaiassa

3.4 szazananglWAunay nsaignenane i

(Hudnanadunld indseRuuard friRnuteula

ATLEAL)
3.4.1 fld lnsnaan
- ALY
Anelsd 1 JunnIg (918)
N1 1 JUnnng (978)
- UANLIALANDY
Anelis 1 9u1ng (58)
1 1 JUnNnIg (5781)
3.4.2 Hldlnsalng
Aeli 2 Ju1ng (58)

Wi 2 3UNIN1T (318)

100%

100%

100%

100%

100%

100%

100%

Wi 9




FIEUNANITAN Lﬁumum’mmmg’m@mmwu?mﬂm nwA.

nWa.wnlass

3. nmsguns iusmsiinisinihsudsenunueldlneas nWn.(Guaranteed Standards of Performance)

Nulnseau

whunne

NANITALUUIY

LR 13,5166

LA W.A..66

LPR1 3.21.66

agilasana 2

ywaldssa

3.5 nganaRuAlsuNanalaa A el UAn ATNN
sullsznulussaziaannvun
Al 10 Junng (s1e)

K 10 JUnng (318)

85%

100%

100%

100%

100%

i 10




