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2. 3 mg’mms"lﬁ’u?msﬁ’ﬂﬂ (Overall Standards)

nWa.wnlsas

NANITANLUUIY
Nu/lasaanu whuane  — - - tymagilassa
\Pou AR, 65 | 1haw W.e. 65| 1haw 6.a. 65 |fgllasung 4
2.1 grunsaanglniitrAulasasas 90 uasanszuulWwrdndas|lifaund 90% 100% 100% 100% 100%
WUANAALATULAY BNLdU nsRianiay
- gn1znans WAunelu 4 9.4, (R59) 48 33 25 106
- anglAwAWNIN 4 5.4, (A59) 48 33 25 106
2.2 gunsann badasaasauluisansanulnirlasasas 95 |lifaundn 95% 100% 100% 100% 100%
=] % = @3 % o
mealu 4 1hau (Faasautluaiaaneaianes)
- anwnsoun ladefesBaunadldininnelu 4 hau (Fo9) 0 0 0 0
- uitladafasFauangd 14 Win (Aundn 4 iew (F09) 0 0 0 0
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2. mmgﬂumﬁﬁ'u?miﬁ'q"lﬂ (Overall Standards)

nWa.wnlsas

NAN1FANLHWIY
Nu/lasaanu whuaneg - - ifywiadassa
\PaU B.A. 65 | et W.e. 65| haw 6.0, 65 |dgillasang 4 ;
25 paudasausauangld il nasanlasuAisas 100% 100% 100% 100% 100%
melu 30 Fuvinnng laivasandn Sasas 100
- @unsonauAnINaedy 1 WA nnalu 30 durinnng (l:’da“l‘ﬂ\‘i) 1 1 0 2
- meuAnutasdlFWARundn 30 Swihnag (Fag) 1 1 0 2
2.6 pavudasaasauanglEinivsinsAny (Call Center) Tadvaendn 90 % 100% 100% 100% 100%
aalu 10 w1 lddasndnsasas 90
- ANTnRRUADNBRE I AN Aeli 10 wn 0 0 0 0
- aunsanaUANDINLeE I i 1iungn 10 wadn 0 0 0 0

Wi 3




FILIUNANITAN Lﬁumumummg'mqmmwu?mﬂm nwA.

nWa.wnlsas

3. 1msgunsliusmsinis i sudlssaunugldlWeas nWan.(Guaranteed Standards of Performance)

NANITAILEUIY
Nulasaany whuang — - - ifymailassa
\PaU B.A. 65 | Lhew W.e. 65| hew 6.0, 65 |dgilasang 4
3.1 Amawlnwh
v [ 1 3 dl a o
3.1.1 nsuAszeny aseuinivedl iR auuas (Planned Outage)
gudug 14 i nResamdaunlasau asauiussws 300 KVA 3wl
andu nItianiau
nsuAInL L 100% 100% 100% 100% 100%
- wRrasu WA aauti ldsesndn 3 41 (318) 1 1 2 4
- wasaasuAnaaausin Yasnan 3 54 (318) 1 1 2 4
n1sUumY 100% 100% 100% 100% 100%
- iR wiumNszazaiuiald (:e) 1 1 2 4
- ladmnnendfuRewiumnszaznaiuasld () 1 1 2 4

Wi 4
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3. 1msgrunsliusmsinis i sulssaunugldlWeas nWan.(Guaranteed Standards of Performance)

NANITANLU WU
Nu/lasaanu whuisne - - ifymailassa
\PaU B.A. 65 | et W.e. 65| hew 6.0, 65 |dgilasang 4
3.2 szazanngaald dnseludoeld i
(HudnandungueldWindrss Ruuazdimnns
dl v alal o 1 v ] %
Nawlasudaw) nesfllszunanuitanfanat ey
3.2.1 TULWINAUAT (380/230 Taas!)
3.2.1.1 Jld Wi nvessfsdimasaunldiniu 30 wauil
3 g
- ALY 100% 100% 100% 100% 100%
Aelu 2 Juninng (578) 2 0 0 2
N1 2 AUNIN1T (518) 2 0 0 2
- UBNLRLHNBY 100% 100% 100% 100% 100%
A7el4 5 dUn1ng (318) 15 20 38 73
N1 5 JUNINNg (318) 15 20 38 73
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3. 1msgunsliusmsinis i sudlssaunugldlWeas nWan.(Guaranteed Standards of Performance)

NAN1TALHRIY
Nu/lasaanu whuane - - iywiadassa
\PaU B.A. 65 | et W.e. 65| hew 6.0, 65 |dgilasang 4 ’
3.2.1.2 fldlihfirefnsefimasunaiiundy
30 uanil 3 wa
- LUALADY 100% 100% 100% 100% 100%
Al 2 Juinig (31e) 0 1 0 1
N1 2 3UNIN1T (518) 0 1 0 1
- yanLALNDY 100% 100% 100% 100% 100%
Ael 5 3Un1ng (318) 1 0 0 1
K 5 durng (3n8) 1 0 0 1
3.2.2 SLULLINAUGS (22/33 1A7)
3.2.2.1 udaudasrunaruiuliinu 250 Ale 100% 100% 100% 100% 100%
n7e1l4 35 Un1nIg (318) 0 0 0 0
WA 35 AUNNT (5181) 0 0 0 0
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3. 1msgunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NANITALUUIY
Nu/lasaanu whuisneg  — - - fywiadassa
\PaU B.A. 65 | Lhaw W.e. 65| hew 6.0, 65 |dgilasang 4 )

3.2.2.2 udautasringaniiiiungn 250 Adle 100% 100% 100% 100% 100%

w6l ldiAiv 2,000 1ATLA

A8l 55 Junnig (578) 0 0 0 0

\AU 55 dUyINNT (981) 0 0 0 0
3.3 szaziaamauavasiigldlnihfasaviadacdeuy
3.3.1 msleuded 4 i uasianiaAsunsnieziu 100% 100% 100% 100% 100%

ns i

malu 15 Juninng (91a) 5 3 2 10

N 15 AUNIN1T (58) 5 3 2 10
3.3.2 n3anaAunantlsziung i 100% 100% 100% 100% 100%

A8l 3 Juninig (578) 37 19 21 77

1A 3 FUVNNg (978) 37 19 21 77
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3. 1msgrunsliusmsiinisiiihsudlsenunugdldlwaas nWn.(Guaranteed Standards of Performance)

NANIFATLRUNY
Nu/lAssu whuang — — — yugiassa
e p1.A. 65 | 1hew W.e. 65 heu 5.0. 65 |fgdlnsuna 4

3.3.3 NNIMIREALTASRTEI NeAUTEALILTFU TN 100% 100% 100% 100% 100%

wazWingensu

- wuf W el 5 duvinnag (9e) 0 0 0 0

- wug L A 5 duninnng (9na) 0 0 0 0
3.3.4 N13MTIAED LRI BHUINLIAUNIEWATRTANUI]  100% 100% 100% 100% 100%

TR ez luasasuiuen Wi

- psagauvzaRnsiey 1 inialy 5 dwiinis (e) 0 0 0 0

- paagauiTanasal 14 IWAIAW 5 Juiinag (31e) 0 0 0 0
3.3.5 MeaneAuRuAnEne (unadingldweanian 95% 100% 100% 100% 100%

aald lnAn)

- AnHiungne i 25 dunanng 37 19 21 77

- ALHUNNTNL 25 dWVinng 37 19 21 77
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3. amsgrunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NANITALUUIY
Nu/lasaanu whuisne  — - ~ Tywadassa
\Pou AR, 65 | e W.e. 65 ihaw 5.0, 65 |dgllasang 4 ’
3.4 szaziaananglWAuNay nsaignanana W
(ﬁuﬁmmmfj"u‘ﬁ'sﬂﬁﬂﬁﬁwzﬁmmzﬂﬁﬂﬁmmﬁlfauh
ATLORL)
3.4.1 gl Wsendn
- LUALEAY 100% 100% 100% 100% 100%
mealu 1 duinig (3ne) 0 0 0 0
N 1 U197 (518) 0 0 0 0
- wantanLiag 100% 100% 100% 100% 100%
nglu 1 duninig (31g) 254 161 221 636
WK 1 dunig (3ne) 254 161 221 636
3.4.2 ey 100% 100% 100% 100% 100%
nalu 2 Juvinig (3ne) 0 0 0 0
N 2 AUNINIT (518) 0 0 0 0
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3. amsgrunsliusmsinis i sulssaunugldlWeas nWan.(Guaranteed Standards of Performance)

NAN1FATLRUNY
Nu/lasaanu whuisne  — - ~ ifymailassa
\Pou AR, 65 | e W.e. 65 1haw 6.a. 65 |dglasang 4
3.5 NMganaRuANlsSUNaa TR T ASa I UAR ANNA 85% 100% 100% 100% 100%
suilsznulussazinannniuue
A8l 10 Juninig (578) 0 0 0 0
W 10 AUNINT (518) 0 0 0 0

w1 10




