FIEIUNANITAN Lﬁumumummg'mqmmwu?mﬂm nwA.

2. 3 mg’mms"lﬁ’u?msﬁ’ﬂﬂ (Overall Standards)

nWa.wnlsas

NulAseau

NAN1FATLRUY

Ru LT PTRY

AR LN.81. 65

LARU N.A. 65

AU 8.2 65

agulnsung 2

Toymaildassn

2.1 grunsaaglnirAulasasas 90 uasanszuulWwrindag
WUANAALATULAY BNLdU nsRianiay
- gn1znans WAunelu 4 9.4, (R59)
- anglAwAWNIN 4 5.4, (A59)
2.2 gunsann bdasaasauluiiausenulnirlnsasas 95
=] % = @3 % o
mealu 4 1hau (Faasautluaiaaneaianes)
- anwnsoun ladefesBaunadldininnelu 4 hau (Fo9)

- uitladafasFauangd 14 Win (Aundn 4 iew (F09)

laltfaenan 90%

laltfaenan 95%

100%

40

40

100%

100%

50

50

100%

100%

31

31

100%

100%

121

121

100%




FIEUNANITAN Lﬁumumummg'mqmmwu?mﬂm nwA.

2. mmg’mmﬂﬁ’u?msﬁ'ﬂﬂ (Overall Standards)

nWa.wnlsas

NulAsaau

RIQLTPTRLs

NAN1IFATLRUNY

AR LN.81. 65

LAY W.A. 65

AU 8.2, 65

agdlnsung 2

oymgildassa

2.3 msarunul i ldasa
2.3.1 {ld i luapsuumeumiaaynineunnag
- dnuavog i ldasenninan (91e)
- A g I lua pruumyisune
2.3.2 Jlflinluniasa o ynineu ynse
- anuaos i nldazenninan (91e)
- auaug 1 Wiamdesianue (91g)
2.4 apdsluwaania Wi lunsazinay
lddasninsasas 95
- dpasluudantan IR TR ld I (918)

- AU lULAa e Wi e (3181)

laitfaeindn 98 %

100%

laitfasindn 95 %

100%
12,784
12,784

100%

5,339
5,339

100%

32,403

32,403

100%
27,107
27,107

100%

5,343
5,343

100%

32,450

32,450

100%
27,113
27,113

100%

5,338
5,338

100%

32,451

32,451

100%
67,004
67,004

100%
16,020
16,020

100%

97,304

97,304

P 2




FIEIUNANITAN Lﬁumumummg'mqmmwu?mﬂm nwA.

2. mmgﬂumﬁﬁ'u?miﬁ'q"lﬂ (Overall Standards)

nWa.wnlsas

NulAseau

NANITATLUUIU

i LT PTRY

LA LN 81 65

LAAU N.A. 65

L 8.1, 65

agdlnsang 2

oymnailassa

25 paudasausauangld il nasanlasuAisas
melu 30 Fuvinnng laivasandn Sasas 100
- @unsonauAnINaedy 1 WA nnalu 30 durinnng (l:’da“l‘ﬂ\‘i)
- ARUAAINTRE IF INHIAWNGN 30 Furinnng (L?'m)
2.6 pavudasaasauanglEinivsinsAny (Call Center)
melu 10 wid lddaandndasas 90
- ANTnRRUADNBRE I AN Aeli 10 wn

- aunsanaUANDINLeE I i 1iungn 10 wadn

100%

lasfaeinan 90 %

100%

100%

100%

100%

100%

100%

100%

13

13

100%

Wi 3




FILIUNANITAN Lﬁumumummg'mqmmwu?mﬂm nwA.

nWa.wnlsas

3. 1msgunsliusmsinis i sudlssaunugldlWeas nWan.(Guaranteed Standards of Performance)

- ladmnnendfuRewiumnszaznaiuasld ()

NANITAILEUIY
Nulasaany whunne — - — ifymailassa
\PaU 1.8l 65 | et W.A. 65 | thow H.2. 65 |aglasung 2
3.1 Amawlnwh
v [ 1 3 dl a o
3.1.1 nsuAszeny aseuinivedl iR auuas (Planned Outage)
gudug 14 i nResamdaunlasau asauiussws 300 KVA 3wl
andu nItianiau
nsuAInL L 100% 100% 100% 100% 100%
- wRrasu WA aauti ldsesndn 3 41 (318) 0 0 3 3
- wasaasuAnaaausin Yasnan 3 54 (318) 0 0 3 3
n1sUumY 100% 100% 100% 100% 100%
- iR wiumNszazaiuiald (:e) 0 0 3 3
0 0 3 3

Wi 4




FIEIUNANITAN Lﬁumumummg'mqmmwu?mﬂm nwA.

nWa.wnlsas

3. 1msgrunsliusmsinis i sulssaunugldlWeas nWan.(Guaranteed Standards of Performance)

NulAssau

RIQL T PTRLs

NANIFATLUUIU

LA L 8l 65

LAAU N.A. 65

L 5.2, 65

agdlnsang 2

foymnailassna

3.2 szazanngaald dnseludoeld i
(HudnandungueldWindrss Ruuazdimnns
dl v alal o 1 v ] %
Nawlasudaw) nesfllszunanuitanfanat ey
3.2.1 TULWINAUAT (380/230 Taas!)
3.2.1.1 Jld Wi nvessfsdimasaunldiniu 30 wauil
3 g
=]
- ALY
Aelu 2 Juninng (578)
N1 2 AUNIN1T (518)
=
- UBNLRLHNBY
A7el4 5 dUn1ng (318)

W1 5 AUNINT (518)

100%

100%

32

32

100%

100%

30

30

100%

100%

26

26

100%

100%

61

61

Wi 5




FILUNANITAN Lﬁumumummg'mqmmwu?mﬂm nwA.

nWa.wnlsas

3. 1msgunsliusmsinis i sudlssaunugldlWeas nWan.(Guaranteed Standards of Performance)

NulAssau

Ri QLT PTRL

NANITATLUUIU

LA L8l 65 | LAAY W.A. 65

L 5.2 65

agdlnsang 2

Toymgilassa

T
o

3.2.1.2 fldlihfirefnsefimasunaiiundy
30 uanil 3 wa
- LUALADY
el 2 Aunanig (3ne)
N1 2 3UNIN1T (518)
- UANLUALNAY
Ael 5 3Un1ng (318)
N1 5 JUNINNT (318)
3.2.2 SLULLINAUGS (22/33 1A7)
3.2.2.1 udaudasrunaruiuliinu 250 Ale
n7e1l4 35 Un1nIg (318)

1 35 JUNNNNT (318)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
13

13

100%

W 6




FIEUNANITANLUNUANUIATFIUAUNINLETNNTUR AN,
nWa.wnlsas

3. 1msgunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NANITAILEUIY
Nu/lasaanu whuisneg - — ymagilassa
\PaU 1.8, 65 | et W.A. 65 | thow H.2. 65 |agdlasung 2

3.2.2.2 uaulasrunsuiunungn 250 1w 100% 100% 100% 100% 100%
weiladifiu 2,000 LAALA
A8l 55 Junnig (578)

I 55 AUNINIT (518)

3.3 FTazAIRAUANAIY i WIS Tansasadsey

3.3.1 mslauze I f Iniuazvizanisnlaaundanisein 100% 100% 100% 100% 100%
gl N 0 0 0 0
nnelu 15 Juinnng (37e) 0 0 0 0

N 15 AUNIN1T (58)

3.3.2 N13ansAuansriung g i 100% 100% 100% 100% 100%
A8l 3 Juninig (578) 12 15 10 37
W 3 AUNINT (518) 12 15 10 37




FIEUNANITAN Lﬁuﬁ']urﬂ"lNuqmigquﬂmﬂqWU?ﬂq?m@Q nwn.
nWa.wnlsas

3. 1msgrunsliusmsiinisiiihsudlsenunugdldlwaas nWn.(Guaranteed Standards of Performance)

NANIFATLRUNY
Nu/lAssu whuang — — — yugiassa
Bt 1.2, 65 | 1haw W.A. 65| heu H.a. 65 |agilasung 2

3.3.3 NNIMIREALTASRTEI NeAUTEALILTFU TN 100% 100% 100% 100% 100%

wazWingensu

- wuf W el 5 duvinnag (9e) 0 0 0 0

- wug L A 5 duninnng (9na) 0 0 0 0
3.3.4 N13MTIAED LRI BHUINLIAUNIEWATRTANUI]  100% 100% 100% 100% 100%

TR ez luasasuiuen Wi

- psagauvzaRnsiey 1 inialy 5 dwiinis (e) 0 0 0 0

- paagauiTanasal 14 IWAIAW 5 Juiinag (31e) 0 0 0 0
3.3.5 MeaneAuduALEng (unsdifg 14 ianian 95% 100% 100% 100% 100%

aald lnAn)

- andiuniTnnalu 25 Junnnng 12 15 10 37

- ALHUNNTNL 25 dWVinng 12 15 10 37

Wi 8



FIEIUNANITAN Lﬁumumummg'mqmmwu?mﬂm nwA.

nWa.wnlsas

3. amsgrunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NulAssau

RIQLTPTRLs

NAN1FATLRUNY

AR LN.81. 65

LARU N.A. 65

AU 8.2, 65

agdlnsung 2

foymnailassa

3.4 szaziaananglWAuNay nsaignanana W

(Hudnaradung I i dss Suuavljimnu el

b
ATLNAL)

3.4.1 gl Wsendn

o
- bUARALHNBY

Aglu 1 unng (51e)

N 1 U197 (518)

- UANLURALNAY

A8l 1 Junnig (578)

N1 1 3UNg (318)

3.4.2 ey

Aglu 2 Sunnng (51e)

N 2 AUNINIT (518)

100%

100%

100%

100%

100%
60
60

100%

100%

100%
78
78

100%

100%

100%
167
167

100%

100%

100%
305
305

100%

N 9




FILUNANITAN Lﬁumumummg'luqmmwu?mﬂm nwA.

nWa.wnlsas

3. amsgrunsliusmsinis i sulssaunugldlWeas nWan.(Guaranteed Standards of Performance)

NulAssau

RIQLTPTRLs

NAN1FATLRUNY

AR L8l 65

LAY W.A. 65

LU 5.2 65

agdlnsung 2

foymnailassna

3.5 NMganaRuANlsSUNaa TR T ASa I UAR ANNA
suilsznulussazinannniuue
A8l 10 Juninig (578)

W 10 AUNINT (518)

85%

100%

100%

100%

100%

w1 10




	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

