FIBUAANITANTUNUMNNIATFIUATNINUTNTIRS NN,

nwa.mnlsas
4 N'\ﬂi‘j’lun’)i"lﬁ'u?n'liv"l"ﬂﬂ (Overall Standards)
HAMIAILUUNY
nuilassnu whawane — - ~ tlywadassa
\Ru n.A. 64 | Aaw 4.8, 64 | haw n.g. 64 |agUlasana 3
2.1 ghangaangliirAaulafasas 90 nasanszuulnWdndas|litesndi 90%  100% 100% 100% 100%
Tuanailasuuds anidu nsdianidu
- gnansnaneinAunelu 4 1.4, (A% 0 0 0 0
_ dnelWAuAundn 4 1.0, (A59) 0 0 0 0
2.2 aunsounludadasdevludausiiulniladesas 95 [bideeninos%|  100% 100% 100% 100%
melu 4 1heu (Faudautluaeanunianys)
- gnansaudladedesdeuresdldininniely 4 deu (Feq) 0 0 0 0
- utladedesGeuesdl i fundd 4 deu (Fav) 0 0 0 0

win 1




FIENUNANTALTUNUMNNIATFIUANNINUTNITTRS nHA.

na.wnlaas
2 u'meg'mn'lﬂﬁ'u?mﬂfffa‘lﬂ (Overall Standards)
uamMsANUNUNY
ullasenu whuane  — - - ffyuailassa
\Bew n.A. 64 | Aeu 4.A. 64 | 1A n.o. 64 |agillnsana 3 ;

2.3 nmsarumitelnilgass
2.3.1 fidlir luaaruumenumbeynideuyne Lidetnin 08 %|  100% 100% 100% 100%

- gurmagliinidaiamnidien (s1e) 12,601 12,609 12629| 37,839

- é’mmc}l‘ﬁ‘lﬂﬁﬂuwmmunwvﬁmm 12,601 12,609 12629 | 37,839
2.3.2 i luandlasdumion nieeu ynse 100% 100% 100% 100% 100%

- ghuAmiagliinildeienidey (:e) 2,268 2,269 2,269 6,806

- S ldlyiaadesiome (e) 2,268 2,269 2,269 6,806
24 dnddlundmiian i luusiazidey Lidotnin 95%|  100% 100% 100% 100%

Livdasnindanay 95
- 'a“mdaluLﬁwﬁfh‘lﬂﬂ'ﬂﬁﬁm}‘lﬂwﬂﬁ (3781) 14,869 14,878 14,898 44,645
_$unluud A inivianne (s1) 14,869 14,878 14,898 44,645

Wi 2




FIENUNANITANTUIIUANNIATFIUAMNNLTNTTRS NN,

nid.ynlsas
2. amsgrumsliuFnisialil (Overall Standards)
HANITANUUNY
nuiassnu whaane  — — - ymadassa
\Raw n.p. 64 | Biew a.n. 64| e n.b. 64 |aglasuna 3 ;
25 maudasasFauangldini udsanlafudiias 100% 100% 100% 100% 100%
ey 30 Juvihns laiverndn Fasas 100
- gnansoneusanaesd i arelu 30 Swins (Fas) 2 2 3 7
 pauauzesdidiiniiund 30 Swims (Feq) 0 0 0 0
26 mautaiasauanglainimsinsdny (Call Center) | Lileend190% [ 100% 100% 100% 100%
ey 10 wd Liidasnindasas 90
- ansonaumnmees I i ety 10 wi 2 2 3 7
- aunsamauAa e dIin fiundn 10 Wil 0 0 0 0




FIENURNAMIANTUNUANNIATFIUAMNINLINITTRS NN,

nila.wnlasa
3. aasgrumsliuinsfimsiiriulsziuiudldlnees nwn.(Guaranteed Standards of Performance)
uamMsANiuNUY
nullasenu whuang — ~ — tumalassa
\au n.A. 64 | 1Alaw &.A. 64 | ihieu n.o. 64 |agullmsang 3 :
31 ammnindh
3.1.1 nsuderestindssminietfiReu suusy (Planned Outage)
fmsud i iiniRasvfewasaunmsaaiusaus 300 KVA 2yl
andu nsdigniduy
nsudsnuln 100% 100% 100% 100% 100%
- udarasuinidaesmirlidennds 3 44 (31e) 1 0 0 1
- udsrasu e vdeunda 3 Ju (se) 0 0 0 0
msUjiRnu 100% 100% 100% 100% 100%
- UfiReuiumaszazoaniudeld o) 1 0 0 1
0 0 0 0

- ldaansadfiRaniunuszazinamudsld (:e)

Wi 4




FIENUARNITANTUNUANNIATFIUANNINUTNITIDS NAA.

nols.wnlass

3. amsgrumsiuInmsfimsivihsudssiudugldinuas nvn.(Guaranteed Standards of Performance)

NANITALENUNY

nulassnu whwane (— -~ -
\au N.A. 64 | 1Aiaw &.A. 64 | 1ABY N.¢1. 64

agllnsana 3

tyuailassa

3.2 szuziaaniigaaldininselmliaeld vt
(udaanduiidreldlifndrssRuuazufuRane
Hevlapsudow) nadifiszuudnmirenieneguda
32.1 STULWIIAUAN (380/230 Tans)

A - :" - [ 1 a o
3211 i neefassfivesaunaliiniv 3o uaxi

3 g

- Al 100% 100% 100% 100%
aelu 2 funinnag (37e) 2 3 2
I 2 Fuvinnig (318) 0 0 0

- uaniAdles 100% 100% 100% 100%
aelu 5 funnnag (37e) 29 40 17
K 5 Junnnis (5a) 0 0 0

100%

100%

86

Wi 5




FIEURAMTANTUNUANNIATFIUAMNINLINTADI NN,

nila.ynlsas
3. wmsgrumslivimsfimsinisudsziutugldinees nvin.(Guaranteed Standards of Performance)
HaNsANLUNY
nullassnu whvane  — - -~ fymaidssa
\Rew n.A. 64 | (e a.n. 64| 1Aeu n.e. 64 |agullasang 3 7
3.2.1.2 i AseRnssfimesaunaifiundy
30 wanil 3 wa
- ALY 100% 100% 100% 100% 100%
aelu 2 dwinnag (31e) 0 0 0 0
(Y 2 Funnig (518) 0 0 0 0
- uaniuALias 100% 100% 100% 100% 100%
melu 5 dunnng (37e) 2 2 0 4
Y 5 Funinng (37e) 2 2 0 4
3.2.2 STULUNAUGA (22/33 1A3)
3.2.2.1 wiauassuasauiuliifiu 250 wie 100% 100% 100% 100% 100%
el 35 Juninis (se) 1 0 0 1
1Y 35 Junnnng (3e) 0 0 0 0




FILUNANTANTUNUMNNIATFIUATUNNLTNITIRS N

W ERTEET
3. amsgrunisiiinisfimsinidulssAuiugldlnaes nvin (Guaranteed Standards of Performance)
nutasenu whwaneg  |— - uamsmn.:mmu tywreilassa
\eu n.A. 64 | e 4.0, 64| 1hau n.a. 64 |agullasang 3 :

3.2.2.2 wiaullasruasaniuiiungs 250 1die 100% 100% 100% 100% 100%

wsiladifin 2,000 AALe

nelu 55 Funanig (578) 0 0 0 0

U 55 JuNnng (38) 0 0 0 0
33 szaziameauAuaiglfivihiesaviesadey
3.3.1 mslevdeddiuasiiemanlAeumdnusziy 100% 100% 100% 100% 100%

nsld Inn

aelu 15 Junianig (578) 0 1 0 1

WK 15 Funnng (318) 0 1 1
3.3.2 neangAunanisziunisldinda 100% 100% 100% 100% 100%

aalu 3 Junnnag (37e) 0 0 0 0

N 3 JuNnnng (378) 0 0 0 0

Wi 7




FIBNURANMTANTUNUANIATFIUANWLTNNTTIRS NYiN.

nia.ynlads
3. smsgrumsliuimsiinisinihiulsziunugldlviaas nwn.(Guaranteed Standards of Performance)
HANNTANUUNY
nulassnu whwane — - - tywailassa
\Aau n.A. 64 | Alau @.0. 64 | 1Aiew n.e. 64 |agllasuna 3 ;

3.3.3 Mansasevdelelou MuafussAtusediuiniy 100% 100% 100% 100% 100%

warifnsensuy

- wug MW nely 5 dwing (3w) 0 0 0

- wug v v 5 duinag (3) 0 0 0
3.3.4 MspsnanaLdedasdeuisafunisenueiesiamiod  100% 100% 100% 100% 100%

IfiuazluiadasuRuan nin

- peraqauvireRssedldiiinnnalu 5 fuiinng (:e) 0 0 0
- peaanawvirenasagldiMiiu 5 duing (3e) 0 0 0

3.3.5 mMasneAunAEnig (tunsdifigldinunian 95% 100% 100% 100% 100%
aal41n)
- auflunsnielu 25 Suwvianng 31 49 16 96
- AiiuNaiu 25 dunnng 31 49 16 96

Wi 8



FIBNURAMTANTUNUAHNNIATIIUAMNINLITNITTRS NHA.

N CRTIEPE
3. sasgrumsliidmafimsinifulsziuiugldlnaes nvin (Guaranteed Standards of Performance)
HaMIAL UMY
nulassnu whuane  — - - tywarlassa
\Rew n.A. 64 | (e a.A. 64| 1w n.e. 64 |agullasang 3 ’
3.4 szazaannglnAundy nsdignemdnelvivh
(ﬁuﬁm'\mfi'w?'tmﬂﬂﬂq'ﬁﬁ?xﬁuua:ﬂﬁﬁﬁmuﬁ'alﬂu‘lm
AsUdaw)
3.4.1 fldWsnendn
- LIALADY 100% 100% 100% 100% 100%
el 1 dunnng (31e) 0 0 0 0
Wiy 1 Juninnag (37e) 0 0 0 0
- UANLUALNDY 100% 100% 100% 100% 100%
aelu 1 Juminng (3e) 0 0 0 0
WY 1 unag (378) 0 0 0 0
3.4.2 ldinsealvg 100% 100% 100% 100% 100%
aelu 2 Junianng (37e) 0 0 0 0
1iu 2 Jwinnng (s18) 0 0 0 0

Wi 9




