FIBUAANTANTUIIUAINNIATFIUAMNMNLTNNTTRS NNA.

nia.yynleas
2. N'\ms'lunﬂs'lﬁ'u’:nﬂe'v"l"flﬂ (Overall Standards)
HANTAMUUNY
nuflassnu whwane — - - tymaldassa
\#iau n.A. 64 | 1A 4.0, 64 | 1haw n.g. 64 |agUlasang 3 :
2.1 gansaanglniAaulasasas 90 nasanszuulnihdndas|lilosndi 0%  100% 100% 100% 100%
Tuanuadilauuds anidu nsdignidu
- gnansoneinAunnelu 4 1.4 (a5) 0 0
- dnellwAwAundn 4 1.0, (p59) 0 0
2.2 gansautladeiasdeludawssiulnilafanas 95  [Lideendn 95%|  100% 100% 100% 100%
aelu 4 WReu (FasFaulluaednuaianss)
- anansoutladedesFeuresdldininietu 4 deu (Faq) 0 0
- udladedesBruasdldliin Mundn 4 deu (Feg) 0 0

win 1



FIENUNANITANTUNUMNNIATFIUAUMNUTNTIR NHA.

nwa.ynlads
2. mmpun’n‘lﬁu’:n’\sv‘l"a'lﬂ (Overall Standards)
HAMIANUUNY
nulassnu whwane  |— - - ymardassa
\#as n.A. 64 | (Feu 4.0, 64| A n.u. 64 |agulasana 3

2.3 msanumiag i ldass
2.3.1 gl lusruungumisaynideunnae Lidesnin98%|  100% 100% 100% 100%

- g iinildatmnidieu (:e) 12,601 12,609

- runudi i luasmuumiaun 12,601 12,609
2.3.2 i luasiiesdumion ynidieu yse 100% 100% 100% 100% 100%

- guAmdag i ildasmnideu (1) 2,268 2,269

- grunudldliandiesiome (31e) 2,268 2,269
24 dndduudmilalviluusazirey Lideundn95%|  100% 100% 100% 100%

Livasnindasas 95
- angaluudanilan I WAL NN (1) 14,869 14,878
_ fruniluudamilanininione (31e) 14,869 14,878

Wi 2
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nila.ynlsas
2, mnsgwnw’lﬁ'w‘:nwf.ﬁ:‘lﬂ (Overall Standards)
nulasanu whwane  (— - ﬂamsmTumu tywigassa
\Bew n.A. 64 | Aau 4.A. 64| Hiew n.o. 64 |agiflngana 3 :
25 maudaieadauaingldindl ndsanlasudias 100% 100% 100% 100% 100%
anelu 30 Fuvinis laiveandn Fasas 100
- gnunsonaumanead 1 i nraly 30 Swiimg ((a9) 2 2
- peufauzesdldtiiniAund 30 Swinaz (Feq) 0 0
2.6 mautaiaudauangldliwmelnsdne (Call Center) | Liffeunino0%|  100% 100% 100% 100%
ey 10 wdi Laivdasnindasas 90
- aunsonauAtnNee i iiin nnelu 10 wiw 2 2
- annsonauAanee 4 ind fiundn 10 wii 0 0

wih 3
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3. aasgrunsdnsimsiniiudszAuiugldlnaes nvn.(Guaranteed Standards of Performance)
HANITANUUY
nulassnu whuane — - — tymailassa
\Piau n.A. 64 | 1A9Y 4.7, 64 | hiew n.¢. 64 [agulnsana 3 i
3.1 A inn
3.1.1 msudresuingaaminfied iRy suus (Planned Outage)
dvsu i TiRasamsiautasaunsaafumaus 300 KVA Fuld
anidu nedignidu
nsudsnuln 100% 100% 100% 100% 100%
- udsgasinidasminbidennds 3 44 (31e) 1 0
- udaresuIniaaani Weendn 3 du (318) 0 0
msUfiinau 100% 100% 100% 100% 100%
- UfiRewiumuszazaniudeld ) 1 0
~lignansaufiReiumuszaznaniiudald e) 0 0

wi 4
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nig.yynlass
3. mﬂ?j’lumi“lﬁ'u?m77;mi"lﬂﬂ'1§'m]'a‘8ﬁuﬁufﬂﬂﬂmm nNn.(Guaranteed Standards of Performance)
uaNIANIUNY
nulasay whwane |— — - tymadassa
\#au N.A. 64 | Aaw 8.0, 64 | BB n.e. 64 |AgUlasana 3 :
3.2 szuzafifaeldiiiselmiaeld vl
(Hudaanduiidaeldinindrssduuaz fumnmu
Heulapsudon) nadifiszuudmiendanatuds
321 sruuusaRush (380/230 Taas)
32.1.1 fliiflseRaseiinesaunaliifiu 30 uend
3wa
T Y 100% 100% 100% 100% 100%
el 2 Jwinnig (3e) 2 3
Wi 2 Juinnig (378) 0 0
- UBNLIALNRY 100% 100% 100% 100% 100%
ety 5 duinng (3e) 29 40
Win 5 Jwinng (3e) 0 0

Wi 5
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3. mnsgqume’lﬁ'u?meﬁms'lnlﬂn%’uﬂszﬁ’uﬁ'ué‘li'lﬂwaa n¥la.(Guaranteed Standards of Performance)

o
nulasenu whaneg  |— - ﬂamsml.:mrm ymarldssa
\Bew n.A. 64 | e a.a. 64| ieu n.u. 64 |agullasang 3
3.2.1.2 {idliiflaeResfiesunafiuniy
30 wanil 3 (a
- LIALDY 100% 100% 100% 100% 100%
aelu 2 Junnig (37e) 0 0
iU 2 Funnag (37e) 0 0
- uanluaLias 100% 100% 100% 100% 100%
aelu 5 Juninng (31e) 2 2
WY 5 Fuinnng (37w) 2 2
3.2.2 STULILNIAUGY (22/33 1A7)
3.2.2.1 wisudasrunasaniulaiiiu 250 wiie 100% 100% 100% 100% 100%
aelu 35 Juninag (3e) 1 0
1Y 35 Junnng (3e) 0 0




FIBUAANTANTUNUANNIATFIUAMNMNUTNNS TR NN,

nwa.Wnlsas
3 mmpume‘lﬁ'u?mw';me'lvlﬂ'l%'uﬂszﬁur‘x’uéﬂ.ﬂﬂma nWn.(Guaranteed Standards of Performance)
HANITANUUNY
nulagesnu whvane  — - - tywiaassa
el N.A. 64 | ihiew 6.0, 64 | 1aaw n.¢. 64| agllasana 3

3.2.2.2 wifauwlasrunasaniuifiungn 250 w3 100% 100% 100% 100% 100%

wsiladiind 2,000 1ATLe

nelu 55 Swinnng (31e) 0 0

\iu 55 Juvnnng (s1e) 0 0
33 szazianeavduaigldindhiaseniedaciey
3.3.1 mslevdeddliiuazvensulAnumdnissiu 100% 100% 100% 100% 100%

nsldInAn

nelu 15 Fuinng (37e) 0 1

il 15 Junanag (318) 0 1
3.3.2 neangAunanisziunis g indn 100% 100% 100% 100% 100%

aelu 3 Juninag (se) 0 0

iu 3 Fuvinng (37e) 0 0

wi 7
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nia.wnlsas
3 mnej'mnws'lﬁ'u?msﬁnw'lﬂﬂw%’uﬂs:ﬁ'uﬁué‘lﬂﬂum n¥lan.(Guaranteed Standards of Performance)
HAMIANUUNY
nulassnu whusne — - - tywgidssa
\Bew n.A. 64 | 1R a.n. 64| hew n.u. 64|aglasuna 3

3.3.3 nemsaadeudedesdon Maatussauuseiulii 100% 100% 100% 100% 100%

uazindnsensu

- wug W anelu 5 duvinnag (3e) 0 0

- wugf A (i 5 duvinnng (37e) 0 0
3.3.4 nmensradeudedesdauAnatunisenuasesiamiad  100% 100% 100% 100% 100%

A uazlugdafutuan nia

- psaasauviFaissierddIniatelu 5 dwins (3e) 0 0
- apoasawvireRasiadlE Indiu 5 duinnas (37e) 0 0
3.3.5 nsaneAuduAems (unsdifididnendn 95% 100% 100% 100% 100%
w84 ini)
- Autiunznnelu 25 dwinne 31 49
- ANHUNNARY 25 duinng 31 49
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3. amsgrumsbiinisiinsinwiulssauiugldlnaes nvin.(Guaranteed Standards of Performance)

HaMIANLUNY
Nnullassnu whusne  — - - tywailassa
\#ie% N.A. 64 | Aaw 4.0, 64 | 1A n.¢. 64 |aglasung 3
3.4 srazaananginAundu nsdignananelvh
(udaanasufigdinirdrsziuuesfmnudeuls
ATUNIW)
3.4.1 fldWsrendn
- LALHaY 100% 100% 100% 100% 100%
ey 1 dunanng (37e) 0 0
Y 1 dunnag (31e) 0 0
- uaniuALEaY 100% 100% 100% 100% 100%
el 1 Juninag (9e) 0 0
iK1 Juvnnag (se) 0 0
3.4.2 ldlnselvg 100% 100% 100% 100% 100%
aelu 2 Juianag (37e) 0 0
WK 2 Funnnag (31e) 0 0

wi 9




