FIMNURANTANTUNUMNNIATFIUAUNINLTNITTR NAN,

noa.ynlaae
2. 1 msguMsIRuInaswalul (Overall Standards)
HansMiuany
nulassnu whwane [ tywauassa
\ARY 4.A. 64
2.1 gansaaliWAuladesss 90 nasanssuuinidntas|litennd1 90%|  100%

Tuanniealauuds enidu nsdianidu
- snsoseinAunnelu 4 1. (Af)
- s lWAufung 4 1.0 (%)
2.2 gnnsounletedeuieuluiFawsiulnilasesas 95
melu 4 ey (FeaFauilluaeanuaidnes)
- snnsoutladefasFeureadldininnely 4 ey (Faq)

- udladeferFauresdldlnith fiundn 4 (Beu (7a9)

Livfaendn 95%

Wi 1




SIBUNANITANTUNUMNNIATFIUAUMNLTNNTUR noln,

nia.ynleas
2. umsgrumsiu3nisvalyl (Overall Standards)
nullasenu whwane  |— atapbinc i et Tywadassa
(e 1A, 64

2.3 mesumie i lgass
2.3.1 gl lursuumdumitsaynideuynae hidesnines %[  100%

- gusmiag i TidaTeniden (1) 12,509

- luaasuumviana 12,509
2.3.2 {4t lumdiasdmumian nnideu ynse 100% 100%

. ﬁﬂuﬁqnﬁqulﬂﬂﬂﬁ'ﬁﬂ?\mnLﬁﬂu (378) 2,250

- uudlilifandlasionn 1) 2,250
24 YnddlundmiirlviluusaziAau Lideundn95%|  100%

Livasnifenas 95
- dngdsluudanilan i WALl (¢e) 14,631
- rusiluud il lifsianan (10) 14,631




TIBNURANTANTUNUMNNINTFIUAUNINLTNTTR9 nein,

2. nmsgrumsIunisnalal (Overall Standards)

na.ynlans

nulasenu

whhvane

HANIAILHUNY

\Pau 3.A. 64

Tywelassa

25 meutedanTEuaINglElnd wasanlaTudias
el 30 Auviams livdesndt fasaz 100
- ansameumanreafidindh naelu 30 Suvinns (Feq)
- peuA0 el IwiAunds 30 Swinas (Jeq)
26 AaUTRTRNTEUAINGLE IR MaInsAwy (Call Center)
mslu 10 u Livasndifasas 90
- annsoreuAIn1Nee 4 Iidy anelu 10 uai

- ansaRauAInINLe 14 I Hiunda 10 wni

100%

livfasndn 90 %

100%

wi 3




FIBNURANTANTUNUANNIATFIUAMNINLTNITTRY AN,

nold.ynlass
3. wmsgunmsliuinsiinsinirdudssAutudldinass nn.(Guaranteed Standards of Performance)
nulasany Whvane | — il L Tywalassna
\ABU 3.A. 64
3.2 sruziasniidae s ludae vy
(Hudmanduiifasidinindss Guuenfimanm
Reulsasudon) ndifisnunsmianlaneguds
321 sTULLSIAUR (380/230 Taas)
3.2.1.1 gl feedadedmesaunelifiu 30 uead
3ma
- Adies 100% 100%
el 2 fuinms (9n) 0
ihiu 2 Fuviams (9e) 0
- uBNIAEie 100% 100%
el 5 Juvinnng (e) 34
i 5 Junng (3e) 0

wi 4



FIBNUNANTANTUNUANNIATFIUANINLTNTTDI NHA,

na.ynleas

3. msgumsWudmsiinisiiihiursefuiuglaineas nWn.(Guaranteed Standards of Performance)

nulasanu

whnane

HAMIANUUNY

\ADY N.A. 64

Tymearsa

3.2.1.2 fidinedasedimeianadiunds
30 uanil 3 g
- \ALRg
aelu 2 duianas (37e)
\id 2 Junnng (57t)
- UBANLYALESY
nelu 5 Juninag (e)
\fiu 5 Funnng (578)
3.2.2 STULUTIAUG (22/33 1A7)
3.2.2.1 wlawlasmnasauiulaiiiu 250 1Wie
el 35 Auvianag (37w)

iu 35 Juninng (:e)

100%

100%

100%




FIENUAANTANTUNUANINATIIUATUNINUTNITTRS AN,

nla.wnleaq
3. mnsgwmﬂﬁ'u?msﬁms'lﬂﬁ'\%’uﬂs:ﬁ’uﬁ'uc_a'.'t-&'lﬂﬂae nNn.(Guaranteed Standards of Performance)
nullasanu whwane  [— Aamep T Toymgilassa
\ARY 4.7, 64
3.2.2.2 wilawlauimsaniwiinunda 250 1hae 100% 100%
wi Lty 2,000 P9
el 55 Junnnng (31e) 0
iU 55 unnng (:1e) 0
33 szazianeuAuasidldiviiiasuaviedasFey
3.3.1 mstaudeddiniuasviensnlAnundnsziy 100% 100%
nsldlnin
aelu 15 Funianig (s1e) 4
Y 15 Juninng (3e) 0
3.3.2 nsansAunanyseiunisldinda 100% 100%
el 3 Junanng (3m) 0
(iU 3 AUz (37e) 0




