FIMUNANTITANTUNUANUINTFIUAMAINUINTVRL NNA.

2. u’msgwun']ﬂﬁuémsﬁl"ﬂﬂ (Overall Standards)

N GRFFGE

u/1As99u

Wviune

NaNISALLUIY

WBU 138, 68

WBU N.A. 68

WU 1.8, 68

ayulnsang 2

UJayvnguassn

2.1 @nansaangluirAuladevaz 90 wasanszuulnindndes
TuananitldFuuda sniiu nsdignidu

- aunsadnelnAuaely 4 v, (pd)
- frelridwiun ¢ v, (ad)

2.2 anunsaufludedesSeulusawussulninladoas 95

el 4 ey GeeSsuduatednuvalonys)

- ansnsaudlateseSeuvealluiianely ¢ FHeu (Fe9)
- uAlvdedoudouvosdlalidi iund 4 Wou (Fov)

laiddasnin 90%

laidaanin 95%

100%

107

100%

100%

100%

100%

107

100%
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2. 1msg1unsTfu3n1sialy (Overall Standards)

AWa.nseaq

u/1As99u

wWviune

NaN1SALIUIY

WDU 438, 68

WBU N.A. 68

Wou 4.9, 68

ayulasung 2

Usymnauassa

2.3 mygunmdagluiildase
2.3.1 gldlvihluwayuunaumheyniiounnsie
- gruAigliihildamnideu (310)
- Sl luaneuunime
2.3.2 gl luwniewuniiy ynwesu Nnse
- SruAmhglilinildamnidiou (51e)
- Srunugldlviindesiom (518)
2.4 Fadslundemtdniluudasiiou
laitfouninFosaz 95
- dnaduudmialaiilsudld i e)

- Suulukmdannidisnun (57e)

laidaenin 98 %

100%

laitfounin 95 %

100%

25,698
25,698
100%
1,848
1,848

100%

27,546

27,546

100%

100%

100%

100%

100%

100%

100%
25,698
25,698

100%

1,848

1,848

100%

27,546

27,546
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2. 1msgunslu3nsnaly (Overall Standards)

AWa.nseaq

ulAs99u

NaNISALIUIIY

Wviane

WDU 438, 68

LWAOU N.A. 68

\Wou 3.8, 68

ayulasung 2

Usymnauassa

2.5 naudeesFuuangldlnii vasnldsudiios

aelu 30 Juvinnng litesnda Sawaz 100

- ansaneuAnuvesldlnd anglu 30 Twinis (o9

- poumauvewldlviiAund 30 Twins (Se9)
2.6 nautefosFeuangldlwimieinsdui (Call Center)

ety 10 wii lidesndnfesaz 90
- annsaseumauvellni aelu 10 uni

- aunsaneuma YLl Aundt 10 ui

100%

laldaenin 90 %

100%

100%

100%

100%
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3. ansgrunsiiusnisiinsuiasuuseiudugldlvaas nva.(Guaranteed Standards of Performance)

NANTTALTEUIY
$1U/1A599U wWviune = ” — Uayvnguassn
Wi .. 68 | 1Hou .a. 68| ke dl.e. 68| agulasung 2
3.1 Aaunwlnin
3.1.1 msudwenulnanmiieufufag muuky (Planned Outage)
dwsudldlihifadmsieudasunasiuiuiaus 300 KVA uly
gnviu NIlaNLaY
UREL L 100% 100% 100%
- udswenulwiharminlutesnin 3 Ju (59) 0% 0 0
- waanulniiharemih doandn 3 1 (57) 0 0 0
n1sufURY 100% 100% 100%
- UfTRuiumnszaznanfiugaly (51e) 0 0 0
- WanunsaufuRnuiusmuszeziiaiiuaald (51e) 0% 0 0
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3. 1nsgunstiusnisimswithsuuseiuiudldlnvas nwn.(Guaranteed Standards of Performance)

/1599

wWnune

NaN1SANLTLUIUY

LWDU 418, 68

LWADU N.A. 68

oy 1.9, 68

aylnsung 2

Uaynnguassa

3.1.2 msunludgmlniidu dwsudldlihlusmaua
viegaaunsauiiAnsmiionlasunasmiudaus
300 KVA Buld onviu ndignidu
- unlataynluieu aelu 24 v, (519)

- unlatayunluieu iy 24 au. (579)

100%

100%

100%
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3. 1nsgunstiusnisimsiwihsuuseiuiudldlnvas nwn.(Guaranteed Standards of Performance)

NaNIIANLUIU
ulAsenu Wviwne = — —— Jeumauassa
\Wou 1.8, 68| Whou w.A. 68| ihou H.e. 68| asulasuna 2 o
3.2 syoznanigueltliiselyaiveldlni
(fuinaniuitduellniindisz Gukazy faa
Fouluasudng nsdifiszuudmenieustudn
321 syuuusIsush (380/230 Thas)
32.1.1 fléliihiivefadsdiwosounalsiiu 30 wout
3 g
- LwAilag 100% 100% 100%
mely 1 g (519) 0 0
AU 1 JUyinms (519) 0 0
- UDNLUALIIDY 100% 100% 100%
melu 3 Juing (519) 67 67
LAY 3 TUINT (578) 0 0
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3. anasgrumshiuinisinisluinfudssiuiugldlinves nwn.(Guaranteed Standards of Performance)

ulAs99u

wWniune

NaN1SAIUIIY

WD b3.8. 68

DU N.A. 68

WU 3.8, 68

ayulasung 2

Usymnauassa

3.2.1.2 fldlihvefaadinesuumiuniy
30 woud 3 wla
- LUALdiag
mely 2 Turiins (51e)
AU 2 TUINs (578)
- UanLuALilag
malu 5 Juiing (57)
AU 5 WIS (578)
3.2.2 SEUULTIAUES (22/33 A7)
3.2.2.1 nisuwlasmunsauiuldiiu 250 Ao
mely 35 Juvinig (519)

WY 35 JUVINNIS (578)

100%

100%

100%

100%

100%

100%

100%
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3. 1nsgunsiivsnisinsinitisudseiuiudldlnves nWn.(Guaranteed Standards of Performance)

u/1As99u

wWviune

Usymnauassa

3.2.2.2 MpuUa®uInTImAuAUNI 250 1AL
WLl 2,000 1AFLD
melu 55 Juvinig (579)
LAY 55 TUNINT (578)
3.3 szezatnouauedigldlninfesvaviedoeseu
3.3.1 m3loudorldlnihuagnsensiasumdnyse iy
AsLaluin
mely 15 Juvihnsg (519)
AU 15 JUVnnT (518)
3.3.2 msangAunanUseAumsiglna
mely 3 uying (519)

WU 3 JUVINNIS (578)

100%

100%

100%

NaNsALHUU
Wou w.e. 68 | 1Rou .. 68| weu fl.e. 68| agulasuna 2

100% 100%
0 0
0 0

100% 100%
0 0
0 0

100% 100%
0 0
0 0
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3. 1nsgunsiivsnisinsiniisudseiufudldlnves nWn.(Guaranteed Standards of Performance)

NaN1SANTUIU
U/1A5991U Wiy — ” — Jeynnauassa
Wou w.e. 68 | 1Rou .. 68| weu fl.e. 68| agulasuna 2 oo

3.3.3 MInTndeutedeaieu efusziuusaulni 100% 100% 100%

wagluinsensu

- wugldln anelu 5 Swins (31e) 0 0

- wugllgll 1A 5 Twins (51e) 0 0
3.3.4 M3nsvdeutadeaiowiuitunserumasesinae 100% 100% 100%

TuazluaSasuRuanlai

- asnnasusefadegliluinielu 5 Juvinns (51e) 0 0

- avnasuvseiadaRlylwi Ay 5 Juvinis (31e) 0 0
3.3.5 mydeAuduauing Qunsaligldinenan 95% 100% 100%

volaluin)

- gdunsnelu 25 Juviinig 0 0

- ALHUNISLIAY 25 JWNg 0 0
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3. wnsgrunsiusnisimsiniasudseiuiudldlnvas nWn.(Guaranteed Standards of Performance)

Nan1sALUeIUY
U/1A5991U Wi = ” — Jeynavassa
W W.e. 68 | o .a. 68| ke dl.e. 68| agulasuna 2 oo
3.4 szeziandnglvAundu nsdigneadngluii
(fuiinnfuigldliintrsyRuuasUdRmuitouly
ASUDIW)
3.4.1 {ldlseidn
- Lo 100% 100% 100%
mely 1 s (51e) 26 26
AW 1 AunIns (1) 0 0
- uaniuALiias 100% 100% 100%
melu 1 Juring (57e) 546 546
AU 1 TWNINT (579) 0 0
3.4.2 fidlnselvg 100% 100% 100%
mely 2 s (51e) 0 0
AU 2 TunIns (57) 0 0
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3. wwnsgrunsivsnisimsiniasudseiuiudldlnvas nWn.(Guaranteed Standards of Performance)

WNan15ANLEUIIUY

U/1A5991U Wi = ” — UJayvnguassn
WU W.e. 68 | 1o n.a. 68| weu dl.e. 68| agulasung 2

3.5 N15318RUANUSUNIneLTANSDIRUER ATNN 85% 100% 100%
Suusenulussesiiannniviue
Mgl 10 Juvinnis (51e) 0 0

WY 10 Juvinns (578) 0 0
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