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2. 1Asgrun1sTiu3n1svaly (Overall Standards)

Ana.nseaq

NANIIANTUIY
U/ laseau Wviang  — — — Jeunnaudassa
W 1.A.68 | Liou n.n.68 | wwieu d.n.68 | asulasuna 1 o
2.1 aunsaaglnirduladesas 90 nasanszuulnirdndas laitfesndn 90% 100% 100% 100% 100%
Suananitlduuds sndu nsdignidu

~ gansagliaunelu 4 v, (pd) 50 37 82 169

_ relAuAundn ¢ . (pdy) 0 0 0 0
2.2 annsaudlededesdoulutouseiulninladosas 95 Taifosnan 95% 100% 100% 100% 100%

aelu 4 ey (GasFsuluavanualonys)
- annsaudludodessouvesililuihanely 4 Wou (Fe9) 0 0 0 0
- ufilvdeosFouvedfllnin 1iunin 4 Wou (5e9) 0 0 0 0

N 1
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2. u’msgwun']ﬂﬁuémsﬁl"ﬂﬂ (Overall Standards)

N GREFLE

/1599

wWviune

DU 3.7.68

aglasuna 1

Ugynnguassa

2.3 nmsaruniglninldase
2.3.1 gl luwaguuneumheynifounnsng
- grudmheliihildazmnidiou (5e)
- Sruugldlniluanguumsiomn
2.3.2 gl luwadewuniie yndeu Mnse
- gruAgliihildamnideu (s10)
- Srnugldlwihandostaun (51)
2.4 Fndvlundanilanlninlundasifiou
Litfesndndewas 95
- Snddlund il lFtuglalngi (1)

- Frunulusdamian Wi (518)

laitlounin 98 %

100%

laidaenin 95 %

100%
25,616
25,616

100%

1,850

1,850

100%

27,466

27,466

NaNIIANLUIU
WU N.N.68 | Lo 1.a.68
100% 100%
25,602 25,663
25,602 25,663
100% 100%
1,844 1,846
1,844 1,846
100% 100%
27,446 27,509
27,446 27,509

100%
76,881
76,881

100%

5,540

5,540

100%

82,421

82,421

i 2




swmuwamsﬁ']Lﬁumumummigﬁuqmmwu%msmaﬁ nnA.

2. 1msgunslu3nsnaly (Overall Standards)

AWa.nseaq

NaNsALHUU
$1U/1A599U wWvune ” ” — deynnauassa
Wou 1.0.68 | iou .68 | wau i.a.68 | agulasuna 1 oo
2.5 naudeesFuuangldlnii vasnldsudiios 100% 100% 100% 100% 100%
aelu 30 Tuvinns ldtlesndn Sewas 100
- annsaneufnuveslalidin nelu 30 uviins (Bes) 0 0 0 0
- eudaavesildlatiuiundt 30 Fuvhms (3o9) 0 0 0 0
2.6 nautefosFeuangldlwimieinsdui (Call Center) laitfeendn 90 % 100% 100% 100% 100%
aelu 10 wiil Lidesndnfesaz 90
- annsaseumauvellni aelu 10 uni 0 0 0 0
- aunsaneuma YLl Aundt 10 ui 0 0 0 0

Wi 3
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N GRFFGE

3. 1nsgunstiusnisimstwihsuuseiuiudldlnvas nwn.(Guaranteed Standards of Performance)

Nan1sALEUeU
ulAsenu wWrvune — Jeunaudassa
Wow 1.A.68 | LHou N..68 | oy il.a.68 | agulasuna 1 v
3.1 Aanwlni
3.1.1 msudsesulnarmiiiileufiRnu muusm (Planned Outage)
dniuldlnihiifadmiioudasuunsiuiudaus 300 KVA July
gy NItianlau
nsudedulal 100% 100% 100% 100% 100%
- wdeduliharmilivesnin 3 Ju (518) 0 0 0 0
- wdwadulniihalmi Weenin 3 T (318) 0 0 0 0
nsUUReU 100% 100% 100% 100% 100%
- JfTReuiumusreznafiuddly (o) 0 0 0 0
- ilannsoufoRauiumusseznafiuddly (1e) 0 0 0 0

i 4
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3. 1nsgunstiusnisimswithsuuseiuiudldlnvas nwn.(Guaranteed Standards of Performance)

N GRFFGE

NANIFAEUIU
/lasenu Wi — — —— Uaynnguassa
Wou 1..68 | LHow n.n.68 | oy il.a.68 |agulnsung 1
3.1.2 msunludgmlniidu dwsudldlihlusmaua 100% 100% 100% 100% 100%

M30AAINNITUNANAIMDUUAIVUIATINAURIUS
300 KVA uld oniiu nstlandu

- unlataynluieu aelu 24 v, (519) 0 0 0 0

- unlatayunluieu iy 24 au. (579) 0 0 0 0

W 5
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N GRFFGE

3. 1nsgunstiusnisimsiwihsuuseiuiudldlnvas nwn.(Guaranteed Standards of Performance)

NANIFAEUIUY
ulAsenu Wivine — — Jeumauassa
\fou 1.n.68 | 1ou n.n.68 | 1oy il.a.68 | agulasung 1 v
3.2 syoznanigueltliiselyaiveldlni
(fuinaniuitduellniindisz Gukazy faa
Fouluasudng nsdifiszuudmenieustudn
3.2.1 SrUULIWUG (3807230 Taad)
32.1.1 fléliihiivefadsdiwosounalsiiu 30 wout
3 e
- LUALEIDY 100% 100% 100% 100% 100%
aelu 1 Jwing (319) 0 0 0 0
W 1 Jwiinig (57e) 0 0 0 0
- UBNUALIBY 100% 100% 100% 100% 100%
aelu 3 fuviing (318) a8 53 54 155
AU 3 TWinig (518) 0 0 0 0

N 6
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N GRFFGE

3. 1nsgunstiuinisimsiwiaduusenuiudldlnvas nwa.(Guaranteed Standards of Performance)

NANIIANLUIU
/lasenu wWrvune — — —— Jeumauassa
Wou 1.A.68 | o n.n.68 | \ow .a.68 | agulasang 1 v
32.1.2 fldlWihivefaredvesuumaunt
30 woul 3 g
- 1waLdiog 100% 100% 100% 100% 100%
malu 2 Juvins (57) 0 0 0 0
AU 2 WIS (578) 0 0 0 0
- UanLYALiBY 100% 100% 100% 100% 100%
mely 5 Turing (51e) 2 0 0 2
AU 5 TUnIns (578) 0 0 0 0
3.2.2 SEUULIIRUEN (22/33 A7)
3.2.2.1 wioulaswuiasiuiuldiiu 250 1A 100% 100% 100% 100% 100%
mely 35 Juvihnis (519) 0 0 0 0
LAY 35 TUIN1g (579) 0 0 0 0

i 7
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AWa.nseaq

3. 1nsgunsiivsnisinsiniisudseiufudldlnves nWn.(Guaranteed Standards of Performance)

NaN1SANLUUY
$1U/1A599U wWrvune ” ” — Jeynnauassa
W 1.n.68 | iou .68 | wau il.a.68 | asulasune 1 oo

3.2.2.2 wilonlasuinsmAuiun 250 1AL 100% 100% 100% 100% 100%

WLl 2,000 1AFLD

nelu 55 Juvinig (579) 0 0 0 0

LAY 55 TUNINT (578) 0 0 0 0
3.3 szezatnouauesigldlniinfesvaviedoeeu
3.3.1 m3loudorldlnihuagnsensiasumdnyse iy 100% 100% 100% 100% 100%

nsLaluin

mely 15 Juvihnsg (519) 0 0 0 0

AU 15 s (578) 0 0 0 0
3.3.2 msangAunanUseAumsiglna 100% 100% 100% 100% 100%

melu 3 Jurinig (57e) 0 0 0 0

AU 3 TUNINT (578) 0 0 0 0

i 8
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N GRFFGE

3. 1nsgunstiusnisimsinithsuuseiuiudldlnvas nwn.(Guaranteed Standards of Performance)

NANIIANLUIIU
/lasenu Wviune — — —— Jeumauassa
Wou 1.A.68 | Wou n.n.68 | \ou .a.68 | agulasang 1 v

3.3.3 nsnyvdeutedensou eafusyauusaiuliih 100% 100% 100% 100% 100%

wagluinsensu

- wugllgln anglu 5 Fwins (31e) 0 0 0 0

- wuglgll 1A 5 Fwinis (37e) 0 0 0 0
3.3.4 nsaydeutedenisuistumseruaiosianie 100% 100% 100% 100% 100%

IuazluaSasuRuanlain

- nynasuvsedadedldluiniely 5 Juvinns (51e) 0 0 0 0

- asaeunseiadadliluiAu 5 Juvihnis (31e) 0 0 0 0
3.3.5 msgAuiuaing Qunsaddldinendn 95% 100% 100% 100% 100%

voltlnin)

- edunsnely 25 Juriinig 0 0 0 0

- AHUNISIAY 25 Jung 0 0 0 0

M 9
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N GRFFGE

3. 1nsgrunstiuinisimsiwiaduusenuiudldlnvas nwa.(Guaranteed Standards of Performance)

NaNIIANLUIU
/lasenu wWvune — Jeumauassa
Wow 1.A.68 | LHou n..68 | oy il.a.68 | agulasuna 1 v
3.4 szziaandngliundu nsdlgnendnglni
(fuiinnfuigldlifintrse RuuasUfoRnutouly
ASUDIW)
3.4.1 Jldlnseidn
- LwALdlag 100% 100% 100% 100% 100%
melu 1 Jurinig (57e) 49 50 a7 146
AU 1 AWNINT (579) 0 0 0 0
- uaniuALiag 100% 100% 100% 100% 100%
melu 1 Jwing (379) 926 519 552 1997
WA 1 Aunins (57) 0 0 0 0
3.4.2 glyluselng 100% 100% 100% 100% 100%
malu 2 Jurinig (57e) 0 0 0 0
AU 2 WIS (578) 0 0 0 0

i1 10




iqamuwams@‘hLﬁumumummgmﬁzumwu%msmaa nna.

AWa.nseaq

3. wwnsgrunsivsnisimsiniasudseiuiudldlnvas nWn.(Guaranteed Standards of Performance)

NaN1SALHEUINY
U/1A5991U 1vinng ” ” — UJayvnguassn
Wou 1.0.68 | iou .68 | weu il.a.68 | agulasune 1
3.5 N15318RUANUSUNIneLTANSDIRUER ATNN 85% 100% 100% 100% 100%
Suusznulusseziaiiniviun
aely 10 Tuvinig (57) 0 0 0 0
WY 10 Juvinns (578) 0 0 0 0
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