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2. 1Asgrun1sTHu3n1svaly (Overall Standards)

Ana.nseaq

NANIIANTUIY
U/ laseau Wviang  — — — Jeunnaudassa
W 1.A.68 | Liou n.n.68 | wwieu d.n.68 | agulasuna 1 o
2.1 anunsadglnirduladesas 90 nasanszuulnirdndas laifesndn 90% 100% 100% 100% 100%
Suananitlduuds sndu nsdignidu

~ gansaglaunely 4 wu. (ad) 50 37

_ relAuAundn ¢ v, (pd) 0 0
2.2 annsaudlededessoulutouseiulninladosas 95 laifosnin 95% 100% 100% 100% 100%

aelu 4 ey (GasFsuluavanualonys)
- annsaudludodessouvesililuinanely 4 Wou (Fe9) 0 0 0
- ufiludeosFouvedfldlnin 1iunin 4 Wou (5e9) 0 0 0

N 1
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2. 1msg1unsTfu3n1sialy (Overall Standards)

AWa.nseaq

NAN1IALEUY
$1U/1A599U wWvune ” ” — Jeynnavassa
W 1.0.68 | iou .68 | wau il.a.68 | agulasune 1 oo

2.3 nsaruniglninldass
2.3.1 gldlvihluwayuunaumheyniiounnsie laitleundn 98 % 100% 100% 100%

- gruAigliihildamnideu (310) 25,616 25,602 51,218

- ﬁﬂuau;ﬂ%lWWﬂiumemuumﬁqwmm 25616 25,602 51,218
2.3.2 gl luwniewuniiy ynwesu Nnse 100% 100% 100% 100%

- SruAmhglilinildamnidiou (51e) 1,850 1,844 3,694

- ai’m’;u;:ﬂ%”lwﬁmmﬁmﬁ’wm (319) 1,850 1,844 3,694
2.4 Fadsddundtalniluudazifiou lLidesndn 95%|  100% 100% 100%

lailauniniaeuas 95
- dnaduudmialaiilsudld i e) 27,466 27,446 54,912
- dndluudmidenlaiivmn (1) 27,466 27,446 54,912
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2. 1msg1unslfu3n1sialy (Overall Standards)

AWd.nseaq

NaNsALHUU
$1U/1A599U wWviune ” ” — Jeynnavassa
Pou 1.0.68 | hiou n.w.68 | hau i.a.68 | asUlasuna 1 oo
2.5 aaudefesFuuanglilviln vawinlasudiies 100% 100% 100% 100%
melu 30 Fuviins lddesndn fowas 100
- ansnsameudnuvesllidi nelu 30 fuviins (Bes) 0 0 0
- mouanamesildlaliinAunin 30 Fuvihnns (Ge9) 0 0 0
2.6 naudeFosFeuangldlniniansdni (Call Center) laitfeendn 90 % 100% 100% 100%
mely 10 uii lidesndndawas 90
- annsanaumauvellii aelu 10 uni 0 0 0
- annsaspuma vl 1Aund 10 unil 0 0 0

Wi 3
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3. ansgrun1siiusnisiinsiasuuseiudugldlvuas nva.(Guaranteed Standards of Performance)

NAN1TANLEUGY
$1U/1A599U Wiy F— ” — Uayvnguassn
Wou 1.0.68 | Rou .68 | wau il.a.68 | agulasung 1
3.1 Aaunwlni
3.1.1 msudwenulnanmiieufufag muuky (Planned Outage)
dwsudldlihidadmsieudasunasiuiuiaus 300 KVA uly
gnviu NIlaNLaY
UREL L 100% 100% 100% 100%
- wsvasiulviharmdbidesndn 3 Ju (310) 0 0 0
- wiaenuliihalemii doandn 3 1 (579) 0 0 0
n1sufURY 100% 100% 100% 100%
- UfTRuiumnszaznanfiugaly (51e) 0 0 0
- Wanunsaufuinuiusmuszeziiaiiuaald (51e) 0 0 0

i 4
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N GRFFGE

3. 1nsgunstiusnisimswithsuuseiuiudldlnvas nwn.(Guaranteed Standards of Performance)

NaN1SALTEUIY
/lasenu Wi — — —— Uaynnguassa
Wou 1..68 | LHow n.n.68 | oy il.a.68 |agulnsung 1
3.1.2 msunludgmlniidu dwsudldlihlusmaua 100% 100% 100% 100%

M30AAINNITUNANAIMDUUAIVUIATINAURIUS
300 KVA Buld onviu ndignidu

- unlataynluieu aelu 24 v, (519) 0 0 0

- unlatayunluieu iy 24 au. (579) 0 0 0

W 5
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3. 1nsgunstiusnisimsiwihsuuseiuiudldlnvas nwn.(Guaranteed Standards of Performance)

Nan1sALEUeU
ulAsenu Wivine — — Jeumauassa
\fou 1.n.68 | 1ou n.n.68 | 1oy il.a.68 | agulasung 1 v
3.2 syoznanigueltliiselyaiveldlni
(fuinaniuitduellniindisz Gukazy faa
Fouluasudng nsdifiszuudmenieustudn
3.2.1 syuuusadush (380/230 Taad)
32.1.1 fléliihiivefadsdiwosounalsiiu 30 wout
3 Lla
- Lwniles 100% 100% 100% 100%
el 1 fwihms (51e) 0 0 0
WA 1 Juvinig (579) 0 0 0
- UenLUALleY 100% 100% 100% 100%
ety 3 Juinis (31e) a8 53 101
Wi 3 Juviinig (57) 0 0 0
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AWa.nszaq

3. anasgrumshiuinisinisluinfudssiuiugldlinves nwn.(Guaranteed Standards of Performance)

NaN1SANTUUY
U/1A5991U wWvune ” ” — Jeynavassa
Wi 1.0.68 | iou .68 | wau il.a.68 | asulasune 1 oo
3.2.1.2 fldlihvefaadinesuumiuniy
30 woud 3 wla
- LUALdiag 100% 100% 100% 100%
mely 2 Turiins (51e) 0 0 0
AU 2 TUINs (578) 0 0 0
- UanLuALilag 100% 100% 100% 100%
melu 5 Fuving (518) 2 0 2
AU 5 WIS (578) 0 0 0
3.2.2 SEUULTIAUES (22/33 A7)
3.2.2.1 nisuwlasmunsauiuldiiu 250 Ao 100% 100% 100% 100%
mely 35 Juvinig (519) 0 0 0
LAY 35 TUNINIT (579) 0 0 0

i 7
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3. 1nsgunsiivsnisinsinitisudseiuiudldlnves nWn.(Guaranteed Standards of Performance)

NaN1SANLUUY
$1U/1A599U wWrvune ” ” — Jeynnauassa
W 1.n.68 | iou .68 | wau il.a.68 | asulasune 1 oo

3.2.2.2 RUpLUaUIATINAULAUNIT 250 1AL 100% 100% 100% 100%

WLl 2,000 1AFLD

melu 55 Juvinig (579) 0 0 0

LAY 55 TUNINT (578) 0 0 0
3.3 szezatnouauedigldlninfesvaviedoeseu
3.3.1 m3loudorldlnihuagnsensiasumdnyse iy 100% 100% 100% 100%

AsLaluin

mely 15 Juvihnsg (519) 0 0 0

AU 15 s (578) 0 0 0
3.3.2 msangAunanUseAumsiglna 100% 100% 100% 100%

malu 3 Jurinig (57e) 0 0 0

AU 3 TUNINT (578) 0 0 0

i 8
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3. 1nsgunsiivsnisinsiniisudseiufudldlnves nWn.(Guaranteed Standards of Performance)

NaN1SANTUIU
U/1A5991U wWvinne ” — Jeynnauassa
W 1.0.68 | tiou .68 | wau il.a.68 | agulasune 1 oo

3.3.3 MInTndeutedeaieu efusziuusaulni 100% 100% 100% 100%

wagluinsensu

- wugldln anelu 5 Swins (31e) 0 0 0

- wugllgll 1A 5 Twins (51e) 0 0 0
3.3.4 M3nsvdeutadeaiowiuitunserumasesinae 100% 100% 100% 100%

TuazluaSasuRuanlai

- asnnasusefadegliluinielu 5 Juvinns (51e) 0 0 0

- avnasuvseiadaRlylwi Ay 5 Juvinis (31e) 0 0 0
3.3.5 mydeAuduauing Qunsaligldinenan 95% 100% 100% 100%

volaluin)

- gdunsnelu 25 Juviinig 0 0 0

- ALHUNISLIAY 25 JWNg 0 0 0

i 9
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3. wnsgrunsiusnisimsiniasudseiuiudldlnvas nWn.(Guaranteed Standards of Performance)

Nan1sALUeIUY
U/1A5991U wWvinne ” ” — Jeynavassa
Wou 1.0.68 | Rou .68 | wau il.a.68 | agulasune 1 oo
3.4 szeziandnglvAundu nsdigneadngluii
(fuiinnfuigldliintrsyRuuasUdRmuitouly
ASUDIW)
3.4.1 {ldlseidn
- Lo 100% 100% 100% 100%
mely 1 s (51e) 49 50 99
AW 1 AunIns (1) 0 0 0
- uaniuALiias 100% 100% 100% 100%
melu 1 wing (518) 926 519 1445
AU 1 TWNINT (579) 0 0 0
3.4.2 fidlnselvg 100% 100% 100% 100%
mely 2 s (51e) 0 0 0
AU 2 TunIns (57) 0 0 0

i 10
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3. 1nsgunstiuinisimsiwinduusenuiudldlnvas nwa.(Guaranteed Standards of Performance)

NaN1SANLTLUIUY
/lasenu wWvinne — — — Ugynnguassa
Wow 1.A.68 | LHou n.n.68 | wheu il.a.68 | asulasuia 1
3.5 n133ngRuANUSUNINelneTarToduEn ANNf 85% 100% 100% 100%
Suusznulusseziiaiiniviua
Mely 10 Juing (57) 0 0 0
WY 10 JUVINs (578) 0 0 0

i 11




