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2. 1nsg1un1suIn1sily (Overall Standards)

AWd.nede

NAN1ISALHELY
Nu1AT9U wWvnng — — Jaynnauassa
Wou 1.n.68 | Heu nn.68 | o d.a.68 | aulasuna 1
2.1 @ursadngluiifuladesas 90 nasanssuulnindndas Laitfosnin 90% 100% 100% 100% 100%
o an yo ¥ P = a
Huanaflasuuds anviu nsgiqnidu
- aunsanglnAungly 4 v.u. (AS9) 50 50
- PYWALAUNI 4 .4, (AS9) 0 0
2.2 @unsawdladedesssuluisasnswulninlasesas 95 Laitfounin 95% 100% 100% 100% 100%
aelu 4 wou Baassuluatsanwalones)
- aunsaundludeseassuvesildlninnelu 4 weu (o9 0 0
- uilutefousauvewlilui tiundn 4 Weu (509) 0 0
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2. 1msg1unsTfu3n1sialy (Overall Standards)

AWa.nseaq

NaNsALHUU
$1U/1A599U wWvune ” ” — Jeynnavassa
W 1.0.68 | iou .68 | wau il.a.68 | agulasune 1 oo

2.3 nsgnuviaglninldase
2.3.1 gldlvihluwayuunaumheyniiounnsie laitleundn 98 % 100% 100% 100% 100%

- gruAigliihildamnideu (310) 25,616 25,616

- Sl luaneuunime 25,616 25,616
2.3.2 gl luwniewuniiy ynwesu Nnse 100% 100% 100% 100% 100%

- SruAmhglilinildamnidiou (51e) 1,850 1,850

- Srunugldlviindesiom (518) 1,850 1,850
2.4 Fadslundemtdniluudasiiou lidesnini95%|  100% 100% 100% 100%

laitfouninFosaz 95
- dnaduudmialaiilsudld i e) 27,466 27,466
- Srundlundmianluiiommn (519) 27,466 27,466

Wi 2




swmuwamsﬁ']Lﬁumumummigﬁuqmmwu%msmaﬁ nnA.

2. 1msgunslu3nsnaly (Overall Standards)

AWa.nseaq

NaNsALHUU
$1U/1A599U wWvune ” ” — deynnauassa
Wou 1.0.68 | iou .68 | wau i.a.68 | agulasuna 1 oo
2.5 naudeesFuuangldlnii vasnldsudiios 100% 100% 100% 100% 100%
aelu 30 Tuvinns ldtlesndn Sewas 100
- annsaneufnuveslalidin nelu 30 uviins (Bes) 0 0
- eudaavesildlatiuiundt 30 Fuvhms (3o9) 0 0
2.6 nautefosFeuangldlwimieinsdui (Call Center) laitfeendn 90 % 100% 100% 100% 100%
aelu 10 wiil Lidesndnfesaz 90
- annsaseumauvellni aelu 10 uni 0 0
- aunsaneuma YLl Aundt 10 ui 0 0

Wi 3
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3. anasgrumshiuinisinisluiafudssiuiugldinves nwn.(Guaranteed Standards of Performance)

NAN1IALEUY
U/1A5991U Wiy F— ” — Jeynauassa
W 1.0.68 | iou .68 | wau i.a.68 | agulasune 1 oo
3.1 Aaunwlni
3.1.1 maudsvesduliariiie iRy suue (Planned Outage)
dnudldlihidadmsisudasuasiuiudaus 300 KVA July
gnviu NIdlaniau
nsudeaul 100% 100% 100% 100% 100%
- uasvesulviharmdlidesndy 3 Ju (318) 0 0
- wdsveaulniihalmtn deendt 3 u (518) 0 0
nsUfURY 100% 100% 100% 100% 100%
- UfReuiumuszeznafiudsly (:1e) 0 0
sl foRnuiumusseznaiuddly (:e) 0 0

i 4
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3. 1nsgunstiusnisimswithsuuseiuiudldlnvas nwn.(Guaranteed Standards of Performance)

NANIFAEUIU
/lasenu Wi — — —— Uaynnguassa
Wou 1..68 | LHow n.n.68 | oy il.a.68 |agulnsung 1
3.1.2 msunludgmlniidu dwsudldlihlusmaua 100% 100% 100% 100% 100%

M30AAINNITUNANAIMDUUAIVUIATINAURIUS
300 KVA uld oniiu nstlandu

- unlataynluieu aelu 24 v, (519) 0 0

- unlatayunluieu iy 24 au. (579) 0 0

W 5
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3. 1nsgunstiusnisimsiwihsuuseiuiudldlnvas nwn.(Guaranteed Standards of Performance)

Nan1sALEUeU
ulAsenu Wivine — — Jeumauassa
\fou 1.n.68 | 1ou n.n.68 | 1oy il.a.68 | agulasung 1 v
3.2 syoznanigueltliiselyaiveldlni
(fuinaniuitduellniindisz Gukazy faa
Fouluasudng nsdifiszuudmenieustudn
3.2.1 syuuusadush (380/230 Taad)
32.1.1 fléliihiivefadsdiwosounalsiiu 30 wout
3 Lla
- Lwniles 100% 100% 100% 100% 100%
el 1 fwihms (51e) 0 0
WA 1 Juvinig (579) 0 0
- UenLUALleY 100% 100% 100% 100% 100%
ety 3 Juinis (31e) a8 48
Wi 3 Juviinig (57) 0 0
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3. anasgrumshiuinisinisluinfudssiuiugldlinves nwn.(Guaranteed Standards of Performance)

NaN1SANTUUY
U/1A5991U wWvune ” ” — Jeynavassa
Wi 1.0.68 | iou .68 | wau il.a.68 | asulasune 1 oo
3.2.1.2 fldlihvefaadinesuumiuniy
30 woud 3 wla
- LUALdiag 100% 100% 100% 100% 100%
mely 2 Turiins (51e) 0 0
AU 2 TUINs (578) 0 0
- UanLuALilag 100% 100% 100% 100% 100%
melu 5 Fuving (518) 2 2
AU 5 WIS (578) 0 0
3.2.2 SEUULTIAUES (22/33 A7)
3.2.2.1 nisuwlasmunsauiuldiiu 250 Ao 100% 100% 100% 100% 100%
mely 35 Juvinig (519) 0 0
LAY 35 TUNINIT (579) 0 0
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3. 1nsgunsiivsnisinsinitisudseiuiudldlnves nWn.(Guaranteed Standards of Performance)

u/1As99u

wWviune

NaN1SALIUIIY

DU 3.0.68

WOU N.N.68 | Whau 1.A.68

ayulasung 1

Usymnauassa

3.2.2.2 MpuUa®uInTImAuAUNI 250 1AL
WLl 2,000 1AFLD
melu 55 Juvinig (579)
LAY 55 TUNINT (578)
3.3 szezatnouauedigldlninfesvaviedoeseu
3.3.1 m3loudorldlnihuagnsensiasumdnyse iy
AsLaluin
mely 15 Juvihnsg (519)
AU 15 JUVnnT (518)
3.3.2 msangAunanUseAumsiglna
mely 3 uying (519)

WU 3 JUVINNIS (578)

100%

100%

100%

100%

100%

100% 100%

100% 100%

100% 100%

100%

100%

i 8
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3. 1nsgunsiivsnisinsiniisudseiufudldlnves nWn.(Guaranteed Standards of Performance)

NaN1SANTUIU
U/1A5991U wWvinne ” — Jeynnauassa
W 1.0.68 | tiou .68 | wau il.a.68 | agulasune 1 oo

3.3.3 MInTndeutedeaieu efusziuusaulni 100% 100% 100% 100% 100%

wagluinsensu

- wugldln anelu 5 Swins (31e) 0 0

- wugllgll 1A 5 Twins (51e) 0 0
3.3.4 M3nsvdeutadeaiowiuitunserumasesinae 100% 100% 100% 100% 100%

TuazluaSasuRuanlai

- asnnasusefadegliluinielu 5 Juvinns (51e) 0 0

- avnasuvseiadaRlylwi Ay 5 Juvinis (31e) 0 0
3.3.5 mydeAuduauing Qunsaligldinenan 95% 100% 100% 100% 100%

volaluin)

- gdunsnelu 25 Juviinig 0 0

- ALHUNISLIAY 25 JWNg 0 0

i 9
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3. wnsgrunsiusnisimsiniasudseiuiudldlnvas nWn.(Guaranteed Standards of Performance)

Nan1sALUeIUY
U/1A5991U wWvinne ” ” — Jeynavassa
Wou 1.0.68 | Rou .68 | wau il.a.68 | agulasune 1 oo
3.4 szeziandnglvAundu nsdigneadngluii
(fuiinnfuigldliintrsyRuuasUdRmuitouly
ASUDIW)
3.4.1 {ldlseidn
- Lo 100% 100% 100% 100% 100%
mely 1 s (51e) 49 49
AW 1 AunIns (1) 0 0
- uaniuALiias 100% 100% 100% 100% 100%
melu 1 Juring (57e) 926 926
AU 1 TWNINT (579) 0 0
3.4.2 fidlnselvg 100% 100% 100% 100% 100%
mely 2 s (51e) 0 0
AU 2 TunIns (57) 0 0

i 10
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3. 1nsgunstiuinisimsiwinduusenuiudldlnvas nwa.(Guaranteed Standards of Performance)

NaN1SANLTLUIUY

/lasenu wWvinne — — — Ugynnguassa
Wow 1.A.68 | LHou n.n.68 | wheu il.a.68 | asulasuia 1

3.5 n133ngRuANUSUNINelneTarToduEn ANNf 85% 100% 100% 100% 100%
Suusenulussegiiannniviue
Mely 10 Juing (57) 0 0

WY 10 JUVINs (578) 0 0
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