‘smmumamsﬁqLﬁuq'mmwmﬂsg'mqmmwu%ms‘uaa WA,

2. 1msgrun1sliu3n1svaly (Overall Standards)

Ana.nseas

NANIIANTUIY
u/lasenu e Jaunnavassa
Wou .a. 67 | Wou n.u.67 | Weu 5.a. 67| dgulasuna 4 v
2.1 @ansadglninaulddesas 90 nasanszuulnindndos laitfesndn 90% 100% 100% 100% 100%
tuannnaitldFuuds sndu nsdignidy

- gansadglaunelu 4 v, (ad) 79 50 39 168

~ elAwiung ¢ . (ad) 0 0
2.2 annsaudlededessoulutouseiulninladosas 95 laifosnan 95% 100% 100% 100% 100%

nelu 4 ey Gessswduarednualonys)
- amnsaudladodesFouvesililuinanely 4 Wou (Fe9) 0 0 0
- uAlvdosoaSeuvosflalnin (iundn 4 ey (Bes) 0 0 0
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2. u’msgwun']ﬂﬁuémsﬁl"ﬂﬂ (Overall Standards)

N GRFFGR

NANIIANTUIU
/lasenu wWvune — Jeunmaudassa
Wou n.a. 67 | woune.67 | weus.a 67 |aslasung 4 v

2.3 msaundgluinlgase
2.3.1 gl luwaguuneumheynifounnsng laitfoundn 98 % 100% 100% 100% 100%

- grudmheliihildazmnidiou (5e) 25,520 25,551 25,570 76,641

- ai’wmuplﬂ%’lﬂﬁﬂummuwﬁmm 25,520 25,551 25,570 76,641
2.3.2 gl luwadewuniie yndeu Mnse 100% 100% 100% 100% 100%

- gruAgliihildamnideu (s10) 1,857 1,854 1,855 5,566

- ﬁwmu;ﬁ%’mﬁmmﬁmﬁwm (518) 1,857 1,854 1,855 5,566
2.4 Faddlundwmialninlundaziiou sitfosndn 95 % 100% 100% 100% 100%

liideuniniosaz 95
- Snddlund il lFtuglalngi (1) 27,377 27,405 27,425 | 82207
- smnulundmienlnsiianun (510) 27377 27,405 27,425 82,207

i 2
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2. 1 msg1unslu3nsnaly (Overall Standards)

AWa.nseaq

NaNsALHUU
$1U/1A599U wWvune ” ” ” Jeynnauassa
Wau a0, 67 | e n.8.67 | oy 5.a. 67 | agulasuna 4 oo
2.5 naudeesFuuangldlnii vasnldsuaiios 100% 100% 100% 100% 100%
aelu 30 Tuvinns ltlesndn Sewas 100
- annsaneufnuveslalidin nelu 30 uviins (Bes) 0 0 0 0
- eudaavesildlatiuiunit 30 Fuvhms (3o9) 0 0 0 0
2.6 nauteosFeuaingldlwimieinsdui (Call Center) laitfeendn 90 % 100% 100% 100% 100%
aelu 10 wiil LidesndnFesaz 90
- annsanpumauvedllui aelu 10 uni 0 0 0 0
- aunsaseuAa YLl Aundt 10 uni 0 0 0 0

Wi 3
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N GREFGN

3. 133N IHUINsIns I Sulssiudugldivuas nun.(Guaranteed Standards of Performance)

Nan1sALtiueUY
/laseanu wWvinne — ” ” Jeynnadassa
Wouw a.A. 67 | weu we.67 | weus.a. 67 |asulasung 4 o
3.1 Aaunwlnia
3.1.1 msudevedulidrmiiioujiRemu suuu (Planned Outage)
dnsugllniifdadadeutasuiasiuiudias 300 KVA July
gnkiu NIlaniay
nsudeaulyl 100% 100% 100% 100% 100%
- wdsvenulniarmthlidesnin 3 Ju (519) 0 0 1 1
- wswenulWiraremiin desnin 3 u (519) 0 0 0 0
n1sufuReu 100% 100% 100% 100% 100%
- UfTRmuiususzernaiudsly (51e) 0 0 1 1
- lanseufiRnuiunusseynaiuddl (51e) 0 0 0 0

Wi 4
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N GRFFGE

3. 1nsgrunstiuinisimsiwiaduusenuiudldlneas nwa.(Guaranteed Standards of Performance)

NANTIALHUI
/lasenu Wviune = — — Ugynnguassa
Wau a.A. 67 | W w.e.67 |Weou 5.a. 67 [agdlasuna 4
3.1.2 mswnludgmlniidu dwsudldlihluwameua 100% 100% 100% 100% 100%

NIDNAIVNTTUNANAMTDUUAIVUINTINAUAILS
300 KVA Sulld sniiu nadianidu

- unlataymlaieu anelu 24 . (519) 0 0 0 0

- unlatamlniisu 1Ay 24 v (579) 0 0 0 0

W 5
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3. 1nsgunstiuinisimsiwiaduusenuiudldlnvas nwn.(Guaranteed Standards of Performance)

Nan1sALEUeU
/lasenu Wi — — — Jeunadassa
Wou a.A. 67 | Weu ne.67 | weus.a. 67 | aglasuna 4 o
3.2 syegnaniigueld i selaiveldluih
(Wudinaniuiidueldluiind sz Gunazy foaam
Fouluasudon) nsdifiszuudmmenieusgudn
3.2.1 syuuusadush (380/230 Taad)
32.1.1 flélwihiivefakedinesoualsifiu 30 woud
3 d
- Lnles 100% 100% 100% 100% 100%
aelu 1 Fwihms (1) 1 1 0 2
Wi 1 Juviinng (519) 0 0
- UBNiUALlen 100% 100% 100% 100% 100%
nelu 3 Juing (57e) 75 55 a4 174
Wiu 3 Wwins (57) 0 0

N 6
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AWa.nszaq

3. anasgrumshiuinisinisluinfudssiuiugldlinves nwn.(Guaranteed Standards of Performance)

NaN1SANTUUY
U/1A5991U wWvune ” ” ” Jeynavassa
Wau a.A. 67 | e n.8.67 | Wou 5.a. 67 [ agulasuia 4 oo
3.2.1.2 fldlihvefaadinesuumiuniy
30 woud 3 wla
- LUALdiag 100% 100% 100% 100% 100%
mely 2 Turiins (51e) 0 0 0 0
AU 2 TUINs (578) 0 0 0 0
- UanLuALilag 100% 100% 100% 100% 100%
melu 5 Fuving (518) 0 0 0 0
AU 5 WIS (578) 0 0 0 0
3.2.2 SEUULTIAUES (22/33 A7)
3.2.2.1 nisuwlasmunsauiuldiiu 250 Ao 100% 100% 100% 100% 100%
mely 35 Juvinig (519) 0 0 0 0
LAY 35 TUNINIT (579) 0 0 0 0

i 7
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N GRFFGE

3. 1nsgun1stiuinisimsiwiasuuseiuiudldlnvas nwn.(Guaranteed Standards of Performance)

NaN1ISALLUEU
/lasenu wWvnne — — — Jeumadassa
Wou nA. 67 | Weune.67 | Weouse 67 | aglasua 4 o

3.2.2.2 vidloulaswuinsuAuiunI 250 LALe 100% 100% 100% 100% 100%

usilaiiAiy 2,000 1A

mely 55 Juvins (519) 0 0 0 0

LAY 55 JUNINIT (518) 0 0 0 0
3.3 sveznatnevauefltlninfesventedoseu
3.3.1 msloudedlilifiuagviemsiasuvdnuse iy 100% 100% 100% 100% 100%

sl

aalu 15 Juing (51) 0 0 0 0

LAY 15 TuiIng (579) 0 0 0 0
3.3.2 msneAunanUTEiunTi b 100% 100% 100% 100% 100%

mely 3 Turiing (51e) 0 0 0 0

AU 3 TUINT (578) 0 0 0 0

i 8
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3. 1nsgunsiivsnisinsinitisudseiuiudldlnves nWn.(Guaranteed Standards of Performance)

AWa.nseaq

NaN1SANTUIU
U/1A5991U wWvinne — ” ” Jeynnavassa
Weu g, 67 | Wou ne.67 | weus.a. 67 |asulnsung 4 oo

3.3.3 MInTndeutedeaieu efusziuusaulni 100% 100% 100% 100% 100%

wagluinseniu

- wugldln anelu 5 Swins (31e) 0 0 0 0

- wugllgll 1A 5 Fwins (51e) 0 0 0 0
3.3.4 M3nsvdeutedeaiowiuitunserumasesinae 100% 100% 100% 100% 100%

IuazluaSasuRuanlai

- asnnasusefadefliluinielu 5 Juvinng (51e) 0 0 0 0

- aynasuvseiadaRldlwi Ay 5 Juvihnis (31e) 0 0 0 0
3.3.5 mydeAuduauing Qunsaligldlnenan 95% 100% 100% 100% 100%

volaluin)

- gdunsnelu 25 Juriinig 0 0 0 0

- ALHUNISLIAY 25 JWNg 0 0 0 0

i 9
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AWd.nseaq

3. 1nsgunsiivsnisinsiniisudseiufudldlnves nWn.(Guaranteed Standards of Performance)

NaN1SANLUUY
$1U/1A599U wWvune ” ” ” Jeynnavassa
Wau a.A. 67 | e n.e.67 |y 5.a. 67 | agulasuna 4 oo
3.4 szpzandngliAundu nsaigneadngluiia
(fuinansuigldliingrsy Ruuazufoamuiouly
ATUAIU)
3.4.1 Jldlisedn
- Lunding 100% 100% 100% 100% 100%
aelu 1 Jwing (379) 1,857 579 38 2474
LAY 1 AuIns (578) 0 0 0 0
- yaniuALiias 100% 100% 100% 100% 100%
melu 1 3uing (5e) 359 32 316 707
AW 1 WIS (578) 0 0 0 0
3.4.2 fldlnselng 100% 100% 100% 100% 100%
melu 2 Turiing (51e) 0 0 0 0
AU 2 TUIMS (578) 0 0 0 0

Wi 10
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N GREFN

3. 119335 IEUINsIns WA SuUseiuiudldlnves nvin.(Guaranteed Standards of Performance)

NANISAILEUIY
/AT wWviang " " ” Jaymnauassa
Wou n.a. 67 | wieu ne.67 | weous.e. 67 | asulasuna 4
3.5 N53eRuAUSunIelaedansalduan AU 85% 100% 100% 100% 100%
Sudsznuluszezinanfinivun
ey 10 Yuvinig (51e) 0 0 0 0
WY 10 Juvinnng (579) 0 0 0 0

i 11




