sﬁamuwamsﬁqLﬁumumumﬂﬁgqu@mmwﬁ%ms‘uaa WA,

2. 1Asgrun1sTiu3n1svaly (Overall Standards)

Ana.nseaq

/A9

NaN1SAILLUIIY

Wvane
\Wiou #.A. 67

WOU W.8.67 | 1hau 6.A. 67

aUlasung 4

Usymnauassa

2.1 aunsaaglnirduladesas 90 nasanszuulnirdndas
Suananitlduuds sndu nsdignidu
~ gansagliaunelu 4 v, (pd)
_ relAuAundn ¢ . (pdy)
2.2 annsaudlededesdoulutouseiulninladosas 95
aelu 4 ey (GasFsuluavanualonys)
- annsaudludodessouvesililuihanely 4 Wou (Fe9)

- whlutefossuuvedlilui tiundn 4 Weu (o9

laitienin 90% 100%
79

laitlaenin 95% 100%

100%

50

100%

100%

129

100%

N 1
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2. 1msg1unsTfu3n1sialy (Overall Standards)

AWa.nseaq

NaNsALHUU
$1U/1A599U wWvune ” ” ” Jeynnavassa
Wau f.A. 67 | e n.e.67 Wy 5.a. 67 | agulasuia 4 oo

2.3 nsgnuviaglninldase
2.3.1 gldlvihluwayuunaumheyniiounnsie laitleundn 98 % 100% 100% 100%

- gruAigliihildamnideu (310) 25,520 25,551 51,071

- Sruaugldlniluansuunitome 25,520 25,551 51,071
2.3.2 gl luwniewuniiy ynwesu Nnse 100% 100% 100% 100%

- SruAmhglilinildamnidiou (51e) 1,857 1,854 3,711

- ai’m’;u;:ﬂ%”lwﬁmmﬁmﬁ’wm (319) 1,857 1,854 3,711
2.4 Fadslundemtdniluudasiiou lidesnini95%|  100% 100% 100%

laitfouninFosaz 95
- dnaduudmialaiilsudld i e) 27,377 27,405 54,782
- dndluudmidenlaiivmn (1) 27,377 27,405 54,782

Wi 2
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2. 1 msg1unslu3nsnaly (Overall Standards)

AWa.nseaq

NaNsALHUU
$1U/1A599U wWvune ” ” ” Jeynnauassa
Wau a0, 67 | e n.8.67 | oy 5.a. 67 | agulasuna 4 oo
2.5 naudeesFuuangldlnii vasnldsuaiios 100% 100% 100% 100% 100%
aelu 30 Tuvinns ltlesndn Sewas 100
- annsaneufnuveslalidin nelu 30 uviins (Bes) 0 0 0
- eudaavesildlatiuiunit 30 Fuvhms (3o9) 0 0 0
2.6 nauteosFeuaingldlwimieinsdui (Call Center) laitfeendn 90 % 100% 100% 100% 100%
aelu 10 wiil LidesndnFesaz 90
- annsanpumauvedllui aelu 10 uni 0 0 0
- aunsaseuAa YLl Aundt 10 uni 0 0 0

Wi 3
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AWa.nszaq

3. ansgrun1siiusnisiinsiasuuseiudugldlvuas nva.(Guaranteed Standards of Performance)

NAN1TANLEUGY
$1U/1A599U Wiy = ” ” Jeynnavassa
Wau f.A. 67 | o W.8.67 | Wou 5.0, 67 | agulasung 4 oo
3.1 Aaunwlni
3.1.1 maudsveduliarsmiiie iR smuuwu (Planned Outage)
dwsudldlihidadmsieudasunasiuiuiaus 300 KVA uly
gnviu NIlaNLaY
nsudeaulal 100% 100% 100% 100% 100%
- wsvasiulviharmdbidesndn 3 Ju (310) 0 0 0
- wdwwadulniihalmin eendn 3 u (318) 0 0 0
n1sufURY 100% 100% 100% 100% 100%
- YfReuumuszeznafiuddly (:e) 0 0 0
- liianunsufuRauiumusseznafiuddly (me) 0 0 0

i 4
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N GREFGE

3. 1nsgrunstiuinisimsiwiaduusenuiudldlneas nwa.(Guaranteed Standards of Performance)

NANTIALHUI
ulAsenu Wviune = — — Ugynnguassa
Wau a.A. 67 | e n.e.67 |Weou 5.a. 67 [agulasuna 4
3.1.2 mswnludgmlniidu dwsudldlihluuameua 100% 100% 100% 100%

UIDNAVNITTUNANAMTDUUAIVUINTINAUAILS
300 KVA Suld sniiu nadianidu

- unlataymlaieu aelu 24 . (519) 0 0 0

- unlataymlaiisu 1Ay 24 v (579) 0 0 0

M 5
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N GRFFGE

3. 1nsgunstiusnisimsiwihsuuseiuiudldlnvas nwn.(Guaranteed Standards of Performance)

Nan1sALEUeU
ulAsenu Wviune = — — Jeumauassa
Wau a.A. 67 | W n.e.67 | heu 5.a. 67 | agUlnsung 4 o
3.2 syoznanigueltliihselaiveldlni
(fuinaniuitduellniindisz Gukazy faa
Fouluasudng nsdifiszuudmenieustudn
3.2.1 syuuusadush (380/230 Taad)
32.1.1 fléliihiivefadsdiwosounalsiiu 30 wout
3 Lla
- Lwniles 100% 100% 100% 100%
el 1 fwihms (51e) 1 1 2
WA 1 Juvinig (579) 0 0 0
- UenLUALleY 100% 100% 100% 100%
ety 3 Juinis (31e) 75 55 130
Wi 3 Juviinig (57) 0 0 0

N 6
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3. anasgrumshiuinisinisluiafudssiuiugldinves nwn.(Guaranteed Standards of Performance)

NaN1SANTUUY
U/1A5991U wWvune ” ” ” Jeynavassa
Wau a.A. 67 | e n.8.67 | Wou 5.a. 67 [ agulasuia 4 oo
3.2.1.2 fldlihvefaadinesuumiuniy
30 woud 3 wla
- LuaLdiag 100% 100% 100% 100%
mely 2 Turins (51e) 0 0 0
AU 2 TUIMs (578) 0 0 0
- UanLuALilag 100% 100% 100% 100%
melu 5 Fuving (519) 0 0 0
AU 5 WIS (578) 0 0 0
3.2.2 SEUULTIAUES (22/33 A7)
3.2.2.1 nisuwlasmunsauiuldiiu 250 Ao 100% 100% 100% 100%
mely 35 Juvinig (519) 0 0 0
LAY 35 TUNINIT (579) 0 0 0

i 7




FIUNANTITANTUNUANUINTFIUAMAINUINTVRL NNA.

N GRFFGR

3. 1nsgIunstiusnisimstwihsuuseiuiudldlnvas nwn.(Guaranteed Standards of Performance)

NANIIANTUIU
ulAsenu wWrvune — — — Jeumauassa
Wou a.A. 67 | Wau n.e.67 |eou .a. 67 | agUlasuna 4 o

3.2.2.2 wiloulawwuinsuAuiuni 250 1A3le 100% 100% 100% 100%

uslgdiAiu 2,000 e

maly 55 Juvihns (519) 0 0 0

LAY 55 TunIng (578) 0 0 0
3.3 szezaneuausifltlniinfesvensedaesey
3.3.1 msloudollniiuagnionmsiasundnuseiu 100% 100% 100% 100%

nstaluin

malu 15 Juvins (51e) 0 0 0

AU 15 TWNINT (578) 0 0
3.3.2 msneAunanUsEAuMsIElnia 100% 100% 100% 100%

mely 3 g (51e) 0 0 0

AU 3 U (579) 0 0 0

N 8
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AWa.nseaq

3. 1nsgunsiivsnisinsiniisudseiufudldlnves nWn.(Guaranteed Standards of Performance)

NaN1SANTUIU
U/1A5991U Wiy — ” ” Jeynnauassa
Wau a0, 67 | e n.8.67 | oy 5.a. 67 | agulasuia 4 oo

3.3.3 MInTndeutedeaieu efusziuusaulni 100% 100% 100% 100%

wagluinsensu

- wugldln anelu 5 Swins (31e) 0 0 0

- wugllgll 1A 5 Twins (51e) 0 0 0
3.3.4 M3nsvdeutadeaiowiuitunserumasesinae 100% 100% 100% 100%

TuazluaSasuRuanlai

- asnnasusefadegliluinielu 5 Juvinns (51e) 0 0 0

- avnasuvseiadaRlylwi Ay 5 Juvinis (31e) 0 0 0
3.3.5 mydeAuduauing Qunsaligldinenan 95% 100% 100% 100%

volaluin)

- gdunsnelu 25 Juviinig 0 0 0

- ALHUNISLIAY 25 JWNg 0 0 0

i 9
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3. wnsgrunsiusnisimsiniasudseiuiudldlnvas nWn.(Guaranteed Standards of Performance)

Nan1sALUeIUY
U/1A5991U wWvinne ” ” ” Jeynavassa
Wau p.A. 67 | o w.e.67 | Wou 5.a. 67 | agulasuna 4 oo
3.4 szeziandnglvAundu nsdigneadngluii
(fuiinnfuigldliintrsyRuuasUdRmuitouly
ASUDIW)
3.4.1 {ldlseidn
- Lo 100% 100% 100% 100%
melu 1 3wing (379) 1,857 579 2436
AW 1 AunIns (1) 0 0 0
- uaniuALiias 100% 100% 100% 100%
melu 1 Juring (57e) 359 32 391
AU 1 TWNINT (579) 0 0 0
3.4.2 fidlnselvg 100% 100% 100% 100%
mely 2 s (51e) 0 0 0
AU 2 TunIns (57) 0 0 0

i 10
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3. 1nsgunstiuinisimsiwinduusenuiudldlnvas nwa.(Guaranteed Standards of Performance)

NaN1SANLTLUIUY
/lasenu wWvinne — — — Ugynnguassa
Wou a.A. 67 | hau n.e.67 | heu a.a. 67| agUlasung 4
3.5 n133ngRuANUSUNINelneTarToduEn ANNf 85% 100% 100% 100%
Suusznulusseziiaiiniviua
Mely 10 Juing (57) 0 0 0
WY 10 JUVINs (578) 0 0 0

i 11




