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2. mmg”mn']ﬂﬁ’u?meﬁ'ﬂﬂ (Overall Standards)

nn4.nszdq

NANITALUUNY
nulaseanu wWhuane — " — fyuwalassa
haw n.A. 67 | 1hew a.n.67 [1hew n.a. 67| agllnsuna 3
2.1 grxnsaaginiihAulasasas 90 uasanszuulnidndas  [lidesndt 90% 100% 100% 100% 100%
UUANIATLATURAY BNLIY NTURNLAU
- @xnsnanelAnnnelu 4 9.4, (AF9) 102 72 65 239
- ang I AWAWAI1 4 1.4, (A59) 0 0 0 0
2.2 grunsann badasassauluidacusanulni lasasas 95 Taivdaendn 95% 100% 100% 100% 100%
= [% =] [~ [ > o
melu 4 e (Fassauiiluanaansalanss)
- arnnsoudladefeaFeuvedldliinnialu 4 heu (Fa9) 0 0 0 0
- ufladafesBeunesdld i (Aundn 4 hau (5a9) 0 0 0 0
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2. nmsgrun1sliusn1snalil (Overall Standards)

nWd.nszdq

NANITALLUIY
nulAsanu e — — — tynadassa
haw n.A. 67 | 1heu 4.0.67 | heun.g. 67 |agilasung 3

2.3 msarunul il ldasa
2.3.1 gld Wi luansuumeumisannineunnag Lidesndn 98 %|  100% 100% 100% 100%

- anuavos i nldazenninen (91e) 25,442 25,460 25,486 76,388

- auaug 1 Wi lua aruunisnue 25,442 25,460 25,486 76,388
2.3.2 §ld Wi luaniesaumnion nnimew e 100% 100% 100% 100% 100%

- dnuavog i ldasennipan (91e) 1,858 1,854 1,853 5,565

- A ld Idaniesisunm (91e) 1,858 1,854 1,853 5,565
2.4 apdaluwaania i lunsaziiay Taitforndn 95 % 100% 100% 100% 100%

ladasndnsasas 95
- Apasluudantan A T 14 Indn (91e) 27,300 27,314 27,339 81,953
o b2 dgl 1 3
- anuulundanian i viauns (s1e) 27,300 27,314 27,339 81,953

i 2
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2. 1ImsgIun1sliLEn1sMalil (Overall Standards)

nWd.nszdq

NANITAILEUIY
NulAsenu wWhane f— — — ifyugiassa
\PaU N.A. 67 | 1ABU 4.A.67 | Raun.g. 67 |agdlasung 3
2.5 paudasausaua g i inih wasanlasumsas 100% 100% 100% 100% 100%
ey 30 Juvinig lddaandt Sasaz 100
- gansnmeumnaesd i nnelu 30 g (Feq) 0 0 0 0
- paUAANIRE I IWAALNGN 30 FWrinnng (L?:T’Jfl) 0 0 0 0
2.6 paudasausaua g lE WA eInsAns (Call Center) | lsivfoendn 90 % 100% 100% 100% 100%
ey 10 Wi laddaandndaaas 90
- ANTeRUADNTRE I AN Ael 10 wn 0 0 0 0
- aunsoRaUAnINLeE I i Hiungn 10 wadn 0 0 0 0

Wi 3
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3. 1msgunsliusmsinisinihsudlszaunugldlWaas nWn.(Guaranteed Standards of Performance)

NANITALLUIY
NulAsenu e — — — tynadassa
aw n.A. 67 | 1heu 4.0.67 | heu n.g. 67 [aglasung 3
3.1 aumwlndh
3.1.1 ma‘u@’f@m@ﬁuiﬂdqquﬁﬁLﬁfaﬂﬁiﬁmu ANNLEHU (Planned Outage)
gnusug 14 i naesamsiandasauinsouiussws 300 KVA 3wl
% = a
AN NITNgNIAU
nnsuasnu i 100% 100% 100% 100% 100%
- waara s i asemin lddasndn 3 4 (sne) 1 0 0 1
- wagrany Iinateuin eenan 3 51 (318) 0 0 0 0
n1sU R 100% 100% 100% 100% 100%
- UpRwinaNssazinaudld (:e) 1 0 0 1
- ldannsodfiRanwiuanszazoaiuasld (:e) 0 0 0 0

Wi 4
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3. 1msgunsliusmsinisinihsudlszaunugldlWaas nWn.(Guaranteed Standards of Performance)

NulAssau

NANITATLRUNY

RI QLT PTRL

\aw N.A. 67 | 1heu 4.0.67 | neu n.g. 67 [@gdlasuna 3

foywaildassa

o s

3.1.2 mauflatfeym i dy drusud i luanmaung

v
o v

WIagAAMNIINNRAFIMTaL asL ATINTY
300 KVA Zult] anidu necigniau
- untlatToyun Ay nnelu 24 au. (318)

- untlatToyuwn NN AL 1A 24 9. (912)

2
o ]

FINLLE

100% 100% 100% 100% 100%
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3. 1msgunsliusmsinisinihsudlszaunugldlWaas nWn.(Guaranteed Standards of Performance)

NulAssau

i QLT PTRL

NAN1ITATLRUNY

=
AW N.A. 67

AL 4.A.67

=
LR N.&. 67

agilasang 3

Toywgildassa

3.2 szazanngaald dnaeludveld i
(HudnranndundaeldliindrsziuuaslfiRniu
dl b aal o 1 v ] v
Newlaasudow) nstiilszunanuinanianag LA
3.2.1 TULWINAUAT (380/230 Taas))
3.2.1.1 Hldlndnvessassimasuuinludinu 30 wend
34
=
- aLiea
Anel 1 3un1nng (318)
N1 1 9UNINNg (318)
=
- UBNLUALHNEY

Anelas 3 Aunnng (319)

N1 3 3UNIN1T (518)

100%

100%

100%

100%

74

100%

100%

58

100%

98%

53

100%

99%

185
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3. 1msgunsliusmsinisinihsudlszaunugldlWaas nWn.(Guaranteed Standards of Performance)

NAN1ITANLHWIY
NulAsenu e — — — tynadassa
aw N.A. 67 | heu a.0.67 | weun.g. 67 |agdlasung 3
3.2.1.2 sﬁﬂﬂﬁqﬁmﬂﬁmﬁqﬁme’mmmﬁuﬂdﬁ
30 wanil 3 wa
- LAY 100% 100% 100% 100% 100%
A7el1 2 3un1nng (318) 1 0 0 1
Y 2 durnig (3n8) 0 0 0 0
- UBNLAALADY 100% 100% 100% 100% 100%
el 5 uninig (3ne) 0 0 0 0
1 5 3UNIN1T (518) 0 0 0 0
3.2.2 SLULLINAUGY (22/33 1A7)
3.2.2.1 uxawlasrunamuiuliiiu 250 wedle 100% 100% 100% 100% 100%
nalu 35 Juvng (31e) 0 2 0 2
1 35 AUNINT (518) 0 0 0 0
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3. 1msgunsliusmsinisinihsudlszaunugldlWaas nWn.(Guaranteed Standards of Performance)

HANITALHUNY
NulAsenu e — — — tynadassa
\ABU N.A. 67 | 1heU 4.7.67 | Rew n.e. 67 |agUlasana 3

3.2.2.2 plautlasuunnsaniuiiundn 250 1A3Le 100% 100% 100% 100% 100%
wsladifi 2,000 1ATLE
nalu 55 Juninng (912) 0 0 0 0
1 55 7U9N19 (58) 0 0 0 0

3.3 sEziapauAuasil i inihsasransadacseu

3.3.1 malewded 4 IiiuasiieniaAsumsnissiu 100% 100% 100% 100% 100%
N3l Lo
A8l 15 Juninig (578) 0 0 0 0
WY 15 dWyIng (981) 0 0 0 0
3.3.2 M3anaAunantlsziunisld i 100% 100% 100% 100% 100%
nalu 3 dunanig (31e) 0 0 0 0
N 3 3UNINIT (58) 0 0 0 0
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3. amsgrunsliusmsinisinihSudssaunugdldlWeas nWa.(Guaranteed Standards of Performance)

NAN1TANL LU
nulaseanu wWhvang — - - yugiassa
\Pou N.A. 67 | 1AaU A.A.67 | ko n.g. 67 |dgdlasung 3
3.3.3 NIMTIAdaLdaTaqEeL AUy AULsIFu Ny 100% 100% 100% 100% 100%
wazlinnsenau
- wug LW el 5 duvinnng (9na) 0 0 0 0
- wuf L 1 5 duvinnag (9e) 0 0 0 0
3.3.4 NsAIadaLda e AN seLAR s AvLe 100% 100% 100% 100% 100%
Iliwa s luaFasuRuen i
- paadauvzasasay 14 Wi el 5 dwinnng (9e) 0 0 0 0
- pIagaLvzaRAsier 1 AR 5 SWiinig (3e) 0 0 0 0
3.3.5 N9 AURWANLIEANT (1umni1’7ﬁ§‘lsﬂvxlﬂﬂ@ﬂ 95% 100% 100% 100% 100%
wald lWin)
- pHungnne T 25 Jurinig 0 0 0 0
- ALHUNNNYL 25 dUVng 0 0 0 0

Wi 9
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3. 1msgunsliusmsinisinihsudlszaunugldlWaas nWn.(Guaranteed Standards of Performance)

NANITAILUUIY
NulAsenu e — — — tynadassa
aw n.A. 67 | 1heu 4.0.67 | heun.g. 67 |aglasung 3
3.4 szaziaananglwAunay nsaignamanalvin
(ﬁuﬁmmmfj"u‘ﬁlsﬁﬂﬂﬂwﬁwzﬁumzﬂﬁiﬁmuﬁ@uim
ATLINA1)
3.4.1 JldlWaenan
- LALEAag 100% 100% 100% 100% 100%
A1el 1 Juninig (578) 32 29 42 103
AR 1 dunig (3ne) 0 0 0 0
- wantanLiag 100% 100% 100% 100% 100%
nglu 1 Juninig (ae) 226 431 555 1212
N 1 3UNINIT (58) 0 0 0 0
3.4.2 ldselugy 100% 100% 100% 100% 100%
A8l 2 Junnnig (578) 0 0 0 0
AR 2 dunig (3n8) 0 0 0 0

w1 10
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3. nmsgrunsliusmsinisinihsudlsenunueldlneas nWan.(Guaranteed Standards of Performance)

1 10 AUNNIg (3781)

NANITANLEUIU
NUTATINU whuang  — — — ifymailassa
Pou N.A. 67 | 1hew 4.A.67 [1hau n.g. 67| aglasuna 3
3.5 MsanaRkuAlsuNanalaadArEakuan AN 85% 100% 100% 100% 100%
sudsznuluszaziaainniuum
Aglu 10 Funng (518) 0 0 0 0
0 0 0 0

U1 11




