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2. NIMsFIUNI5LALFN1sMa Ll (Overall Standards)
NANITANLUUINY
nultasenu whusng | ~ — tyuailassa
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aalu 30 YAuvinnis lddaandi Sasaz 100

- @unsopauAnINaesy 1 WA nnalu 30 durinnng (G‘lm)
- ARUAAINTRE I WAL 30 Furinnng (L?'m)
2.6 pavudasaasauanglEindveinsAny (Call Center)
melu 10 wid lddaandndasas 90
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3. amsgrunsliusmsinis i sulssaunugldlweas nWa.(Guaranteed Standards of Performance)

- ladmnnendfuRewiumnszaznaiuasld ()

NANITANLU WY
nulasenu husng — - — iyugiassa
\PaU 1.8 67 | 1heu W.A.67 | ikew i.b. 67 [agdlasuna 2
3.1 Amawlnwh
¥ o 1 v dl a e/
3.1.1 nsuAszeny aseuinivedl iR auuEs (Planned Outage)
gudug 14 i nAsAamdaunlasau asauiussws 300 KVA 3wl
andu nItianiau
nnsuaanauln 100% 100% 100% 100% 100%
- waaras i aceminlddasndn 3 4 (sne) 0 0 0 0
- wagaasuAnaaaunsin Pasnan 3 54 (31s8) 0 0 0 0
n1sUfumY 100% 100% 100% 100% 100%
- iR wiumNszaznaiudald (:e) 0 0 0 0
0 0 0 0

Wi 4




FILIUNANITAN Lﬁumumummg'mqmmwu?mﬂm nwA.

nWd.nszdq

3. 1msgunsliusmsinis i sulssaunugldlWeas nWn.(Guaranteed Standards of Performance)

NUATINY

vlunne

NANIFATLUUIU

PR 2. 67 | 1hau W.A.67 [1new H.e. 67 [meillasuna 2

fymgilassa

o [
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3. amsgrunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)
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dl v alal o 1 v ] %
Nawlasudaw) nesfllszunanuitanfanat ey
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3.2.1.1 Jld Wi nvessfsdimasaunldiniu 30 wauil
3 w4
=]
- ALY
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=
- UANALEEY

A7el 3 Jun1nng (318)
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3.2.2.2 yilautlasrunnsaniuiiungn 250 1ARLe
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A7k L
malu 15 Juninng (91a)
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A a
PR N.8. 67

ag1lasang 2

foymnailassa

3.3.3 NsATadaLdasaqEeL eI auuses i
uaz A nIEnTy
- wug W el 5 duvinnng (97a)
- wug L A 5 duninnng (9na)

3.3.4 NNTATIREAUTAFRTEUINLITLNITANULATRITANLNS

I uazluaiasuRuenlnidn

- pavadeuzesnsey 1 WA n1ely 5 winnng (9e)

- paagauiTanasal 14 WAIAW 5 Juiinag (31e)
3.3.5 MeaneAuRuAnEne (unadingldweanian
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3.4 szaziaananglWAuNay nsaignanana W

(Hudnarndung I i dsz Suuavljimnu ey
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3.4.1 §ldWsendn
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NANITANLU WY
ANUIATIU whusne — — ymgilassa
\Paw 1.8, 67 | thew w.A.67 | neu H.a. 67| agdlasuna 2
3.5 nsangRuAlsuNanalaaE A el uan AN 85% 100% 100% 100% 100%
sudsznuluszaziaannnuum
Aelu 10 Junnnig (378) 0 0 0 0
W1 10 FU9NNT (981) 0 0 0 0
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