FIPUNANTANTUUAUNIATFIUAMAINUTNITVRS NN,

2. psgrumslfu3n1sily (Overall Standards)

AWe.Nszaq

/1A wWvune = AaNTATIMTY Ugunnauassa
\fau 1.A. 67 | iiau n.w. 67 | wiiau il.a. 67 agulasuna 1 o
2.1 @nanseanelnidaulddesaz 90 nasanszuulnindndag laitloanin 90% 100% 100%
TuannanitldFunds endu nsdlanidu
- aunsadneliliunely 4 v.a. (%) 15 15
- Srelvldwiundy 4 w.a. () 0 0
2.2 ansandletedesSeuluGewssulninléZosas 95 laitloanin 95% 100% 100%
nelu 4 Heu GasSsuwluansdnuaionus)
- anunsaufilvtedesFeuvesdldluinnelu 4 Wou (o9) 0 0
- ufilvtodesFouvosldlvin 1Aundn 4 Feu (Fo9) 0 0

Wi 1




FI8UHANTANTUNUANUINTTIUAMAINUINTVDS NNA.

2. insgrunsTiuInisialy (Overall Standards)

AWE.NIZE9

NaN1IALHUeU
/ATy wWviune Uunnguassn
\Aau w.A. 67 | 1RaU N.W. 67 | 1oy il.a. 67 | asulasung 1 v

2.3 msorunuelnil 193
2.3.1 gldlvihlulwayuuneumheynipiaunng liitfeendn 98 %|  100% 100%

- éwuﬂ'mmalvxlﬂwﬁ’[,%ﬁmmﬁau (518) 25,310 25,310

- ﬁiﬂu’;uﬁ;’ﬂ#’flw%ﬂumwwﬂgwm 25310 25,310
2.3.2 gl luwnflessuniie Nnwieu nnse 100% 100% 100%

- a'mﬂ'f]‘vniaEJIWWWﬁTG’ﬁﬁ]%mmﬁau (57) 1,852 1,852

- ﬁmau;ﬂﬁlw%mmﬁmﬁwm (579) 1,852 1,852
2.4 Faddundmiiiinilussaziou laitloanin 95 %|  100% 100%

lsidesniniowaz 95
- Snadluudamialnd1Fugldng (1) 27,162 27,162
- $runlundavidanliinsavan (519) 27,162 27,162
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2. ipsgrunsTiuInisialy (Overall Standards)

AWd.nszaq

NAN1IANLHUU
NU1ATeU wWavang Uaymnauassn
\AoU W.A. 67 | 1A n.w. 67 | tiiou H.a. 67 | agulasuna 1| 7
2.5 maudalaassuaingldlnin wasanlasuaies 100% 100% 100% 100% 100%
aelu 30 Juvinis Lidesndn Jawaz 100
- ansnsaseudnuvesgliliin aelu 30 fuins (5e9) 0 0
- poudansmesgldliinAundt 30 Fuvhms (Ges) 0 0
2.6 nautedeessuangdlelnimisinsdwi (Call Center) Lidoundn 90 %|  100% 100% 100% 100%
aelu 10 uni laideeninfevas 90
- ansanauAauve L nely 10 und 0 0
- @NIaRaUAINYRE LS AN Hiundn 10 wnd 0 0
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N GRFFG

3. 11nsgunstiusnisimsiwiaSuussiunugldlnves nvn.(Guaranteed Standards of Performance)

NANITANLTUIIY
N/ lasesu Wnneg — — Jayvnguassa
WA U.A. 67 | tiou n.w. 67 | thiau H.a. 67 | agulasuna 1
3.1 A wlnila
3.1.1 msudwesulranntiiioufuifiau suwku (Planned Outage)
dnsudllnihfiadadeuUasuinsauiudaus 300 KVA July
gnviu NIgNLAY
nsudsaulu
100% 100% 100%
- wiweaulwiharsmthlddesni 3 Ju (519) 0 0
- wsveaulnihawuni desnin 3 Tu (518) 0 0
n1suURY 100% 100% 100%
- UftRnuiumuszezaiudsly (s1v) 0 0
- Wanunsaufuinuriuausseziiaiiuasl (51e) 0 0
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AWe.Nszaq

3. wnsgrunsiusnsmsininuuseiunugdldlnees nvn.(Guaranteed Standards of Performance)

NAN1IANLEUSY
/1A Wi = — — Uayvnguassa
\Aau .. 67 | iU n.w. 67 [ ihiou H.a. 67 | agulasuia 1
3.1.2 maudladgymlnihdu dwsudleliluwameauia 100% 100% 100% 100% 100%
viogpanvnsuiRnfmsiouUasmaTusaus
300 KVA Yuly snviu nsdignidu
- uilvdaym g anelu 24 @, (318) 1 1
- whlvdaymndieu 1Ay 24 e, (519) 0 0




FIUHANTANTUNUANUINTTIUAMAINUINITVRS NNA.

AWe.Nszaq

3. wmsgrumslivsnisinsinirdudssiudugldlinves nvn.(Guaranteed Standards of Performance)

NAN1 ALY
/A9 wWaviane Uayvnguassa
\Wou w.A. 67 | 10oU n.W. 67 | hau dl.a. 67 | agulasuia 1 v
3.2 szeznaniiguoldluihglniveldlii
(tudnantuiigueldlvihdrsefunasu fiRam
Fouluasuinu) nsdifiszuudminewienagudn
3.2.1 STUULSIUN (380/230 Taa)
32.1.1 gl fveRndeimesounliifiu 30 uoud
3 e
- Lwales 100% 100% 100%
ety 1 Jwihnmsg (57) 32 32
W 1 3wiinig (51e) 0 0
- UBNLYALIDY 100% 100% 100%
Aelu 3 Jwims (518) 101 101
Wiu 3 Jwinis (51e) 0 0
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AWE.N5ZE9

3. wnsgrunsiusnsmsininSulseiunugdldlnees nvn.(Guaranteed Standards of Performance)

NAN1IALUEUNY
/ATy wWinne Uunnguassn
AU W.A. 67 | 1Aau n.w. 67 | Ly il.a. 67 | asulasung 1 v
3.2.1.2 i fivofindafime suunmiundy
30 wonl 3 Lila
- LnLliag 100% 100% 100% 100% 100%
nelu 2 Juving (51e) 0 0
WAy 2 Tuiinig (518) 0 0
- yanunLileg 100% 100% 100% 100% 100%
nelu 5 Juins (519) 0 0
AU 5 JUNINIg (518) 0 0
3.2.2 SYUULIIAUES (22/33 A7)
3.2.2.1 wienlawuinsauiuliiiy 250 1aike 100% 100% 100% 100% 100%
nelu 35 Juviinig (57) 0 0
LAU 35 TUNIT (518) 0 0
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AWe.Nseaq

3. wmsgrumslivsnisinsinirSuussiudugldlnves nvn.(Guaranteed Standards of Performance)

NAN1SALUEUNY
Nu/laseau wWniune Ugunnauassn
\Aou w.A. 67 | 1ABY NN, 67 | 1Aau dl.a. 67 | asulasang 1 v

3.2.2.2 BilawlasauIngidiuiuni 250 LA 100% 100% 100% 100% 100%

ualaiLAu 2,000 1A3Le

ety 55 Tuyinis (5e) 0 0

LAY 55 TUNIN1T (518) 0 0
3.3 svezameuaussiiflilniinfesveviiedecSou
3.3.1 msleutefldliihuasusonsasundnuseiy 100% 100% 100% 100% 100%

sl

nelu 15 Juviinig (518) 0 0

AU 15 YUNIN1g (518) 0 0
3.3.2 M3auAunanysziun sl 100% 100% 100% 100% 100%

nelu 3 Juinig (919) 0 0

LAY 3 JUYiNg (579) 0 0
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AWe.Nszaq

3. 1nsgunshiusnisinsinwihSuuseiuiudldinves nWn.(Guaranteed Standards of Performance)

NANIIANDUIY
ulaseenu g Uunnauassa
\haU a1.A. 67 | Whau n.w. 67 | Lhau H.a. 67 | agUlasunag 1 v

3.3.3 MsnTiadeutedousou entuseiuusaiulig 100% 100% 100% 100% 100%

wazlninnsensu

- wuglglnl aelu 5 Twihns (57e) 0 0

- wugllglul WAu 5 Swhinns (57e) 0 0
3.3.4 MInsavaeutedosSsuieiunsenuedesinmine 100% 100% 100% 100% 100%

I uwagluasasuRuanlai

- avaeuvisednseyldlniniely 5 whnis (57e) 0 0

- avyaeuviseRnseyldlniuAy 5 Twhnis (578) 0 0
3.3.5 msdpAuiuains (unsdigldlvenan 95% 100% 100% 100% 100%

volaliln)

- eflunisnielu 25 Juvihng 0 0

- ALHUNISIAY 25 TUYINTg 0 0
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AWE.NIZE9

3. wnsgrunsiusnsmsininSuuseiunugldlnees nWn.(Guaranteed Standards of Performance)

NAN1SALEUNY
Nu/laseau wWvinne Ugunnauassn
\Aau w.A. 67 | 1A n.w. 67 | 1hau i.a. 67 | agulasuna 1 v
3.4 szaziaandnelnAunau nsdlgnandaglnin
(tuinafuiglilnidissGusasu foanuieuly
ATUEIU)
3.4.1 ldlisnedn
- 1Al 100% 100% 100%
nelu 1 Juinig (51e) 79 79
Wy 1 uiing (91e) 0 0
- uaniuALiieN 100% 100% 100%
el 1 7uviinig (51e) 2,129 2129
AU 1 IUYinIg (57) 0 0
3.4.2 gldlnselng 100% 100% 100%
nelu 2 Twinig (57) 0 0
AU 2 JUYinnng (579) 0 0

w10
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AWe.Nszaq

3. wnsgrumslivsnisinsiniaSuussiudugldlnves nvn.(Guaranteed Standards of Performance)

NANISALEUIY
/1A Wine = — — Uayvnguassa
WU 1.A. 67 | tiou n.w. 67 | whiou i.a. 67 | agulasung 1
3.5 N15318RUANUSUNI8lauEAS o ldUER ANNN 85% 100% 100% 100% 100%
Suusenulusseziianinivium
Aelu 10 Juvinms (51e) 0 0
WY 10 UVng (579) 0 0

N 11




