FILUNANITAN Lﬁumumummg’mqmmwu?mﬂm nwa.

2. NIMsFIUNI5LALFN1sMa Ll (Overall Standards)

NWA.NFTAI

NANITALUUIY
nultasenu whusng |— ~ ~ tyuailassa
e N.A. 66 | 1HaU A.A.66 |hawn.e. 66| agullasung 3
2.1 grunsnangliAulasasas 90 uasanszuulWWrandaq aifoendn 90% 100% 100%
- ﬂl Yo v v | =
UUAMNIATATLRAY 8NLdU Nsaiantauy
- @x13nans iWAunelu 4 9.4, (A59) 31 18 49
- ang lAWwALNGn 4 9.4, (A9) 0 0 0
2.2 gNnsann badasassauluisasusinu Wi lasasas 95 laitfaendn 95% 100% 100%
= v =] (=1 % o e
Aely 4 1Py (FaasautluaganeanLs)
- awnsauiladafesFaunesld dnnnalu 4 hew (iFe4) 0 0 0
- utladafesFeunedld i (Aundn 4 heu (Fe9) 0 0 0
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2. mmg’mms’lﬁ’u?msﬁ'ﬂﬂ (Overall Standards)

nWd.nszdq

NANITALUUIY
nulaseanu wWhusneg - ~ tyinailassa
\oU N.A. 66 | 1ABU 4.A.66 | haw n.¢. 66|dgllasang 3

2.3 maarunuaa i ldass
2.3.1 {ld i luapsuumeumiaaynineunnag Taitfoandn 98 % 100% 100% 100% 100%

- anuavog i ldasenninan (91e) 25539 25,610 51,149

- Al 1 i lua aruunianse 25,539 25,610 51,149
2.3.2 Jld Wi luaniessumion nnibew e 100% 100% 100% 100% 100%

- anuaos i nldazenninan (91e) 1,881 1,892 3,773

- auaug 1 Wiamidesianue (9g) 1881 1,892 3,773
2.4 apdalunaanian i lunsazifay Taivfaeindn 95 % 100% 100% 100% 100%

laivaanindasas 95
- dpasluudantan IR T4 Indn (918) 27.420 27,502 54,922
- auauluusanilan i ianne (3ne) 27.420 27502 54,922

Y 2
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2. mmgﬂumﬁﬁ'u?miﬁ'q"lﬂ (Overall Standards)

nWd.nszdq

NAN1TALHUIY
nulagenu v ~ - ~ tynailassa
\PRU N.A. 66 | 1HBU 4.7.66 |how n.¢. 66 |dgUlasang 3 )
2.5 paudasausauangld Wiy uasanlasuAisas 100% 100% 100% 100% 100%
melu 30 Fuvinnng laivaandn Sasas 100
- @unsopauAnINaesy 1 WA nnalu 30 durinnng (G‘lm) 0 0 0
- menAnutasdlFWARundn 30 Swihnag (Fag) 0 0 0
2.6 pavudasaasauanglEindveinsAny (Call Center) Tadvaendn 90 % 100% 100% 100% 100%
melu 10 wid lddaandndasas 90
- ANnTneRUAANBRE I AN Ael 10 wan 0 0 0
- aunsanaUANDINLeE I i 1iungn 10 wadn 0 0 0
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3. amsgrunsliusmsinis i sulssaunugldlweas nWa.(Guaranteed Standards of Performance)

NANITAILEUIY
nu/lasenu husng — - - tyinailassa
\PoU N.A. 66 | 1AaU 4.A.66 | haw n.¢. 66|dgllasung 3
3.1 Amawlnwh
v [ 1 b3 dl a oa
3.1.1 nsuAszeny aseuinivedl iR auuEs (Planned Outage)
gudug 14 i nAsAamdaunlasau asauiussws 300 KVA 3wl
andu nItianiau
nsuAInL L 100% 100% 100% 100% 100%
- udsrasuli st lddeanda 3 Ju (3a) 1 2 3
- wagaasuAnaaaunsin Pasnan 3 54 (31s8) 0 0 0
n1sUfumY 100% 100% 100% 100% 100%
- iR wiumNszaznaiudald (:e) 1 2 3
- ladmnnendfuRewiumnszaznaiuasld () 0 0 0
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nWd.nszdq

3. 1msgunsliusmsinis i sulssaunugldlWeas nWn.(Guaranteed Standards of Performance)

NANITATLEUIY
nulagenu whusne — - - toywnailassa
\PoU N.A. 66 | 1HBU 4.A.66 | haw n.¢. 66 [@gilasana 3
3.1.2 maudlatfeym idy drusud i luanmaung 100% 100% 100% 100% 100%

v
o v

1R ARMNIINNAARIMT AL AU ATINTUE IS
300 KVA 3y anidu nedianian
- unlatTym Iinsu nnelu 24 au. (318)

- untlatToywn I AY 1A 24 1. (312)
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3. amsgrunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NANITATLUUIU
Nulaseau whusng  — ~ ~ iymailassa
\PoU N.A. 66 | 1ABU 4.A.66 | haw n.¢. 66|dgllasang 3
3.2 szazanngaald e ludoeld i
(HudnandungueldWindrss Ruuazdimns
dl v alal o 1 v 1 v
Nawlasudaw) nesfllszunanuitanfanat ey
3.2.1 $2UULINAWAN (380/230 Toast)
3.2.1.1 Jld Wi nvessfsdimasaunldiniu 30 wauil
34
TGS 100% 100% 100% 100% 100%
Anel 1 3unnng (318) 0 2 2
N1 1 3UNIN1T (518) 0 0 0
- UANLIALN DY 100% 100% 100% 100% 100%
A7el 3 Jun1nng (318) 62 08 160
W1 3 AUNINT (518) 0 0 0
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3. amsgrunsliusmsinis i sulssaunugldlweas nWa.(Guaranteed Standards of Performance)

NAN1IFANLLUY
Nulpgeanu v ~ - ~ tymailasse
\PaU N.A. 66 | 1HBU 4.7.66 |how n.g. 66 |dgilasang 3 ’
3.2.1.2 i faefnsefinesuaiung,
30 uanil 3 wa
- LUALADY 100% 100% 100% 100% 100%
el 2 Aunanig (3ne) 0 0 0
N1 2 FUNIN1T (518) 0 0 0
- UBNLAALADY 100% 100% 100% 100% 100%
A7eli 5 3Un1ng (318) 4 2 6
K 5 dUnig (3n8) 0 0 0
3.2.2 SLULLINAUGS (22/33 1A7)
3.2.2.1 udaudasrunamuiulaiinu 250 Ale 100% 100% 100% 100% 100%
nne1l4 35 Un1nIg (318) 0 1 1
AN 35 JUnnng (312) 0 0 0
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3. amsgrunsliusmsinis i sulssaunugldlWeas nWan.(Guaranteed Standards of Performance)

NANITAILUUIY
nulagenu wuane ~ - ~ ymaildassa
\PaU N.A. 66 | 1HBU 4.0.66 |hown.¢. 66 |dgUlasang 3 ’

3.2.2.2 udaudasringaniiiungn 250 wale 100% 100% 100% 100% 100%

w6l ldiAiv 2,000 1ATLA

A8l 55 Junnig (578) 0 0 0

\AU 55 dUyINNT (981) 0 0 0
3.3 szaziaamauavasiigldlnihfasmaviadacdeuy
3.3.1 msleudedld i uasianiaAsunsnieziu 100% 100% 100% 100% 100%

ns i

nal 15 duvinng (91a) 0 0 0

N 15 AUNIN1T (58) 0 0 0
3.3.2 n3anaAunantlsziung i 100% 100% 100% 100% 100%

A8l 3 Juninig (578) 0 0 0

WU 3 Junnnig (31e) 0 0 0

0 8
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nWd.nszdq

3. 1msgrunsliusmsinisiiihsudlsenunugldlwaas nWn.(Guaranteed Standards of Performance)

NAN1ITANLHUIY
Nulasaany whuane — — — ywadassa
e N.A. 66 | Reu 4.0.66 | heu n.e. 66|fgUlasuna 3 )

3.3.3 NsATadaLdasaqEeL eI auuses i 100% 100% 100% 100% 100%

uaz A nIEnTy

- wuf W el 5 duvinnag (9e) 0 0 0

- wug L A 5 duninnng (9na) 0 0 0
3.3.4 nsnIadaLdeiesBeuAeniunsenLAiasaLe 100% 100% 100% 100% 100%

I uazluaasuRuan i

- psagauvzaRnsiey 1 inialy 5 dwiinis (e) 0 0 0

- paagauiTanasal 14 WAIAW 5 Juiinag (31e) 0 0 0
3.3.5 MeaneAuRuAnEne (unadingldweanian 95% 100% 100% 100% 100%

aald lnAn)

- aiiunnsnne i 25 duninig 0 0 0

- AHUNI9INY 25 FUNINNg 0 0 0
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3. amsgrunsliusmsinis i sulssaunugldlWeas nWa.(Guaranteed Standards of Performance)

NANITALUUIY
nulagenu whusng  (— ~ ~ ymaildassa
\oU N.A. 66 | 1ABU 4.A.66 | aw n.¢. 66 |dgllasung 3 ’
3.4 szaziaananglWAuNay nsaignanana W
(ﬁuﬁmmmfj"u‘ﬁ'sﬂﬁﬂﬁﬁwzﬁmmzﬂﬁﬂﬁmmﬁlfauh
ATLORL)
3.4.1 §ldWsendn
- LUALEAg 100% 100% 100% 100% 100%
mealu 1 duinig (3ne) 26 68 94
N 1 U197 (518) 0 0 0
- UANLIALADY 100% 100% 100% 100% 100%
A8l 1 Junnig (578) 336 596 932
WK 1 dunig (3ne) 0 0 0
3.4.2 ey 100% 100% 100% 100% 100%
malu 2 Juvnig (3ne) 0 0 0
N 2 AUNINIT (58) 0 0 0

Wi 10
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3. 1msgrumsliusnisinisiniasudsenunugldlnaas nWa.(Guaranteed Standards of Performance)

NANITANLU WY
ANUIATIU i uang — ~ - ymgilassa
\aw N.A. 66 | 1how a.0.66 | haw n.¢. 66| agullasung 3
3.5 nsangRuAlsuNanalaaE A el uan AN 85% 100% 100% 100% 100%
sudsznuluszaziaannnuum
Aelu 10 Junnnig (378) 0 0 0
W1 10 FU9NNT (981) 0 0 0
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