FIPUNANTANTUUAUNIATFIUAMAINUTNITVRS NN,

2. psgrumsTfu3n1sily (Overall Standards)

AWe.Nszaq

/1A wWvnne AanTATIY Uauniauassa
LAau 3.0, 66 | LHiBU N.W. 66 | thiau i.a. 66 | agulasuna 1 v
2.1 d@unsadglniiAulaseasas 90 wasvnszuulnitatas ladtlownan 90%|  100% 100% 100% 100%
TuannanitldFunds enu nsdlanidu

- aunsadneliliungly 4 v.a. (%) 24 15 10 49
- Srelvldwiund 4 w.a. (%) 0 0 0 0

2.2 ansandletedesSeuludeussulniléSosas 95 laitlowndn 95%|  100% 100% 100% 100%

nelu 4 ey GesSsuwluansdnuaionus)

- anansaufilvtodesFeuvesdldlvihnelu 4 Wou (Fo9) 0 0 0 0
- ufilvtodesFouvosldlvin 1Aundn 4 Feu (Fo9) 0 0 0 0
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2. insgrunsTiuInisialy (Overall Standards)

AWE.NIZE9

NAN1IANLHUIY
NuAATeu wWanung Usynguassa
\Aau U.A. 66 | ABU N.W. 66 | 1oy il.a. 66 | asUlasung 1 v

2.3 msgruniaglninlgass
2.3.1 gldlvihlulwayuuneumheynipiaunng liitfeendn 98 %|  100% 100% 100% 100%

- grudmhglnihilisdmndiou (51e) 25356 25,387 25441 | 76,184

- ﬁiﬂu’;uﬁ;’ﬂ#’flw%ﬂumwwﬂgwm 25,356 25,387 25.441 76,184
2.3.2 gl luwnflessuniie Nnwieu nnse 100% 100% 100% 100% 100%

- Srudmhglnihilissmadiou (51e) 1,884 1,883 1,888 5,655

- Srunudldnihamdestome (5e) 1,884 1,883 1,888 5,655
2.4 Fadslundmiddlniluudasiiou Lidosndn 95%|  100% 100% 100% 100%

liitisanin3evas 95
- Snadluudamialnd1Fugldng (1) 27,240 27,270 27,329 | 81,839
- Srualuudanidavitiomn (5e) 27,240 27,270 27320 | 81,839
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2. ipsgrunsTiuInisialy (Overall Standards)

AWd.nszaq

NANIIANTUITY
Nu/1As99U wWvune Ugunnauassa
LA9U W.A. 66 | LA N.W. 66 | thiou H.a. 66 | agulasua 1| T T
2.5 maudalaassuaingldlnin wasanlasuaies 100% 100% 100% 100% 100%
el 30 Jusinnns lidesndn Sewaz 100
- ansnsaseudnuvesgliliin aelu 30 fuins (5e9) 1 0 0 1
- poudansmesgldliinAundt 30 Fuvhms (Ges) 0 0 0 0
2.6 nautedeessuangdlelnimisinsdwi (Call Center) laitioandn 90 %|  100% 100% 100% 100%
nalu 10 urdi ladesniniowaz 90
- ansanauAauve L nely 10 und 0 0 0 0
- @NIaRaUAINYRE LS AN Hiundn 10 wnd 0 0 0 0
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3. 11nsgunstiusnisimsiwiaSuussiunugldlnves nvn.(Guaranteed Standards of Performance)

NAN1IANTEUIU
/1A wWmiang Jayvnguassa
WA U.A. 66 | LHOU N.W. 66 | thou U.a. 66 | agllasana 1| T
3.1 A wlnila
3.1.1 msudawesulnarmtiiioufiRinu s (Planned Outage)
dnsudllnihfiadadeuUasuinsauiudaus 300 KVA July
gnviu NIgNLAY
nsudeiulu 100% 100% 100% 100% 100%
- wdwasulniharmihlddesndt 3 Ju (51v) 1 1 1 3
- wdswadulniharmt deendt 3 Tu (579) 0 0 0 0
n1suURY 100% 100% 100% 100% 100%
- UfoRuumusrarnainidly (5e) 1 1 1 3
- llansnsouftRnuiunusseznaniiudsld (51e) 0 0 0 0
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3. wnsgrunsiusnsmsininuuseiunugdldlnees nvn.(Guaranteed Standards of Performance)

NANISALEUIY

/1A Wvine = — — Uayvnguassa
\AoU .A. 66 | AU N.W. 66 | thiou .a. 66 | agulasung 1

3.1.2 maudladgymlnihdu dwsudleliluwameauia 100% 100% 100% 100% 100%
yiegnamnssuiiindmiiouUamuiaguiusaus

300 KVA 2l sniiu nadignidu
- uilvdaym g anelu 24 @, (318) 2 1 1 q

- whlvdaymndieu 1Ay 24 e, (519) 0 0 0 0
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AWe.Nszaq

3. wmsgrumslivsnisinsinirdudssiudugldlinves nvn.(Guaranteed Standards of Performance)

NaANISANTUNY
/1A Wy — — Uaunnauassa
AU W.A. 66 LAY N.W. 66|1RaY il.A. 66| agulasuna 1 o
3.2 szeznaniiguoldluihglniveldlii
(tudnantuiigueldlvihdrsefunasu fiRam
Fouluasuinu) nsdifiszuudminewienagudn
3.2.1 SEUULSITUAM (380/230 Taad)
32.1.1 gl fveRndeimesounliifiu 30 uoud
3 Lwla
- wAles 100% 100% 100% 100% 86%
ety 1 Twing (519) 5 0 1 6
w1 Juyiims (519) 0 0 1 1
- UBNLYALIDY 100% 97% 88% 100% 95%
Aelu 3 Jwims (518) 74 58 72 204
\iu 3 Tuviims (519) 2 8 1 11
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3. wnsgrunsiusnsmsininSulseiunugdldlnees nvn.(Guaranteed Standards of Performance)

NAN1SALUEUNY
/ATy wWinne Uunnguassn
LAaU W.A. 66 | 1AW N.W. 66 | LAY il.a. 66 | asUlasung 1 v
3.2.1.2 i fivofindafime suunmiundy
30 wonl 3 Lila
- LnLliag 100% 100% 100% 100% 100%
nelu 2 Juving (51e) 0 0 0 0
WAy 2 Tuiinig (518) 0 0 0 0
- yanunLileg 100% 100% 100% 100% 100%
nelu 5 Juins (519) 0 1 0 1
AU 5 JUNINIg (518) 0 0 0 0
3.2.2 SYUULIIAUES (22/33 A7)
3.2.2.1 wienlawuinsauiuliiiy 250 1aike 100% 100% 100% 100% 100%
nelu 35 Juviinig (57) 1 3 1 5
LAU 35 TUNIT (518) 0 0 0 0
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3. wmsgrumslivsnisinsinirSuussiudugldlnves nvn.(Guaranteed Standards of Performance)

NAN1SALUEUNY
Nu/laseau wWniune Ugunnauassn
AU U.A. 66 | 1ABY N.W. 66 | 1Aau il.a. 66 | asUlasang 1 v

3.2.2.2 BilawlasauIngidiuiuni 250 LA 100% 100% 100% 100% 100%

ualaiLAu 2,000 1A3Le

ety 55 Tuyinis (5e) 0 0 0 0

LAY 55 TUNIN1T (518) 0 0 0 0
3.3 svezameuaussiiflilniinfesveviiedecSou
3.3.1 msleutefldliihuasusonsasundnuseiy 100% 100% 100% 100% 100%

sl

nelu 15 Juviinig (518) 0 0 0 0

AU 15 YUNIN1g (518) 0 0 0 0
3.3.2 M3auAunanysziun sl 100% 100% 100% 100% 100%

nelu 3 Juinig (919) 0 0 0 0

LAY 3 JUYiNg (579) 0 0 0 0
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3. 1nsgunshiusnisinsinwihSuuseiuiudldinves nWn.(Guaranteed Standards of Performance)

NANIIANDUIY
ulaseenu g Uunnauassa
\ABU 30.A. 66 | LABU N.W. 66 | Loy U.a. 66 | agulasuna 1 v

3.3.3 MsnTiadeutedousou entuseiuusaiulig 100% 100% 100% 100% 100%

wazlninnsensu

- wuglglnl aelu 5 Twihns (57e) 0 0 0 0

- wugllglul WAu 5 Swhinns (57e) 0 0 0 0
3.3.4 MInsavaeutedosSsuieiunsenuedesinmine 100% 100% 100% 100% 100%

I uwagluasasuRuanlai

- avaeuvisednseyldlniniely 5 whnis (57e) 0 0 0 0

- avyaeuviseRnseyldlniuAy 5 Twhnis (578) 0 0 0 0
3.3.5 msdpAuiuains (unsdigldlvenan 95% 100% 100% 100% 100%

volaliln)

- eflunisnielu 25 Juvihng 0 0 0 0

- ALHUNISIAY 25 TUYINTg 0 0 0 0
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AWE.NIZE9

3. wnsgrunsiusnsmsininSuuseiunugldlnees nWn.(Guaranteed Standards of Performance)

NAN1IALUEUNY
/1A Wviwne = — — Uaunnauassa
\Aau U.A. 66 1Aau N.W. 66[1Rau i.a. 66 asUlasung 1 o
3.4 szaziaandnelnAunau nsdlgnandaglnin
(tuinafuiglilnidissGusasu foanuieuly
ATUEIU)
3.4.1 ldlisnedn
- 1Al 100% 100% 100% 100% 100%
nelu 1 Juinig (51e) 13 15 18 46
Wy 1 uiing (91e) 0 0 0 0
- uaniuALiieN 100% 100% 100% 100% 100%
el 1 7uviinig (51e) 414 385 415 1214
AU 1 IUYinIg (57) 0 0 0 0
3.4.2 fllviselng 100% 100% 100% 100% 100%
nelu 2 Twinig (57) 0 0 0 0
AU 2 JUYinnng (579) 0 0 0 0

w10
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3. wnsgrumslivsnisinsiniaSuussiudugldlnves nvn.(Guaranteed Standards of Performance)

NANISALEUIY
/1A Wviwne = — — Uayvnguassa
\AaU .A. 66 | LHOU N.W. 66 | thiau i.a. 66 | agulasung 1
3.5 N15318RUANUSUNI8lauEAS o ldUER ANNN 85% 100% 100% 100% 100%
Suusenulusseziianinivium
Aelu 10 Juvinms (51e) 0 0 0 0
WY 10 UVng (579) 0 0 0 0
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