FIMUHANTITANTUIUANUINTFIUAMAINUINITVRS NNA.

2. mmgmmﬂﬁu’%miﬁ"’ﬂﬂ (Overall Standards)

N GREFGN

u/1As99U W misnng AAMTITNAATY Ugunnauassa
\AaU 1.0 66 | 1iiau n.w. 66 | thiau dl.a. 66 | agulasuna 1 v
2.1 anansadnglnifuladesaz 90 nasanszuulnidntes laitlesnan 90%|  100% 100% 100%
Fumnanitldfuuda snu nsdignidy

- ansadnglvAunely 4 v, (p%o) 24 15 39
- SrglwAuiundn 4 vy, (ad) 0 0 0

2.2 annsaufludedesSeulutswussdulniladonas 95 laitlesndn 95%|  100% 100% 100%

ey 4 ey GeeSsuduateanuwaldnes)

- annsaudledeieadeuvesflilninaelu 4 Fou (Fo9) 0 0 0
- ufilvdedosdouvesliliih fundy 4 eu (Fov) 0 0 0
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FIUUHANTITANTUIUANUINTFIUAMAINUINITVRS NNA.

2. mmg’mnﬂﬂﬁu%nqsﬁ"ﬂﬂ (Overall Standards)

AWd.nseaq

NANITALEUIU
/ATy wWvnne — — — Junnauassa
\AoU 3.A. 66 | LB N.N. 66 | 1hau dl.a. 66 | agulasung 1 v

2.3 msanunuglninlgass
2.3.1 gldlviluwaguuneumheyniiounning Litlesndn 98 %[  100% 100% 100%

- gruAmtheliihildamniiou (5e) 25,356 25,387 50,743

- Sruugldlviilunauunioms 25,356 25,387 50,743
2.3.2 gl luwadiewuniie yndeu Nnse 100% 100% 100% 100%

- Ehuﬂ'mﬂwiWﬁwﬁI%ﬁmmﬁau (519) 1,884 1,883 3,767

- ﬁwuau;ﬁﬂvﬂﬂmmﬁmﬁwm (519) 1,884 1,883 3,767
2.4 Faddlundmilmlnilundazion Laitfosndn 95 %|  100% 100% 100%

liitfeuninowaz 95
- SnadtuudamdalaflFudldingh e) 27,240 27,270 54,510
_ Srundludmialwiiiomn (510) 27,240 27,270 54,510
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FIYUHANITANTUIUAUNINTFIUAUNINUINITVBS AUA.

2. 1AsgrunsTiuinisiialy (Overall Standards)

N GREFAN

Nan1sALHUeUY
u/1Ase9U wWvnne Uunnauassa
LU 31.A. 66 | 1ABY N.W. 66 | 1AaY H.a. 66 [ asUlasua 1| % T
2.5 aautedeseuningldluii ninldsudnias 100% 100% 100% 100%
aalu 30 Fusinns lddeendn Sewaz 100
- amnsonoumauveldliii aelu 30 Fuvhnng (Fe9) 1 0 1
- moumauvelluiuAundt 30 Twins (309) 0 0 0
2.6 nautedesseuaingldluiinisinsdwnt (Call Center) lsitdosndn 90 %|  100% 100% 100%
malu 10 uii Lddeanindesas 90
- amnsaneumaInveg gl aelu 10 Wi 0 0 0
- awnsanaumnuve Lol tiundd 10 Wi 0 0 0
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FIUUNANTTANTUNUAUNIATFIUAMUAINUINTVBS NN

L GRIFPAE

3. anasgrumsbivinmsnnsiniSuussiuiudldlnves nwn.(Guaranteed Standards of Performance)

NaN5ALHUY
N/ATeu wWamiang Ugynnauassa
\AaU 31.A. 66 | 1Hiou n.w. 66 | thiou 3.a. 66 | agUlasua 1| T
3.1 gaunnlniln
3.1.1 msudsvesulwarsmiifiou oA suus (Planned Outage)
dwsudlilniiidadadeuUasuuinsaniudus 300 KVA Fuld
gnviu NN
n1sudeduln 100% 100% 100% 100%
- wdsvasulviharmdbivesndn 3 Ju (319) 1 1 2
- wdsvadulnihaiamt deendi 3 Ju (518) 0 0 0
n1suf U 100% 100% 100% 100%
- UfTRnuiuamszegauialy (s10) 1 1 2
- lanusaufiRnuiunuszeznaiuialy (1e) 0 0 0
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FIYUNANTANTUNUAUUINTFIUAMAINUINTVBS NAA.

Ana.nszda

3. 1nsgunstiusnisinsiniidudseiufudldlnves nWn.(Guaranteed Standards of Performance)

Nan1sALEUeU
/1As9U Wane " —— Usymnauassa
\ABU 3.A. 66 | LABU N.N. 66 | 1Aaw LA, 66 | djulasuna 1
3.1.2 msuiludgymlniidu dwsudldlihluesmaua 100% 100% 100% 100%
vidognamnssufiRnfmiiuUasmuas s
300 KVA SulU snifu nadlanidu
- unledaymniladu anelu 24 v, (518) 2 1 3
- unledaym iy 1A 24 . (519) 0 0 0
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FIUIUKNANTTANTUIUANNINTFIUAMAINUINITVBY ANA.

AWa.nseaq

3. 1nsgunstivinisinswihsuuseiuiudldlnves nwn.(Guaranteed Standards of Performance)

NanN1sALHUY
/1ATey Wmisne Ugyvnguassn
\AaU 3., 66 [1iau n.W. 66|iou dL.a. 66 agulasang 1 v
3.2 syoznaniigueltlifinselysivel i
(FuinanTuituelflnidise funazy fida
Fouluasudong nsdifiszuudmienioustud
3.2.1 syuuusadus (380/230 Taad)
3211 flélnihiivefadsdinosounalsiiu 30 woud
3 1ld
- waLlieq 100% 100% 100% 100%
el 1 Fwihms (5e) 5 0 5
i 1 Juvinng (57) 0 0 0
- UDNLUALIIDY 100% 97% 88% 93%
elu 3 Twihms (51e) 74 58 132
i 3 Juvinig (57) 2 8 10
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FYITUNANITAN Lﬁumummmmsgmqmmwu%msmm nna.

N GREFGN

3. 1nsgunstiusnisinsiniidudseiufudldlnves nWn.(Guaranteed Standards of Performance)

NaN1IAL LU
N/ lasssu wWinne Ugunnauassa
\Aau 4.A. 66 | HaU N.W. 66 | thiau i.a. 66 | asUlasung 1 v
3.2.1.2 flélwihfiveRakedinesuumiundy
30 woud 3 i
- LAY 100% 100% 100% 100%
melu 2 Tuyims (579) 0 0 0
U 2 JUvinnig (57) 0 0 0
- UBNLUALLDY 100% 100% 100% 100%
melu 5 Twyins (579) 0 1 1
WU 5 JUvinnig (57) 0 0 0
3.2.2 SEUULTIRUEN (22/33 107)
3.2.2.1 wionUasruiasiuiuliiiu 250 1A 100% 100% 100% 100%
melu 35 Juvinis (519) 1 3 4
U 35 JUNINIT (519) 0 0 0
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N GRFFGR

3. wnsgunstivsnisimsiniasudsesiufudldlnves nWn.(Guaranteed Standards of Performance)

Nan1sALHiUeIU
u/laseau wWvinne Ugunnauassa
WU U.A. 66 | LA N.W. 66 | thau i.a. 66 | a3Ulasune 1 v

3.2.2.2 nowUaanunsauiuiunil 250 1A 100% 100% 100% 100%

Wbl 2,000 1AFLD

melu 55 Tuvinis (579) 0 0 0

LAY 55 JUnINT (518) 0 0 0
3.3 stezatnsuausiflflninfesventedaseu
3.3.1 m3loudorldlnihuagrsensiasundnyse iy 100% 100% 100% 100%

sl

melu 15 urhng (57) 0 0 0

AU 15 JUIng (518) 0 0 0
3.3.2 nsanefundnusziunslgluii 100% 100% 100% 100%

melu 3 Jwinig (519) 0 0 0

AU 3 JWvinnig (57) 0 0 0
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3. 1nsgunstiuInsnsininSuuseiuiugldlnvas nvn.(Guaranteed Standards of Performance)

Ana.nszes

Nan1saLHiueIUY
NOUTVAERRGYT] wWvnne Ugunnauassn
LADU 31.A. 66 | 1ABY N.W. 66 | Aoy H.0. 66 | asulasua 1 v

3.3.3 manTadeudedesSou HertuseRuussiulidi 100% 100% 100% 100%

wazlwinsensu

- wugldll melu 5 Fwinis (57e) 0 0 0

- WUl i 5 Twins (51e) 0 0 0
3.3.4 nMsnTadeutefeaieuieiunsenuedesianie 100% 100% 100% 100%

I wagluiasasutualni

- nsaeuvseRasegldlninnngly 5 Juinis (57e) 0 0 0

- asvdeuvsaRnseildlniAy 5 Twins (519) 0 0 0
3.3.5 msdAuluAing (unsaifgldlwenan 95% 100% 100% 100%

voldluin)

- gndflunsanglu 25 Tuviinng 0 0 0

- ALtiunIsiAY 25 Juvinig 0 0 0
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FIUUHANTITANTUNUANUINTFIUAMAINUINITVRS NNA.

AWa.nseaq

3. 1nsgunstivsnisimsiwihsuuseiuiudldlnvas nwn.(Guaranteed Standards of Performance)

NANITANLTEUGIUY
/1A W misng — Ugunnauassa
\ADY 31.A. 66 LABU N.W. 66[1hau il.A. 66| agulasung 1 v
3.4 szezaningliAundu nsnigneadngluiia
(FuinnIuidldliindise SunasUfoamutouly
ATUEI)
3.4.1 Jldlnseidn
- \waiag 100% 100% 100% 100%
melu 1 uvihing (519) 13 15 28
LAY 1 Juyinns (51e) 0 0 0
- ueniuALiies 100% 100% 100% 100%
aelu 1 Jwihng (319) 414 385 799
LAY 1 Juvinns (518) 0 0 0
3.4.2 fldlnselng 100% 100% 100% 100%
melu 2 Furihing (519) 0 0 0
LAY 2 Juvinms (518) 0 0 0
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FIYUNANTANTUNUAUUIATFIUAMAINUINTVBS NNA.

Ana.nszas

3. 1nsgunstiusnisinsinitidudseiufudldlnves nWn.(Guaranteed Standards of Performance)

NanN1SANLTLUIUY
/1As99u Waaneg " —— Uayvnguassn
WU U.A. 66 | WA n.w. 66 | thau i.a. 66 | asUlasung 1
3.5 N1597RUANUSUNIIelnetArToRuER Anun 85% 100% 100% 100%
Sudsznulusseziannniviug
Melu 10 Yuvinis (579) 0 0 0
WY 10 JUYNIS (519) 0 0 0
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