FIYUNANTANTUIUAUNIATFIVAMNINUINTVRS ANA.

2. iAsgun1siINialy (Overall Standards)

AWd.nszE

NaN1IANLUIY
u/1As99u wWmnng " " Ueunnavassa
Wow a.A. 65 | Wow n.8.65 | hou 5.a. 65| a3Ulasuna 4 o
2.1 aunsadnglniiAuladesas 90 wasanszuulnitades laitipanin 90% 100% 100% 100% 100%
tuannanitléiuude snidu nsdlanidy

- gnnsasnelwdunely ¢ . (p%) 44 68 11 123

~ relvAudunt 4 2.9 (ad) 0 0 0 0
2.2 sasautlutedeseuludeuseulninlddosaz 95 laitipanin 95% 100% 100% 100% 100%

nelu 4 Weu GesGsuluaeanuaiones)
- annsaufiludedesFeuvesflilnianely 4 Weu (So9) 0 1 1 2
- ufiludodesFouveadfliluii iiund 4 Weu (Fo9) 0 0 0 0

i 1




FIPUNANTANTUNUANNIATFIUAMAINUINTVBS NN,

2. insgrunsliuInisialy (Overall Standards)

AWE.N5ZEq

NAN1IALUUNUY
/1As99u wWanane — — — Jeuauassa
Wau n.A. 65 | Wau n.e.65 | 1heu 5.a. 65| asulasuna 4 v

2.3 mserunuwlnilgase
2.3.1 gl luwavuuneumhenniieuynie Lidesnid198 % | 100% 100% 100% 100%

- dwuﬁmﬁaaiﬂﬂwm%ﬁmmﬁau (379) 1,877 1,878 1,880 5,635

- ﬁwuau;ﬁﬁﬂﬁﬂummuwﬁu’wm 1,877 1,878 1,880 5,635
2.3.2 gl luwnidoseunie nnieu ynse 100% 100% 100% 100% 100%

- é’luﬁmﬂ’wiﬂ/\lﬂ’lﬁﬁa‘%mﬂﬁau (379) 25,194 25,231 25,251 75,676

- Srunudldlihindesiome (3e) 25,194 25,231 25251 | 75676
2.4 Fadddundwmialnirlunsaziiou laitloanin 95 % 100% 100% 100% 100%

lsidasniniowaz 95
- Snddduudmiali gl nih (1) 27,071 27,109 27,131 81,311
- Srunluudmidenluifmun (51e) 27,071 27,109 27,131 81,311

PN 2
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2. ipsgrunslfuInisialy (Overall Standards)

AWaE.N5TEq

NAN1IALUUIUY
Nu/lase9u wviune " " " Jeunnadassa
Wau a.A. 65 | W n.e.65 | 1hew 5.0. 65| asulasua 4 o
2.5 aaudefaassuainglilvii ndsanlasuaies 100% 100% 100% 100% 100%
el 30 Juvinns lddesndn $ewas 100
- gnsanaunuveldlii a1elu 30 Twhns (599) 0 1 1 2
- moudamweaglliiAundt 30 Juvhns (Geg) 0 0 0 0
2.6 naudefesssunngldlnimisinsdni (Call Center) liitloundn 90 %|  100% 100% 100% 100%
nelu 10 wdi lddesnindesaz 90
- annsanouuve LEii aelu 10 uni 0 0 0 0
- annsanauma v el fundy 10 unil 0 0 0 0

N 3
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AWe.NTaq

3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nva.(Guaranteed Standards of Performance)

NANTSANTUIY
U/ lAseau Wviane — — — deyunadassa
Wau f.A. 65 | W w.8.65 | heu 5.a. 65| agulasuna 4 v
3.1 Aanwlnila
3.1.1 mawdswesulnarmiiteu iR suusu (Planned Outage)
dnsugldlnihiRadadeuUasuuinsauiudiaus 300 KVA Fuly
gnviy NInlgniau
nMsudenulo 100% 100% 100% 100% 100%
- wdsvesulniharminlddesnda 3 Ju (318) 0 1 0 1
- wawenulniharmin deunin 3 U (519) 0 0 0 0
n1sufUReu 100% 100% 100% 100% 100%
- UfvRnuiunuszezaaniudsly (310) 0 1 0 1
- lannsouiRnuiumuszeznaiiudald (e) 0 0 0 0

W 4
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AWaE.N5ZEq

3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nva.(Guaranteed Standards of Performance)

NAN1SALTEUIY
u/lAse9u Wviane = — — Jaymnauassa
Wau 6.0, 65 | e w.8.65 | wau 5.a. 65 |asulasuna 4
3.1.2 maudludgmbnidu dmsugldlninluennauia 100% 100% 100% 100% 100%

V30ONANVNTTUNRARMIIBUUAIIWIATINA UGS
300 KVA 3uly snciu nsdlanidu

- unladgmlnisu aelu 24 e, (519) 2 1 0 3

- unladgmlwiheu 1y 24 9. (579) 0 0 0 0

i 5




'i’]EN'l‘L!Naﬂ’l'iﬁ’]Lﬁﬂ\‘ﬂuﬁl’mu’]ﬁ]'ig’]ﬂﬂil&ﬂ']W‘U%ﬂﬂi‘Ua\‘i nna.

na.Nszaq

3. wnsgrumslivsnisiinisiwiauuseiunuglelnves nwa.(Guaranteed Standards of Performance)

NAN1IALTUIUY
1/ lase9u Wiviwne  — " " Jeunnadassa
Wau a.A. 65 | W n.e.65 | 1hew 5.0. 65| asUlasung 4 o
3.2 53&13Lamﬁ;ﬁmﬂ%’lw%ﬁﬂwmﬂﬁw%
(udnnfudifueldlningsz Gusazy foRemm
foulvasuiow nsdiilsruudmhendouoguin
3.2.1 SEUULSIRUGI (380/230 Taad)
3.2.1.1 ;ﬁ%’lw%ﬁ%am&y’aﬁma%mmmhjLﬁu 30 woui
3 wa
BUTTETRR 100% 100% 100% 100% 100%
nelu 1 Jwins (519) 1 3 6 10
AU 1 UvNNIg (519) 0 0 0 0
- UpnLUnLileg 100% 100% 100% 87% 93%
nelu 3 wihns (519) 55 78 170 303
AU 3 JUvNNIg (518) 0 0 22 22

Wi 6
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AWe.NLaq

3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nva.(Guaranteed Standards of Performance)

NAN1SALEUIY
"/ laseanu Wnang — — — deynadassa
Wau f.A. 65 | W w.8.65 | heu 5.a. 65| agulasuna 4 v
3.2.1.2 flélnihfivoindaimesouniundy
30 woul 3 Ll
- LwnLdiag 100% 100% 100% 100% 100%
ety 2 Tuyinig (519) 1 0 1 2
LAY 2 Juvinig (518) 0 0 0 0
- yanunLiles 100% 100% 100% 100% 100%
nelu 5 Tuying (519) 0 0 0 0
AU 5 Tuinng (518) 0 0 0 0
3.2.2 SYUULIIOUES (22/33 107)
3.2.2.1 wieklaswuiasiuiulaiiny 250 1aike 100% 100% 100% 100% 100%
nelu 35 Juviinig (57) 0 1 8 9
LAY 35 TUNINIT (518) 0 0 0 0

Wi 7
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nWa.Nszaq

3. wnsgrumslivsnisiinisiwiauuseiunuglelnves nwa.(Guaranteed Standards of Performance)

NAN1IALUEUUY
1/ lase9u wWrvune " " " Jeunnadassa
Wau a.A. 65 | W n.e.65 | 1hew 5.0. 65| asulasung 4 o

3.2.2.2 nilakUasuInsauiuiundl 250 1A3ke 100% 100% 100% 100% 100%

Wi kdlAY 2,000 1AL

ety 55 Juriinig (57) 0 0 0 0

LAY 55 Tuvinnig (518) 0 0 0 0
3.3 szeznaneuausifldlniinfasenietasisou
3.3.1 MmilouBegldlwihuazvidensiasundnussiu 100% 100% 100% 100% 100%

Akl

nelu 15 Juviinig (57) 0 0 0 0

LAY 15 TUINIT (518) 0 0 0 0
3.3.2 M3AuAunanysziun il 100% 100% 100% 100% 100%

nelu 3 uvinig (57) 0 0 0 0

AU 3 UYINNg (579) 0 0 0 0

Wi 8
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AWaE.N5TEq

3. 1nsgrunsliusnisinisiniafudseiunuglelnves nwa.(Guaranteed Standards of Performance)

NAN1FALEUIY
u/lase9u Wiy — — — Jeunnaudssa
Wau a.A. 65 | Wi n.8.65 | hau 5.a. 65| agulasund 4 v

3.3.3 NMsnTIadeutasendeu WeatusyRuwssiuliih 100% 100% 100% 100% 100%

waglnvnsensu

- wugllgln anglu 5 Fwvins (51e) 0 1 1 2

- wugldln 1A 5 Fwing (519) 0 0 0 0
3.3.4 NMsnTIadeutefeaiemieafiunisenuedesiaviae 100% 100% 100% 100% 100%

IuwazluiadasuRuanlei

- avasunseiadeadlilviarglu 5 Juvinis (51e) 0 0 0 0

- avyaaeuvseRadedltlviAL 5 Juvinis (1e) 0 0 0 0
3.3.5 M3seAuituAwing unsafigldlnendn 95% 100% 100% 100% 100%

volglnin)

- adlunisnielu 25 Juriinis 0 0 0 0

- pLunsiu 25 Tunng 0 0 0 0

N 9




'i’]EN'l‘L!Naﬂ’l'iﬁ’]Lﬁﬂ\‘ﬂuﬁl’mu’]ﬁ]'ig’]ﬂﬂil&ﬂ']W‘U%ﬂﬂi‘Ua\‘i nna.

AWaE.N5TEq

3. wnsgrumslivsnisiinisiwiauuseiunuglelnves nwa.(Guaranteed Standards of Performance)

NAN1IALEUIY
1/ lase9u wvinne — — — Jeunnaudssa
Wau a.A. 65 | WWiau n.8.65 | hau 5.a. 65| agulasuna 4 o
3.4 szaziiandnglnAundu nsdignendnglniln
(udnaiuiifldlwihdrseRunasUftRnudeuly
ATUOI)
3.4.1 gldlwseidn
- Lunieq 100% 100% 100% 100% 100%
nelu 1 Juinig (519) 16 16 59 91
AU 1 3Uvins (579) 0 0 0 0
- uaniunLiias 100% 100% 100% 100% 100%
ety 1 Juvihinig (31e) 306 408 1122 1836
WU 1 3UvinIg (579) 0 0 0 0
3.4.2 gldlniselng 100% 100% 100% 100% 100%
nelu 2 Juinig (519) 0 0 0 0
LAY 2 Ui (57) 0 0 0 0
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N GRFELE

3. 1103575 lHEUINsInTs I Suuseiunugldlnves nWn.(Guaranteed Standards of Performance)

NANSANLUIY
M lasenu wWviune ~ — — Uayvnguassa
Wau f.A. 65 | how n.e.65 [ heou 5.a. 65| agulasuna 4
3.5 n1sIeRuAIUSUNRNeledArTauan AMNT 85% 100% 100% 100% 100%
Suusenuluszezianiniun
Aoty 10 Tuvinnig (57) 0 0 0 0
WY 10 JUNINIS (519) 0 0 0 0

w11




