i'\ﬂmuwamiﬁi"lLﬁumummmmgﬂuﬂmmwﬁmwaﬁ nna.

2. 1Asgun1siINialy (Overall Standards)

AWa.nsae

NANISALEUGY
N/ lasssy wWminne ” ” ~ Ugynnaudssna
Wou a.A. 65 | W n.8.65 | 1how 5.a. 65| dgulasung 4
2.1 d@ursaneiniinulasesas 90 nasanszuulniUatag Taitiaeinin 90% 100% 100% 100%
o aY Yo ¥ ) ~ a
duannalasusds snciu naianiiy
- @nunsaeliAuniglu ¢ 5.3, (AT9) 44 29 73
- 91elWAuAUNIT 4 .. (AS9) 0 0 0
2.2 @unsaunludadasseuluisasnssaulnilasosas 95 laitiaeinin 95% 100% 100% 100%
nelu 4 wau Fassvuduatednualonys)
- sunsaunledefosseuveldluihaiely 4 wiau (599) 0 1 1
- wilutefaasouvasildlvi iundt 4 weu (5e9) 0 0 0

Wi 1
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2. insgrunsliuInisialy (Overall Standards)

AWaE.NIZEq

NANTSANTUIY
/1As99u Wnang — — — Jeunavassa
Wau f.A. 65 | W w.8.65 | heu 5.a. 65| agulasuna 4 v

2.3 msguniaeluinlyasa
2.3.1 gl luwavuuneumhenniieuynie Lyidesni1 98 %|  100% 100% 100%

- dwuﬁmﬁwiﬂ/\lﬁwﬁﬁﬁmmﬁau (518) 1,877 1,878 3,755

- ﬁwuau;ﬂﬁﬂﬁﬂummuwﬁy’wm 1,877 1,878 3,755
2.3.2 gl luwnidoseunie nnieu ynse 100% 100% 100% 100%

- Srudmhelwihildasmnidieu (51e) 25,194 25,231 50,425

- Srunudldlihindesiome (3e) 25,194 25,231 50,425
2.4 Faddlundwmilanlniluudasisiou Laidosndn 95 %|  100% 100% 100%

liitisanin3ovay 95
- f(TmaiqsLULL%’ﬂwﬁjﬁﬂWWﬂﬁﬁ’wﬂﬁWﬁW (579) 27,071 27,109 54,180
- Sulundmilalwiiivas () 27,071 27,109 54,180

Wi 2
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2. mmg’mmﬂﬁ’u‘%miﬁ"’ﬂﬂ (Overall Standards)

N GRREGN

NaN1SALEUY
U/1AT99U wWvinne ~ " ” Jeynnavassa
\Wou a.A. 65 | Ao Wu.65 | e 5.a. 65| agulasunad| T
2.5 paudaiasauannglelnii nawainlasudiias 100% 100% 100% 100%
melu 30 Fuvinng Lidesndn Sesaz 100
- annsameudanmeagldlui aelu 30 Fuvhnis (Fov) 0 1 1
- ppumauvesildluiiAundt 30 uvins (Gew) 0 0 0
2.6 maudaiasauannglelnnmieinsdni (Call Center) liitlound1 90 %[  100% 100% 100%
melu 10 wi Lidesndindasaz 90
- anunsaneuAuveEldlniin aglu 10 Wi 0 0 0
- ansaseumauve il 1Aundt 10 wii 0 0 0
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AWaE.NIZEq

3. wnsgrumslivsnisinsinihiuuseiuduglelnves nvn.(Guaranteed Standards of Performance)

NANIIATUIIY
u/1Aseau Wnane  — — — Jeunavassa
Wau n.A. 65 | W w.8.65 | heu 5.a. 65| agulasuna 4 v
3.1 Aananlnia
3.1.1 mawdwedulwarmiiileujiRanu auusu (Planned Outage)
dnsug Ll iRadmdeuUasuuinsiuiudauws 300 KVA Juld
gnvil NInianLay
nsudsulo 100% 100% 100% 100%
- uwiwesulnarminbivesnin 3 Tu (519) 0 1 1
- wawasulninanwi deenin 3 Ju (318) 0 0 0
n1suUReu 100% 100% 100% 100%
- UFtRnwiunuszezanfiudsly (e) 0 1 1
- ilanansaufuRnuriumusseznaiuidld (5e) 0 0 0

N 4
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3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nva.(Guaranteed Standards of Performance)

NANISAIIUIIY

u/lAse9u Wviane = — — Jaymnauassa
Wau 6.0, 65 | e w.8.65 | wau 5.a. 65 |asulasuna 4

3.1.2 maudludgmbnidu dmsugldlninluennauia 100% 100% 100% 100%
yiegmamnsauiinndasioulasmunsiuiudau

300 KVA 2l eniiu nadianidu
- uilvdgymlniingu anelu 24 @, (318) 2 1 3

- wAlvdaym vy 1Au 24 . (519) 0 0 0

i 5
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3. wnsgrumslivsnisiinisiwiauuseiunuglelnves nwa.(Guaranteed Standards of Performance)

NAN1IALTUIUY
1/ lase9u Wiviwne  — " " Jeunnadassa
Wau a.A. 65 | W n.e.65 | 1hew 5.0. 65| asUlasung 4 o
3.2 53&13Lamﬁ;ﬁmﬂ%’lw%ﬁﬂwmﬂﬁw%
(udnnfudifueldlningsz Gusazy foRemm
foulvasuiow nsdiilsruudmhendouoguin
3.2.1 SEUULSIRUGI (380/230 Taad)
3.2.1.1 ;ﬁ%’lw%ﬁ%am&y’aﬁma%mmmhjLﬁu 30 woui
3 wa
BUTTETRR 100% 100% 100% 100%
nelu 1 Jwins (519) 1 3 4
AU 1 UvNNIg (519) 0 0 0
- UBNLUALIIDY 100% 100% 100% 100%
el 3 Juving (51) 55 78 133
AU 3 JUvNNIg (518) 0 0 0

Wi 6
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3. wnsgrumslivsnisinisinihiuuseiuduglelnves nwn.(Guaranteed Standards of Performance)

NANTTALUUNY
1/ 1As99u Wnang — — — Jeunavassa
Wou n.A. 65 | Wau n.e.65 | 1heu 5.a. 65| asulasuna 4 oo
3.2.1.2 fléflatiihfiveRnsainesouiniuny
30 wonl 3 Lila
- LALag 100% 100% 100% 100%
nelu 2 Tuinig (519) 1 0 1
LAY 2 Juvinig (518) 0 0 0
- YanLIALilag 100% 100% 100% 100%
nelu 5 Turing (51e) 0 0 0
AU 5 TUINIT (518) 0 0 0
3.2.2 STUULSIIUGS (22/33 1A7)
3.2.2.1 wisulasvuiasiunulaiiiu 250 1Adle 100% 100% 100% 100%
nelu 35 Juviinig (57) 0 1 1
1AW 35 TUNIT (578) 0 0 0

N 7
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3. wnsgrumslivsnisiinisiwiauuseiunuglelnves nwa.(Guaranteed Standards of Performance)

NAN1IALUEUUY
1/ lase9u wWrvune " " " Jeunnadassa
Wau a.A. 65 | W n.e.65 | 1hew 5.0. 65| asulasung 4 o

3.2.2.2 RBLUAIUIATINAULALNTT 250 LAILD 100% 100% 100% 100%

Wi kdlAY 2,000 1AL

ety 55 Juriinig (57) 0 0 0

LAY 55 Tuvinnig (518) 0 0 0
3.3 szeznaneuausifldlniinfasenietasisou
3.3.1 MmilouBegldlwihuazvidensiasundnussiu 100% 100% 100% 100%

Akl

nelu 15 Juviinig (57) 0 0 0

LAY 15 TUINIT (518) 0 0 0
3.3.2 M3AuAunanysziun il 100% 100% 100% 100%

nelu 3 uvinig (57) 0 0 0

AU 3 UYINNg (579) 0 0 0

Wi 8
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3. wnsgrumslivsnisiinisiwiauuseiunuglelnves nwa.(Guaranteed Standards of Performance)

NAN1IALUUIUY
Nu/lase9u Wiviwne  — " " Jeunnadssa
Wau a.A. 65 | W n.e.65 | 1hew 5.0. 65| asulasung 4 o
3.3.3 nsniadeudeeasou enfuseauusadulni 100% 100% 100% 100%
waglwnsznsu
- wuglldln anelu 5 Fwins (51e) 0 1 1
- wuglgln LA 5 Twiims (31e) 0 0 0
3.3.4 nsnsvdeudesedsuieaiunsenuesosiand]|  100% 100% 100% 100%
T uazluaSasulduanluei
- avaeuviseRased ldlvihanelu 5 Juvihnis () 0 0 0
- aTydeuviseRadod LYl LAY 5 Juving (31v) 0 0 0
3.3.5 nssreAuRuAusns Qunsdigldlnenian 95% 100% 100% 100%
wollnn)
- gtunsanglu 25 Juvinnng 0 0 0
- ALluNSAY 25 g 0 0 0

N 9
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3. wnsgrumslivsnisiinisiwiauuseiunuglelnves nwa.(Guaranteed Standards of Performance)

NAN1IALEUIY
1/ lase9u wvinne — — — Jeunnaudssa
Wau a.A. 65 | WWiau n.8.65 | hau 5.a. 65| agulasuna 4 o
3.4 szaziiandnglnAundu nsdignendnglniln
(udnaiuiifldlwihdrseRunasUftRnudeuly
ATUOI)
3.4.1 gldlwseidn
- Lunieq 100% 100% 100% 100%
nelu 1 Juinig (519) 16 16 32
AU 1 3Uvins (579) 0 0 0
- uaniunLiie 100% 100% 100% 100%
nelu 1 uinig (51) 306 408 714
WU 1 3UvinIg (579) 0 0 0
3.4.2 gldlnselng 100% 100% 100% 100%
nelu 2 Juinig (519) 0 0 0
LAY 2 Ui (57) 0 0 0

W 10
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3. 1IN lEUINsinsiWihSuuseiunugldlnves nvn.(Guaranteed Standards of Performance)

NANISANLUIIY
1/ lAse9nu Wniune — ~ ~ Uayvnguassa
Wan f.A. 65 | iou n.e.65 [ wou 5.a. 65| agulasuna 4
3.5 MsIeRuUAIUSUNIelReAYSaRUaR AUT 85% 100% 100% 100%
Suusenulussezianiniiung
ety 10 Juvinnng (57) 0 0 0
WY 10 JUNINIT (579) 0 0 0

w11




