5'1&1muwamiﬁi"lLﬁumummmmgﬂu@mmwﬁmwaa nna.

2. 1Asgun1siuIN1Ely (Overall Standards)

AWa.nsae

NANISALEUGY
N/ lasesu wWnune ” ” ~ Jayvnguassa
WPow a.A. 65 | Wau n.8.65 | hou 5.0, 65| a3Ulasuna 4
2.1 drusaanginipulasesas 90 nasanszuulnindndas Taitipenin 90% 100% 100%
) A Yo P P ~ a
Wuannaiilasuuds enciu nsdlgniiuy
- aunsaaelAunglu 4 ¥, (AT9) a4 44
- 9elWAuAuNI 4 v, (AS9) 0 0
2.2 drusawnludadaassulusasnsenulninlasosas 95 Taitipenin 95% 100% 100%
nelu 4 wau Fasssulduatsanuaianys)
- ansaniludedesseuvedlilnihaiely 4 weou (584) 0 0
- whlvtefoaseuvaldlvih \iundt 4 weu (599) 0 0

Wi 1
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2. insgrunsliuInisialy (Overall Standards)

AWaE.NIZEq

NAN1SALEUIUY
/1As99u Wnang — — — Jeunavassa
Wau f.A. 65 | W w.8.65 | heu 5.a. 65| agulasuna 4 v

2.3 mserunuwlnilgase
2.3.1 gl luwavuuneumhenniieuynie Livosndn 98 %|  100% 100%

- dwuﬁmﬁwlﬂﬁwﬁﬁﬁmmﬁau (57) 1,877 1,877

- ﬁ?ﬁuaugﬂﬁé’leWfLum%uuwﬁy’mmm 1,877 1,877
2.3.2 gl luwnidoseunie nnieu ynse 100% 100% 100%

- é’luﬁmﬂ’gaiﬂ/\lﬁ’lﬁﬁa‘%mﬂ@au (578) 25,194 25,194

- aﬁ’wmwﬁ%’lﬂﬂmmﬁmﬁgﬂwm (578) 25,194 25,194
2.4 Fadddundwmialnirlunsaziiou laitoanin 95 %|  100% 100%

lsidasniniowaz 95
- Snddduudmiali gl nih (1) 27,071 27,071
- Srundlundamdanliiiavun (519) 27,071 27,071

Wi 2
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2. psgrunsTiuInsialy (Overall Standards)

NANISAEIUIY

1/ lase9u wvinne — " — UJaynnguassa
Wau a.A. 65 | haw n.e.65 | e 5.a. 65 | agulasung 4

2.5 naudefoassuangldluii vdanlauaies 100% 100% 100%

aelu 30 Yuninis Litdesndn $awas 100

- gnsanaumnuved il a1elu 30 Twhnns (599) 0 0
- pousanuveaflluiinuAunin 30 Juviims (Ges) 0 0
2.6 naudafaussuangldluiimiednsdwi (Call Center) laitlownan 90 %|  100% 100%
Aelu 10 i lddesnindesas 90
- aunsaneuAauve gl aelu 10 unil 0 0
- annsanpuAa v el Hundy 10 uni 0 0

N 3
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3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nva.(Guaranteed Standards of Performance)

NAN15ALIUITY

/1Ay Wvane = — — Jaymnaassa
Wau f.A. 65 | W w.8.65 | heu 5.a. 65| agulasuna 4

3.1 aanwlnila

3.1.1 nsuwdwwenulvalmtiieuf iR suwku (Planned Outage)
dnsugldlnihiiRadadeuUasuuinsauiudiaus 300 KVA uly

gnviy NInlgniau

nMsudenulo 100% 100% 100%
- wdsvasulniharminlddesnda 3 Tu (318) 0 0
- wawenulniharmin deunii 3 U (519) 0 0
n1sufUReu 100% 100% 100%
- UfvRnuiunuszegaaniudsly (310) 0 0
- lannsouiRnuiumuszeznaiiudald (e) 0 0

Wi 4
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3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nva.(Guaranteed Standards of Performance)

NANISAIIUIIY

u/lAse9u Wviane = — — Jaymnauassa
Wau 6.0, 65 | e w.8.65 | wau 5.a. 65 |asulasuna 4

3.1.2 maudludgmbnidu dmsugldlninluennauia 100% 100% 100%
yiegmamnsauiinndasioulasmunsiuiudau

300 KVA 2l eniiu nadianidu
- uilvdgymlniingu anelu 24 @, (318) 2 2

- wAlvdaym vy 1Au 24 . (519) 0 0
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3. wnsgrumslivsnisiinisiwiauuseiunuglelnves nwa.(Guaranteed Standards of Performance)

NaNTIIANLUUY
1/ lase9u Wiviwne  — " " Jeunnadassa
Wau a.A. 65 | W n.e.65 | 1hew 5.0. 65| asUlasung 4 o
3.2 53&13Lamﬁ;ﬁmﬂ%’lw%ﬁﬂwmﬂﬁw%
(udnnfudifueldlningsz Gusazy foRemm
foulvasuiow nsdiilsruudmhendouoguin
321 SyUULIUA (380/230 Thad)
3.2.1.1 ;ﬁ%’lw%ﬁ%am&y’aﬁma%mmmhjLﬁu 30 waud
3 L
- LnLileq 100% 100% 100%
aelu 1 Juvinig (51e) 1 1
AU 1 TUns (579) 0 0
- UBNLUALLIDY 100% 100% 100%
el 3 Juving (51) 55 55
AU 3 TUINT (579) 0 0

Wi 6
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3. wnsgrumslivsnisinisinihiuuseiuduglelnves nwn.(Guaranteed Standards of Performance)

NANTTALUUNY
1/ 1As99u Wnang — — — Jeunavassa
Wou n.A. 65 | Wau n.e.65 | 1heu 5.a. 65| asulasuna 4 oo
3.2.1.2 fléflatiihfiveRnsainesouiniuny
30 wonl 3 Lila
L IHEN 100% 100% 100%
nelu 2 Tuinig (519) 1 1
LAY 2 Juvinig (518) 0 0
- UBNLYUALIBY 100% 100% 100%
nelu 5 Turing (51e) 0 0
AU 5 TUINIT (518) 0 0
3.2.2 STUULSIIUGS (22/33 1A7)
3.2.2.1 wisulasvuiasiunulaiiiu 250 1Adle 100% 100% 100%
nelu 35 Juviinig (57) 0 0
1AW 35 TUNIT (578) 0 0

N 7
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3. wnsgrumslivsnisiinisiwiauuseiunuglelnves nwa.(Guaranteed Standards of Performance)

NAN1IALUEUUY
1/ lase9u wWrvune " " " Jeunnadassa
Wau a.A. 65 | W n.e.65 | 1hew 5.0. 65| asulasung 4 o

3.2.2.2 RBLUAIUIATINAULALNTT 250 LAILD 100% 100% 100%

Wi kdlAY 2,000 1AL

el 55 Turiins (519) 0 0

LAY 55 Tuvinnig (518) 0 0
3.3 szeznaneuausifldlniinfasenietasisou
3.3.1 MmilouBegldlwihuazvidensiasundnussiu 100% 100% 100%

Akl

nelu 15 Juviinig (57) 0 0

LAY 15 TUINIT (518) 0 0
3.3.2 MsgAuranUsEAuN I 100% 100% 100%

nelu 3 uvinig (57) 0 0

AU 3 UYINNg (579) 0 0

Wi 8
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nWa.Nszaq

3. wnsgrumslivsnisiinisiwiauuseiunuglelnves nwa.(Guaranteed Standards of Performance)

NaNIIANLLUIY
1/ lase9u Wiy — — — Jeunnaudssa
Wau a.A. 65 | Wi n.8.65 | hau 5.a. 65| agulasuna 4 o

3.3.3 M3nsrvdeutadeuiou eafuseauwssulng 100% 100% 100%

waglinnsznsu

- wuglldln anelu 5 Fwins (51e) 0 0

- wugllgln LA 5 Twiims (37e) 0 0
3.3.4 M3nsrvdeutadeusuuientuniseuesesinmie 100% 100% 100%

Tiiuazluadasuduanlugi

- avaeuvseRasded ldlvihanelu 5 Juvihnis (e) 0 0

- aTydeuviseRadod LYl LAY 5 Jurinig (31v) 0 0
3.3.5 msdeAuduAuing (unsalildlionidn 95% 100% 100%

volaluiii)

- afiunsnnglu 25 Jurinnig 0 0

- AHUNITIAY 25 TUNINIT 0 0

Wi 9
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AWaE.N5TEq

3. wnsgrumslivsnisiinisiwiauuseiunuglelnves nwa.(Guaranteed Standards of Performance)

NAN1IALEUIY
1/ lase9u wvinne — — — Jeunnaudssa
Wau a.A. 65 | WWiau n.8.65 | hau 5.a. 65| agulasuna 4 o
3.4 szaziiandnglnAundu nsdignendnglniln
(udnaiuiifldlwihdrseRunasUftRnudeuly
ATUOI)
3.4.1 gldlwseidn
- \wadles 100% 100% 100%
nelu 1 Juinig (519) 16 16
AU 1 3Uvins (579) 0 0
- uaniunLiie 100% 100% 100%
nelu 1 uinig (51) 306 306
WU 1 3UvinIg (579) 0 0
3.4.2 gldlnselng 100% 100% 100%
nelu 2 Juinig (519) 0 0
LAY 2 Ui (57) 0 0

W 10
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3. 110575 lEUINsInTs I Suuseiunugldlnves nWn.(Guaranteed Standards of Performance)

NANITABUUIIY

M laseu wWviune ~ — — Uayvnguassa
Wow a.A. 65 | o we.65 | Wew 5.a. 65| d3Ulasund 4

3.5 n1sIneRuUAIUSUNRNeledArSauan AMNT 85% 100% 100%
Suusenulussezianiniun
Aoty 10 Tuvinnis (57) 0 0

WY 10 JUNINIS (519) 0 0
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