5'1&1muwamiﬁi"lLﬁumummmmgﬂu@mmwﬁmwaa nna.

2. 1Asgun1siUIN1ETlY (Overall Standards)

AWa.nsae

NANISALEUGIY
/1A Wane ” ~ Jayvnguassa
Wow n.A. 65 | Wiau a.n.65 | weu n.e. 65| asUlasuna 3
2.1 drusaanglinipulasesas 90 nasanszuulnindndas laitfosnin 90% 100% 100% 100%
) A Yo P P ~ a
Wuannaiilasuuds eniiu nsdlniiuy
- aunsaaelAunglu 4 ¥, (AT9) 22 36 58
- PelnAwAUNIN 4 B4, (AS9) 0 0 0
2.2 dusawnludadaaseulusaansenulninlasosas 95 laitfoundn 95% 100% 100% 100%
nelu 4 wau Fasssulduatsanuaionys)
- ansaniludedesseuvegldlnihaiely 4 weou (584) 1 0 1
- whlvutefeaseuvaldlvih \iundt 4 weu (599) 0 0 0
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2. insgrunsliuInisialy (Overall Standards)

AWaE.NIZEq

NAN1SALEUIUY
/1As99u Wnang — — — Jeunavassa
Wau n.A. 65 | oy a.a.65 | heu n.e. 65| agulasung 3 oo

2.3 mserunuwlnilgase
2.3.1 gl luwavuuneumhenniieuynie Lidosndn 98 %|  100% 100% 100%

- gruAmhelwihildasmnidiou (51e) 1,874 1,869 3,743

- ﬁwuau;ﬂﬁﬂﬁﬂummuwﬁy’wm 1,874 1,869 3,743
2.3.2 gl luwnidoseunie nnieu ynse 100% 100% 100% 100%

- é’luﬁmﬂ’gaiﬂ/\lﬂ’lﬁﬁa‘%mﬂﬁau (578) 25,164 25,171 50,335

- aﬁ’wmwﬁ%’lﬂﬂmmﬁaqﬁgﬂwm (578) 25,164 25,171 50,335
2.4 Fadddundwmialnirlunsaziiou laitioenan 95 % 100% 100% 100%

lsidasniniowaz 95
- f(TmaiqsLULL%’@M%%Mﬂﬁﬁu;ﬂ%’lMﬂ (579) 27,038 27,040 54,078
- Srundlundamdanliiiavun (519) 27,038 27,040 54,078
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2. aasgrun1sTuIn1sily (Overall Standards)

nWa.nseag

NAN1TANTIUNY
1/ lAseanu Whniune ” - ” Jeyunauassa
Wau n.A. 65 | Whaw a.n.65 |heu ne. 65| dagulasund 3 v
2.5 nauteiesuuangldluii ndewnnldsurias 100% 100% 100% 100% 100%
aelu 30 Jusinnig Litiesndn Sewaz 100
- anansoneumnaeldlidin melu 30 Swhnis (5e9) 0 0 0
- pouamvealdlniiAundt 30 fuhng (Feq) 0 0 0
2.6 nautaeseuangldluilnieinsdwnt (Call Center) Liitlound1 90 %|  100% 100% 100% 100%
el 10 wil Lidieeniniesas 90
- asnsanaumauver il anelu 10 wii 0 0 0
- annsanauAnuYeE el Hiund 10 Wi 0 0 0
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3. wnsgrumslivsnisinsinihiuuseiuduglelnves nwn.(Guaranteed Standards of Performance)

NANTSANTUIIY
u/1Ase9u Wnane — — — Jeunavassa
Wau n.A. 65 | oy a.a.65 | heu n.e. 65| agulasung 3 oo
3.1 Aannlnia
3.1.1 mawdwedulwarmiiieujiRanu auusu (Planned Outage)
dnsudlelniihiRadmdeuUasuuinsiuiudauws 300 KVA Juld
gnvil NInianLay
nsudsulo 100% 100% 100% 100% 100%
- wasvesulviharmdhlivdesndi 3 u () 0 0 0
- avanulniiharsnwiin dewundi 3 U (319) 0 0 0
n1suURu 100% 100% 100% 100% 100%
- UFtRnwiunuszezanfiudsly (e) 0 0 0
- lilanansaufuRnuriumusseznaiuidld (5e) 0 0 0
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3. 1nsgrunsliusnisinisiniaSudseiunuglelnves nva.(Guaranteed Standards of Performance)

NAN1SALTEUIY
/Ay wWvune ~ — Jaymnaassa
Wau n.A. 65 | oy a.a.65 | hew n.e. 65| a5dlasung 3
3.1.2 maudludgymbnidu dmsugldlninluennauia 100% 100% 100% 100% 100%

WI0RNAMNITUTIRARINLBUUAIUUINTIUAUA LS
300 KVA 3uly snciu nsdlanidu

- unladgmilnidu aelu 24 . (518) 1 2 3

- unladgmliheu 1y 24 9. (579) 0 0 0
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3. wnsgrumslivsnisiinisiwiauuseiunuglelnves nwa.(Guaranteed Standards of Performance)

NAN1IALTUIUY
1/ lase9u Wiviwne  — — " Jeunnadassa
Wau n.A. 65 | Wou a.a.65 | Wheu n.e. 65| agulasuna 3 o
3.2 53&13Lamﬁ;ﬁmﬂ%’lw%ﬁﬂwmﬂﬁw%
(udnnfudifueldlningsz Gusazy foRemm
foulvasuiow nsdiilsruudmhendouoguin
3.2.1 SEUULSIRUGI (380/230 Taad)
3.2.1.1 ;ﬁ%’lw%ﬁ%am&y’aﬁma%mmmhjLﬁu 30 woui
3 wa
BUTTETRR 100% 75% 100% 100% 83%
nelu 1 Jwins (519) 3 2 5
AU 1 UvNNIg (519) 1 0 1
- UBNLUALIIDY 100% 100% 100% 100% 100%
el 3 Juving (51) 67 88 155
AU 3 JUvNNIg (518) 0 0 0
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3. 1asgrumsliusnisinisiniaSuuseiuiugldlnves nva.(Guaranteed Standards of Performance)

NAN1SALEUIY
u/lAse9u wWanane — — — Jeunauassa
Wau n.A. 65 | oy a.a.65 | hew n.e. 65| agulasung 3 v
3.2.1.2 flélnifivoindaimesouniundy
30 wonl 3 Ll
- wnALdiag 100% 100% 100% 100% 100%
nelu 2 Tuyinig (519) 0 0 0
LAY 2 Juvinig (518) 0 0 0
- yanLunLiles 100% 100% 100% 100% 100%
ety 5 Tuyins (519) 0 0 0
AU 5 Tuinng (518) 0 0 0
3.2.2 SYUULIISUES (22/33 1p7)
3.2.2.1 wieklaswuiasiuiulaiiny 250 1aike 100% 100% 100% 100% 100%
nelu 35 Juviinig (57) 0 2 2
LAY 35 TUNINIT (518) 0 0 0
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3. 1nsgrumsliusnisinsinihudseiuiugldlnves nvia(Guaranteed Standards of Performance)

/1A wWinne ” wamiml,rua'm Uunnauassa
Wau n.A. 65 | oy a.a.65 | heu n.e. 65| agulasung 3 v

3.2.2.2 vilonUasuunnsanAuAunIl 250 1Ak 100% 100% 100% 100% 100%

welilA 2,000 1ALe

nelu 55 Tuyiing (519) 0 0 0

AU 55 1UVNNIT (518) 0 0 0
3.3 sza:na'1mauauaaﬁiﬂ%‘lﬂﬁﬁawaﬁa?mSau
3.3.1 msleudefldliihuazrionsuasundnusy iy 100% 100% 100% 100% 100%

ALl

nelu 15 Juviinig (518) 0 0 0

AW 15 7UVIN1T (519) 0 0 0
3.3.2 nMsaneAunanysziunslglnii 100% 100% 100% 100% 100%

nelu 3 uvinig (519) 0 0 0

AU 3 TUYiNg (379) 0 0 0
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3. wmsgrumsbivinsimsinihuuseiuiuglelnves nvina.(Guaranteed Standards of Performance)

/1A wWvnne ” AR Uunnauassn
Wau n.A. 65 | oy a.n.65 | heu n.e. 65| agulasuna 3 v

3.3.3 mInsaeudefeadey efusedunsaduluiin 100% 100% 100% 100% 100%

wagluirnsznsu

- wugllgln anglu 5 Fwvins (51e) 1 0 1

- wugllgln 1A 5 Twing (51e) 0 0 0
3.3.4 mInsavdeuteseaiouiefunmssuedestamie | 100% 100% 100% 100% 100%

InuagluadasuRuan i

- avauvseiadeadltlviaelu 5 Juvinis (57e) 0 0 0

- avaeuvseRaded YAy 5 Juvihns (5e) 0 0 0
3.3.5 M3seAuiuAwing unsafgldlwendn 95% 100% 100% 100% 100%

volaluin)

- eflunsaiglu 25 Tuinis 0 0 0

- eLunsAY 25 TUng 0 0 0
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3. wnsgrumslivsnisiinisiwiauuseiunuglelnves nwa.(Guaranteed Standards of Performance)

NAN1IALEUIY
1/ lase9u wvinne — " — Jeunnaudssa
Wau n.A. 65 | oy a.a.65 |hew n.e. 65| agulasung 3 o
3.4 szaziiandnglnAundu nsdignendnglniln
(udnaiuiifldlwihdrseRunasUftRnudeuly
ATUOI)
3.4.1 gldlwseidn
- Lunieq 100% 100% 100% 100% 100%
nelu 1 Juinig (519) 14 15 29
AU 1 3Uvins (579) 0 0 0
- uaniunLiie 100% 100% 100% 100% 100%
ety 1 Juvihinig (31e) 302 193 495
WU 1 3UvinIg (579) 0 0 0
3.4.2 gldlnselng 100% 100% 100% 100% 100%
nelu 2 Juinig (519) 0 0 0
LAY 2 Ui (57) 0 0 0
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3. 1103575 lHEUINsInTs I Suuseiunugldlnves nWn.(Guaranteed Standards of Performance)

NANSANLUIY
M lasenu wWviune — ~ — Uayvnguassa
Wau n.A. 65 | e a.m.65 [wou ne. 65| agulasuia 3
3.5 n1sIeRuAIUSUNRNeledArTauan AMNT 85% 100% 100% 100% 100%
Suusenuluszezianiniun
Aoty 10 Tuvinnig (57) 0 0 0
WY 10 JUNINIS (519) 0 0 0
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