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2. apsgunsliuinsnaly (Overall Standards)

AWe.Nszaq

WNAN1ISAL U
/AT Wviane - - - Uayvnguassa
Wow n.A. 65 | how a.m.65 | weu ne. 65 | agulasund 3
2.1 d@rusaanglnirauladesas 90 nasanszuulnidadas Taltlaeinin 90% 100% 100%
@ avy yor Y v = a
duannailasusds snviu nsdianiiy
- ansanglnAunelu 4 v, (Ps9) 22 22
- elvlAuiunIn 4 v.a. (As9) 0 0
2.2 d@usawnludedesseulusasnssaulniiladesas 95 Taitloeinin 95% 100% 100%
aelu 4 heu FaaSsuluateaneaionys)
- ausaunnludedesseuvegldlnihaiely 4 weu (599 1 1
- wilutefoaieuvewliluih tAund 4 weu (509) 0 0
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2. ipsgrunsTiu3n1sialy (Overall Standards)

AWaE.N5TEq

NAN1IALTUUY
/1A wWaviane Uaynnguassa
Wow n.A. 65 | heow a.n.65 | waune. 65 | dgulasuna 3

2.3 msarunuelni 1493
2.3.1 gldlwihluwaguunsumheynsunng Lyitlosndn 98 % 100% 100% 100% 100%

- Srudmhglnihilissmadiou (51e) 1,874 1,874

- ﬁmau;ﬂﬂﬂﬁﬂuwmuwﬁwm 1,874 1,874
2.3.2 gLl luwnilessuniiey nnsieu nnse 100% 100% 100% 100% 100%

- ’e)l’mﬂ"mﬁjEJIWWWm%ﬁQnﬂLaBU (579) 25,164 25,164

- ﬁﬁﬂu’;uﬁ;’ﬂ#’ﬂw%mmﬁmﬁgﬁwm (918) 25,164 25,164
2.4 Fadddundmiialninlunsasidou laitlounan 95 % 100% 100% 100% 100%

lsiteeniniowaz 95
- QvﬂaiﬂULLﬁwﬁf’iﬂWWﬂﬁﬁUiﬂﬂﬂﬁ? (578) 27,038 27,038
- Srunvluwdmilenluihdomn (518) 27,038 27,038
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2. iasgumsliuznisnalu (Overall Standards)

nwld.nseae

NANTIANLUIY
Nu/ATeY Wvune Jaymnauassa
Wau n.A. 65 | Wy a.n.65 | weu ne. 65 | agulasuna 3
2.5 aaudefessuangldluii ndwainlasuaiies 100% 100% 100% 100% 100%
aelu 30 Juvinnis lidesndn Sewaz 100
- gnsanaudtauvesEldini aglu 30 Fwvins (309) 0 0
- paumaNveldluiAundt 30 Twinis (399) 0 0
2.6 naudefessuangldluimiednsdun (Call Center) liitloendn 90 % 100% 100% 100% 100%
aelu 10 wii Lideeninewas 90
- annsaneumaNvegllui aelu 10 uni 0 0
- @300 UAN NVl 1NN 10 Wil 0 0
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3. wnsgunsliuinsinisininSudseiuiugldlneues nWn.(Guaranteed Standards of Performance)

NAN1TANLTEUI
NU/1AT9Y e | — — — Uaymnauassa
Wau n.A. 65 | Weu an.65 | weu ne. 65 | asulasuna 3

3.1 Al
3.1.1 mMsudavedulnarmiinfiouftRenu suusu (Planned Outage)

dnsudldluih iAnnmsisuUasuuinsauiusaws 300 KVA July

gnviu NINRNEY

n13udaauUlw 100% 100% 100% 100% 100%
- wiweauliharwihlidesnin 3 Ju (518) 0 0
- wdwesulnnarmth tesnin 3 Tu (579) 0 0
nsUfTROY 100% 100% 100% 100% 100%
- JfiRnuunuszaznaniudsld (310) 0 0
- lansaufiRnuiuauszognaniiudsld (51e) 0 0
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3. 1nsgrunsiuinsinsinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

NaAN1IALEUeY
/A9 Wvane  (— — - Jaymnaguassa
Wou n.A. 65 | WHeou a.a.65 | wou n.y. 65 |agulasung 3
3.1.2 maunlvtgminihdu dwsudldliiluwameauia 100% 100% 100% 100% 100%

W30RNEVINITTUNRAR VLB UAIUUIATIUAUAILS
300 KVA fuld nuiu nsdlanidu

- unladgmilnidu aelu 24 . (318) 1 1

- unladgmlwisiu 1Ay 24 wu. (579) 0 0
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3, mmigﬁumﬂﬁu%msﬁmﬂ%lﬂw%’uﬂﬁzﬁ’uﬁ’u;ﬂ%’lﬂmaa ANN.(Guaranteed Standards of Performance)

NaAN1IALEUY
/A9 wWavang Joymnaguassa
Wau n.A. 65 | Hou a..65 | Wau n.y. 65| agulasung 3
3.2 syognaniigueldlvihsglniveldlulin
(tudinantuiigueldlvihdsefunas U fiRam
Fouluasuinu) nsdifisyuusminewieuagudn
3.2.1 SYUULSIUR (380/230 Taad)
3211 {l¥luidveRndeineounliifiu 30 uoud
3 Lla
- LuRLles 100% 75% 100% 100% 75%
elu 1 Jwims (51e) 3 3
Wiu 1 Jwiinis (51e) 1 1
- UenLumLiles 100% 100% 100% 100% 100%
ety 3 Twins (519) 67 67
\Aw 3 Tuyiims (519) 0 0
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nwla.nszas

3. 1nsgrunsiuinsinsinihSudseiunugldlnuas nWn.(Guaranteed Standards of Performance)

NAN1IALUIUIUY
/A9 wWaviane Jaymnauassa
Waw n.A. 65 | oy a.a.65 |hew n.e. 65| agulasuna 3
3.2.1.2 {iflWihilveRndadimesuunmAuniy
30 wout 3 wla
- nLlag 100% 100% 100% 100% 100%
nelu 2 Twins (519) 0 0
AU 2 JUNINIT (518) 0 0
- UBNLUALIDY 100% 100% 100% 100% 100%
nelu 5 Juvinng (51) 0 0
AU 5 AUvINIg (518) 0 0
3.2.2 SEUULSIUGS (22/33 1A)
3.2.2.1 wipnlaswuinsuiuliiiu 250 1A 100% 100% 100% 100% 100%
nelu 35 Juviing (518) 0 0
LAY 35 Tuing (518) 0 0
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3, mmigﬁumﬂﬁu%msﬁmﬂ%lﬂw%’uﬂﬁzﬁ’uﬁ’u;ﬂ%’lﬂmaa ANA.(Guaranteed Standards of Performance)

NAN1IALUIUUY
/1A wWavang Joymnaguassa
Waw n.A. 65 | ey a.a.65 | hew n.e. 65| agulasung 3

3.2.2.2 nilowUasuunnsauiuiunia 250 1A3e 100% 100% 100% 100% 100%

WA kdiAY 2,000 LA

ety 55 Tuviins (519) 0 0

\Au 55 Juinig (518) 0 0
3.3 sveziaamavaussiifldlninesveviedecbey
3.3.1 mslouBegldlwihuasvidemsiasundnuseiu 100% 100% 100% 100% 100%

A5k ki

ety 15 Tuyiins (579) 0 0

LAY 15 TUnINIg (518) 0 0
3.3.2 nMsgnsaunanusziun syl 100% 100% 100% 100% 100%

nelu 3 Tuvinig (51) 0 0

AU 3 JUYinng (579) 0 0
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3. wnsgrumsliusnisinisinihudssiuiugldlinves nvn.(Guaranteed Standards of Performance)

NANISALEUIY
/1A g | — — — Uaynnguassa
Wau n.A. 65 | e a.m.65 | wou ne. 65 | asulasung 3

3.3.3 n3nsaadeuTesoaTeu Heafussauusaulngia 100% 100% 100% 100% 100%

wazlnAnsEnsu

- wuglldln anelu 5 Fwins (51w) 1 1

- wugllgln LA 5 Twiims (51e) 0 0
3.3.4 nsnsIadeuTedeaisuiefunse e esiavie|  100% 100% 100% 100% 100%

T wazlutasasuEuen i

- arvaeuvseRadadlilvihagly 5 Juvinis (1e) 0 0

- avaeuvseRaded LYlviLAY 5 Juving (31e) 0 0
3.3.5 mseAutuAuinig (unsaingldlnendn 95% 100% 100% 100% 100%

wolglnin)

- gflunisanglu 25 Tuviing 0 0

- Aliunsnu 25 JUrinnig 0 0
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3. wmsgrunsliusnisiinisiwiudseiunudldlvves nWn.(Guaranteed Standards of Performance)

NAN1SANTUIU
u/1ATY Wwane  — - - Usymauassa
Wau n.A. 65 | 1haw a.n.65 |Heou ne. 65| ayulasung 3

3.4 szpznadnelnAundu nsdlgnendnglndin
(HudnaaTunglilnindrseRuwasUfiRnutouly
ASUNIU)

3.4.1 gldlnseidn

- [UALiag 100% 100% 100% 100% 100%
Melu 1 3uiinig (51e) 14 14
AU 1 UYIN1T (579) 0 0
- UBNLUALIIDY 100% 100% 100% 100% 100%
melu 1 Juiinig (51e) 302 302
LAY 1 UIn1T (579) 0 0
3.4.2 gldlnselvg 100% 100% 100% 100% 100%
Mol 2 Juiinig (51e) 0 0
WU 2 TuVnng (578) 0 0
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3. wmsgrunshiuinisiiniswiuuseiunudldlnves nWn.(Guaranteed Standards of Performance)

NaN1SANEUIY
/AT Wwane  — — — Jaymnauassa
Wau n.A. 65 | lAow a..65 |Hou n.e. 65| agulasung 3

3.5 MsaneRuAUsuiTnelnedavtotudn aui 85% 100% 100% 100% 100%
Suusznulussesiiaiiniiue
Aoty 10 Yuviinis (51e) 0 0

LAY 10 JUNNNIS (519) 0 0

Wi 11




