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2. 1Asgun1siINIaly (Overall Standards)

AWd.nszE

NaN1IANLUIY
u/1As99u wWvnng " — Ueunnaassa
Wow LuLe. 65 | Wwow w.a.65 | heu H.a. 65| agllasuna 2 o
2.1 aunsadnglniiAuladesas 90 wasanszuulnintades laitioanin 90%|  100% 100% 100% 100%
tuannanitléuude snidu nsdlanidy
- gnnsasnelwdunelu ¢ v, (p%) 67 37 12 116
~ relvAudiunt 4 2.9 (ady) 0 0 0 0
2.2 sasautlutedeseuludeuseulninlddosaz 95 laitioanin 95%|  100% 100% 100% 100%
nelu 4 heu GesBsuluaeanuvaiones)
- annsaufiludedesFeuvesflilnianely 4 Weu (Fo9) 0 0 0 0
- ufiludodesFouveadfliluii iiund 4 Wou (Fov) 0 0 0 0
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2. insgrunsliuInisialy (Overall Standards)

AWaE.N5ZEq

U/ 1lAs99U

wWviane

NAN1SALIUITY

LD 4.8, 65

DU N.A.65

WoU 3.8, 65

ayulasung 2

Jaymnaassa

2.3 nsauniaglnialgase
2.3.1 gl luwavuuneumhenniieuynie
- gruAmhelwihildasmnidiou (51e)
- Srunugldlai lua oo
2.3.2 gl luwnidoseunie nnieu ynse
- ruAmhg i fldasmadiou (10)
- Srunudldlihindesiome (3e)
2.4 Faddluudtalwilundasiou
laitiaundnSawaz 95
- Snddduudmiali gl nih (1)

- uuluwdwmtan Wi iaviun (s1e)

laitipeinin 98 %

100%

laitipeinin 95 %

100%

25,046
25,046
100%
1,865
1,865
100%

26,911
26911

100%

25,118
25,118
100%
1,866
1,866
100%

26,984
26,984

100%

25,132

25,132
100%

1,871

1,871
100%

27,003
27,003

100%
75,296
75,296

100%

5,602

5,602

100%

80,898
80,898
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2. ipsgrunsIRuInaialy (Overall Standards)

AWe.NTaq

U/ 1As99U

NANTISANLIUIIY

wWvine

LD 4.8, 65

LWBU N.A.65

\WoU 3.8, 65

ayulasung 2

UJaynnguassa

2.5 nautedoassuangldlnii wasanldsuries
Al 30 Jwinns lddesndn Sewas 100
- annsanausasveafldliia aelu 30 Swihns (3e9)
- eudnuvesldlviiuAundt 30 Yushns (Ges)
2.6 naudefoassuaingldlwilmisinsdwi (Call Center)

aelu 10 w1l laddaendndaeaz 90
- annsanpuiauvewr lEliii Al 10 uni

- ansaneumauvelluih 1undt 10 wndl

100%

laitiosnan 90 %

100%

100%

100%

100%

100%

100%

100%

100%
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3. 1asgrumsliusnisinisiniaSuuseiuiugldlnves nva.(Guaranteed Standards of Performance)

NAN1IALEUSY
NUAATIU Wy Usynnguassa
\ou LY. 65| LWou w.A.65 |heu d.e. 65| agulasuna 2 v
3.1 panwlnila
3.1.1 mawdswesulnarmiiteu iR suusy (Planned Outage)
dnsugldlnihiRadadeuUasuuinsauiudiaus 300 KVA July
gnviy NIflaniau
nsudenulvl 100% 100% 100% 100% 100%
- wdwasulniharmdibivesnin 3 Ju () 1 1 1 3
- wawenulniharmin deunin 3 U (518) 0 0 o 0
n1sugUReu 100% 100% 100% 100% 100%
- UfvRnuiunuszezaaniudsly (310) 1 1 1 3
- lannsouiRnuiumuszeznaiudald (e) 0 0 0 0
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3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nva.(Guaranteed Standards of Performance)

NANITAILIUIIY

1/ 1As99u Wviane = — — Jaymnaassa
Wow e, 65| Wi w.A.65 | heu H.u. 65| asulasuna 2

3.1.2 maudladgymbnidu dmsugldlninluenmauia 100% 100% 100% 100% 100%
yiegmamnsauiinndasiouUasmunsuiudou
300 KVA ZulU eniiu nadianidu
- uilvdaymlidiagu anelu 24 . (318) 0 0 0 0
- wiledaym vy 1Au 24 . (519) 0 0 0 0
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3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nvin.(Guaranteed Standards of Performance)

NaN15ANTEU
u/lAse9u Wviane = — — Jeunauassa
\ou LY. 65| 1o W.a.65 | Wweu H.u. 65 | agulasung 2 v
3.2 szognaniigueldluihaglndveldlvii
(fuinaniuigueldlnihdssfuasufiRnu
Foulunsuinu) nsdlfiszuudminewiensgudn
3.2.1 STUULSITUAM (380/230 Taa)
32.1.1 gl dveRedsivesoualiiiu 30 uoud
3 e
- Lwailes 100% 100% 100% 100% 100%
Aeglu 1 wing (519) 4 8 5 17
A 1 Tuvinns (519) 0 0 0 0
- UenLYALilDg 100% 100% 100% 100% 100%
el 3 Juring (57e) 123 30 87 240
WA 3 Jwinng (57) 0 0 0 0
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3. 1asgrumsliusnisinisiniaSuuseiuiugldlnves nva.(Guaranteed Standards of Performance)

NAN1SALEUY
u/lAse9u wWanane — — — Jeuauassa
\Wou Y. 65| wieu w.a.65 | wiew f.e. 65 | agulasang 2 v
3.2.1.2 flélnifivoindaimesouniundy
30 wonl 3 Ll
- wnALdiag 100% 100% 100% 100% 100%
nelu 2 Tuyinig (519) 0 2 2 q
LAY 2 Juvinig (518) 0 0 0 0
- yanLunLiles 100% 100% 100% 100% 100%
ety 5 Tuyins (519) 3 5 10 18
AU 5 Tuinng (518) 0 0 0 0
3.2.2 SYUULIISUES (22/33 1p7)
3.2.2.1 wieklaswuiasiuiulaiiny 250 1aike 100% 100% 100% 100% 100%
nelu 35 Juviinig (57) 0 4 1 5
LAY 35 TUNINIT (518) 0 0 0 0
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3. wnsgrumsliuinmsinisninSuuseiudugldinves nva.(Guaranteed Standards of Performance)

NANITAMTUIU
Nu/1Assnu wvnng ~ - — Ueurnavdassa
WU WLe. 65 | WU w.A.65 | Whau flu. 65 | agulasuna 2 o

3.2.2.2 YlouwUasuunsiniuiunia 250 1AL 100% 100% 100% 100% 100%

wikaliAY 2,000 LATLD

nelu 55 Tuviinag (318) 0 0 0 0

LAY 55 JUyinnig (579) 0 0 0 0
3.3 sveziammsuaussfldlniinfesvaviedesSou
3.3.1 ﬂ’lﬂau%at}ﬁﬂWﬂﬂLL@%M%E]ﬂTﬁLUgEIUMaUﬂUWﬁu 100% 100% 100% 100% 100%

sl

ey 15 Juviinig (579) 0 0 0 0

LAY 15 TUNIN1T (518) 0 0 0 0
3.3.2 nMsaeaunanUsziunslglni 100% 100% 100% 100% 100%

nelu 3 Juinis (5) 0 0 0 0

Y 3 Twinng (518) 0 0 0 0
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3. wnsgrumsliuinmsinisninSuuseiudugldinves nva.(Guaranteed Standards of Performance)

NANITAMTUIU
Nu/1Assnu wvnng ~ - — Ueurnavdassa
WU WLe. 65 | WU w.A.65 | Whau flu. 65 | agulasuna 2 o

3.2.2.2 YlouwUasuunsiniuiunia 250 1AL 100% 100% 100% 100% 100%

wikaliAY 2,000 LATLD

nelu 55 Tuviinag (318) 0 0 0 0

LAY 55 JUyinnig (579) 0 0 0 0
3.3 sveziammsuaussfldlniinfesvaviedesSou
3.3.1 ﬂ’lﬂau%at}ﬁﬂWﬂﬂLL@%M%E]ﬂTﬁLUgEIUMaUﬂUWﬁu 100% 100% 100% 100% 100%

sl

ey 15 Juviinig (579) 0 0 0 0

LAY 15 TUNIN1T (518) 0 0 0 0
3.3.2 nMsaeaunanUsziunslglni 100% 100% 100% 100% 100%

nelu 3 Juinis (5) 0 0 0 0

Y 3 Twinng (518) 0 0 0 0
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3. wnsgrumslivsnisiinisiniauuseiunuglelnves nwn.(Guaranteed Standards of Performance)

1/ 1As99U

Wviune

Usynngudssa

3.3.3 n1sni9deutedeniou nentussauwsssuli
waglnfnsensu
- wuglldln anelu 5 Fwins (519)
- wugllgln LA 5 Twihims (37e)
3.3.4 nsnsadeUtedeudsuisatumssuniesiaviae
Tuazluasasuduanlnin
- avasuviseRased ldlviharelu 5 Juvihnis (e)
- aTydeuviseRadod LY liLAY 5 Juviinig (31v)
3.3.5 NMSALAURUAIUSAS (Lumzﬁﬁrzﬂ%’lv\lﬂmaﬂ
yalglnin)
- euflunsnelu 25 Tuvinnig

- AWHUNITAUE 25 TUNANS

100%

100%

95%

Nan1sANLEUY
WPaw e, 65 | W w.A.65 | hau Ty, 65| agulasung 2

100% 100% 100% 100%

0 0 0 0

0 0 0 0
100% 100% 100% 100%

0 0 0 0

0 0 0 0
100% 100% 100% 100%

0 0 0 0

0 0 0 0
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3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nva.(Guaranteed Standards of Performance)

NAN1SALHUUY
/lasenu wWang [ ~ —
Wou w.e. 65| Weou na.65 | weu dl.e. 65 | asulasuna 2
3.4 szaziaandelnAundu nsdignangnglnin
(fufnaniudgldlnindiss funasy fiRnuteuly
ASUEIW)
3.4.1 Jldlvisnedn
- LwALiias 100% 100% 100% 100% 100%
nelu 1 uinig (57) 16 18 14 48
AU 1 3UYNg (579) 0 0 0 0
- uaNLUALiDg 100% 100% 100% 100% 100%
Aol 1 7uviing (51e) 195 214 430 839
AU 1 3UYNNg (57) 0 0 0 0
3.4.2 gliliselngy 100% 100% 100% 100% 100%
el 2 Twing (37) 0 0 0 0
AU 2 JUYinIg (579) 0 0 0 0
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3. 1103575 lHEUINsInTs I Suuseiunugldlnves nWn.(Guaranteed Standards of Performance)

NANSANLUIY
M lasenu Wviane = ~ — Uayvnguassa
WoN 1.8, 65| o w.A.65 | Wou R, 65| agulasuna 2
3.5 n1sIeRuAIUSUNRNeledArTauan AMNT 85% 100% 100% 100% 100%
Suusenuluszezianiniun
Aoty 10 Tuvinnig (57) 0 0 0 0
WY 10 JUNINIS (519) 0 0 0 0
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